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Our Story So Far
A B O U T  U S
The Brightwell is a centre of excellence
supporting people with neurological
conditions such as MS, Parkinson's, ME/CFS
and Fibromyalgia. For over 40 years, we
have been delivering life enhancing
therapies and support from our purpose
built centre in Bradley Stoke, Bristol.

I love the Centre, it has
been the most helpful

thing for my rare
neurological illness.

To improve the lives of people living with
neurological conditions through therapy and
excellence in care. 

To provide accessible, person-centred
therapies and support that enhance the
physical and emotional wellbeing of our
Members, their families and carers. 

O U R  P U R P O S E

O U R  M I S S I O N
To build a compassionate, connected
community, committed to the care and
wellbeing of individuals living with
neurological conditions, their families and
carers.

We provide a unique mix of therapies,
emotional support and peer connection, all in
one place.
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Who We Support
At The Brightwell we support our members who have various 

neurological conditions such as:
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2024 Split by Condition 
Bristol (155)

33.6%

South Gloucestershire (154)
33.4%

North Somerset (73)
15.8%

Wales (25)
5.4%

Where our members live:
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Hyperbaric Oxygen Therapy involves breathing pure oxygen in a
pressurised environment. This increases oxygen levels in the
blood, promoting healing, reducing inflammation and
supporting tissue repair. It is widely used to manage symptoms in
conditions like MS and chronic fatigue syndromes.

Isobaric Oxygen Therapy is delivered without increased pressure,
making it a more accessible option for those who cannot use
hyperbaric chambers. At over 90%  purity, it still enhances oxygen
delivery to tissues and can be beneficial for wound healing,
chronic pain and overall wellbeing.

Physiotherapy at The Brightwell focuses on improving mobility,
strength and balance for individuals with neurological conditions.
Our sessions include one-to-one physiotherapy, group classes and
tailored exercise programs designed to build physical resilience
and manage symptoms.
Examples of Physiotherapy Programs:

One-to-one tailored sessions
Group physiotherapy using specialised equipment
Virtual exercise sessions for remote support
Pilates and yoga for flexibility and core strength

These classes are designed to encourage 
movement, flexibility and strength through 
guided routines that accommodate 
different abilities. They include strength 
training and condition-specific exercises.

G R O U P  E X E R C I S E  
C L A S S E S

Our Therapies

H Y P E R B A R I C  O X Y G E N  T H E R A P Y  

I S O B A R I C  O X Y G E N  T H E R A P Y

P H Y S I O T H E R A P Y
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Pilates and yoga for improved balance and mobility
Strength and conditioning classes
Social exercise groups to maintain physical and mental wellbeing

Our complementary therapies aim to support physical and
emotional wellbeing. These include hands-on treatments and
holistic approaches that address the whole person, not just
symptoms.
Available Complementary Therapies:
Massage Therapy: Reduces muscle tension and promotes
relaxation
Acupuncture: Alleviates pain and supports overall balance
Reflexology: Stimulates reflex points on the feet to enhance body
function
Foot health: Specialist foot care for mobility and comfort

Emotional wellbeing is just as important as physical health. Our
counselling services provide a safe, confidential space to talk
about living with a neurological condition, managing stress and
coping with life changes.
Types of Support:
One-to-one counselling
Group therapy and peer support
Virtual sessions to ensure accessibility

We offer targeted clinics to address specific needs related to
living with neurological conditions. These include:
Continence Clinics: Advice and management for bladder and
bowel issues
Employment and Benefits Advice: Helping navigate work and
financial support
Oxygen Assessments: Ensuring safe and effective use of oxygen
therapies

Our Therapies

P I L A T E S  &  Y O G A

C O M P L E M E N T A R Y  T H E R A P I E S

C O U N S E L L I N G  &  T A L K I N G  T H E R A P Y

S P E C I A L I S T  C L I N I C S
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Therapy Gallery
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As we reflect on 2024, I am proud to
share what has been a year of
resilience, progress and continued
growth at The Brightwell.  Like many
charities, we have faced ongoing
challenges, but we have remained
focused on our mission: to build a
dedicated and compassionate
community, committed to the care
and wellbeing of individuals living
with neurological conditions, their
families and carers.

Throughout the year, we maintained
and strengthened our core services.
We also expanded provision where
we saw growing need. Our therapy
teams, administrative staff,
volunteers and everyone behind the
scenes have worked with care and
professionalism throughout. Their
dedication continues to make a
difference every day.

We have also developed our digital
presence and communication,
continued to build strong
relationships with partners and
supporters, and delivered new
fundraising initiatives. This work is
essential, especially as rising costs
across all areas make it increasingly
difficult to deliver services at the
level we expect of ourselves.

In response, we are reviewing all areas
of our operation to ensure we remain
sustainable. This includes reviewing our
donation structures. We will always do
everything we can to keep our
services accessible and to ensure no
one is ever turned away when they
need our support.

None of this would be possible without
the people who make The Brightwell
what it is. Our staff, volunteers, trustees,
fundraisers and members all
contribute to the life and success of
the Centre. 

On behalf of the Board of Trustees,
thank you. Your support and
dedication mean everything.

We look ahead to 2025 with focus,
care and a continued belief in the
value of what we do.

A Letter from our Chair

Geoffrey Mayell
Chair of Trustees
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Dear Members, Friends and Supporters,
 

 I am filled with immense gratitude for everything that we have achieved
together at the Brightwell in 2024. This has been a challenging year, and we
have had to persevere to sustain our growth with renewed commitment to
our goals of empowering individuals living with neurological conditions to

lead fuller, more independent lives.
 

Every day, we witness the extraordinary strength of the people who use our
Centre, and every day, we are inspired to do more. 

 
In 2024, our dedicated team delivered over 14,000 therapy sessions,

expanded our exercise programmes, and introduced new services; such as
our Brightwell Café. Through innovation, collaboration, and hard work, we
have been able to extend our impact, not only in our local community but

increasingly across wider networks.
 

This report highlights the outcomes we have achieved over the year;
improved quality of life, increased physical and mental wellbeing, greater

social connection, and renewed hope for so many. 
 

These successes are only possible because of the unwavering dedication of
our staff, the trust of our Members and their families, and the generous

support of our donors, partners, and amazing volunteers.
 

As we look ahead, we remain committed to breaking down barriers to
care, advancing best practices in neurological therapy, and ensuring that
every individual who walks through our doors feels seen, supported, and

empowered.
 

Thank you for being part of this incredible journey.
 

Kind regards,
 

Doro Pasantes

A Letter from our CEO

Doro Pasantes 
CEO
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1:1 
Physiotherapy 

Group Exercise 
Classes

2,2274,156

177 177Complementary 
Therapies

486
Counselling 

Sessions

177

10

Specialist Clinics21

2024 in Numbers
In 2024 We Delivered  

14,243

Hyperbaric Oxygen 
Therapy Sessions

Isobaric Oxygen 
Therapy Sessions

6,241 935

Therapy Sessions!
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Counselling sessions more
than tripled

2024 has seen the highest
overall attendance at the
Centre since before the

pandemic

2024 Key Statistics

0.44% increase in overall
memberships from 
2023 - 2024 = 461 

active members in 2024

No. of participants in the therapy sessions; year on year:
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Member Contributions
£201,886

Trusts / Corporate / Community / Gift Aid
£195,253

Donation from BTC
£51,414

Brightwell Cafe
£26,410

Fundraising Statistics
In 2024, through various fundraising
initiatives, we raised an outstanding:

£207,197

£528,220

Colour Run

Abseil

Sponsored Runs

Bingo & Quiz Nights

Personal Fundraisers

Corporate Supporters

After adding all income
resources - the Centre raised:
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£541,143

2024 Fundraising Gallery
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I love the Centre, it has been the most
helpful thing for my rare neurological

illness

Therapies at the
Brightwell have stopped
my falls. They must save

the NHS so much
money!

Thank you Brightwell. 
You have given me hope

I couldn’t stay in work without The
Brightwell.

All wonderful,
welcoming, friendly
and professional. A

safe reassuring space.

There is nothing that
the Brightwell can
improve on. Literal

life saver for me.

The Brightwell does an amazing job in really challenging
times. Money is so scarce, they do so much with so little.

Please support them in any way you can. 

Home from
home. My rock.

I hate to think where I
would be without

physio

The services are
excellent and
unique to the

area. There is no
where else like it.

What our Members Say
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I was working as a project manager
in the construction industry when I
was diagnosed with Multiple Sclerosis
(MS). It was a busy, well-paid,
important and pressured job. At that
time, I was also a father and
married, managing the demands of
both my career and family life.
Hearing the diagnosis was incredibly
hard to come to terms with, not just
for me, but also for the people
around me.

At first, I began oxygen therapy at a
centre near my home. But when I
moved to Wales, I couldn’t find a
similar service close by. Eventually, I
discovered The Brightwell Centre in
Bradley Stoke and began travelling
regularly to access therapy. When
my marriage broke down, I made
the decision to move to Bradley
Stoke specifically to be closer to the
Centre.

I come to the Centre for oxygen
therapy and physiotherapy, and I am
here most days. It is not just about the
therapies; it is about the community
and connection. I stay to chat with
friends and enjoy lunch at the café. It
is a place where I feel understood and
supported.

My journey at The Brightwell has
inspired me to give back. I am now a
Trustee of the Centre and do
everything I can to raise funds to keep
this vital service going. It is important
to me that the Centre remains here for
everyone who needs it. I am even
planning to abseil down the side of a
local hotel to raise money; although I
am not entirely sure how I will get to
the top! It means so much to me to
support this amazing place.

Roger’s Story

"The Centre is such a special place and
helps so many people, me included."

MS has changed my life in many
ways. I am now a wheelchair user and
had to give up my career a long time

ago. I live on my own in a nice
bungalow, still living independently

with some support. The Brightwell has
become a vital part of my life.

"The Brightwell has given me a
community, a purpose and a sense

of belonging. I can’t imagine life
without it."
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I have been coming to The Brightwell
since 2019 and from the moment I
walked through the door, it just felt
right. It was a place that felt safe
and familiar. I was made so
welcome, and from day one, people
just understood.

I live with fibromyalgia, and that
alone can feel isolating. Usually,
when I tell people about my
condition, their faces go blank. I
often have to explain it, or they look
at me with a bit of suspicion. Even
some doctors question whether it is
real. But at The Brightwell, people
knew exactly what I was talking
about from the start.

I was diagnosed when I was 29 years
old. In the beginning, my symptoms
were intense , terrible pain and
stiffness. 

Waking up in the morning felt like I
had done the hardest workout, with
muscles that would not bend and
pain in places I did not even know
existed. Yet, all I had done was sleep.
As the day went on, the stiffness
would ease, and the pain would
reduce a little, but the next morning
it would start all over again.

Then came the fatigue. I wish more
people understood that fatigue with a
chronic illness is not just being tired.
No amount of sleep or rest can fix it. It
feels like trying to walk through setting
concrete, with a head full of cotton
wool and eyes that are always fighting
to close. It is like having flu every
single day.

There is also the brain fog. It feels like
words and information that I know I
know are just out of reach. Sometimes,
I feel like I am losing my mind when I
cannot remember words, names, or
even what I was doing ten minutes
ago. It makes me feel stupid and
scared.

Oxygen therapy at The Brightwell
helps me in ways I cannot fully
explain. It lifts my energy levels, clears
my brain fog, and I believe it even
reduces my pain. The day before
oxygen therapy, it is hard to function,
especially at work. But after a session, I
feel tired at first and sleep deeply that
night. Then, the next day, I have more
energy, I can think more clearly, I
walk better and have less pain.

That might not sound like much to
some people, but to me, it is life-
changing.

 Member Journey: Finding Relief and Understanding at The Brightwell

"The Centre is like a breath of fresh
air it’s a place where I feel safe,

welcome and understood."

"The Brightwell is a place where I am
not questioned, where I am seen and
supported. I cannot imagine coping

without it."

A Very Special Story
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Our Volunteers 
Are at the heart of all we do -

without them we could not do what we do!
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My name is Guy and I have been volunteering at
 The Brightwell as an Oxygen Operator since 
February 2022, a year or so after I retired from a 
career as an analyst with a large IT firm. I am in 
my late 50s, have lived in Bradley Stoke for 24 years, 
and my wife & I raised our 2 daughters here. 
 
When I am not at The Brightwell, I spend a lot of time playing Pickleball at the Jubilee
Centre or Thornbury Leisure Centre. 
 
I found out about volunteering at The Brightwell from a post on Facebook and it struck a
chord with me as a chance to give something back to the community. While the role is not
as technical as my paid work had been, it appeals to me because we have to follow
detailed safety procedures, as you would expect, when as many as 7 members are in a
sealed chamber breathing nearly pure oxygen at pressures of up to 2 atmospheres.
Another benefit is that being in Wheatfield Drive it is local too, so I can walk there in 25
minutes. 
 
I have definitely learned new skills (skills that, a year ago, I did not know I could ever need)
and an insight in to a whole new area of treatment. I am pretty sociable, so an added
bonus is that the staff and other volunteers are all lovely, and I have built relationships with
the regulars at my weekly 4-hour shifts. 
 
The most rewarding part of volunteering at The Brightwell, is seeing members with
neurological conditions coming out of the oxygen chamber feeling better, and
appreciating my work providing their treatment in a safe and secure environment. 
 
The oxygen treatment could not continue without volunteers, so I am very proud to be a
small part of the great work that is done at The Brightwell – and I would encourage others
to join me in a worthwhile role which is a bit out of the ordinary. There is loads of support
for newcomers and all the processes are well documented. 

Our Volunteers 

Meet Guy
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As one of the original residents in Bradley Stoke, 
I remember wild fields where the Brightwell now stands. 
What a difference 35 years makes! Instead of fields we
 now have the vibrant and friendly Brightwell which 
cares for and supports people living with neurological 
conditions. As well as providing oxygen therapy, 
physiotherapy and other support for its members it also 
provides a host of volunteering opportunities for people who have time to give. After
retiring 8 years ago I was looking for an opportunity to keep my brain ticking over and meet
new people and the Brightwell was the ideal place for me. 

My volunteering role started with making members hot drinks and biscuits after their
therapies on a Wednesday afternoon. It was great to chat to the members and hear all
their stories and experiences. By the time I went home I felt as though I had had my own
therapy session.  

After members telling me about the benefits Oxygen Therapy gave them, I was intrigued.
Before I knew it, I was a fully trained Oxygen Chamber Volunteer. It all looked so
complicated at first but I was soon operating the chamber on a Tuesday afternoon. Again,
there was plenty of opportunity to chat to the members and other volunteers and to eat
biscuits. 

As the Brightwell are always looking for ideas to fundraise, I offered to run an evening Bingo
session which is open to everyone. At first the sessions were attended by a few people but it
soon grew and we now have a Bingo session every two months regularly attended by 40+
people. We have great fun including prize games, cash games and a silly bingo game. If
you are lucky enough then you may even get one of the many Freddo chocolates I throw
out to attendees. Everyone brings their own drinks and snacks and we raise a great deal of
money for the Brightwell. 

I have taken a break from operating the Oxygen Chamber and I am now back to where I
started, meeting and greeting members and visitors to the Centre. I also keep the central
area neat and tidy, make teas and coffees, chat and help members with the occasional
crossword. And not to forget eating biscuits! 

Our Volunteers 

Meet Collette
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Acknowledgements
Dear Friends,

Thank you for your incredible support throughout 2024. Your generosity
and commitment have made it possible for The Brightwell to continue
providing vital therapies and support to those living with neurological

conditions.

Whether you donated, volunteered, or simply shared our story, you
made a difference. Your belief in our work helps us create a

community where people feel valued, supported and understood.
We are truly grateful for every contribution. Together, we are building a

brighter future for everyone who comes through our doors.

With sincere thanks,
The Brightwell Team

Instagram: @brightwell_centre
Facebook & LinkedIn: The Brightwell
X (Twitter): @TheBrightwell

Registered Charity Number: 801155
Company Number: 02312916

Website: www.thebrightwell.org.uk
Email: hello@thebrightwell.org.uk
Phone: 01454 201 686
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Thank you to everyone who has donated and supported us over the last
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All of these contributions have helped us to continue our vital work.
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      The National Lottery Community Fund             The Atrato Foundation
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                                Locking PC                                 Emersons Green TC
           Stoke Lodge and The Common PC                        Filton TC
                 Stoke Park and Cheswick PC                    Almondsbury PC
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                                  Bitton PC                                         Alveston PC
                              Clevedon TC                                       Wrington PC
                            Kingswood TC                                       Chepstow TC
































