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Age UK Wlitshire

Report of the Trustees - continued
for the Year Ended 31 March 2021

Part 2 About our Charity

Our Charitable objectives are: To promote the rellef of elderly people in any manner which now or hersafter may be
deemed by law to be charitable in and around the county of Wlltshire.

Age UK Wiltshire (AUKW) Is an independent local charity established to promote the relief of elderly people in any
manner which now or hereafter may be deemed by law to be charitable in and around the county of Wiltshira. The charity
was orlginally formed In 1949 as the Wiltshirs Older People’s Welfare Committee and is committed to enhancing the
wellbeing of older people in our community, The charlty is managed by a board of trustees who have a wealth of
experience across the public, private and the third sector, particularly in heaith, and social care. Our services are
provided by a small team of paid employees and a team of around 100 volunteers.

Wa know there are many clrcumstances which reduce older peoples’ sense of wellbeing In later Iife. These can include
difficulties with physical and mental health, monsy worries, housing issues, caring responsibillties, and bersavement. The
size of the challenge is perhaps best explained by the fact that across the UK within the next two decades the total
number of people aged 65 and over is estimated to grow by 48.9 per cent, which amounts to around 4.75 millien people.
Indeed, in keeping with current trends, the fastest growing group will be those aged 85 and over with the numbers
projected to Increase by 113.9 per cent, from nearly 1.3 miltion people to just under 2.8 miillon by 2035/36. (Source:
Office for National Statlstics).

As an organisation we seek to fulfil our charitable objectives through the provision of services that provide a mixture of
practical and emotional support for clder people. In furtherance of our abjectives, we work in partnershlp and coltaborate
with other charfties, voluntary bodies, statutory authoritles, and other organisations.

Public Benefit

The trustees have paid due regard to the Charity Commisslon's guldance on public baenefit in deciding what activitles the
charlty should undertake. The trustess consider that they have acted in the public bensflt,

Our Misslen

Our mission s to Inspire, support and enable older people, helping them stay safe, make informed choices and be
independent yet connected.

Qur Vislon

The vision of Age UK Wiltshire ls to “To make Wiltshire and Swindon places where everyone can love later life".

QOur Values

The board of trustees recognises their duty to act in the charity's best Interests, to manage resources responsibly, take
reasonable care and display skill in their leadership of the charity. To that end trustees commit individually and
collectively to operate in accordance with the good practice guidance of the Charity Commission. Furthermore, all Age
UK Wiltshire trustees and the Chief Exacutive Officer will subscribe to and uphold the seven Nolan Principles of public
life; Selflessness, Intogrity, Objectivity, Accountability, Openness, Honesty and Leadership.

Equality, Diversity, and Incluslon

Equality, diversity, and inclusion are cantral to everything we do at Age UK Wiltshire. We celebrate the diversity of
people, aim to remove barriers and to support everyone to overcome and enable their full incluslon and participation in

soclety.

As an organisation we will not tolerate any discrimination, victimisation, or harassment on the grounds of age, disabillty,
gender, marriage and civil partnership, pregnancy and matemity, race, religion or belief, or sexual orentation. We are
committed to tackling the inequalitiess and exclusion and promoting aquality and incluslon of people from diverse
backgrounds in all areas of our work. We believe an inclusive soclaty where everyons is treated with dignlty and respect
will not only benefit older people but will also help to develop greater soclal cohasion, tolerance, stabllity, and prosperity.

Age UK Wiltshire believes that harnessing the different life experiences, attributes, and contributions of individuals, will
make us a more effective organisation In supporting older people and a beiter place to work or voluntear,
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Our Strategy

In July 2020 a new twa-year strategic plan was agreed that built on the achievements and successes of the charlty in
recent years and presented the plan for change. The key changes wers:

. a shift from historic commissioned service provider to Influencer, using our trusted brand and expertise to focus on
activity that will ensure older people in Wiltshire can tove later life.

+ an outcomes-based approach that enakbles us to demonstrate the true social impact we have and makes our
volunteers and staff proud.

. a needs-based approach, refiecting the characteristics of our communities, ansuring priorites are driven by the
needs of older peopis. Providing localised community support reliably, delivaring on our commitments and ensuring our
services are accessible to all older people.

. ensure our business model is financially sustainable and can continue to support the changing nescs of older people
for years to coms.

+ help us to engage and energise stakeholders by making it easler to understand what we do and the differsnce we
make.

The board of trustees is currently consulting on what should be in the next iteration of the strategy whilst contlnuing to
bulld upon the major achievemants during 20620-21 and giving due consideration to the changing external environment.

During 2020-21 the charity has continued to transform not only what it doss, but also how it operates as an organisatlon.
As we't as providing a range of services for older people the charity designs and delivers specific projects and organises
or supports events and actlvities.

At the end of the 2019-20 fiscal year the unexpected emergence of the Covid-18 pandemic hit the UK leaving no region
or community unaffected. The pandemic quickly escalated to a global health crisis and as a response to the escalating
risk It posed on society and particulady more vulnerable groups, (which included the over 70's) the govemment
introduced unprecedented measures which changed the whole context of “normal” life. Restrictive measures were usad
to reduce the spread of pandemic and reduce mortality rates.

Age UK Wiltshire was able to quickly change the way the staff and volunteer teams worked, moving to home working for

all. Support was maintained and capacity was increased to enable support of an increasing number of clder pecple who

were often anxlous, confused and searching for much needed Information. As the effect of the pandemic has continued,
" 'we continue to adapt our services to méet the needs of our beneficiaries as best as we can.

The Covid-19 pandemic has given rise to many significant and unprecedented challenges for the sector as a whole and
the full impact is yet to be understood. However, these circumstances have been a catalyst for closer working across
health, social care, Voluntary, Community and Social Enterprise (VCSE) sectors and the Age UK brand partner network.
It is intended that this new lavel of connectivity and cooperatlon will enable us to use our collective resources to support
our communities In the best way possible and to bulld erganisational resilience.

We saw the growth and development of a community meals service to support people isolated at home with limited
access to other services.

Our partnership working with Age UK Bath & North East Somerset (B&NES) has enabled some key achigvements,
speciically the growth and performance of the Home from Hospital contract and Improved financial management
capacity to name just two.
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Services Highlights
Accredited Information & Advice (1&A) Service

Age UK Wiltshire provides an Information & Advice (1&A) service to people aged 50+ living in Wiltshire and Swindon and
to thelr carers and relatives. The team of paid staff and volunteers respond to a broad range of enquiries including:
benefit entitlement, applications and resclving disputes, housing, health and soclal care, legal affairs, general money
advice, consumer issues, local services and activities, struggles with daily living and everything in between.

The figures balew provide an Insight Into the year-on-year enquiry activity:

Activity

2020- 2019-

21 20

Contacts by 5,974* 4,796
phone
Office 15 1,129
appointments
Homea 0 608
appointments
Outreach (taiks 0 54
and mesetings)

*Includes 303 telephone benefit applications

During 2020-21 It was necessary to suspend office and home appointments. Outreach sessions were also cancelled.
However, the I&A team were able to move seamlessly to a telephone and emall only service and clients continued to
receive the help they needed. A trlage system was introduced to cope with the volume of calls being made to the
organisation which enabled support to be given to those most in need to address their basic needs — shopping and
medication belng a priorlty. As restrictions eased and call volume reduced, enquiry types returned to routine work.
Benefit applications which normally would have comprised of a home visit, were completed over the telephons, making
two or three calls as opposed fo the one visit. The team were able to help clients claim an exira £1,6567,135 in
benefits and grants.

The Information and Advice service Is the front door to the public and underpins the holistic approach we take in
supporting our older population. An integrated approach and strong connections anable seamless two-way referrals with
our other services including Wallbelng, Home from Hospital, Fitness & Friendship and the Living Well services, as well as
external organisations.

The teamn achieved the Information & Advice Quality Programme (IAQP) during the latter part of the year, a requirement
to retain the Age UK Brand Partner status and Age UK Wiitshire holds the natlonally recognised Advice Quality Standard
(AQS) to further demonstrate the quality of the work dellvered by our staff and volunteers.

The Informatlon and Advice service also raceived addition funding to support clients with fuel poverty and wellbeing:

1. A Later Life Goals project (through the Masonic Charltable Foundation) enabled support o be given to 123
individuals who had experienced a significant life event such as bereavement, diagnosls of a long-term health condition
ete. The project helped the clients claim £66,700 in bensfits.

2. The Eon Warm Homes Beneflt Take-Up Programme helped 336 individuals and identifled £897,106.82 In benefit
entitlement.

3. The Surviving Winter Programme, funded by Wiltshire Community Foundatlon awarded a grant total of £29,000
to 134 Individuals.

Woellbelng Programme

Factors influencing someona's sense of wellbeing repeatedly appear in enguiries made to the Information & Advice
service with adequate money and the home environment being most prevalent. For this reason, the Wallbeing
Programme has been aligned with Information & Advice and is now an extension of it.
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Access to the Wallbsing Programme starts with a ‘Guided Conversation’ to explore every aspect of the client's life which
then help identify the cause of why they are feeling lonely and Isolated. This Identifias whather someone meets the
criteria for the visiting and/or telephona befriending support or whether they are betler served by a signpost or referral to
another organisation. During 2020-2021 the home visiting aspact of the service was suspended but Reassurance Calls
were offered to all clients {Including other AUKW services) for the first five months of the year and ran along-side the
regular Telephone Befriending service. An additional 250 clients were supported by over 70 Age UK Wiltshire voluntesrs
to make these weekly calls.

2020- 2019-
Activity 21 20
No. of clfents on 0 370
the programme
Cliants receiving 509 203
telephone
befriending/
reassurance call

Funding awarded in January 2021 from the Age UK natlonal Building Resllienca project enabled the Wellbeing service
to work wlth our other servicas to suppart 61 clients in the first three month. These clients were psople who were
experiencing a significant life event - bersavement, serious lllness, hospital admission etc. Cllents wers supported
through their difficulties and glven the means to be able to better cope with the challenges they faced.

Funding from the Armed Forces Govenant Fund enabled AUKW to pravide Reassurance Calls and send weekly
Newsletters which Included 192 veterans, throughout the peak of the pandemic.

Living Well Service — Partnerships with GP practices

We had five contracts that cover Salisbury, Chippenham, Bradford on Avon, Sarum West and Devizes. In each location
an Age UK Willshira employee Is an Integrated part of the surgeries multi-disciplinary older people's teams.

Patients with non-clinical needs are allocated to the Age UK Project Worker to arrange a home visit to complete a
'‘Gulded Conversation.’ This is an opportunity to find out what Is important to the patient, what practical problems they ars
experiencing that requirs support to overcome, and If thers is anything that the patient would lke to do in the community
which would increase their social connections.

The Living Well project workers provide a wrap-around service working with the patient themselves, whilst drawing on
the expertlse of other sarvices or work with other third-party organisations such as Carers Support Wiltshire, Dorset &
Wiltshire Fire and Rescue Service, Wiltshire Wamm & Safe to name just a few.

The themes of support most commonly provided include:

Finding help at home or personal care

Access transport schemes and blue badge applications
Haousing options

Falls prevention and Chiropody

Income maximisation

» Soclal groups and exercise activities

e Aids and equipment

Home visits to clients ware suspended during the course of the year, which accounts for the reduced number of clients
refarred to the service. All clients referrad were supportad by telephone and offered ongoing weekly reassurance calls,
Living Well project workers Introduced a weskly newslstter which was sent to Living Well as weil as clients from all
services until September 2020, containing motivational articles to help people engags with their AUKW caller, puzzles,
and useful information.
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Report of the Trustees

for the Year Ended 31 March 2021

Part 1 - Legal and Administrative Informatlon

The trustess, who are also directors of the charity for the purposes of the Companies Act 2006, present their report with
the financial statements of the charity for the year ended 31 March 2021. The trustees have adopted the provisions of
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicabie In the UK and Republic of Ireland (FRS 102)

(effectiva 1 January 2019}

Company reglstered number: 2121174 (England and Wales)

Charlty registered number: 800912

Registered Offlce:
The Wool Shed
New Park Street
Devizes

SN10 1DY

Other locations:

St. Michael's Communlty Centre
96 St Michael's Road

Salisbury

S5F2 OLE

Toothlll Community Centre
Dunwich Drive

Toothill

Swindon

SN5 8DH

Company Secretary
Sarah Cardy -- appointed 14 June 2021

Simon Billingham — appointed 19 October 2020, resigned 14 Juna 2021

Julian Kirby — resigned 31 July 2020

Trustees and Directors

Daphne Pullen  Chair Resigned
Pauline Oliver  Chair Appointed
Poeter Backhouse Treasurer ' Resigned
Kevin  Fairman Appointad
Elizabeth Gardner Resigned
Malissa Hillier Appointad
David King Appuintad
Stewart Ruston Appointed
Emma Taylor Appointed

01/12/20

11/05/16 Chair from 10/03/21
14/04/20

10/07/19 Acting Treasurer from 15/04/20
18/08/21

11/11/20

08/05/18

11/11/20

08/05/18
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Auditors

MHA Monahans
Statutory auditors
38-42 Newport Street
Swindon

Wiltshire

SN1 3DR

Solicltors
Wansbroughs
Northgate Strest
Devizes
Wiltshire

SN10 14X

Bankers

Lioyds Bank plc
38 Market Place
Davizes
Wiltshire

SN10 1JD

Senior Management Personnel
Julian Kirby

Simon Billingham

Sarah Cardy

Matthew Marrison-Clarke
John Truss

Plppa Webster

Amanda Whipp

*Employment costs are sharad jointly by Age UK Wiltshire and Age UK Bath & North East Somerset,

Age UK Wiitshire

Report of the Trustees - continued
for the Year Ended 31 March 2021

Chief Executive Officar Rasigned 31/07/2020
Acting Chlef Executive Officer 1/8/2020 to 28/2/2021
Chief Executlve Officar Appointed 14/06/2021

Dirsctor of Paid for Services”
Programmes Manager

Area Manager South
Finance Manager®
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Report of the Trusteas - continued
for the Year Ended 31 March 2021

Activity

' CT T 2020- 2019-
21 20

Referrals 480 784

received

Contacts with or 4,842 4,637

on behalf of

cllents

Due to changes in funding requirements within some Primary Care Networks, the Salisbury Living Woell sarvice ended
during the year.

Fitness and Friendship Clubs

The Age UK Wiltshire Fitness and Friendship (F&F) Clubs reach cut to a section of the population that Is less likely to
foet at ease in a gym or letsure cantre, The clubs are almed at those who ars at increased risk of falls, poor health dus to
lack of exercise and loneliness and social Isalation. Inactlvity and more sedentary lifestyles lead to an Increased risk of
falls, obesity, heart disease, and a decline in mantal welibeing.

Our clubs build {or rebuild) client confidence to prevent a downward spiral that can occur after a fall, even where there is
no hospital admission or minor injury. The format of the club is through a comblnation of low impact exercise with an
emphasls on friendship and having fun.

Funding from the Wiltshire & Swindon Sports Partnership (WASP) has enabled the clubs to develop and additional
funding through their Get Qut Get Actlve project to open three additional clubs in south Wiltshire will help to address the
pressing need for older people to remain active and healthy.

PR . 2020-

S Lo : 21 .
No. of clubs . 14 — ' 15. -
No. of members 273 281

Face to face clubs wers suspended during the year but online Zoom sesslons were introduced, YouTube clips were
made available on the Age UK Wiltshlre website, members received monthly newslatters which Included exercise sheets
and funding through the Inequalities Fund enabled activity packs {(an exercise manual, a pedometer and a theraband) to
be sent to each mamber.

Home from Hospital

Age UK Wiltshire has been contracted by Wiltshire Council to deliver a Home from Hospital (HfH) Service for Wiltshire
based out of the three acute trusts that serve the county: Salisbury District Hospltal (SDH}, Royal United Hospital (RUH)
in Bath, and Great Western Hospital (GWH) in Swindon and three community hospitals in Chippenham, Warminster, and
Marborough.

The Home from Hospital Service provides short term support to Wiltshire residents, predominantly aged 60 plus for up to
6 weeks following a stay In hospital. The services include a mixture of both practical and emotional support that together
enable older people to transition back home and regaln their confldence and Independence, reducing the llkelihood of
people bacoming soclally isolated or lonely and being readmitted to haspital.

9|Pag
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Report of the Trustees - continued
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Services are aimed almost exclusively at Individuals who are not otherwise eligible for a social care service or for NHS
rehabilitation. Examples of the types of support glven are:

« Falls Prevention — practical suppert and information regarding falls prevention: and to access exercise classes and
personal alanm systems.

e Practical help with domestic activitles.

+ income maximisatipn — Information on bensfits antitlements.

» Social natworks — infoermation and/or support to attend a varlety of social activities of the patient’s choice.

s Maximising independance — halp to find ongoing domestic help, a meal provider, access to community transport,
handyperson services, housing options and shopping.

s Wallbeing — giving Information/support to access services that could resolve an anxisty or practical problem such as
gardening, safsty and securlty, personal care.

Home from Hospltal continues to become an intagral part of the wider hospital discharge function and works in a very
compiimentary and integrated way with colleagues In the wider heaith and soclal care sector.

Actlvity )
2020-_ - 2019-
21 1 20
Patients ' 358 ' 245
supported

Communlty Meals
This new service started delivering meals In March 2020. The aim of the service Is:

» The provision of an individually selected hot meal at lunchtims, delivered to a client's door or additionally placed or
plated in a location of choice within their home

» A carmy out posltive conversation with a client

« An informal welfare check with any concerns or issues addressed directly

With this service still in its infancy, the Impact of the Covid pandemic very quickly materialised highlightlng the sense of
isolation and lonsliness affecting older people In the community. This meant thers was Increase in demand and rellance
upon Communlty Meals. Whilst we initially hoped to expand our service gradually, we had to expand quickly reach out
across the whole county of Wiltshire, This requirad an acceleration in the recruitment of drivers to the team, the
acquisition of additional vehicles and equipment when comparad to our original business plan.

Arval our lease car provider supported the expansion of our service with four “ree” vehicles during our first quarter to
supplement our original two leased vehicles, enabling the service to reach more cliants

In May partnered with Age UK B&NES to provide a service to residents, in the B&NES area, with the help of some of
their redeployed staff due to the closure of the Day Centres they operated before the pandemic.

Wiltshire Community Foundatlon awarded £10k to support the development of the service to enabie Invested In
additional catering equipment and the leasing of new delivery vehicles from July.

In September, Age UK B&NES requested that the Community Meals service delivered meals to thelr reopened Day
Centres to allsviate difficulties and pressures they were experencing providing meals to this specific group of clients. At
the same time, they gradually withdrew their redeployed staff to retum them to their orlginal roles in Age UK B&NES,
requiring additional AUKW employees to deliver meals to Individual and Day Centre clients in Age UK B&NES.

The National Lottery Community Fund awarded the Meals+ service our largest grant to date of £76k to support the
expansion of the service to reach more isolated cllents living In rural parts of Wiltshire, with part of the grant being
specifically allocated to leasing our 9% and 10" delivery vehicles.

Funding from Wiltshire Community Foundation “Surviving Winter Grant' helped fund meals for psople at home over
Chrlstmas and for older people being discharged from hospital, who could receive up to seven meals during the winter
lockdown.
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From the start of the year with Just 103 meals being deliverad to 17 clients, by the end of the year the Meals+ service had
registerad over 450 individual clients, delivered over 30,000 meais, and most importantly maintalned direct face to face
contact with a large number of clients during a very difficult time, reflected in some of the following feedback.....

“Thank you all again so much for the lovely relationships you established with both Dad and me, and for feeding him so
wonderfully. 'l always be grateful for the help you brought into our lives In his last year of iife.”

‘Thank you so much for all your fantastic efforts to set up this wonderful hot lunch delivary service in Salisbury, Mum
would not have been able to continus living in her own home during the COVID lockdowns without your amazing daily
delivery!’

'Y would just like to thank you very much for your outstanding service. At a time when we wers worrled about Richard you
wers such a help and reassurance. Thank you once again.'

‘Thank you so much for all you do - fantastic service. Many thanks'

Click & Connect

In October 2020 we started a 1-year plict project to determine the need and demand amongst clder people for support to
better use technology. The motivation of the campaign was that the Covid-19 pandemic had hlghlighted the need to
digitally empower oider people to undertake more tasks and social interaction online, as evidenced by the Age UK-
Technology and Older Pecple Evidence Review and our own client survey.

The aims of the project are to:

« |dentify the goals that older people want to achieve with technology and support them to succeed.
» Advise on what equipment to use and how to use it better as woll as the best ways for older people to safely access

the intemet.
» Make technology equipment more affordable by checking entitiement to welfare benefits and grants.
« Support the client halistically, providing help for any non-technology issues and ensuring all goals are achleved.

Click & Connect is being delivered with two external partners, AbilityNet - a national charity which specialises in
supporting older people on a one to one basis to use technology. They have a volunteer team operating In Wiltshire
which has doubled In size since participating in this project and Wiltshire Sight - a local charity delivering a programme
called “Tablets aren’t just for swallowing™ aimed at supporting people with sight loss to access technolegy.

Based on the data so far, we can see that:

« Confidence levels for using technology are 3.96 to begin with, rising to 6.82 after intervention from Click & Connect.

e 72.7% of cllents feal that Click & Connect has helpsd them overcome their lack of confidence.

« Video calling, reading web pages and online shopping are the main actlvities that clients are undertaking after help
from Click & Connect.

» Belng afrald of onlina scams and fraud ars still reported as concems after our intervention.

Futurs plans -

Click & Connect Is nearing Its client target at which point a full evaluation of the service will be conducted. A decision will
be taken in due course on its future and, whether to seek externai funding for its continuation and expansion.

Toothill Community Centre

The centre unfortunately remained closed for most of this year due to the Covid pandemic and the govemmaent
guldslines regarding the safe use of Indoor public spaces, specifically as communilty centres.

The centre has though still been regularly used by a local drama youth group and a distary health group when
rastrictions weras lifted.

The Good Gym charlty have provided some volunteering to help with maintenance and gardening around the centre
during the year.




Age UK Wiltshire

Report of the Trustees - continuad
for the Year Ended 31 March 2021

The Café has remained closed to the pubtic throughout the year.

Activity ' 2019-
2020-21 20

Average weekly g 15
hours room hire
(when open} **

No. of uniquse 3 18
groups who use
cenire
reguiarly™*

Supporting Colleagues with thelr mental health

In February 2021 Age UK Wiltshire launched an integrated scheme designed to support our staff, volunteers and clients
who may be experiencing poor mental health. It is a multi- tierad scheme which includaes the provisicn of training,
information and guldance with the overarching aim to make our organisation more aware of mental health issues and
quicker to react to incidences of poor mental health.

The scheme is underpinned by four mental health champions, all of whom are members of staff who undertake tha role
on a voluntary basis. As a team they are driving several Inltiatives forward which include:

« Themed monthly newsletters highlighting a particular aspect of mental health.

« Posters In all workplaces advertising the mental health champions and how to get in touch.

« A section on mental health weliness has been added to supervision and appraisal forms.

» Promotion of 'On Your Feet Day’, tying this in with good mental health and opportunities to fundraise.
+ Signing up to Mind's Mental Health at Work Commitment.

PLANS FOR FUTURE PERIODS
Qur Strategy was revliewed In 2020 and is set for a two-year perlod to:

+ be an influencer, using our trusted brand

. ostablish an outcomes-based approach that enables us to demonstrate the true social

+ reflecting the characteristics of our communities, ensuring priorities are driven by the needs of clder paople.

. ansure our business model is financially sustainabie and can continue to support the changing needs of older people
+  help us to engage and energise stakeholders by making it easier to understand what we do and the difference we

make.

The next financial year we will consolidate our services and review the needs of older people In a post covid world. We
are focusing a robust quality assured Informatlon and Advica Service, ansuring a sustainable community meals service
and developing and maintalning tho Home from Hospital Service in Wiltshire
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Fundralsing

Although the impact of Covid 19 restrictions meant that some of our fundralsing actlvities were cancelled during the last
year and applications suspended, we were successful in securing donations from a number of grant-makers including
The Openwork Foundation, The Armed Forces Covenant Fund (Veterans Should Not be Forgotten Programme) and the
Wiltshire and Swindon Sport Partnership, to support our Information and Advice service, Wellbeing and Telephone
Befriending Programme and Fliness and Friendship Clubs.

The acceleratod launch of cur Community Meals Programms in response to the pandemic attracted grants from The
National Lottery Community Fund, Chippenham Borough Lands Charity and Wiltshire Community Foundation, to support
the set-up costs associated with this project.

Relationship building continues to be at the heart of our fundraising activitles, and we remain Incredibly grateful for the
support we racelve from Individuals, cur commurity, corporate organisations and grant-making trusts and foundations.

Wae have an option to make single or recurring donations online and ralse awareness of the potential for people to leave
us a legacy In their will via our website and promotional materais.

Wae do not use any third-party organisations to raise funds on our behalf. We are registered with the Fundraising
Regulator and follow the Code of Fundraising Practice. We have no complaints about our fund-raislng activity. Cur
fundraising activities do not carry out any direct marketing or contacting individuals.

Supporters

We would llke to say thank you to all those organisatlons that provided a mix of financial and practical support to Age UK
Wiltshire:

e Age UK

»  Wiltshire Counci

"« Wiitshire Community Foundation

o Wiltshire & Swindon Sports (WASP)
+ The National Lottery Community Fund
« Chippsnham Borough Lands

» Radlan Group

» Frlends and Forum

+ Groundworks UK

* Nelghbourly LTD

s+ The Openwork Foundation

s Retaln Healthcare

« Arval

s Nationwide Building Society

+ MOD Armed Forces Covenant Fund
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Part 3 Financial Review

We are reporting an operating surplus of £135,488 (2020: deficit £8,139), 47% of which |s represented by restricted
grants unspent at the year end. This pasitive perfermance Is due to the ongeing support of Trusts and Foundations,
contractual partners, and the gensroslty of individual donors. Many funding opportunities were brought forward following
the emergsnce of the Covid-19 pandemic.

A robust financlal reporting mechanism ensures Trustees regularly review income and expenditure against
pudget/foracast. This allows decisions to be made about the future direction of the charity and its activities in order that
organisation and charltable objectlves are achieved.

The financial investments and policles of the organlsation are reviewed on a regular basis. It was decided that in the light
of the current Investment climate and the future plans of the organisation to maintain the accounts as they stood.
Reviewing of the investments is a constant process but it is acknowledged by the board that with interest rates as low as
they are, thers is currently little chance of improving cur return,

The flnancial position of the charlty remains robust, with unrestricted reserves of £671,348. This was helped by the
generous legacies left to the charity amounting to £44,690. The charity does stlll face significant challenges in generating
new revenue streams to fulfil its charltable objectives and meat the ever-increasing needs of the rising number of older
peaple.

The trustees acknowladge the penslon reserve deficit of £3,000 (2020: £3,000) and will monitor the sltuation.

Princlpal Risks and Uncsrtalnties

The charity has traditionally relied upon various sources of funding, including local authorlty grants, commlssioned
services and grant funding from trusts, foundations, and individuals. While these continue as current sources of iIncome,
we acknowledge that some revenue streams are potentially at greater risk due to the effects of Covid-18. This could
clearly present challenges to our ability to continue satisfying increased demand for our services. In order to mitigate this
risk, we are:

» Taking the opportunity to apply for grant funding as it becomes available.

» Ensuring efficiency In the use of resources, monitoring expenditure to control costs and safeguard resaerves.

+ Engaging with funders and contractual partners on a regular basis.

» Collaborating with other charitable organisations to make best use of resources and intellectual property; and

« Davaloping new ways of working to ensure Age UK Wiltshire remains relevant in an ever-changing environmant.
We have also taken advantage of some of the government support schemes.

Reserves Policy

in compliance with the guidance from the Charity Commisslon, the trustees ensure that a financial risk assessment is
completed as part of the annual budgeting and business planning process. The Reserves Policy was re-assessed durng
the year and the level declded upon is maintained to snable Age UK Wiltshire to discharge all financlal and pension
llabilitles in the event of closure.

In assessing the need for reserves the frustees consider:

1. The advisable funding to cover the plans to mitigate an unexpected cut In funding,

2. Spacific funding for the development of new or expanded ssrvices, and

3. Specific reserves for idantifled long term liabilities.

For the 2020/2021 financlal year the trustees have assessed the reserves neaded, based upon the above criterla, as 3 to
6 months expenditure.

The totai value of funds held at the balance shest date was £796,257 (2020: £663,769). The valus of restricted funds
was £124,009 (2020: £73,638). Designated funds of £140,000 (2020: £179,929} are held to support specific future
projects. The charity also holds £18,801 of funds that can only be realised by disposing of tangible fixed assets.
Therefore, the free reserves of the charity are £512,547.

The charity holds funds in Tine with the policy, although the charity is facing unprecedented demand for services and the
future for the commlssioning of statutory services remalns unclear. A number of services continue to be funded or part-
funded from voluntary income, so we will seek additional income to further develop our services.




Age UK Wiltshire

Report of the Trustees - continued
for the Year Ended 31 March 2021

Part 4 - STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The charity Is controlled by Its governing document, a deed of trust, and constitutes a limited company, limited by
guarantes, as defined by the Companies Act 2006. Members guarantes to contribute an amount not exceeding £1 to the
assets of the charitable company in the event of a winding up.

Recruitment of Trustees

The charity's board comprises a Chair and between three and seven other trustees. A trustae may be appointed by
ordinary resolution of the charity or cc-opted by the hoard. Vacancles for trustess are advertised, applicants ars
interviewad following short-listing, references are taken up and criminal record disclosures are obtained. Onca slected, a
trustee may serve for a period of three ysars and be eligivle for re-election.

Inductlon and training of Trustees

On appointment, trustees attend Induction training for trustees as well as organisation Induction tralning and are given
on-going support from fellow trustees and the company secratary. External training is used where relevant, together with
appropriate publicaions {e.g. Charity Commission CC3)

Organlsation structure

The board of trustees meets at least quarterly where it considers matters relating to the organisation's strategy, pollcy,
monltoring performance, regulatory matters, and govemnance. In addition, it considers and If in agreement, ratifies
recommendations made by subcommittees and any relsvant working groups. A Chief Executive Is appolnted by the
trustees to manage the day-to-day operations of the charity. To facllitate effective operatlons, the Chief Exaecutive has
delegated authorlty, within the scheme of celegation approved by the trustees for operatlonal matters. This delegated
authority Is being formally reviewed and updated In late 2021,

Pay policy for senlor staff

The senior management team comprises the trustees and key management personnsl of the charity in charge of
directing and controlling, running and operating the charity on a day-to-day basis. All trustees give of their time freely and
no trustee recsived remuneration in the year.

The pay of senior staff Is managed in accordance with a scheme of remuneration for all staff and has been adjusted
dependent on the circumstances of the charity. The board of trustees conslders the affordability of pay Increases

annually.
Risk management

The trustees have a duty to Identify and review the risks to which the charity is exposed and to ensure appropriate
controls are In place to provide reasonable assurance against fraud and risks. The trustees confirm that the major rigks
have been reviewed and systems or pracedures have been established to manage those risks,

The trustees' risk management strategy comprises:

« A quarterly review of the register of principal risks and uncertainties that the charity faces.

e The establishment of policies, systems and procedures to mitigate thoso risks identifiad in the review, and

+ The Implementation of procedures designed to minimise or manage any potential Impact on the charity should those
risks materialise.

Attention has also been focussed on non-financial risks arising from fire, health and safety of staff and volunteers, data
protection and cther risks. These risks are managed by ensuring the organisation has robust policies and procedures in
place with regular and appropriate training for staff and volunteers. Thig includes the new risks to the health and
wellbeing of our clients, staff, and volunteers due to Covid-19.

Related parties and co-operatlon with other organlsations

None of our trustees receive remuneration or other benefit from their work with the charity. Any connection between a
trustes or senior manager of the charity with any other local related party or organisation is disclosed to the full board of
trusteas in the same way as any other contractual relationship with a related party. A Register of interests is maintained
and is readily avallable for inspaction.
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Age UK Wiltshire

Report of the Trusteas - continued
for the Year Ended 31 March 2021

Age UK Wiltshire is one of approximately 125 Brand Partners afflliated to Age UK. We work together in a splrt of
collaboration and mutual support to achieve common goals. It Is important to stress that we are an Independent local

charity run by local people for local people. The brand partnership with Age UK is as part of a federation and Is NOTa

branch structure. Age UK Wiltshire Is not funded by the national charity and we centinue to be entlrely responsible for
raising our own funding.

As a brand partner of Age UK, we aim to ensure that the issues and concerns of older adults in Wiltshire are brought to
the attention of policy makers, national, regional, and local, and that high~quality servicas continue to be provicded at a
local level to support older adults to maintain their independence, dignity, and well-being.

Finally, and most Importantly

Age UK Wiltshire is only able to provide the huge amount of support that it does to older people across Wiltshire and
Swindon by the selfless effort and dedlcation of all our staff and voluntesrs. Every singla one of the team, whatever their
role, contrlbutes significantly to making life better for older psople. On bahalf of the board and the Chief Exscutive Officer

a heartfelt, thank you!

STATEMENT OF TRUSTEES' RESPONSIBILITIES

The trustees (who are aiso the dlrectors of Age UK Wiltshirs for the purposes of company law) are responsible for
preparing the Report of the Trustees and the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accapted Accounting Practica).

Company law requires the trustess to prepare financial statements for each financial year which give a true and fair view
of the state of affairs of the charitable company and of the incomlng resources and application of resaurces, including the
Income and expenditure, of the charitable company for that periad. In preparing those financlal statements, the trustees
are requirad to

_selact suitable accounting policles and then apply them consistently;

—observe the methods and principles In the Charity SORP;

-make |udgements and estimates that are reasonable and prudent;

-prepare the financial statements on the going concern basls unless It is inappropriate to presume that
the charitable company will continue in business.

The trustees are responsible for keeping proper accounting records which dlsclose with reasonable accuracy at any time
the financlal position of the charitable company and to enable them to ensure that the financial statements comply with

the Companies Act 2008. They are also responsible for safsguarding the assets of the charitable company and hence for
taking reasonable staps for the prevention and datection of fraud and other irregularities.

In so far as the trustees are awars.
there is no relevant audit information of which the charitable company's auditors are
unaware; and

-the trustees have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditors are aware of that Information.

Approved by order of the board of trustees on “:‘UQ ................... and signed on its behalf by:

Pauline Ollver

Chalr of Trustees
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Report of the Independent Auditors to the Members of
Age UK Wiltghire

Opinlon

We have audlied the financial statements of Age UK Wiltshire {the 'charitable company’) for the year ended
31 March 2021 which comprise the Statement of Financlal Activities, the Balance Sheet, the Cash Flow Statement and
notes to the financial statements, Including @ summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation Is applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).

in our opinion the financlal statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2021 and of Its incoming
resources and application of resources, including its income and expenditure, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

- have been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinion

We conducted our audit in accordance with International Standards on Audlting (UK) {(ISAs (UK)} and applicable law. Our
responsibilities under those standards are further described in the Auditors' responsiblities for the audit of the financial
statements section of our report. We are independent of the charltable company in accordance with the ethical
requirements that are relevant to our audit of the financial statements In the UK, including the FRC's Ethical Standard,
and we have fulfilled our other sthical responsibillties in accordance with these requirements. We believe that the audit
evidence we have obtained is sufflcient and appropriate to provide a basis for our oplnion.

Concluslons relating to golng concern
In auditing tha financial statements, we have concluded that the trustees’ use of the going concem basls of accounting in
the preparation of the financlal statements is appropriate.

Basad on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, indlvidually or collectively, may cast significant doubt on the charitable company's abllity to continue as a golng
concern for a perlod of at least twaelve months from when the financlal statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respsct to going concern are described in the relevant
sections of this report.

Other information
The trustees are responsible for the other Information. The other information comprises the Information Included in the
Annual Report, other than ths financlal statements and our Report of the Independent Auditors thergon.

Our oplnion on the financlal statements does not cover the other information and, except to the extent otherwige explicitly
stated In our report, we do not express any form of assurance conclusion therson.

In connectlon with our audit of the financial statements, our responsibllity is to read the other information and, in doing
so0, conslder whether the other Information is materially inconsistent with the financlal statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated. if we identify such material inconsistencies or
apparent materlal misstatements, we are required to determine whether this gives rise to a matesial misstatement in the
financial statements themselves. If, based on the work we have performed, we conciude that thers is a material
misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Opinlons on other matters prescribed by the Companles Act 2006

In our opinion, based on the work undertaken in the course of the audit:

- the Information given in the Report of the Trustees for the financial year for which the financial statements are
prepared Is consistent with the financial statements; and

- the Report of the Trustees has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
in the light of the knowledge and understanding of the charitable company and its environment obtained In the course of
the audit, we have not identified materlal misstatements in the Report of the Trustees.

We have nothing to report in respect of the following matters where the Compantes Act 2006 requires us to report to you

ff, in our oplnion:

- adequate accounting records have not been kept or refums adequate for our audit have not been received from
branchas not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

- cartain disclosures of frustees' remuneration specified by taw are not made; or

- we have not received all the information and explanations we require for our audit; or

- the trustees were not entitied to take advantage of the small companles axemption from the requirement to prepare a
Strategic Report or in preparing the Report of the Trusteses.
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Report of the Independent Auditors to the Members of
Age UK Willtshire

Responslbiiities of trustees

As explained more fully in the Statement of Trustees' Responsibilities, the trustees (who are also the dirsctors of the
charitable company for the purpcses of company law) are responsible for the preparation of the financial stataments and
for being satisfled that they give a true and fair view, and for such Internal control as the trustees determine is necassary
to enable the preparation cof financial statements that are free from material misstatement, whether duse to fraud or arror.

tn preparing the financial statements, the trustees are responsible for assessing the charitable company's ability to
continue as a going cancern, disciosing, as applicable, matters related to going concemn and using the going concem
basis of accounting unless the trustees sither intend to fiquidate the charitable company or to cease operations, or have
no realistic alternative but to do so.

Our responslbilities for the audit of the flnancial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether dus to fraud or srror, and to Issue a Report of the Independant Auditors that includes our
opinion. Reasonable assurance Is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud
ar error and are consldered materal if, individually or in the aggregate, they could reasonably be expected to influence
the aconomic decislons of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with faws and regulations. We design procedurss in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
extant to which our procedures are capable of detecting Irregularities, including fraud Is detailed befow: N

Based on our understanding of the charity and the provision of services to the elderly, we identified that the principal
Hsks of non<compliance with laws and regulations related to safeguarding, health and safety, employment law,
Companies Act 2008 and Charity Law, and we considered the extent to which non-compliance might have a material
affact on the financial statements of the charity. We also considered thosa laws and regulations that have a direct impact
on the preparation of the financial statements such as the Companies Act 2006 and the Charities Statement of
Recommended Practice.

We evaluated management's Incentives and opportunities for fraudulent manipulation of the financial statements
(including the risk of override of controls} and determined that the principal risks were related to revenue recognition,
management override, and potential lack of segregation of duties. Audit procedures performed by the audlt engagement
team included:

- discussions with management, including consideration of known or suspected instances of non-compliance with laws
and regulaticns and fraud;

- understanding and review of management's Intemal controls designed to prevent and detect irregularities, and fraud,

- raview of the minutes of the Trustess meetings,

- raview of tax compllance;

- designing audit procedures to incorporate unpredictabllity;

- performing analytical procedures to identify any unusual or unexpected relationships that might indicats risks of
material misstatement due to fraud;

- review of the financial statements disclosures and testing to supporting documentation to assess compliance with
relevant laws and regulations discussed above,

- enquiring of the Trustees and third-party advisors about actual and potential litigation and claims;

- testing transactions entered into outside of the normal course of the charity's business; and

- identifying and testing journal entries, in particular any journal entries with fraud characteristics such as journals with
round numbers.

There are inherent limitations in the audit procedures described above and the further removed non-compliance with
laws and regulations |s from the aevents and the transactions reflected In the financial statements, the less likely we would
bacome aware of It. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from eror, as fraud may involve deliberate concealment by, for example, forgery or intentlonal
misreprasentations, or through collusion,

A further description of our responsibilities for the audlt of the financial statements Is located on the Financlal Reporting
Council's webslte at www.frc.org.uk/auditorsresponsibliities. This description forms part of our Report of the Indepandent
Auditors.

Other matters which we are required to address
The prior year figures are unaudited.
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Usa of our report _
This report s made solely fo the charitable company's members, as a body, In accordance with Chapter 3 of Part 15 of

the Companies Act 2068. Our audit work has baen undartaken so that we might state to the charitable company’s
mémbars those mattars we are required to state to them in an auditors’ report and for na other purposa, To the fullest
extent parmitted by Jay, we do not acceapt or assume rasponsibility to anyons other than the charitable company and the
tharitable company mbers as a body, for cur audit work, for this raport, or for the opinlons we have formed.

Staven Fraser FCAJ{Senlor Statutory Audtitor)
for and on babalf cfMHA Maonahans
Statutory Audifors

38-42 Newport Straat

Swinden

Wiltshire

SN1 3DR
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INCOME AND ENDOWMENTS
FROM
Danations and legacles

Charitable actlvities
Provision of services

Other trading activities
Imvestment income
Other incoms

Total

EXPENDITURE ON
Ralsing funds
Charltable actlvities

Provlslon of services

Total

NET INCOME/(EXPENDITURE)
Transfars between funds
Other recognlised
gains/{losses)

Actuarial galns/{losses) on
defined benafit schemes

Net movement In funds
RECONCILIATION OF FUNDS
Total funds brought forward
As praviously reportad

Prior year adjustment

As restated

TOTAL FUNDS CARRIED
FORWARD

Age UK Wiltshire

Statement of Financial Activities
for tha Year Ended 31 March 2021

2021 2020
Unrestricted Designated Restricted Totat Total
funds funds funds funds funds
. . . as restated
Notes £ £ £ £ £
3 131,579 - 266,571 398,150 201,100
6
711,825 - 41,844 753,669 599,345
4 1,080 - - 1,080 6,530
5 326 - - 326 1,133
- - - - 36
844,810 - 308,415 1,153,225 808,144
7 37,280 - - 37,280 30,739
8
735,754 - 244,703 980,457 785,544
773,034 - 244,703 1,017,737 816,283
71,776 - 63,712 135,488 (8,139)
25 52,368 (39,8929) (12,439) - -
{3,000) - - {3,000} 3,000
121,144 (39,929) 51,273 132,488 (5,139)
415,937 179,929 73,638 669,502 668,908
16 {5,733} - - (5,733) -
410,204 179,929 73,638 663,769 668,908
531,348 140,000 124,909 796,257 663,769




Age UK Wiltshire {Reqistered number: 02121174}

Baiance Sheet
31 March 2021

Notes
FIXED ASSETS _
Tangible assets 18
Investments 19
CURRENT ASSETS
Stocks 20
Debtors: amounts falling due within one year 21
Debtors: amounts falling due after more than cne
year 21
Cash at bank and in hand
CREDITORS
Amounts falling due within one year 22
NET CURRENT ASSETS
TOTAL ASSETS LESS CURRENT LIABILITIES
PENSION LIABILITY 28
NET ASSETS
FUNDS 25

Unrestricted funds
General funds
Designated funds

Resfricted funds

TOTAL FUNDS

2021
£

18,801
1

18,802
2,656
65,680

11,040
775,394

854,770

(74,315)

780,455

799,257
(3,000)

796,257

531,348
140,000
671,348

124,909

786,257

_—

2020
as restated
£

12,663
1

12,664

1,479
86,848

614,283

702,610

(48,505}

654,105

666,769

(3,000}

663,769

410,204
179,929
590,133

73,636

—_—

663,769

These financial statements have been prepared In accordance with the provisions applicable to charitable companies
subject to the small companies regime.

The finapcial, statements were approved by the Board of Trustees
......... 3. LL0f20 . and were signed on Its behalf by:

P Oliver - Trustee

and authorised for

The notes form part of these financial statements

issue 0
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Age UK Wiltshire

Cash Flow Statement

for the Year Ended 31 March 2021

Notes

Cash flows from operating activliles
Cash generated from operations 1

Net cash provided by/(used in) operating activities

Cash flows from Investing actlvitles
Purchase of tangible fixed assets
Interest recsived

Net cash used in Invasting activities

Change In cash and cash equlvalents In
the reporting period

Cash and cash equivalents at the
haginning of the reporting period

Cash and cash equivalents at the end of
the reporting perlod

2021

£

176,485

176,485

(15,700)
326

(15,374)

161,111

614,283

775,394

The notes form part of these financial statements

2020
as restated
£

(51,062)
(51,062)

(67,967)
682,250

614,283
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Age UK Wiltshire

Notas to the Cash Flow Statement
for the Year Ended 31 March 2021

RECONCILIATION OF NET INCOME/(EXPENDITURE) TO NET CASH FLOW FROM OPERATING

ACTIVITIES

Net Income/{expendlture) for the reporting period (as per the
Statement of Financlal Actlvitles)

AdJustments for:

Depreclation charges

Interest received

Increase in stocks

Decrease in debtors

Increase/(decraase) in craditors

Difference between pansion charge and cash contributions

Net cash providad byf/{used In) operations

ANALYSIS OF CHANGES IN NET FUNDS

At1.4.20
£
Net cash
Cash at bank and in hand 614,283
614,283
Total 614,283

2021
£
135,488
9,562
(326)
(1,177)

10,128
25,810

{3,000)
176,485

Cash flow
£

161,111

161,111

161,111

The notes form part of thess financial statements

2020
as restatsd
£

(8,139)
5,375
(1,133)
(1,479)

31,077
(67,763)

(9,000)
(51,062)

At 31.3.21
£

775,394
775,394

775,394
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Age UK Wiltshire

Notes fo the Financlal Statemants
for the Year Ended 31 March 2021

GENERAL INFORMATION

Age UK Wiltshirs is a charltable company limited by guarantes, without share capital, Incorporated In England
and Wales. In the event of the charity baing wound up, the llability in respect of the guarantes is limited to £1 per
member of the charity. The reglistered office address and principal activities can be found In the Trustees'
Report.

ACCOUNTING POLICIES

Basls of preparing the financlal statements

The financial statements of the charitable company, which is a public benefit entity under FRS 102, have been
prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financlal
Reporting Standard applicasle in the UK and Republic of Ireland (FRS 102} {effective 1 January 2019}, Financlal
Reporting Standard 102 'The Financlal Reporting Standard appilcable In the UK and Republic of Ireland' and the
Companies Act 2006. The financial statements have been prepared under the historical cost convention, with the
exception of investments which ars Included at market vaiue.

The financial statemants are prepared on a going concemn basls under the historical cost convention, modified to
inciude certaln tsms at fair value.

The financial statements are preparad in starling which is the functional currency of the charity and rounded to
the nearsest pound.

Golng concern
The trustees consider that there ars no material uncertainties about the Charity’s abillty to continue as a going

concem.

Preparatlon of consolldatad flnancial statements

The financlal statements contaln Information about Age UK Wilishire as an indlvidual company and do not
contain consolidatad financial Information as the parent of a group. The charlty Is exempt under Section 389(2A)
of the Companies Act 2008 from the requirements to prepare consolidated financial statements.

The charity's trading subsidiary, Age UK Wiltshire Trading Limited, ceased trading on 1 April 2018.

Critical accounting Judgements and key sources of estimation uncertainty
Estimates and judgements are continually evaluated and are based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the circumstances.

Critical accounting estimates and assumptions

The charitable trust makes estimates and assumptions concerning the future. The resulting accounting estmates
and assumptions will, by definition, seldom equal the related actual results. The estimates and assumptions that
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the
next financial year are discussed below:

The prasent value of the Age UK Retirement Benefits Penslon Scheme defined benefit liability depends on a
number of factors that are determined on an actuarial basis using a varety of assumptlons. The assumptions
used in determining the net cost (income) for pensions include the discount rate. Any changes In these
assumptions, which are disclosed in note 23, will Impact the carrying amount of the pension liability.

Furthemnors a roll forward approach which projects results from tha latest full actuarial valuation performed at 31
March 2019 has been used by the actuary In valuing the pensions liability at 31 March 2021. Any differences
between the figures derived from the roll forward approach and a full actuarial valuation would impact on the
carrying amount of the pension liabllity.

Critical areas of jJudgement
None

Income

Income is recognised when the charity has entilemsnt to the funds, any performance conditions aftached to the
item(s) of income have been met, It Is probable that the Income will be received and the amount can be
measured reliably.

contlnued...
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Age UK Wiltshire

Notes to the Financlal Statements - continued
for the Year Ended 31 March 2021

ACCOUNTING POLICIES - continued

Incoms

For legacias, entitement is taken as the earller of the date on which sither: the charity Is aware that probate has
bsesn granted, the estate has been finalised and notification has been made by the executor{s} to the Trust that a
distribution will be mads, or when a distributicn is received from the estate. Receipt of a legacy, in whole or in
part, Is only considered probable when the amount can be measured reliably and the charity has been notified of
the exacutor's Intentlon to make a distribution. Where legacies have been notified to the charity, or the charity Is
aware of the granting of probate, and the critera for income recegnition hava not been met, then tha legacy is a
treated as a contingent asset and disclosed if material.

Income from govemment and other grants, whether ‘capital’ grants or ‘revenue’ grants, is recognised when the
charity has entilement to the funds, any performance conditicns aftached to the grants have been met, It is
probable that the Income will be received and the amount can be measurad reliably and is not deferred.

Interest on funds held on deposit is included when receivable and the amount can be measured rellably by the
charlty; this is normally upon notification of the Interest paid or payable by tha Bank.

Trading income is included In incoming resources in the SCFA and trading costs are included in resources
expended. Income represents commissions recelvabls, excluding value added tax.

Expendlture

All expenditure is accounted for on an accruals basls and has been classified under headings that aggregate all
costs related to the category. Expenditure Is recognised wherae thers is a legal or constructive obligation to make
payments to third parties, it is probable that the settlement will be required and the amount of the obligation can
be measured reliably. It is categorised under the following headings:

- Costs of raising funds includes of insert details;
- Expenditure on charitable activities includes insert details; and
- Other expenditure represents those Items not falling into the categories above.

Irrecovarable VAT is charged as an expense against the activity for which expenditure aross.

Grants offered subject to conditions which have not been met at the year end data are noted as a commitment
but not accrued as expendiiurs.

Tangible fixed assets :

Fixad assets costing In excess of £500 (per individual item) are capitalised. Computer equipment will be written
off over three years on a straight line basis and fixtures and fittings written off over four years on a straight fine
basis.

Investments
Investments in subsidiaries are measured at cost less impairment.

Related party exemption

The charftable company has taken advantage of exemption, under the terms of Financial Reporting Standard 102
The Financial Reporting Standard applicable in the UK and Republic of Ireland’, not to disclose related party
transactions with wholly owned subsidiaries within the group.

Stocks
Stocks are valued at the lower of cost and net realisable value.

Taxation
The charlty is exempt from corporation tax on its charitable activities.

Fund accounting

Unrestricted funds are donatlons and other incoms received or generated for the objects of the charity without
further specified purpose and are available as general funds.

Designated funds are unrestricted funds earmarked by the Trustees for particular purposes.

Restricted funds are to be used for specified purposes as laid down by the donor which have bsen raised by the
chartty for specific purposes. Expenditure which meets these criteria is identified to the fund.

Further explanation of the nature and purpose of each fund Is Included in the notes to the financlal statements.

continued...
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Adge UK Wiltshire

Notes to the Financlal Statements - continued
for the Year Ended 31 March 2021

ACCOUNTING POLICIES - continued

Penslon costs and other post-retirement benefits

The Charity particlpates In the Age UK Retlrement Benefits Scheme which, with effect from 1st October 2001,
has a defined contribution section and a defined benefit section. The defined benefit section of the schema
closed to future accrual on 30 November 2008.

Defined contribution section
The asse's of the scheme are held separatsly from those of the Charity in an Independently administered fund.
The costs of the defined contribution arrangsments are charged as incurred.

Defined hanefits section
The expected costs of providing pensions under the defined bensefit scheme, as calculated periodically by
professionally-qualified actuaries, are charged to the SOFA so as to spread the cost over the service life of the

employees.

Donated goods, services and facilities
Donated goods, services and facliities are recognised as income when the charity has control over the item, any
conditions assoclatad with the danated item have been met, the recelpt of econemic benefit from the use by the
charity of the item is probable and that economic bensefit can be measured reliably. In accordance with the
Charitles SORP (FRS 102), general volunteer time is not recognised and refer to the trustees’ annual report for
more information about their contribution.

On recelpt, dorated goods, services and facllities are recognised on the basis of the value of the gift to the
charity which is the amount the charity would have been willing fo pay to obtain services or facilitles of equivalent
economic benefit on the open market; a corresponding amount Is then recognised in expenditure in the period of
receipt.

Financial Instruments
The charitable trust only holds basic financial instruments as defined in FRS 102, The financial assets and
financial liabilities of the academy trust and their measurement basis are as follows:

Flnanclal assets - trade and other debtors are basic financial instruments and are debt instruments measured at
amortised cost. Prepayments are not financial instruments. Amounts due to the charity's wholly owned subsidiary
are held at face value less any [mpalment.

Cash at bank - is classified as a basic financlal Instrument and is measured at face value.

Financial liabilities - trade creditors, accruals and other creditors are financial instruments, and are measured at
amortised cost. Taxation and soclal security are not included in the financial instruments disclosure definltion.
Deferred income is not deemed to be a financlal liability, as the cash settlement has already taken place and
there is an obligation to deliver services rather than cash or another financial instrument. Amounts due to
charity's wholly owned subsidlary are held at face value less any impairment.

Operating leases
Rentals paid under operating leases are charged to the Statement of Financtal Activities as incurred.

Redundancy / Termination payments

Termination benafits are measured at the best estimate of the expenditurs required to settle the obligation at the
reporting date. |f the expected settlement date of the termination payments is 12 months or more after making
the provision and the effact would be material, the present value of the obligation is calculated using an
appropriate discount rate.

DONATIONS AND LEGACIES

2021 2020
: £ £
Donations 22,956 14,675
Legacies 44,690 44,859
Grants 330,504 141,566
398,150 201,100

continued...
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Age UK Wiltshire

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

DONATIONS AND LEGACIES - continued

Grants recelved, included in the above, are as follows:

Age UK England

MOD Armmed Forces Covenant
Morris Beneficent Fund
Wiltshire & Swindon Sport WASP
Wiitshire Community Foundation
The Clothworkers' Foundation
Morrison Foundaticn
Chippenham Borough Lands
West Swindon Parish Council
Centre for Sustalnable Energy
Radian Group

Natlonal Lottery

Frlends & Forum

Groundwork UK

Neighbourly Limited

The Openwork Foundation
Retain Healthcare

OTHER TRADING ACTIVITIES

Hall hire

Café income

INVESTMENT INCOME

Deposit account Interest

INCOME FROM CHARITABLE ACTIVITIES

Activity

Grants Pravision of services
tncome from charged for

services to beneficlaries of

the charity Provision of services
Living Well service Provislon of sarvices
Home from Hospital service  Provision of services
Community meals Provlsion of services

2021
£
121,803
18,800

46,372
49,331

2021
£
53,006

15,655
135,077
335,233
214,698

753,669

2020
£
1,133

2020
E
238,261

25,021
148,953
186,440

670

589,345
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Age UK Wiltshire

Notes to the Flnanclal Statements - continued
for the Year Ended 31 March 2021

INCOME FROM CHARITABLE ACTIVITIES - contlnued

Activity 2021 2020
£ £
Grants Fees Contract Total Total
Core services 6,945 - - 6,245 172,000
Information & Advice 41,844 - - 41,844 60,781
Fitness & Friendship 4,217 980 - 5,197 13,709
Living Wall - - 135,077 135,077 148,953
Gardaning - 9,960 - 9,960 8,720
Home from Hospital - - 335,233 335,234 186,440
HIV Project - - - - 8,58C
Community meals - 219,413 - 219,412 670
Other - - - - {508}
Total 53,008 230,353 470,310 753,669 599,345
Grants received, included in the above, are as follows:
2021 2020
£ £
Age UK England 41,844 60,781
Wiltshire Council - investmsnt grant - 86,000
Wiltshlre NHS CCG - Investment grant - 86,000
Publlc Health England - 8,580
Other - {3,100}
Coronavirus Job retention schema 11,162 -
53,006 238,261
RAISING FUNDS
RaisIng donations and legacies
2021 2020
£ £
Staff costs 5,633 15,980
Sundries - 299
Subscriptions 200 200
Support costs 31,447 14,260
375280 30,739
CHARITABLE ACTIVITIES COSTS
Grant
funding of
Direct actlvities Support
Costs {see (see note costs (see
note 9) 10} note 11) Totals
£ £ £ £
Provislon of services 715,504 29,371 235,682 980,457
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Age UK Wiltshire

Notes to the Financlal Statements - continuad
for the Year Ended 31 March 2021

DIRECT COSTS OF CHARITABLE ACTIVITIES

Analysis of direct
costs

Activity

Information & Advice
Fitness & Friendship
Llving Well
Gardening

Home from Hospital
HIV Project
Community meals
Wellbaing

Toaothill

Mental Health Praject
Surviving Winter
Click & Connect
Other

Total

Grants payable (note
10)

Total

Basls of allocatlon of support costs; Percentage of stalf ime

GRANTS PAYABLE

Provision of servicas

AbllityNet parnershlp agresment

Wiltshire Sight

Grants to individuals

2020as
2021 restated
£ £
Support costs
Direct staff costs ~ Other direct costs Total Total
56,151 2,918 34,802 93,871 177,502
18,896 3,183 8,031 30,110 53,256
123,551 9,132 18,740 151,423 205,147
7,368 1 2,677 10,046 10,821
81,331 41,584 69,604 192,919 163,265
- - - - 1,267
184,223 143,203 82,989 410,415 37,148
31,586 62 10,708 42,356 21,391
253 2,971 5,354 8,578 64,568
- - - - 42,005
3,065 - - 3,965 -
4,631 94 2,677 7,402 -
- - - - 9,074
511,955 203,548 235,582 951,085 785,544
- 29,371 - 29,371 -
511,955 203,548 235,582 980,456 785,544
2021 2020
£ £
29,371 -
The total grants paid to institutlons during the year was as follows:
2021 2020
£ £
5,000 -
5,000 -
10,000 -
The total grants paid to individuals during the year was as follows:
2021 2020
£ £
19,371 -
29| Pag
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Age UK Wiltshire

Notes to the Financlal Statements - continued

for the Year Ended 31 March 2021

SUPPORT COSTS

Raising donations and legacies
Provision of servicas

Analysis of support costs

Staff costs

Promises

Offlce costs and sundries
Dapraciafion
Governance costs

NET INCOME/(EXPENDITURE)

Net income/{expanditure) is stated after charglng/(crediting):

Depreclation - owned assets

Accountancy and independent examination
Operating leases - land and buildings
Qperating leases - other

Auditor's remunsration

TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2021 nor for the year ended

31 March 2020.

Trustees' axpenses

Governance
Managemant costs Totals
£ £ £
31,447 - 31,447
226,240 9,342 235,582
257 687 9,342 267,029
2021 2020
£ £
169,561 191,855
15,552 24,964
63,012 68,171
9,562 3,465
9,342 7,513
267,029 295,968
2021 2020
as restated
£ £
5,562 5,375
- 3,200
15,480 20,040
23,268 3,031
9,342 -

Travel expenses for one trustee amounting to £50C were waivered by the trustse. (2020, one trustee, £20).

STAFF COSTS

Wages and salarles
Social security costs
Other pension costs

The average monthly number of employees during the yeér was as follows:

Direct charitable
Fundraising and publicity
Management and administration

No empioyees received emoluments In excess of £60,000.

2021
£
601,738
34,193
51,221

687,152

2021

2020
£
441,467
31,594
50,461

3oip - ge :
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Age UK Wiitshire

Notes to the Financial Statements - contlnuéd
for the Year Ended 31 March 2021

STAFF COSTS - continued

The key management personnel of the charity comprise the Trustess and the senior management personnel as
listed on page 4. The total employee benefits of the key management personnel of the charity were £180,196

(2020; £173,701),

COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES

INCOME AND ENDOWMENTS FROM
Donations and legactes

Charltable actlvities
Provislon of services

Other trading activities
Invastment income
QOther income

Total

EXPENDITURE ON
Raising funds
Charitabie actlvities
Provision of services

Total

NET INCOME/{EXPENDITURE)

Transfars betweaen funds

Other recognised galns/{losses)
Actuarlal gains on defined banefit schemes

Net movement in funds
RECONCILIATION OF FUNDS

Total funds brought forward

TOTAL FUNDS CARRIED FORWARD

PRIOR YEAR ADJUSTMENT

Unrastricted

funds
£

97,741

533,084
6,530
1,133

36

638,624

30,739

509,303

540,042

98,482

39,499

3,000

140,981

269,223

410,204

Designated Restricted Total
funds funds funds
as restated
£ £ £
- 103,359 201,100
- 66,261 599,345
- - 6,530
- - 1,133
- - 36
- 169,620 808,144
- - 30,739
- 276,241 785,544
- 276,241 816,283
- (106,621) (8,139)
(26,529) (12,970) -
- - 3,000
(26,529) {118,591) (5,138}
206,458 193,227 668,908
179,929 73,636 663,769

The financial statemenis for the year ended 31 March 2020 have been restated to recognise tangible fixed assets
purchased that had previously been charged to the statement of financial activities. A prior year adjustment has
been processed in these financial statement to recognlse these assets and their associated depreciation changes
with a total ad|ustment to brought forward funds at 1 April 2020 of £5,733. Deprecation charged has Increased by
£1,910. Tangible fixed assets have increased by £5,733. ’
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Age UK Wiltshlire

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

GOVERNMENT GRANT AND GOVERNMENT CONTRACT INCOME:

2021 2020
£ £
Wiltshire County Council 335,233 272,440
Wiitshire NHS CCG - 82,900
Public Health England - 8,580
HMRC Corenavirus Job Retention Scheme 11,162 -

Thare were no uniulfilled conditlons or other contingencies attached to these grants/contracts. The charity has
not directly benefitad from any other forms of govemmaent assistance. '

TANGIBLE FIXED ASSETS

Fixtures
and Computer
fittings equipment Totals
£ £ £
COST
At 1 April 2020 7,643 10,395 18,038
Additions 12,569 3,131 15,700
At 31 March 2021 20,212 13,526 33,738
DEPRECIATION
At 1 April 2020 1,910 3,465 5,375
Charge for year 5,053 4,509 9,562
At 31 March 2021 6,963 7,974 14,937
NET BOOK VALUE
At 31 March 2021 13,249 5,552 18,801
At 31 March 2020 5,733 6,930 12,663
FIXED ASSET INVESTMENTS
Sharas in
group
undertakings
£
MARKET VALUE
AE1 Aprit 2020 and 31 March 2021 1
NET BOOK VALUE
At 31 March 2021 1
At 31 March 2020 1

Thera were no Investment assets outsida the UK.
The company's Investments at the balance sheet date In the shara capital of companies include the following:

Age UK Wiltshlre Trading Limited
Registered office:
MNature of business: Dormant
%

Class of share: holding
Crdinary 100
2021 2020
£ £
Aggregate capital and resserves - {210}
Profit/(loss) for the year 210 (106}
32|Page
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Age UK Wiltshire

Notss to the Financlal Statemants - continued

for the Year Ended 31 March 2021

STOCKS

Stocks

DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Other debtors
Prepaymants and accrued Incomea

DEBTORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR

Accrued income

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors

Social security and other taxes
Other creditors

Accrued expenses

LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due as follows:

Withln one year
Between one and five years

ANALYSIS OF NET ASSETS BETWEEN FUNDS

Unrestricted
funds
£

Flxed assets 18,801
Investments 1
Current assets 589,861
Current liablllties (74,315)
Pension liability {3,000)

531 I348

2021 2020
£ £
265 1479
2021 2020
£ £
29,198 39,473
- 45,937
36,482 1,438
65,680 86,848
2021 2020
£ £
11,040 -
2021 2020
£ £
14,973 5,540
8,525 9,039
574 -
50,243 33,826
74,315 48,505
2021 2020
£ £
37,007 17,752
14,064 16,134
51,071 33,886
2021 2020
as restated
Designated Restricted Total Total
funds funds funds funds
£ £ £ £
- - 18,801 12,663
- - 1 1
140,000 124,909 854,770 702,610
- - (74,315) (48,505)
- - (3,000) (3,000)
140,000 124,909 796,257 663,769

continued...
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25, MOVEMENT IN FUNDS

Unrestrlctéd funds

General fund

Legacies & Special Purposes
Fund

Age Concern Defined Benefit
Pansion Fund

Dilapldations

IT equipment

Strategic Development
Business Development

Restricted funds

Legacles & Special Purposes
Activities - Development Projects
IT Club

Salisbury Health Activities

Well Belng

Chippenham Borough Lands
Natlonal Lottery Community Fund
WASP - GOGA project

Wiltshire Community Foundation -
Surviving Winter

Wiltshire Community Foundaticn -
Covid 19 response grant

Retain Healthcare (Click &
Connect)

TOTAL FUNDS

Age UK Wiltshire

Notes to the Financlal Statements - continued

for the Year Ended 31 March 2021

Prlor Net Transfers
year movement betwesan
At1.4.20 adustment in funds funds
£ £ £ £
418,937 (5,733} 68,776 52,368
179,929 - - (179,829}
{3,000) - - -
- - - 40,000
- - - 25,000
- - - 25,000
- - - 50,000
595,866 (5,733) 68,776 12,439
35,926 - - -
15,262 - (15,014) -
2,293 - {2,293) -
1,700 - - -
7,474 - {7,474) -
10,981 - {3,741) (3,9886)
- - 37,304 -
- - 25,913 -
- - 15,564 -
- - 8,453 (8,453}
- - 5,000 -
73,636 - 63,712 (12,439)
669,502 {5,733} 132,488 ' -

continued...

At
31.3.21
£

534,348

(3,000)
40,000
25,000
25,000
50,000
671,348

35,926
248

1,700
3,254
37,304
25913

15,564

5,000

124,908

————

796,257
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Notas to the Financlal Statements - continued
for the Year Ended 31 March 2021

25, MOVEMENT IN FUNDS - contlnued

Net movement in funds, included in the above are as follows:

Incoming Resources Gains and Movement
resources expended losses in funds
£ £ £ £

Unrestricted funds
General fund 844,810 (776,034} - 68,776

Age Concern Defined Benefit Penslon Fund

- 3,000 (3,000) -
844,810 (773,034) {3,000) 68,776
Restricted funds

Activities - Development Projects - {15,014} - {15,014)
IT Club - (2,293} - (2,293)
Wall Being - (7,474} - (7.474)
Chippenham Borough Lands - (3,741) - {3,741)
WASP - Fltness& Friendshlp 10,127 {10,127} - -
EoN 34,844 (34,844) - -
Building resilisnce 7,313 (7,313) - -
AUKN Covid emergency appeal 50,557 (50,557} - -
Armed Forces Covenant grant 18,800 (18,800) - -
Radian Group 750 {750) - -
Later Life Goals 7,000 (7,000) - -
National Lottery Community Fund 76,798 {39,494) - 37,304
Friends & Forum 750 (750) - -
WASP - tackiing inequality 3,125 (3,125) - -
WASP - GOGA project 33,120 (7,207) - 25,913
Groundwork UK 500 (500) - -
Neighbourly Limited 400 {400) - -
The Openwork Foundation 10,000 (10,000) - -
Wiltshire Community Foundation - Surviving 38,900 (23,338) - 15,564
Winter

Wiltshire Community Foundation - Covid 19 10,431 {1,978) - 8,453
response grant

Retaln Healthcare (Click & Connact) 5,000 - - 5,000

308,415 (244,703) - 63,712
TOTAL FUNDS 1,153,225 (1,017,737} {3,000) 132,488
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Notes to the Flnanclal Statements - continued
for the Year Ended 31 March 2021

25, MOVEMENT IN FUNDS - contlnued

Comparatlves for movement in funds

Net Transfers
movement between Al
At1.4.19 in funds funds 31.3.20
£ £ £ £
Unrestricted funds

Generat fund 284,223 89,482 39,499 413,204
Legacles & Speclal Purposss Fund 179,929 - - 179,929
Development & Innovation Fund 14,500 - {14,500) -
Salisbury Dilapidations Fund 12,029 - {12,029) -
Age Concern Defined Benefit Pension Fund

(15,000) 12,000 - (3,000)

475,681 101,482 12,970 590,133

Restricted funds

Legacles & Speclal Purposes 35,026 - - 35,926
Wiltshire Involvement Network 1,097 (1,097) - -
ACE Emargency Grant - Swindon Development 772 (772) - -
Swinden Befriending 15,241 (15,241) - -
[&A Warm & Well 7,604 (7,604) - -
Activities - Development Projects 15,262 - - 15,262
Home from Hospital 13,303 - (13,203} -
(T Club 2,293 - - 2,293
Sailsbury Health Activities 1,700 - - 1,700
John Lewls - "Man in the Moon" Campaign 571 (571) - -
Downton Project 1,552 (1,652} - -
Well Being - 7,474 - 7,474
Zurich Toothill 2,005 (2,055) 50 -
Health Education England - Community Mental 73,257 (73,257) - -
Health
NHS - Calderdale Project 8,552 (8,552) - -
Public Health England - HIV Projact 14,092 (14,092} - -
Clothworkers Toothill - {199) 199 -
Wast Swindon PC - (84) 84 -
Chippenham Berough Lands - 10,981 - 10,981

193,227 (106,621) (12,970) 73,636

TOTAL FUNDS 668,908 (5,139) - 663,769
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Notes to the Financial Statements - contlnued
for the Year Ended 31 March 2021

25.  MOVEMENT [N FUNDS - continued
Comparative net movement in funds, Included in the above are as follows:

Incoming Rescurces Gains and Movemant
resources expendad losses in funds
£ £ £ £

Unrestricted funds
General fund 638,524 (549,042) - 89,482

Age Concem Defined Benefit Penslon Fund

- 8,000 3,000 12,000
638,524 (540,042) 3,600 101,482
Restrictad funds
Wiltshire Involvement Network - (1,097} - (1,097)
ACE Emergency Grant - Swindon Developmant - (772) - (772)
Swindon Befrisnding - (15,241) - {15,241)
|&A Ambitions for Later Life 14,000 (14,000) - -
[&A Warm & Woel! 486,781 (54,385) - {7,604}
John Lewis - "Man in the Moon" Campalgn - (571) - (571}
Downton Project - (1,552) - {1,552}
Wall Being 40,000 {32,528) - 7,474
Zurlch Toothill - {2,055) - {2,055)
|&A Friends and forum 2,250 {2,250) - -
Health Education England - Community Mental - (73,257) - (73,257)
Health
NHS - Calderdale Project (3,100) {5,452) - (8,552)
Public Health England - HiV Project 8,580 (22,672) - (14,092)
Mormrison Foundation 1,000 (1,000) - -
Clothworkers Toothill 10,000 (10,199) - (199)
Wast Swindon PC 14,539 (14,623 - (84)
Smart Meter Project 7,728 (7,728} - -
Chippenham Borough Lands 10,981 - - 10,981
WASP - Fltness& Friendship 16,861 {16,861) - -
169,620 (276,241) - 106,621)
TOTAL FUNDS 808,144 (816,283) 3,000 {5,139)

Information on materlal funds:

Legacies & Speclal Purposes: This fund recelves monies given for special restricted purposes and can only be
used as specified by the donor,

Swindon Befriending: A grant received to support adult care services In Swindon.

I&A - Warm & Waell: Project to provide advice on income maximisation and benefit checks In the homes of
vulnerable older people and praviding information on staying warm In the home.

Activities - Development Projects: Grants received to support development and expansion of the Active Agelng
department and to purchase new equlpment. Raceived from Warminster Town Council, Sport England and
Armed Forces Covenant.

Well Being: Service offering older people who have been identified as being lonely, Isolated, lacking In
confidence or raquirng support to access community activities assistance to make steps to improve their
personal sense of wellbelng. Funding supplied by benefactors who wish to remain anonymous.

WASP - Fitness and Friendship: to engags older people in and dellver fitness programmaes.

Health Education England - Community mental health: A comprehensive programme of FREE training on varlous
aspects of mental health available to people working across Bath & North East Somerset, Wlltshire and Swindan,
The programme aims to raise awareness of mental health issues and to help people deal maore effactively with
those who are expariencing poor mental health.

Pubilc Health England - HIV project: A campaign aimed at the over 50s of BANES, Swindon & Willtshire to maks
them awars of the risks of HIV and encourage them to be proactive In maintalning thelr sexual health.
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Notesg to the Financlal Statements - continued
for the Year Ended 31 March 2021

MOVEMENT IN FUNDS - continued

Chippenham Berough Lands: Capital seed funding to enable creation and ongeing support for one cohort of 50
customers, aged 70+, llving in Chippenham, to receive on average one meal per day

WASP - Fltness & Friendship: to engage older people In and deliver fithess programmes.

EON - to provide bensfits antittement chacks to older peopie living In Wiltshire who may be eligible for a discount
on utility costs under the government's Warm Homs Discount Scheme,

National Lottery Community Fund: Grant to suppert the development of the Meals+ service
AUKN Covid Emergency appeal - emergancy funding to support the charity during Covid-19

Armed Forces Covenant grant - to provide practica! and emotional support to an estimated 54,000 retired Armed
Forces Veterans llving in the county of Wiltshire.

WASP - Get Out Get Active (GOGA) project - to provide a mix of opportunities to support older people to enjoy
being "Actlve Together". The project aims to insplre and support voluntears, coaches and communities to
improva the health & well-being of everyone involved.

The Cpenwork Foundation - to extend the Information and advice service to older people living In the Swindon
area.

Wiltshlra Community Foundation - surviving winter - to provide winter fuel grants to older people in receipt of
means tested benefits.

Wiltshire Community Foundation - covid 19 responss grant - to increase the capacity of the Meals+ service
enabling Age UK Wiltshire to respond to the increased demand created as a result of the Covid-19 pandemic.

Transfers between funds

The following transfers took place during the year:

“Transfer from Transfer to £ Reason ]
WCF Covid 19 Response Unrestricted fund 8,583 Fund spent on fixed assets
Chippenham Borough Lands Unrestricted fund 3,986 Fund spent on fixed assets

EMPLOYEE BENEFIT OBLIGATIONS
Deflned benefit schame

Age UK Wiltshire is a member of the Age UK Retirement Benefits Scheme which operates a defined benefit
pension arrangement. The disciosures below relate to the Age Concem Section of the scheme, this section of
the schems closad to further accrual on 30 November 2008, The Scheme provides benefits based on salary at
their date of leaving the Scheme and [ength of service.

The most recent comprehensive actuaral valuation of the Scheme was carried out as at 31 March 2019 and the
results of this valuation have been updated to 31 March 2021 by an independent qualified actuary. The resulted
of the latest funding valuation at 31 March 2019 have been adjusted to the balance sheet date taking account of
experience over the perlod since 31 March 2019, changes in market conditions and differences in the financlal
and demographlc assumptions. The present value of the defined benefit obligation was measured using the
Projects Unit Method.

continued. ..
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for the Year Ended 31 March 2021

EMPLOYEE BENEFIT OBLIGATIONS - continued

The amounts recognised in the Staterment of Financial Activities are as follows:

Current service cost
Past service cost
Administration expenses

Actual return on plan assets

Changes in the present value of the defined benefit obligation are as follows:

Opening defined benefit obligation
Interest cost

Actuarial losses/(gains)

Benefits paid

Changes In the fair value of scheme assets are as follows:

Opening falr valus of scheme assets
Contributions by employer

Interest income

Actuarial gains/(losses)

Benefits paid

Administration costs incurred

The amounts recognised In other recognised gains and iosses are as follows:

Actuarial gains/(losses)

Defined bensfit
pensicn plans

2021 2020
as restated
£ £
2,000 2,000
2,000 2,000
32;000 23,000

Defined benefit
pension plans

2021 2020
as rostated
£ £
323,000 313,000
7,000 7,000
28,000 13,000
(10,000) (10,000}
348,000 323,000

Defined bensfit
pansion plans

2021 2020
as restated
£ £
320,000 298,000
5,000 11,000
7.000 7,000
25,000 16,000
{10,000} (10,000}
{2,000) {2,000)
3451000 320,000

Defined benafit
pension plans

2021 2020
as restated
£ £
(3,000) 3,000
532000) 3,000
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Age UK Wiltshire

Notes toc the Financlal Statemants - contlnued
for the Year Ended 31 March 2021

EMPLOYEE BENEFIT OBLIGATIONS - continued
The major categories of scheme assets as a percentage of total schems assets are as follows:

Defined banefit
pension plans

2021 2020

as reastated

Equlties 19.30% 14.70%
Diversified growth fund 12.50% 12.40%
Matching assets-bends & gilts 65.80% 64.80%
Property - 7.10%
Cash 2.40% 1.00%
100.00% 100.00%

Principal actuarial assumptions at the Balance Sheet date (expressed as welghted averages):

2021 2020
as restated

Discount rats 2.10% 2.20%

CPl inflation 2.30% 1.80%

Future penslon increases (RP| 3-5) 3.10% 3.00%

Future pension increases (RPI 2.5) 2.50% 2.50%

RPI inflation 3.10% 2.80%

Main demographic assumptions:2021:95% of S3P base tables projected by year of

birth assuming future Improvements inline with CM1 2020 core projecticns with a long-

torm rate of Improvement of 1.0%2020:53P bass tables projected by year of birth

assuming futurs improvements in line with CMI 2019 core projections with a long-term

rate of improvement of 1.0% p.a.

Mortality 2021 2020

Life expectancy for male currently aged 65 221 years {age 87.1) 21.7 years (age 86.3)

Life expectancy for female currently aged 65 24.4 years {age 89.4) 24.0 years (age 88.2)
- Life expectancy for male currently aged 45 : 23.1 years (age 88,1} 22.7 years (age 87.3)

Life expectancy for female currently aged 45 25.6 years {age 90.6) 25.2 years (age 89.4)

Allowance has been made for members to exchange 80% of the maximum cash allowance available upon
retirement.

Defined contributlon scheame

The pension cost charge represents contributions payable by Age UK Wiltshire to the fund and amounted to
£51,328 (2020, £50,461). At 31 March 2021 £47 (2020: £nil} of contributions were payable.

RELATED PARTY DISCLOSURES

The charitable company has taken advantage of exemptlon, under the terms of Financial Reporting Standard 102
The Financial Reporting Standard applicable in the UK and Republic of ireland’, not to disclose related party
transactions with wholly owned subsidiaries within the group.

The charity engaged the services of Goughs Solicitors (whom the trustee, E Taylor, is a partner of} for legal
advice with a fee of £1,867.
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