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2020/2021 Highlights

The team at Derbyshire Law Centre always make sure that those in need
are offered the advice and help they require and deserve. Despite the
continuing pandemic, the Derbyshire Law Centre team have been able
to service the needs of clients, and enable access to justice and wrap
around services for those in need.

In the period September 2020 to August 2021 we have:
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Achieved
Dealt with Opened 1 06
4931 1 244 homeless
enquiries new cases preventions

Facilitated 3 1 clients to negotiate a

settlement agreement when they were "\\
0"‘

leaving their employment, preventing
the need to go to Employment Tribunal.

For more information on our performance see pages 24 and 25.
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Who we are:

Like all Law Centres we defend the legal
rights of people who cannot afford
specialist legal advice. We are a team
of legal specialists, including solicitors
working in our community to uphold
justice and advance equality. Set up in
1989, we are a charitable company and
work as a peer led organisation with a
Board of Trustees.

Our Mission

Our mission which has recently
been updated reflects our continued
commitment to our ethos and to
serving our local communities.

Derbyshire Law Centre’s mission as
a peer led organisation is to increase
access to justice for disadvantaged
individuals and communities
through the provision of quality
assured, accessible, free and low
cost legal advice, information and
representation to individuals and

groups across our geographical area.
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Welcome to our review
of the year 2020 - 2021

Thank you for taking the time to read our
annual report. We hope that it is interesting,
informative, and gives you an insight into
how our organisation has risen to the
challenges presented by the last year.

I would firstly like to thank staff and their families for
their patience and resilience during these challenging
times. Our staff have continued to provide a high

quality legal service while rapidly adapting to new
working arrangements due to the Covid rules. This has

ensured that our clients have had the support and Jenny Flood
assistance that they need. Chair of the Management
Committee

I would also like to thank our trustees for responding

so positively to the many remote meetings and interviews necessary over the
course of the year, often at short notice. It has been a very busy year and your
help has allowed us to launch new projects and recruit staff in a timely manner.

We thank Steve Taylor for 31 years of outstanding service, working with clients
experiencing issues with housing and homelessness. We wish him a very happy
retirement and all the best for the future. Steve will be missed and we thank him
for all the work he has done for Derbyshire Law Centre.

Michael Gordon, trustee and colleague, has recently stepped down as Chair of
the Trustees. Thank you for steering us safely through the last year and the early
phase of the pandemic.

We have given ourselves the task of reviewing our governance and improving
our communications. We hope that our review will result in improvements to our
working practices and compliance.

After the end of the latest lockdown earlier this year, we have started to see

the longer term impact of the pandemic on the mental health of Derbyshire
residents. The end of various government measures put in place to help mitigate
some of the harsh effects of the pandemic are also starting to have an impact on
our communities, such as the end on the ban on evictions, the furlough scheme
ending, and the removal of the £20 uplift from Universal Credit. These cuts, along
with rises in food prices and energy costs, are all likely to push more people into
poverty, unemployment, and debt. Therefore, services which the Law Centre
provide are highly likely to be more in demand than ever.

We also thank our funders for your generous support. Your funding has allowed
us to continue to provide free legal advice and assistance to our communities
during the pandemic. Sadly, we anticipate that the next 12 months will be even
more challenging, due to increased demand and ongoing issues related to the
pandemic. Your help is very welcome and we hope we can continue to work
together closely to meet the demands for high quality social welfare, legal advice
and casework across Derbyshire.

Jenny Flood
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Senior Solicitor’s Report

I must say that | did not foresee that |

would start this year’s report where I left off
last year. In August 2020 we were taking
tentative steps to re-open the office both — "&
for staff and the public so that we could v '
start seeing people face to face again. "
Unfortunately, that did not last long and we <t
were back in lockdown almost before the b
report was published.

I am not a fan of the expression ‘the new normal’ but
we have continued to be resourceful and adapt well to
the changing Covid 19 requirements in these difficult
times. Like many places, we had to return to being closed to the public again for

a while, but were then able to re-open our reception and operate with some staff
in a safe office environment, and have increasingly been able to offer face to face
appointments as the year has gone on. As explained in the Housing section of this
report, possession cases began to be listed again and we covered the court Duty
scheme to help those facing possession or eviction. We returned to seeing EU
citizens at the DUWC offices in Shirebrook to help them with their applications to
remain in the UK as the deadline loomed. Our Care Act advisers kept in touch with
their very vulnerable clients and other caseworkers were able to do doorstep and
house visits to progress cases. Our volunteers continued taking details of enquiries
from home and in the office, and generally we have all got used to a different way
of working. Who can say what the next year will bring?

Tony Mcllveen
Senior Solicitor

We were funded for two trainee solicitors during the year, Matt Brown in his
second year funded by The Law Society Diversity Access Scheme and Gary Steel,
another Justice First Fellowship funded trainee who started on 1 January, 2021.

Congratulations to Matt who qualified as a solicitor on 3 September and is now a
member of the housing team. Gary previously worked for us as a Homelessness
Prevention paralegal and we were all delighted that he was the successful
candidate. The quality of candidates was impressive and we were able to offer a
short term temporary housing adviser post to one of the other candidates, Alex
Pearce. We also welcomed Luke Ridge to our housing team and Patrick Macken
to our employment team, with further additions, Madison Aspinall and Kate
Morgan later this year to our housing team.

It has been exciting to have some new blood and young faces at the Law
Centre, even though we only get to meet in person now and then, but we also
said goodbye to a few in this last year. In January Debra Parkin left us to take

up arole as a Personal Navigator with St Ann’s Advice, Nottingham. Romany
Kisbee-Batho, an employment/immigration paralegal left us in May to work for a
prestigious London firm, whilst Laura Holland left our housing team to relocate
to North Yorkshire and an exciting post building up specialisms at a large Citizens
Advice centre there. Joe Wilson, a homelessness prevention worker took up a
new role at Chesterfield Citizens Advice in August. And of course, sadly, we said
a fond but slightly tearful farewell to the evergreen Mr Steve Taylor, one of the
original members of staff of the Law Centre back in 1989, who called time and
decided to retire in August this year. A true champion.

Our core local authority funders have also been champions, sticking with us,

understanding the difficulties we sometimes faced in delivering our services,
providing extra funding for us to help families in terrible need during the last
year and generally being supportive. A big thank you from all of us.

So, a year in which we achieved far more than we thought we could, sometimes
less than we wanted, but | hope this report shows the ways in which we have
continued to be there for people when help was most needed.

Tony Mcllveen
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Employment Unit
Report

We continue to live in challenging times and, like all staff at the
Law Centre, the Employment Unit has had to embrace changes to
the way we deliver our services and to the types of cases we are
dealing with. We are all now adept users of ‘Zoom; have brushed
up on our IT skills and adapted to interviewing clients remotely as
opposed to face-to-face.

New funding

New funding through the LSLIP (Legal Support for Litigants in Person) project
andJust In Time' project, together with South Derbyshire and core funding has
allowed us to continue to deliver a high-quality service and increase staffing
levels within the unit. We welcomed Patrick Macken as a new employment
caseworker in late 2020 and his knowledge of employment law and considerable
casework skills are already proving invaluable.

“Patrick was amazing and very helpful throughout

the whole process, can’t thank him enough.”

New employment enquiries to the Law Centre remain high and as expected,
many are Covid related. Over the coming months we expect to see arise in
enquiries in relation to the legitimacy (or otherwise) of insisting staff are fully
vaccinated, ongoing health and safety concerns in the workplace as a result of
the pandemic and the effect of the termination of the furlough scheme which
may have a devastating impact on many. We shall report back in full next year!

As ever, we have dealt with a mixed bag of enquiries over the last year including
discrimination, unfair dismissal, redundancy, non-payment of wages, and many
Covid-related enquiries. A flavour of some of those enquiries is given; see right.

Case studies

David’s story

David was made redundant after 15 years of service. Unfortunately,
his employer’s business collapsed before his redundancy payment was
made and our client was left with nothing. We issued proceedings in
the Employment Tribunal and after a successful hearing, were able to
recover the full amount of redundancy of £7000 from the Redundancy
Payments Office.

Teresa’s story:

Teresa was dismissed on the grounds of ill health from her role as a
receptionist after being absent from work due to ‘long-Covid: We
successfully appealed against dismissal on a number of grounds. In
patrticular, the employer had not obtained an updated medical report,
had not given proper consideration as to the likelihood of Teresa’s return
to work, and had not looked at alternatives, such as a phased return

or reduced working hours in the short term. The employer agreed to
reinstate Teresa, properly investigate her circumstances and give full
consideration as to what steps could be taken to assist her return to work.

Andy'’s story:

Andy was dismissed for whistleblowing. We took legal proceedings
on the basis that the dismissal was unfair and were able to ultimately
settle the matter for a considerable sum shortly before the final
hearing in the Employment Tribunal.

Tom’s story:

Tom had been absent from work as a result of ill health for over a year.
Unfortunately, his medical prognosis was that he would struggle to
return to work in the foreseeable future. His employers had begun
capability proceedings which would inevitably lead to dismissal. We
became involved and were able to negotiate a favorable termination
of employment together with a significant ‘settlement’ package. Due
to terms of settlement, our client was able to move seamlessly to
appropriate welfare benefits.
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Just in Time Project

The Just in Time project started in June 2019. It provides
specialist employment advice for clients who are referred by
health professionals. A rapid referral route has been set up with
the aim of giving advice within 48 hours of referral. We have
found that when advice is given at an early stage, issues are more
likely to be resolved without the need for legal action. This saves
time, reduces stress experienced by clients, and avoids conflict
with employers.

With our assistance, clients are often helped to stay in employment, but

where that is not possible, further advice, assistance and representation can

be provided in relation to ongoing issues or legal action. As well as achieving
employment outcomes including financial benefits such as continued or
enhanced income, the project aims to improve health and well-being. Where

there are multiple issues, clients can be referred to the Law Centre’s other
services - for instance, housing or debt.

-
Case study - Michaela’s story

Michaela was newly qualified and working in a busy environment.
Although she enjoyed her work, she began to have problems with her
colleagues who bullied her, making comments about her age and
work experience. They gave her menial tasks so she was unable to
use her qualifications. Michaela developed work-related stress and
depression. She raised the issue with her employer, but they didn’t
take any action to help her. Michaela lost all trust in her employer,
and resigned. She was then referred to us for advice. We helped
Michaela with an Employment Tribunal claim for age and disability
discrimination and constructive unfair dismissal. A settlement was
reached and Michaela found new employment.

The Just in Time project has been evaluated by staff at the Centre for Regional
Economic and Social Research at Sheffield Hallam University, and a copy of the
report can be found on the News page of the Law Centre website. The report
gathered the views of clients and other stakeholders — for example referring
agencies and funders — and is very favourable.

The Just in Time project has been funded by Derbyshire Public Health and the
Legal Education Foundation. We hope that further funding will enable us to
continue the project, and to expand its reach so that more people can be helped
to find an early solution to their legal problems in employment.

e

Case study - Graham’s story

Graham had been working for his employer for 6 years. He had
longstanding health issues which his employer was aware of.
Graham and his manager arranged a system of working which suited
him - he was able to take breaks when he needed to, and if he had
to go home early or come in late he texted his manager rather than
use the formal absence procedures. However, only Graham and

his manager knew about this arrangement. The manager left, and
Graham’s new manager refused to continue the arrangement. We
helped him raise a grievance, pointing out that the arrangement
between Graham and his manager had been a reasonable
adjustment for a disability. The employer accepted this and Graham
was able to build a positive relationship with the new manager and
stay in his job.

“I do believe the project’s a life saver for me and it’s

certainly helped my stress levels go down because
I knew I had the backing of the law then and what |
thought | was entitled to, was correct.” (client)
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Legal Support for
Litigants in Person (LSLIP)

In July 2020 we were invited to submit a bid for funding under
the Legal Support for Litigants in Person Grant (LSLIP), funded
by the Ministry of Justice, administered by the Access to Justice
Foundation.

We were successful in our bid, which is a first in that the LSLIP projectis a
collaboration, and has seen us establish a new and efficient working relationship
with our partners, Central England Law Centre. The relationship has given huge
benefits to both partners, and continues to blossom and go from strength to
strength.

As a result of the LSLIP grant:

+ We were able to appoint a full-time Employment caseworker in January 2021
on a fixed term contract until June 2022.

«  We were able to extend our advice, assistance and representation to cover
the High Peak region of Derbyshire; an area which we had unfortunately
lost funding for, despite our awareness and understanding of demand for
potential serious and high risk cases within the area.

- We are now able to offer and undertake advocacy and representation on
behalf of our clients in the Employment Tribunal.

«  We have improved and updated resources on our website for people we
cannot help directly — for instance because they live outside Derbyshire. These
resources were developed under previous funding for litigants in person.

“Once again thank you...l sincerely

appreciate your input and the time spent.”

Since 1 April 2013, Legal Aid in employment has been restricted to cases of
discrimination in employment. However, thanks to the LSLIP grant, we are
effectively able to turn back time and provide assistance as if there is in fact
generalised all-encompassing employment law Legal Aid funding. We are
able to help clients to litigate a wide range of claims that simply would not be
possible without the LSLIP funding.

Previously, our funding streams were limited to 6 hours casework in ‘exceptional
circumstances;, whereas we now have the funding to work without such a
restriction, with the added bonus of providing advocacy and representation.

@ )
Case study - Reece’s story

Reece had been signed off from work due to ill-health. He was paid
company sick pay for 6 months. He was then informed that he

was not actually entitled to company sick pay, but statutory sick
pay, and was told that a deduction would be made to recover the
overpayment from his wages. We issued a grievance on Reece’s
behalf, and the employer responded, agreeing that they would not
take any action to recover the alleged overpayment from Reece’s
wages.

In the first 6 month of the project (1st October 2020
to 31st March, 2021):

467 clients were helped under the
LSLIP funding.

522 recorded hits on theLip Service’
* | pages on our website.
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Discrimination
Unit Report

We currently hold a legal aid contract in discrimination which
allows us to provide specialist advice and assistance focusing

on the areas of employment, housing and access to goods and
services. We have additional funding to provide basic advice and
assistance for discrimination in employment for those clients who
are not eligible for legal aid.

The work we carry out in the Discrimination Unit is best reflected through
example case studies from the last 12 months:

@ )
Case study - Amanda’s story

Amanda was dyslexic and referred to as ‘slow’ and ‘incompetent’
by her employer. No consideration was given as to whether
Amanda would have benefitted from adaptations or reasonable
adjustments within the workplace to assist her. She was prevented
from undertaking key duties, as her employer believed that she was
not capable of performing them due to his flawed perception of her
abilities.

Amanda was suddenly dismissed by reason of redundancy. She was
not given any prior notification that she was at risk of redundancy,
she was not consulted, no alternative work was considered, and she
was not given a right of appeal. We asserted that the ‘real’ reason
for dismissal was in fact discriminatory and proceeded to issue
proceedings in the Employment Tribunal. The matter ultimately
proceeded to a final hearing. We provided representation and were
successful in obtaining a compensatory award of £20,000.

Case study - Pauline’s story

Pauline worked in a shop. She had a mental health condition which
her employer was aware of, and 2 young children, the youngest
having just started at school. She had an arrangement to leave
early on certain days to collect her children from school. When

she returned after a period of sick leave, she was told that she
would have to work until 5.30 every day but could start later in the
mornings. It was difficult for her to arrange childcare, and anxiety
about the change in hours affected her health. We started a claim
for sex & disability discrimination in the Employment Tribunal which
was ultimately settled. Pauline was very happy with the amount she
received. She told us that the experience of taking action about the
issues in her employment had improved her confidence and she has
now found another job.

r

vy

~

Case study - Steven’s story

Steven, a client with a disability, applied for a job. He had a
fluctuating condition and on the day of the interview he was too
unwell to attend. He informed the prospective employer, who said
that because he could not attend the interview, his job application
would not be considered. Sometime later, a similar job was
advertised by the same employer. Steven was told that because of
the previous non-attendance at interview, his application would
not be considered. We intervened, but the employer was adamant
that he could not accept the application. We took a claim to the

Employment Tribunal which was subsequently settled.

B




Housing Unit Report

The Housing Unit has continued to be busy over the last year and
although there was a ban on most evictions until 31 May, we were
kept busy by some landlords who chose not to follow the correct
legal procedure to evict a tenant. These cases always require
emergency assistance and often an urgent application to the
court to get the client back in to their home.

lllegal evictions are time consuming for solicitors and caseworkers at the Law
Centre and can be life changing for the tenants affected. We have dealt with
cases where a landlord has removed and destroyed all of a client’s belongings.
This can be a lifetime of personal documents, photographs and other treasured,
irreplaceable items.

We have continued to work with our local authorities particularly to support
clients who found themselves to be homeless. Our partnership working goes
from strength to strength which means we achieve the best outcomes for clients.

The Law Centre has been very actively involved with the East Midlands Civil
Court Possessions Group and we have attended all the meetings chaired by

the Designated Civil Judge, HHJ Godsmark. The solicitors attending represent
landlords, and local authority representatives were also in attendance. This put
our solicitors and caseworkers in a good position to know which landlords were
actively starting to issue possession proceedings so that we could be ready and
make sure we had the resources for the County Court possession days which
began in October 2020.

We have now noticed an increase in new enquiries and cases and are much
busier than we were. We've also noticed an increase in mortgage repossession
cases and expect more with the ending of the furlough scheme.

Chesterfield County Court Duty Scheme

We have operated the Housing Possession Court Duty Scheme at Chesterfield
County Court since it started in 2005. This service is funded by the Legal Aid
Agency and supported by funding from Local Authorities. The Duty Scheme
ensures that an experienced housing adviser is present at Court on every day
when possession (eviction) claims are due to be heard.

For many of the clients we meet at Court this will be the first time they have
received advice on their circumstances. Lack of money, vulnerabilities or

simply not knowing where to turn often prevents tenants and mortgage
borrowers from seeking advice until the day of their hearing. This is what makes
the emergency advice and representation service we provide so important.
Representation in Court can be provided to anyone facing eviction from their
home regardless of their financial resources or circumstances. Often contact at
Court is the first step in the client’s journey to receiving wrap-around advice and
support from housing advisers and other services within the Law Centre.

The pandemic has continued to affect the way in which cases are heard at
Court but Derbyshire Law Centre has adapted to meet the challenge. An adviser
continues to attend Court for all Substantive (in-person) listings in addition to
Review sessions when Defendants may not speak to the Judge, but can receive
expert advice on their case.

Attended:

+ 20 Substantive in-person listings « 18 Review listings

Homelessness Reduction Act

The Homelessness Reduction Act (HRA) Project is now in its third year providing
specialist support to prevent and alleviate homelessness for the residents of
North East Derbyshire, Bolsover and Chesterfield. The project funds a full-time
homelessness prevention paralegal and accepts referrals for those at risk of
homelessness from local authorities, housing associations and other support
services. Being a paralegal led project, Derbyshire Law Centre are able to offer
wrap-around support to clients to work to resolve legal, as well as practical,
issues affecting them.

As the region continues to grapple with the impacts of the pandemic, generous
increases in grants and funding from local authorities enables us to get help
quickly to those most in need. This year grants have been secured for clients to
pay for deposits to access new accommodation, for essential furniture and white
goods, for moving costs as well as providing one-off emergency welfare grants
to pay for food and clothing for those in crisis.

Much of the work on the project revolves around preventing homelessness
by either supporting clients to remain in their home, or ensuring new
accommodation is available for those facing eviction.
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Case study - a family in need'’s story

A family approached us for help. They were facing eviction by a
private landlord for rent arrears which had accrued due to difficulties
with their claim for Universal Credit. We secured funds of over £1,000
to ensure deposits were paid for new private rented accommodation
for this family of five. We were also able to fund a moving van, new
furniture and essential white goods. The family were also supported to
budget effectively in their new home.

Clients Assisted = 60
BDC=9 cBc=23 NeDDC=28

Financial Gains=£34,160

Homelessness Prevention = 35
BDC=8 cBc=15 Neppc=12

“l wouldn’t have known what to do

if it hadn’t been for Luke”

Homelessness Prevention Project

In June 2020, following the success of our Private Rented Sector Project, we
launched the Homelessness Prevention Project. We are delighted that the
project has been extended again, thanks to continued funding from Amber
Valley Borough Council, Bolsover District Council, Chesterfield Borough Council,
Derbyshire Dales District Council and North East Derbyshire District Council.
This year has seen the project grow with additional funding from High Peak.

The project enables us to provide support to tenants, both in private rented
properties and social housing who are facing homelessness or are having
difficulties paying their rent. We can also signpost clients to other services
provided by the Law Centre or other agencies.

-
Case study - Joe’s story

Joe initially contacted the Law Centre in July 2020 via Amber Valley
Borough Council. Joe was renting a room off a live-in landlord but he
was asked to leave the property as the landlord was concerned about
Covid due to the fact that Joe was working.

Joe initially moved in with his girlfriend but this was at her mother’s
house which wasn't ideal and when the relationship ended he had to
move out. We lost contact with Joe for a while but in March 2021 he
re-contacted the Law Centre saying that he was renting a room but
had been asked to move out. Subsequently Joe discovered that the
person he had been paying rent to did not own the property and that
the actual landlord had found out that he was living there. He wanted
advice on his legal rights. Having sought advice from our housing
solicitors we were able to inform Joe that he did not have any rights
regarding his current situation.

But we were able to offer Joe help to find suitable affordable
accommodation and a few days later he informed us that he had
found a room.
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The project also allows us to work closely with residents to make and
= I manage homelessness applications. By working closely with Amber Valley
\ Borough Council we are able to help clients collect evidence and present
d ‘\- their circumstances in the clearest way. In rare cases where an aspect of an
application might become subject to challenge; we are able to resolve issues

Active Cases: | Closed Cases: Advice only: Enquiries: quickly without unnecessary recourse to legal measures. By working together,
1 27 72 1 4 1 50 the Law Centre and Amber Valley Borough Council are able to secure the best
possible outcome for residents.
( )
. . . Homeless . /
Financial Gains preventions: Case study - Fiona and Jake’s story
£ 2 610 7 9 4 1 Fiona and Jake, a couple living in Amber Valley were facing eviction

for rent arrears. It was identified that they had long suffered with
disrepair in their privately rented home after the Landlord refused
to keep the property in a habitable condition. After arranging for a

. property surveyor to complete a report; we were able to successfully
A m b er Va I I ey Ca Sewor ke r P ro J ect issue a Counterclaim to write-off the arrears. This secured Fiona
and Jake extra time in the property as well as allowing them access

With funding from Amber Valley Council, the Law Centre is able to dedicate a ) ) . . .
to Home Choice, the local housing register, to bid for alternative

full-time housing caseworker to provide legal and practical housing advice to )
residents of Amber Valley. By ensuring a dedicated caseworker is provided, the accommodation.

Law Centre is able to work with greater efficiency for the benefit of residents \ Yy

by employing local knowledge and forging relationships with local authority

departments.

Whilst it has not been possible to see many clients face-to-face during the .
pandemic, the Law Centre has maintained a continual service via telephone, post

and video call. Where necessary, home visits have been possible to support our

most vulnerable clients to ensure no resident is left behind.

Legal advice, support and representation is provided to those clients eligible 30 clients advised
for legal aid funding of their case for housing issues including eviction,
homelessness, disrepair, unlawful eviction and harassment. Numerous evictions
have been prevented or significantly delayed through legal representation to
defend claims before the courts. By providing early advice, coupled with referrals

for homelessness prevention support, the Law Centre is able to resolve issues “Alex was understanding and made me feel
such as rent arrears well before a threat of homelessness begins.

and represented Enquiries

important and the whole situation important.”
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Debt Unit Report

The Law Centre continues to offer free, impartial, specialist advice
to anyone in debt, whatever their income or circumstances.
Working effectively between September 2020 and August 2021
continued to be a challenge, trying to meet the needs of clients
often facing urgent and difficult problems, but without being able
to see them in person. We built on the skills we had already learnt
over the course of the first lockdown, and are confident that we
were able to respond quickly and effectively by phone, email and
text to many emergency situations. Since returning to face to

face appointments in July, we have had a steady stream of people
wanting to access this service, as many people in debt find it
easier to come in and talk to us in person. Since July, debt advisers
Sue and Sally have been joined by Gary Steel, a trainee solicitor
with Derbyshire Law Centre.

A major development in May this year was the introduction of Breathing Space.
Breathing Space is a government scheme that puts a mandatory 60-day hold on
all debt collection activity, from catalogue debt and bailiffs collecting council
tax, to evictions based on rent or mortgage arrears. The scheme is administered
by the Insolvency Service, and our debt advisors have made good use of it.
Breathing Space gives people in emergency situations an immediate hold on

court/collection activity, and time to either make a further court application, or
consider a more long term debt solution.

Since the end of the eviction ban, we have seen an increase in people struggling
to pay their mortgage, whether because they have lost their job through Covid,
or been ill and unable to work at all. This is coupled with many people coming
to the end of an interest only mortgage started many years ago, but now with
no way to pay it off, and potentially facing the loss of their family home. The Law
Centre’s specialism in housing related debt means we can offer quality advice to
home owners facing the loss of their home, often in circumstances they could
never have envisaged a couple of years ago.

Our debt advice provision is part of a wider team within the Law Centre, including
housing specialists, homeless prevention projects, and the Money Sorted
budgeting project, who all work together to make sure everyone who asks us

for help gets a holistic service. We work hard to try and make sure everyone who
needs our help gets that help. Our joint working approach is key to being able

to make a difference to people’s lives, sometimes in a small way, such as helping
someone speak to their creditors to get time to put a payment plan together, or

a more major ‘re-set; helping people write their debt off and start afresh. This can
have a massive impact on their mental health and wellbeing.

é )
Case Study - Steven’s story

Steven phoned us in a panic, as he had received an official and
frightening Notice of Enforcement from High Court Enforcement Agents.
They were threating to attend his property the following week to remove
his belongings, due to water arrears which he had ignored, resulting in

a county court judgement being made against him, and then registered
in the high court. Steven was retired, and getting pension credit plus

his retirement pension. We were able to make an immediate Breathing
Space application for him, which stopped the bailiffs from being

able to attend his property, and gave us time to help Steven make an
application to the court and pay at an affordable rate.

61 5 participants supported

67% increase on last year

“I've only managed to get through it all with your
help and | am now looking forward to the future for
the first time in a long time. Thank you so much.”
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Immigration
Unit Report

This year the Immigration Unit has been very busy helping EU
citizens and their families living in the area to apply for leave to
remain in the UK post Brexit. We had previously been part of

a national Law Centre Network project to support vulnerable
people with complex cases. In October last year we were part

of a successful bid, led by Nottingham Law Centre, to support
vulnerable EU citizens and their families across Nottinghamshire
and Derbyshire, as well as the two cities. We are responsible

for Derbyshire and Derby City, working in partnership with St
James Centre in Derby City. We have also dovetailed our project
with the work of Derbyshire Unemployed Workers Centre
supporting Polish and other EU citizens in Shirebrook and North
Nottinghamshire.

It has not been easy running the project in a pandemic as we usually need to see
clients face to face in order to complete their applications. As yet, no one that
we have supported has had their case refused, but we are well aware that as the
scheme ended on 30th June 2021, amidst a panic of last minute applications
which are still being processed, there are still an awful lot of ‘pending’ cases
which may fall to be refused. The Home Office reported that it was receiving
over 10,000 applications a day in the last few weeks of the scheme. Worryingly,
some groups continue not to be aware of the need to apply. For instance, only
2% of the total EUSS applications are from people over 65, many of whom have

probably lived in the UK for decades. Everyone wants to avoid another
Windrush situation.

At the time of going to press, the good news is firstly that the Home Office
continues to accept late applications and is taking a pragmatic approach to
getting everyone legally resident and secondly, it looks as if the Home Office is
extending our funding to continue our work until March 2022.

The last year has also seen our immigration team very busy on the telephone
giving detailed advice and continuing to submit applications for people during
lockdown. Our project to help people with difficult Human Rights based
applications who cannot afford to get legal advice came to an end in April

2021. It was funded by the AB Charitable Trust for 1 year and proved a lifeline,
particularly to women who had fled domestic abuse, often with children, with no
recourse to public funds. We are keen to continue this important work.

We welcomed Beth Holt full time to the immigration unit in April 2021 to help
cope with the increasing caseload. The looming EUSS deadline resulted in Beth
undertaking home visits in Derby on numerous occasions to see vulnerable
individuals, particularly children, to assist them in making their applications; on
her busiest day Beth saw more than 20 people in their homes.

Sadly, we also said goodbye to Romany Kisbee-Batho, who was an employment/
immigration paralegal. Romany did well to pass her Office of the Immigration
Services Commissioner (OISC) level 1 exam, enabling her to give immigration
advice, before leaving to take up a new post in London.

“I would just like to pass on my thanks
to Beth and all her colleagues

- all were a great help to me.”
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Case study - Lucy’s story

Lucy came to the UK as a student at Sheffield University in 2000.
Unfortunately, on completion of her degree, she swapped courses to
one that did not meet visa requirements and so an application for an
extension of her leave was refused. She was unaware of the decision at
first and so she became an over-stayer and lost her place on her course.
She tried to regularise her stay as soon as she found out, but was now
very anxious. She had to report to the police and yet she heard nothing
about her case from the Home Office. She then met her fiancé in
Derbyshire and they started a family together.

We first became involved in Lucy’s case in 2008 as she was still waiting
to hear from the Home Office on her earlier application. She had

been refused permission by the Home Office to marry her partner. We
submitted a new application to the Home Office for her and made
detailed representations on her behalf based on her family life in the
UK. This was finally granted in 2010 and she and her partner were
finally able to marry. Lucy had suffered severe post-natal depression
and her health was increasingly in crisis but she managed to continue
to work and support her family. We did not act for her, but the Home
Office lost her next application for further leave in 2013, which was
eventually granted over a year later. The stress and uncertainty of her
immigration status was impacting Lucy’s health. In 2016, we were not
in a position to take on immigration casework and as Lucy could not
afford a solicitor, she submitted her own application for settlement,
trying to explain her family situation, which had become complicated
due to Lucy’s ill health.

The Home Office rejected the application and instead granted her
yet more limited leave, this time until 2020. Lucy was very upset by
the decision but did not challenge it. She continued working during
the pandemic but was panicking as to what application she would
now have to make and so applied for the automatic 1 year extension

available to key health workers at the time. We were in contact with
Lucy after this and advised that she waited for the outcome of her
extension application. She waited months without a response from the
Home Office, and so in early 2021 we made a Subject Access Request

to find out what had gone wrong with her previous application and
what her current status was. When we got the file details, we could

tell that she had now lived lawfully in the UK for 10 years, her previous
application was probably refused in error and that the Home Office had
lost her extension application as a health worker. We had funding from
the AB Charitable Trust to support people with precarious immigration
status and so we were able to submit a full application and all the
necessary supporting evidence for settlement based on 10 years’ lawful
residence in the UK. Thankfully, it was granted in fairly quick time and
so Lucy’s journey was finally over and she could feel secure in the UK.

“Thank you very much for emailing, it’s brilliant news
that | have been granted indefinite leave to remain. | was
pleased that the application been successful. Moreover, |
could inform my employer my legal status now. After few
hours knowing that | finally got the visa, | started feeling

settled and happy, takes while to believe all these years

worries and anxiety and stress suddenly came to an end.
And | feel relieved that | can start a new chapter of life. |
feel ever so grateful for your kindness and professional
help. Thank you so much for your brilliant efficiency and
truly amazing professionalism.”
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Other Projects

We continue to work on projects and funding applications to
expand the numbers of people that we can assist and to retain
existing services. Recognition that some of our clients would
benefit from additional support in addition to the support they
get from case workers is at the heart of our projects. Despite
lockdowns we are proud that we have continued to be able to
support clients through the following projects:

Money Sorted in D2N2

This year ‘Money Sorted” has embraced hybrid-working to assist participants with
budgeting and financial capability, enabling them to function effectively through
lockdown fluctuations. We continue to support individuals who find themselves
socially isolated and digitally excluded, with limited or no income, and heightened
mental health conditions exasperated by the after effects of Covid-19. This often
requires a navigator to read between the lines and support the participant to piece
the’jigsaw puzzle’ of their life together —providing wrap around holistic support

to enable them to make positive steps towards training or employment, whilst
addressing the fundamentals of budgeting and financial capability.

‘Money Sorted'is one of 3 strands of the Building Better Opportunities
programme (the others being ‘Opportunity & Change’and ‘Towards Work’) and
funding has been secured until June 2023 for‘Money Sorted’.

A new development in 2021 sees ‘Money Sorted’ working in partnership with
‘Clean Sheet; an organisation that support ex-offenders into work, thus breaking

down barriers into employment and having the means to create a better lifestyle.

In January 2021 we said goodbye to one navigator as they relocated to
Nottingham and we now support people in Chesterfield, Bolsover and North
East Derbyshire.’Money Sorted’ can offer a wide range of holistic support and we
are happy to ‘hand hold’and guide clients through challenging financial times.

53 participants supported

S

;_

Case study - ‘Forgotten young people’

Knowledge of Kallum came about when carrying out a budget plan
for Kallum’s parents at the beginning of 2021. Kallum is a 24yr old
adult living at home with no income. He was economically inactive
and living on no funds. He was socially isolated and his father didn’t
approve of him paying ‘board’ or claiming benefits. Kallum was
having a tough time with anxiety and mental health issues; he did
not leave the house, and in the past had given up when trying to
action things himself.

‘Money Sorted’ assisted Kallum to access Universal Credit remotely,
combat issues with Government Gateway and ID, breaking down
barriers to accessing income and becoming financially independent.
From there he gained the courage to engage with ‘Youth
Employability Coaches’ at DWP who are specially trained to support
young jobseekers facing significant barriers to get on the first rung of
the jobs ladder.

Although Kallum lived at home with his parents, ‘Money Sorted’
showed him the difference between priority and non-priority
payments. He formulated his own budget plan and began to do his
own online grocery shopping, he also insisted on paying ‘board’ to
his parents, which in turn helped their financial circumstances.

The confidence of Kallum increased, and although he still suffers with
anxiety he is having more contact with the outside world, looking
towards opportunities at The Princes’ Trust and is beginning to
envisage himself in an outside world.

~

“Money Sorted helped me to get back on my

feet and become financially independent.”
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Derbyshire One-to-One Bilingual
Crisis Buddy Service

This successful partnership project which involved 5 partners (Derby Law Centre,
Derbyshire Unemployed Workers Centre, LINKS, St James and Community Action
Derby) working together came to an end in May 2021. Even with the impact of
the pandemic there was a continued demand for the service. The experience
and statistical information has contributed to at least one partner securing
funding for a project aimed at supporting people who are Eastern Europeans
and another is working on another project. Derbyshire Law Centre are or will be
part of both the new projects.

The following figures are for the Shire aspect of the project only.
» 182 beneficiaries over the 5 years

Of those 155 (85%) of the beneficiaries were Polish
«  41% of beneficiaries had at least two or more appointments
+  65% of beneficiaries had more than 1 issue
Numbers per specialism
+ Housing =20

Debt =63
+ Immigration =8

7 = Number of local
BAME groups involved
in the project

«  Employment =20
« Benefits =125

“I found both of the ladies very

supportive and compassionate
and kind and so helpful.”

Opportunity and Change

This is an employment-related support project for people facing severe and
multiple disadvantage. It is delivered by a partnership of community-based
organisations across Derby, Derbyshire, Nottingham and Nottinghamshire. The
project is part of the Building Better Opportunities Programme (BBO) which is
funded by the European Social Fund (ESF) and The National Lottery Community
Fund. The project is led by Framework and is worked on by our registered Social
Worker, Mollie Roe and our Advocate, at Derbyshire Law Centre to offer support
to individuals with multiple complex help needs to access universal or social
care services in Derby and Derbyshire, and to open up their pathway to work,
education or training. From the 1st September 2020 - 31 August 2021 the team
supported 50 participants that were referred from partner organisations with
identified support needs.

25 participants supported

25% increase on last year

Case study - Julie’s story

Julie had numerous physical and mental health ailments and due

to Covid-19 had an overwhelming fear of people entering her

home. Mollie and our Advocate took her case on during Covid-19
lockdown and during her assessment with Mollie it was decided that
carers would be the best option for her. Due to Covid restrictions

our Advocate regularly called Julie to ensure she felt supported

and email emotional support was provided, even on non-working
days. Mollie referred Julie into Adult Social Care. Our Advocate then
negotiated with the team to ensure the correct process was followed,
the individuals were regularly tested for Covid-19 and that Julie had
full control of the visits. Julie is now awaiting a final assessment
and care plan. She received a full person-centred assessment and
advocacy service and will now go on to receive the support she
requested and requires.
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Volunteers and
Work Placements

Nationally and locally, the pandemic and three lockdowns have
generally had a positive impact on volunteering, as people

came together to help and support those on the front line

or within their communities. For many volunteers, this was
physical support often associated with food and prescription
deliveries. What proved to be more difficult was the continuation
of volunteering in advice services, especially where face to face
contact or ICT equipment was required.

For the Law Centre it took time to secure funding to purchase laptops and
other equipment required by volunteers. With the equipment finally in place
a protocol for remote supervision was introduced and refresher training was
developed and delivered. Unfortunately, by the time everything was in place,
like many other people, Isabel, one of our volunteers had taken this time to re-
evaluate her life and had decided not to return.

Currently we have Nancy volunteering remotely twice a week; for 8 hours. Tim
for personal reasons is yet to return but stays in regular contact. Both are invited
and attend staff events when available and continue to be a valuable resource
for the organisation.

We are reassessing how we can adapt the assessment role to meet the needs of
remote working, but we are also working on new volunteering opportunities, so
watch this space.

Lockdowns continue to have a huge impact on student placements. Due to
hybrid working we have been unable to commit to any student placements this
year. We hope this will change in the next 12 months as we all adapt to the
‘new normal’

“It’s such a relief to be back contributing to the
work of the Law Centre again. It was hard to sit on
the side lines whilst there was so much to be done.

I didn’t know how home working would suit but |
love it! | can really concentrate on our clients and the
technology provided is easy to use and works well.”

Nancy, current volunteer
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View from a Trainee Solicitor

r
Gary Steel
Trainee Solicitor — funded
by The Legal Education
Foundation.

| started working at the Law

Centre in 2018 as a Homelessness
Prevention Paralegal, working on
the Homelessness Reduction Act
project (HRA). In January 2021, |
started my training contact and time
as a Legal Education Foundation
Justice First Fellow. My first “seat” was in Employment Law. |
did not have any experience of Employment Law, it was all new
to me, and was like | was starting at day one in the Law Centre.
Thanks to the brilliant supervision, patience and guidance of the Employment
Unit as a whole, | soon got to grips with the variety of different issues the
Employment Unit face on a day to day basis. | dealt with pay disputes, unfair
dismissal and constructive dismissal through telephone appointments and
also call backs - | did not have any face to face interaction with clients due to

the Covid-19 restrictions and the national lockdown. However | do not feel
that this restricted the advice or representation that | was able to provide.

My proudest moment in the Employment Unit was helping a young man who
had been told he was an apprentice and paid as an apprentice, but who on

a true construction of his contract was in fact an employee and was owed a
substantial amount of back pay. After my involvement and application of the
law, with supervision from the rest of the Unit, the employer backed down
and paid my client what he was owed.

In July 2021 I moved into the Debt Unit helping and advising clients on issues
such as the most appropriate debt option for them, how to dispute a debt at
Court and how to deal with mortgage arrears and re-possession. The work is
interesting and vast and | am learning so much from the Debt Unit advisors,
Sue Allard and Sally Preece.

| will move into the Housing Unit in January 2022.

A part of the Justice First Fellowship is to develop, plan and launch a project
that will promote access to justice. My project is a pathway for those who do
not have recourse to public funds (focusing on victims of domestic violence),
or where it requires clarification, to access free immigration, housing and
homelessness prevention and family law advice (through a partnership with
other services). | am still in the planning stage of the project but | hope to
have a pilot up and running at the start of next year.

It has been a challenge undertaking my training contact during the
pandemic. The majority of the normal supervision practices have had to
end and | have had to become much more self-sufficient which has made
me more confident in my choices, advice and representation. However, the
supervision that | have received and | am receiving has been brilliant. | have
always felt supported. There is no better place to train to be a legal aid social
welfare solicitor than at a Law Centre, especially Derbyshire Law Centre.
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As always, this is not possible without our committed funders. With core grants
(and also project funds) from Bolsover District Council, Chesterfield Borough
Council, Derbyshire County Council and North East Derbyshire District Councils,
we were able to raise other funds through grants and contracts.

Financial Review

of the Year

Of first concern this year has been the effect of the Covid 19
epidemic on staff, their morale, the clients’ accessibility to the
service and the associated costs to adapt the service to Covid 19
secure premises and homeworking. That we managed to work so
effectively for our clients, speaks highly for the workers who put
in so much under very trying circumstances.

In spite of a drop in the level of legally aided work (Covid 19 again), we managed
our most successful year ever financially. The surplus of £118,130 allowed us

to rebuild our reserves to a safer level thus satisfying both the Finance Sub-
Committee and the auditors. We have also been able to invest in today’s level

of Information Technology making us future proof for some years to come.

Full details of the accounts are available in the separate financial statements
document so | will not elaborate here.

Alan Craw, Treasurer

rThanks also to:

- AB Charitable Trust
Access To Justice Foundation

Alex Ferry Foundation

Amber Valley Borough Council
Charities Aid Foundation
Derbyshire Dales District Council

+ Derbyshire Public Health
(Chesterfield Health and
Wellbeing)

» European Union
+ High Peak Borough Council

+ Legal Aid Agency

Legal Education Foundation
Lloyds Bank Foundation

Money Advice and Pensions
Service

Ministry of Housing Communities
and Local Government

Ministry of Justice, via Law
Centres Network

The Home Office, via Law Centres
Network and Nottingham Law
Centre

The Law Society

The National Lottery Community
Fund, via DUWC and DHA.
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How we Spend our money We are also reliant upon donations.

Donations are accepted through our Facebook page.
1% Information and Resources 5% Miscellaneous Gift-l-\iding increases the value of donations.

2% Premises

For full information on our 2020/2021 accounts,

please see our website www.derbyshirelawcentre.org.uk/about-us
where you will find a full copy of the audited accounts.

8% Administration

Total Income 2020/2021

Donations 0.2%

84% Staffing

Miscellaneous 0.3%

Lloyds Bank Foundation Project funding 2.2%

Charged Service Income 1.1%

AB Charitable Trust - Covid Core funding 1.8%
Access to Justice - Project funding 2.5% Legal Aid Agency (Housing and Debt Contract,
DUWC - Help is here project 0.9% County Court Duty and profit costs) 6.7%

Nottingham Law Centre - EUSS project 3.5% \

Chesterfield Borough Council
- Grant and projects 9.2%
-—

Charities Aid Foundation - Project funding 0.4%
The Law Society - DAS Trainee Solicitor 2.1%
Alex Ferry Foundation - Project funding 0.4% \
Big Lottery Fund - Help Through Crisis 1.9%
Derbyshire Dales District Council - Project funding 0.7%
Legal Education Foundation - Trainee
Solicitor and Just in Time project 5% —"

Derbyshire County Council -
Grant and project funding 12.5%

European Union - D2N2
- Project Funding 10.5%

N E Derbyshire District Council -
Grant and project costs 7.8%

Bolsover District Council -
Grant and projects 4.8%

Law Centres Network - Covid

and project funding 11.3%

Ministry of Housing, Communities and
Local Government - Project funding 1.6%

MaPs EMMA Project 8.6%

Amber Valley Borough Council -
project funding 3.9%
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Our People and Culture

Last year, as a result of Covid and the realisation of the impact of
this on staff, we realised that, although Derbyshire Law Centre is
built on an unrelenting ambition to increase access to justice and
help those most in need, communicated in our mission statement,
there is a need for that ambition to be harnessed to a culture of
kindness, respect and support for staff and volunteers. We are
committed to creating a safe and respectful working environment
where all staff and volunteers feel valued, where they recognise
each other’s contributions, where they know that inappropriate
behaviour won't be tolerated and where they feel safe and
supported.

Our commitment to these aspirations is reflected in our newly created core
values, co-created with staff, which guide us. These are:

Respect

To treat everyone with integrity and respect. To value and respect each other’s
expertise and diversity. To take responsibility for what we do and support each
other to succeed.

Create

To respond to changing needs. To be innovative and resourceful.

Collaborate

To collaborate internally and externally. To listen and share. To work as a team
using all of our expertise and skills together to get the best outcomes.

Care

To show that we care. To promote personal wellbeing for everyone — our staff,
volunteers and clients. To adopt safe and healthy working practices.

Like many other charities and organisations, this year has been extremely
difficult for us, as we worked hard to manage the impact of Covid-19 on our
organisation and clients. Our staff showed incredible commitment and resilience
to keep delivering the service for our clients, while managing significant
personal and professional challenges.

Equality, Diversity and Inclusion

We are committed to eliminating unlawful discrimination and to promoting
equality, diversity and inclusion within all our policies, practices and procedures.
The equality, diversity and inclusion working group is now meeting regularly and
has started to look at how we make further improvements including improving
accessibility to our services. We have committed to, and secured annual training
this year for all staff, volunteers and trustees.

Wellbeing

The pandemic and subsequent changes to how we work have made us think
more about the wellbeing of staff. We already had a good support system in
place for staff but have been fortunate to be able to offer external support,
thanks to the LCN (Law Centres Network) who realised the difficulties faced by
staff during the pandemic. In addition we have held virtual coffee mornings and
zoom quizzes and have already started to create a wellbeing policy to ensure
that this continues to be a priority for the organisation as we adapt to the

new normal.

We are proud to retain ‘Disability Confident Employer’ accreditation.

B2 disability
B confident

= EMPLOYER =—
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Gender of employees and board members

80
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50

40

30

20

10

80

Female
76%

All employees

Female
47%

Board members

Disability or long term health condition of

Have a disability Non-disabled Prefer not

or long term
health condition

All employees

to say

employees and board members

Have a disability Non-disabled
or long term
health condition

Board members

Prefer not
to say

Ethnicity of employees and board members

100

60
40

20 [

1

100%

0%

BAME Non BAME

All employees

BAME Non BAME

Board members

Age ranges of
our employees

under25yrs = 12%

26 - 35yrs = 16%
36 - 45yrs = 12%
46 - 55yrs = 32%
56-65yrs = 28%
Over65yrs = 0%

Age ranges

of the Board
under25yrs = 0%
26 - 35yrs = 7%
36 - 45yrs = 0%
46 - 55yrs = 13%
56 - 65yrs = 13%
Over 65yrs = 67%
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Our Performance Type of enquiries

Community Care 1%
Other 15%

Enquiries Welfare Benefits 0.2% Debt 13%
Number of enquiries advised on during 1.9.2020 - 31.8.2021 Money Guidance 1%

Consumer/General Contract 2%

Discrimination 2%

=4931 Up by 9% from last year Immigration -

Asylum 10%

Ca ses Employment 23%

Number of cases opened during 1.9.2020 - 31.8.2021 .
Housing 28%

=-1244 Up by 13% from last year

5004 Clients’ economic status
422 Type of cases
400
Money Guidance 3% Community care 3%
300 - 284 Immigration - Asylum 13%

\

Debt 34%

Number of clients

Housing 30%

Discrimination 2%

Employment 15%

Carer Employed Employed Full-Time InTraining Unemployed Retired  Self  Unfitto. Not  Other Prefer not
Full-Time Part-Time Homemaker Education Employed work known to say
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Where do clients live?

Other 3%
Amber Valley 11%

South Derbyshire 1%
Nottinghamshire 5% \
N

North East
Derbyshire 21%

High Peak 4% ’

Erewash 2%
Derbyshire Dales 6%

Bolsover 15%

Chesterfield 27%

Derby City 5%

Where do our callers live?

South Derbyshire 1.5% Other 2%
Outside East Midlands 6% Amber Valley 9%
Nottinghamshire 3% \

Bolsover 10%

North East
Derbyshire 179

Chesterfield 26%

High Peak 6% ~
Erewash 5%

Derbyshire Dales 6%

Derby City 9%

Disability or long term health
condition of our clients

Gender of our clients
L Age ranges of
our clients
i under24yrs = 13%
L 25 -34yrs = 21%
35 -49yrs = 32%
u 50-64yrs = 25%
Prefer not Over 65+yrs = 4%
L to say Bli\::::‘y Prefernot = 5%
1% to say

Have a disability or long Non-disabled

term health condition
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C I i en t Fe e d b aC k “Very polite, “Very good service, polite people and

professional service well impressed with service.”
all round.”

Feedback
XAVe value thetf(e:edbagéfc we recetiveI fr%rptﬁurgc;l;eptsag is I(reportte‘d to gur o “I can’t thank you

anagement Committee quarterly. e eedback questionnaires sent to “
clients, 71 (7.3%) were returned. 97% of those returned gave positive feedback. Thank you for yOUI: enough fOf your help
We are now collecting client feedback electronically. On initial review this Support, I feel better 114} and support.”
approach appears to have slightly increased the number of responses.

myself and my mental e

Complaints health as improved.”

We received 2 complaints between April 2020 to March 2021. Both “Got so much more
complaints were related to the Law Centre not advising or taking on the . .
work. On investigation it was found that both enquiries had been from thlS service than

assessed appropriately and that the decision not to assist was based on, “All in all, made me feel | | would have thought

or a combination of the following reasons; client residing outside of the ’ : . ”
geographical area for the funding, the Law Centre not specialising in the wasn'ton my own, and there is poss:ble.

area law required or the person not providing enough information for an help out there.”
assessment to be made.

Google Reviews ) . “Without the help and
We received 6 reviews. Exceptional service. | am very advice from the adviser
Overall we are rated at 4.2 stars. ****’ gratefu’ to everyone who has | wouldn’t have been

. . . . V/4
A response was provided to each negative review/comment received. he[ped me - Thank you. e e
Gift and donations issues on my own.”
This is the first year that staff have not received any ‘Thank You’ gifts, which ”
has been put down to the office being closed rather than clients not being Made me feel

grateful for the support they have received. However, this year has seen important ThIS Service

a large increase in donations to the Law Centre and we have received a : “am truly grateful for
number of large ones, including one in four figures. has been a great help to your help. | would highly
Thank you to all that have donated financially or sent cards, it is really me and others priceless - recommend your company to

appreciated by all the staff, volunteers and trustees.

thank you.” anyone needing help like | did.”
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Other achievements

A fond farewell to Steve Taylor

31 years after joining Chesterfield Law Centre, Steve Taylor has taken
early retirement.

Staff, volunteers, and trustees past and present would like to say a huge thank
you to Steve for all he has contributed to the Law Centre during the last 31 years.

Steve joined a team of another two staff members: Clare Lodder (Coordinator)
and Jane Petrie (Housing Solicitor) and was later joined by Russ de Haney who
specialised in employment and immigration law. Those were the heady days of
the miners'strikes, a time when Steve assisted many families who were at risk of
being evicted due to no wages being paid.

During his career at the Law Centre, Steve became well known for his passionate
focus and determination in asserting the housing rights of his clients. He was
particularly unafraid of challenging public bodies and became well known to our
local housing authorities.

' "“{H Steve is also known
EE d within the organisation

- - to be a Legal Help
specialist — dropping

everything to advise
homeless people
living on the streets
and young people
being turfed out by
their families. He
would take them on,
as he did with other
cases, do the essential
work required, thus
staving off evictions
for countless families

Steve Taylor, at the office on his last working day.

across Derbyshire. He has certainly kept many families together by ensuring they
had a roof over their heads.

He also specialised in community care law for a while, assisting many disabled
people, advising them of their rights and reintegrating them into the community
from care homes.

Steve has been a dedicated worker and fantastic colleague to so many staff and
volunteers over the last 31 years. His dedication and hard work has made a huge
difference to the lives of so many Derbyshire residents. Steve is pretty amazing,
and kind, and will be sorely missed by everyone.

All the very best Steve and thank you for all you've done. Thank you for your hard
work and dedication to the Law Centre and everything it stands for.

Presidency for Lisa

Earlier this year our housing and discrimination
solicitor, Lisa Haythorne, was re-elected as
President of The Sheffield and District Law
Society for a second term. She is delighted to
have been given the opportunity to continue
her Presidency and to continue to work with
not only high street firms, but also firms that
still provide legal aid work, which she feels can
be a forgotten part of the profession.

Lisa’s chosen charity
2021- 2022

This year The Sheffield and District Law Society will be raising funds money to
support The EIm Foundation (registered charity no 1007317) which supports
women, children and men who are affected by domestic abuse. The charity is
based in Chesterfield and works throughout Derbyshire to prevent domestic
abuse and to provide support and protect those who experience it. They are

a port of call for anyone who is living in fear of a family member or partner/
ex-partner - they listen, they advise, and they can offer safe refuge. The charity
believes everyone should have freedom from domestic abuse. No-one, no child,
family or person, should live in fear of a family member or partner/ex-partner.

Lisa Haythorne, President of Sheffield
and District Society 2021-2022
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Yorkshire Legal Walk

On 24 June

a team from
Derbyshire

Law Centre
completed The
Yorkshire Legal
Walk, raising a
total of £608.

It was the
biggest year for
participants!
The walk started
down at the
courts with
staggered start
times for teams
due to Covid restrictions

and ended at OHM where

there was a glass of Prosecco provided, sponsored by Arena Group.

Team Derbyshire Law Centre at the end of the walk

The money raised will go to the Access to Justice Foundation that distributes
funds to improve people’s access to social justice and will make a huge
difference.

Assisting deaf people to access our
legal services during the pandemic

As part of our ongoing commitment to working with deaf people we have improved
our website and set up clinics, improving accessibility for this group of people.

Staff at Derbyshire Law Centre realised that deaf people particularly BSL signers
were having difficulties in accessing telephony based services. In response to this
need we have created 6 BSL videos on our website. These give detail on how to
access each specialist area of law service.

“The videos are informative and useful for deaf people to be
aware of Derbyshire Law Centre’s services. This will help them
to be more included in society and help them to resolve their

problems independently with the support from a sign
language interpreter.”
Sarah Tupling, Chairperson, Deaf-initely Women

Deaf BSL clinic

In response to the growing
need for deaf people to access
advice services, we have
created BSL appointment slots.
We continue to work with a
local BSL interpreting charity:
Communication Unlimited
where we connect digitally

via zoom to access their
interpreting services.

We can now see deaf people Matt and Joe at the BSL Clinic

in one of our interview rooms,

in person or via Zoom, accompanied (but separately) with a sign language
interpreter and a advisor. In the interview room there is a large TV screen
connected to the laptop where the advisor can see /hear the interpreter. This
provides a very flexible service for deaf people in deciding whether to come into
the office or via Zoom.

“This is a brilliant service. | used this to advise one of the deaf
clients that | support. It is very flexible as it gave my client
and | the choice on how to access the service.

Thank you Nikki, Matt and Joe.”
Agnieszka Latif, support worker
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Thank you to our Trustees

\

Our board of Trustees, known as our
Management Committee have continued to
meet via Zoom and it has been another busy
year. We have seen changes to our board with
the loss of Cllr John Boult and ClIr Angelique
Foster, following the County Council elections
in May. We would like to thank John and
Angelique for all their support. InJuly we
welcomed their replacements, Clir Philip Rose
and ClIr Jack Woolley.

We have also elected a new Chair, Clir Jenny Flood
and Vice Chair, Rob Busby, following the resignation
of Michael Gordon as Chair of the committee in June.
Michael was Chair of Derbyshire Law Centre since the
AGM in November 2019 but held the position of Chair
previously in 2009-10, Vice-Chair in 2012, Chair in
13/14 to Nov 17. Thank you to Michael for the time he
has given to the Management Committee and to the
work of DLC. Michael’s patience, expertise, dedication
and continued support for all staff and volunteers has
made a real difference. Thanks also to Michael for his
help enabling us to secure the initial funding from
BDC and AVBC.

We also said goodbye to Chris Collard and welcomed
Sasha Lawrence, a newly co-opted member.

This year’s calendar of meetings has included a

full review of governance and we have begun the
process of reviewing our governing documents,

our Memorandum and Articles of Association, all
approved at the last AGM. This has been a huge task
but a very worthwhile and necessary one. We are
looking forward to implementing improvements in
the next 12 months and beyond.

See below for details of our Management Committee members: Members in blue will remain on the Committee

until the AGM when new committee members will be elected.

Our Management Committee Members

Representative

Representing

Councillor Howard Borrell

Chesterfield Borough Council

Councillor John Boult (until 06/05/21)

Derbyshire County Council

Rob Busby (Vice Chair from 30/06/21)

Individual member

Chris Collard (until 20/08/21)

Individual member

Alan Craw (Treasurer)

Individual member

John Duncan

Brightlife

Councillor Jenny Flood (Chair from 30/06/21)

Chesterfield Borough Council

Councillor Angelique Foster (until 06/05/21)

Derbyshire Councy Council

Michael Gordon (Chair until 30/06/21)

USDAW

Colin Hampton

Derbyshire Unemployed Workers' Centres

Sasha Lawrence
(co-opted member from 30/06/21)

Individual member

Councillor Duncan McGregor

Bolsover District Council

Councillor Alan Powell

North East Derbyshire District Council

José Rodgers

Mental Health Carers Association — Chesterfield and
North East District

Councillor Philip Rose (from 01/07/21)

Derbyshire Councy Council

David Shaw

Chesterfield Citizens Advice

Julie Skill Derby and District Law Society
Councillor Derrick Skinner Clay Cross Parish Council
Elaine Tidd Individual member

Angela Webster Staveley Seniors

Sarah White (Secretary) Individual member

Councillor Mick Wilson

Ripley Town Council

Councillor Jack Woolley (from 01/07/21)

Derbyshire Councy Council

\ J
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Our Members

Individual Members

Amanda Astle
Shay Boyle
Robert Busby
John Alan Craw
Chris Collard
Andrew Cross
Chloe Doxey
Rachel Driver
David Eccles
Graham Fairs
Terry Gilby
Patricia Gilby
Ruth George
Mark Grayling
Mike Greenhalf
Mary Honeyben
Trevor Hughes
Linda James
Genet Morley
Kevin Morley
Dennis Mullings
Martin O'Kane
Enid Robinson
Clarke Rogerson
Hazel Rotherham
Y Sorefan
Marion Thorpe
Elaine Tidd

Alison Westray-Chapman

Sarah White

Organisational Members
50+ Inspired Group

African Caribbean Community
Association

BrightLife
Age UK - Derby and Derbyshire

Aldercar and Langley Mill Parish
Council

Asian Association of Chesterfield and
North Derbyshire

Ault Hucknall Parish Council
Bamford with Thornhill Parish Council
Belper Town Council

Bradwell Parish Council

Bretby Parish Council

Brimington Parish Council

Burnaston Parish Council
Chesterfield Ability

C'field and North Derbyshire Tinnitus
Support Grp

C'field Constituency Labour Party
C'field Liberal Democrats

C'field Muslim association
Chesterfield Children’s Centre
Citizens Advice Chesterfield

Citizens Advice Derbyshire Districts
Clay Cross Parish Council

Community Mental Health Team -
Chesterfield
Cruse Bereavement Care

Deaf and Hearing Support -
Chesterfield

Derby and District Law Society
Derbyshire Alcohol Advice Service
Derbyshire Gypsy Liason Grp

Derbyshire Unemployed Workers
Centre

Eckington Parish Council

Elm Foundation

EImton with Creswell Parish Council
Friends of Poolsbrook Country Park

Grassmoor, Hasland and Winsick Parish
Council

The Guinness Partnership

Hartington Upper Quarter Parish
Council

Heanor and Loscoe Town Council
Heath and Holmewood Parish Council
Hulland Ward Parish Council

Links CVS

Matlock Town Council

Middleton by Wirksworth Parish Council

Muslim Welfare Association -
Chesterfield and North Derbyshire

NE Derbyshire Labour Party

North Derbyshire Community Drug
Team

Mental Health Carers Community -
Chesterfield and North Derbyshire

Old Bolsover Town Council
Our Vision Our Future
Overseal Parish Council
RELATE C'field

Ripley Town Council

Rural Action Derbyshire

SAIL

Sanctuary Housing

Shirland and Higham Parish Council
Sight Support Derbyshire
SPODA

Staveley Seniors Forum

Staveley Town Council

Stenson Fields Parish Council
Stoney Middleton Parish Council
Stonham Housing Assoc

The Volunteer Centre - Chesterfield and
North East Derbyshire

Tibshelf Parish Council

Touchstone Community Development
Ltd

TRUST

UNISON - CBC

UNISON - NEDDC

Unstone Parish Council
USDAW - Chesterfield
Whitwell Parish Council
Wingerworth Parish Council
Winster Parish Council
Wirksworth Town Council
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The Team at Derbyshire Law Centre

¥ /| - 4 A . : -

Sue Allard Madison Aspinall Helen Bagley Wendy Bell Matthew Brown Sharon Challands Jane Clarence Liz Clarke Administrator
Solicitor Homeless Co-ordinator Administrator Solicitor (Housing) Co-ordinator Administrator Administrator (Finance)
(Housing and Debt) Prevention Worker (Strategic Lead) (Reception) (Offices & Resources) (Caseworker Support) (Reception)
! ! L

Assessment Advocate for Lisa Haythorne Laura Holland Beth Holt Tracey Humphries Paralegal Romany Kisbee-Batho  Patrick Macken
Supervisor Opportunity and Solicitor (Housing, Debt Solicitor (Housing) Solicitor (Employment Administrator (Housing and Debt)  Paralegal (Employment Advice Worker
Change and Community Care) (until 23/06/21) and Immigration) and Immigration) (Employment)

(until 24/05/21)

O A
E ‘?A

: B e =
Tony Mcllveen Andrew Montgomery Kate Morgan Hilary Nelson Personal Navigator Alex Pearce Sally Preece Luke Ridge Mollie Roe
Senior Solicitor Advice Worker Paralegal Advice Worker For Money Sorted Advice Worker Advice Worker (Debt) Legal Executive Social Worker for
(Immigration and (Employment) (Homelessness (Housing and in D2N2 (Employment) (Housing) Opportunity
Employment) Prevention) Community Care) (until 15/01/21) and Change

(until 31/03/21)

n

=
»

Gary Steel Ellen Taylor Steve Taylor Nikki Tugby Teresa Waldron Kev Weston Joe Wilson Troy Wilson Carmen Yates
Trainee Solicitor Advice Worker Advice Worker Coordinator (Reception Co-ordinator Homeless Homeless Business Admin Personal Navigator
(Employment) (Housing and and Assessment (Communications, Prevention Prevention Worker Apprentice For Money Sorted
Community Care) Services) Projects and Worker (until 06/08/21) (until 05/02/21) in D2N2
(until 18/08/21) Fundraising)
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Our Organisation
Derbyshire Law Centre, 1 Rose Hill East, Chesterfield, S40 TNU

Registration details: Derbyshire Law Centre is a company
limited by guarantee: 2453081

Registered Charity No: 702419
Solicitors Regulation Authority: Practice No 71302

Auditors: Mitchells Chartered Accountants & Business
Advisers, 91-97 Saltergate, Chesterfield, Derbyshire, S40 1LA.

Contact us

Contact us between 9.30am and 4.30pm Monday to Friday.

We have appointments available in offices throughout Derbyshire:
Bolsover, Buxton, Chesterfield, Eckington, Ilkeston and Ripley.

We can also arrange for you to talk to a specialist via telephone
or Zoom.

Contact us on: 01246 550674 or 0800 707 6990
Email: dic@derbyshirelawcentre.org.uk

Text: 07781 482826

Textphone for deaf people: 18001 01246 550674

Designed by North East Derbyshire District Council 11365

How you can help

With your continued support we can continue to
uphold justice, offer advice and make a difference
to the lives of so many.

Donate - visit our website to find out how you can
help by donating. www.derbyshirelawcentre.org.uk

Like us on Facebook and follow us on Twitter and
Instagram to stay up to date with our latest news,
photos and videos.

T @derbyshirelawcentre

@ eDerbyshireLC

Derbyshirelawcentre

Become a member - if you believe in what we do

why not become a member. Contact us to find out
more.

C“_ Derbyshire
GII' Law Centre

Working to protect your legal rights
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Company Limited by Guarantee
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The trustees, who are also the directors for the purposes of company law, present their report and the
‘financial statements.of the charity for the year ended 31 March . 2021.

Referénce and-administrative details

Registered charity name Derbyshire Law Centre Ltd
Charity registration number 702419

Company registration number 02453081

Principal office-and registered 1 Rose Hill East.

office Chestetfield
Dérbyshire
840 1NU.

The trustees Ms J Flood (Chair)

Mr R Busby (Vice Chair)
Mr A Craw (Treasurer)
Mr H Boirell '
fr J Boult

§r C Collard.

Mr-J Duncan

Ms A Foster

Mr M Gordon

Mr € Hampton

Mr D McGregor

Mr A Poweil

Ms J Rodgers

Mr D Shaw

Ms J Skill

Mr D Skinner

Ms E Tidd

Ms A Webster

Miss S White

Mr M Wilson

Company secretary Miss S White:

Auditor MCABA Limited t/a Mitchells’
Chartered Accountants & Statutory. Auditor
91-97 Saltergate.
Chesterfield
Derbyshire
540 1LA
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Bankers: Lioyds Bank plc
30 Rose Hitl
‘Chesterfield
Derbyshire
840 1LR

Workers group Mrs S Allard
Mrs H Bagley
Mr M Brown
Mrs S Chailands
Mrs L Haythorne
Mrs L Hollarid (until 24 June 2021).
Miss B Holt
Mr P Macken (from 4 January 2021)
Me A Mclliveen
Mr A Montgomery
Miss-S Preece
Mr L Ridge (from 24 June 2021)
Miss M Roe '
Mr G Steel {from 17 February 2021}
Ms E Taylor _ o
Mr'S Taylor (untit 18 August 2021)
Mrs N Tugby '
Ms-T Waldron
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Structure, governance and management
Constitution

The crganisation is a charitable compaily imited by guaranteg, incorporated on 15 December 1989
and registered as a charity on 1 January 1990. The company was established under'a Memorandum
of Association which -established the objects .and powers -of the charitable company and is-governed
under its Articles of Association.

The Law Centre reviewed and revised its Atticles of Association to reflect current lagislation and to
more fully reflect the direction of the Law Centre: This was approved at the Annual General Meeting
on 18 November 2015. The Management Committee afso updated their Personnel and Finance: Sub
Committees terms of reference.

The change of name- from Chesterfield Law. Centre to Derbyshire Law Centre was approved by
Special Resolution on 13 November 2013 and has subsequently been approved by both the Charity
Cormmission and Companies House.

Methods of ap‘po."ntmenf or glection of Tristees

The Directors of the company are also Charity Trustees for the purposes of charity law and under the
company's Articles are known as memibers of the- Management Commitiee. Under the requirements .of
‘the Memorandum and Articles of Association, the Trustees (who form the. Management Committee)
are elected to serve for a period of 1 year after which they must be re-elected at the next Arnual
General Meeting.

Cutrently there are 20 members, with 14 elected at the annual general meeting and a further
members nominated as representatives by:core funders. During the year there were ho changes to
membership. on the Committee. We currently have ho vacancies on the:Committee. There is a full list
of Trustees on page 2 of the Trustee's report.

‘The Trustees seek to ensure that the diversity of membership. of the Management Committee reflects
'the diversity of the local communities and any imbalance is addressed by way of co-options. The
Trustees seek to maintain a broad skills mix. Currently personnél, finance, communication and
community liaison-skills are well represented.

Organisational structure and decision-making policies

The Management. Committee maets. every two months and is fesponsible for the strategic: direction
and policy of the charity. The Management Committee mcludes a Chair, Vice Chair, Secretary (also
the Company Secretary) and Treasurer. InJune 2021 the Chair, Michael Gordon resigned as Chair
of the Committee due to health issues, Ata meeting in late Juné Jenny Flood was approved as Chair
and Rob Busby replaced Jenny Flood as Vice Chair. Ali officer positions. are filled.

‘The Management Committee. has two sub committees; Personnel Sub-Committee and Finance Sub-
Committee: Each sub-committee consists of at least four Maragement Committée members, with two
staff normally in attendance, and meet at least on a quanerly basis. The Management Committee
devolves the responsibility for-the operational running ‘of thecharity to a staff management collective,
known-as Workers Group. ' '

Workers Greup is currently made up of Solicitors (4), legal executives. (2); caseworkers (4), trainee
solicitors'(2), social worker (1) and co-ordinators'(4) and has responsibility for the smooth running of
the services, the day to day operational management of the: Centre, individual supérvision of the staff
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team and:also énsuring that the team continues to develop skills and working practices in line with
best practice. The role and - thake up of Workers Group has beert reviewed in the last year. One
caseworker and 4 projéct workers fulfil contract targets. Five admin workers, a s&ssion supervisor and
a paralegat provide administrative support to all Workers Group staff.

Policies adopted for the induction and training of Trustees

Existing Trustees are already familiar with the practical work of the charity, having visited the office
(pre Covid) and/of sp_okejn to staff.

Additionally, new and existing Trustees are invited to meet with one of the Centre Co-ordinators;
Teresa Waldron or Helen Bagley. At'this meeting, the Coe-ordinator-works through-an induction pack
with the trustee covering:

- The rights and responsibilities of Management Committes members.

- The main documents which. set out the operational framework for the charity including the
Memorandum of Articles.

- Resourcing and the currént financial positioh as sét out in the latest published accounts.
- Future plans and objectives.

In addition, members are required to-complete a skills audit form so that training can .be-'identiﬁ’ed to
ensurethat they are abie to-participate fully in their role.

Along with all staff, Members of the Management Committee are now required to. undertake annual
training on Equality and Diversity as well as GDPR.

Al members are made aware of how io declare-an interest and are reminded at-every meeting.

All Management Committee: members are also included in_strategic events with staff as a way of
developing the Law Centre's business strategy.

The Management Committee, at least annually, reviews the 3 year financial strategy and -3 year
business plan document,

Pay policy for key manhagement personnef

The-charity's definition of senior management is staff on the Workers Group and the Trustees on the
Management Committee: All Trustees give their time ‘voluntarily and receive no remuneration or other
benefits with the. exceptlcn of out of pocket expenses incurred in the undertaking of their duties as
Trustees and as agreed by the Committee. The Workers Group currently consists of 17 members of
staff. Their salaries are.reviewed annually by the Trustees and are-set by reference to "Payscales and
Allowances" published by the Naticnal Joint Gouncil for local Government Services:

Related party. relationships

The Law Centre is-a member of the Law Centres Network {LCN). The LCN |s a Company Limited. by
Guarantee and registered in England. Established in 1978, the LCN acts as a co- ordinating body and
the voice for Law-Centres. It has a catchment area covering England Wales and Northern Ireland.

The LCN staff team provide.an initial point.of contact for those seeking; information about the work of
Law Centres, both within the movement, cutside agencies and to the general public. The'LCN aiso
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works with nationwide funders, working to help law centres obtain new funding for specific.projects.. In
2020, the-LCN worked hard 1o assist:law cenires with the Covid situation.

Law Cenires. provide free legal advice and representation to the poorest and most disadvantaged
members of society. They mainly practice in what is loosely termed Social Welfare Law. There are at
present 42 Law Centres nationally.

Derbyshire Law Centre has représentatives on the Board of Trustees at the LCN, Derbyshire
Uinemployed Workers Gentre, Gitizens Advice Chestetfield, Citizens Advice Derbyshire: Dlstrlcts The
Elm Foundation and Links CVS

Risk management -

The "Quality Manual” séts out all the policies and procedures.in relation to Risk Management. This is
kept constantly under review. The Ma’nagémént_committee has taken steps to mitigate risks identified
in its Risk: Assessment: document which is réviewed at least on an ‘ahnual basis. During 2020, a
specﬂ“c Covid-19 Risk Assessment was created and reviewed on a regular basis to reflect the
Government instructions.

Our solicitors dre members of the Law Society of England and. Wales. Legal Executives are members
of the Chartered Institute of Legal Executives (CILEX). Solicitors.and Legal Executives are subject to
the regulatory. requirements of the Solicitors Regulatory Authority and CILEX respectwely‘ including
responsibility for the supervision of non- qualifled staff. The Finance Coordinator is a member of the
Association. of Accounting Technicians. The Law Centre.is also registered with the Financiai Conduct
Adthority and the Office of the Immigration Services Commissioner (QISC).
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Objectives and activities
Our mission

Our mission-as a peer led organisation is to increase access to justice for.disadvantaged individuals
and communities through the provision of quality assured, accessible, free or low cost legal advice,
information and representation to- individuals and groups across our geographical area.

Cur core values

These are the values.and p_ri'nc'ipies_ that guide us:

Respect. _

To treat everyone with integrity and respect. To value and respect each other's expertige and. diversity.

To take responsibility for what we do and support each other to succeed.

Create

To respond to changing needs. To be innovative and resourceful.

Collaborate

To collaborate irternally and externally. To listen and sharé.- To work as a team using all of our
expertise and skills together to get the best cutcomes.

Care

To show that we care. To promote personal wellbeing for everyone - our staff, volunteers and clients.

To. adopt safe and healthy workirg practices.

Our Stratégic Aims

The Law Centré's key strategic aims for the next three financial years-are:

1) To ‘provide and increase the provision of quality assured specialist legal advice, assistance and
representation in social welfare. law to meet the needs of users, supported through the provision of
wrap around support services;

2) To, seek funding to undertake project work in line with our mission statement;

3) To provide-an accessible initial assessment and' signposting service 1o alf enquirers:.

4} To increase: and diversify the financial and other resources of the Law Cenire fo ensure its future
sus’(alnablllty through positive partnership work and engagement with existing and potential funders:

5) To extend awareness.of the rights and remedies avaitable to-individuzls and communities and the
work of the Law Centre through user involvement, information, publicity and prometional work;

8) To ensure that the Law Centre has well-irained ‘and supporied staff and volunteers to deliver high
quality services, guided by a well-trained board of trustees, reflective of the community to eénsure good
governance,

Str’ategic report

The following sections. for achievements and performance and financial review form the strategic
report.of the charity.
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Achievements and performance

The: last year was a year that no-one will ever forget. Life was turhed on its head and wor.kihg
practices changed almost beyond recognition. Covid-18 was a shock to us all.

Fortunately, we have":a resilient and devoted teéam of staff-and. volunteers who worked hard to see us
through the worst of it. All our offices have become Covid-19 safe with strict instructions to staff and
volunteers on Covid-19 safety procedures.

With the closure of the offices, face to face services stopped at the end-of March 2020 and staff began
to work from home. Fortunately, due to our previous. investment in IT and the adaptability of our staff,
we were able to carry on, almost seamlessly. Client services were provided through telephone; email,

website and Zoom/Teams.

Despite the challenges; we were still able to fulfill ouf rmain strategic airm to provide and increase the
provision of quality assured specialist legal advice and representation,

Daring the year, we cpened 1,046 cases, a fall of approximately 15% on the previous year. The
maijority. of this fall was in.our housihg work which is directly linked with the Government instructions to
cease evictions and close County Courts. Whilst there were falis'in the number of cases, there were
lots -of areas where our cases increased, Debt (up 49%), Discrimination (up 78%), Employment {up
11%) and Immigration (up.55%).

Enquiries were also down to 4,384, a fall of 21% on 2019-20. However, our Discrimination énguiries
were up by over 370%. Community-Care and Employment also saw'some increase.

Our website' saw ‘a drop in usefs during 2020/21 by 7%, although the number of sessions only
reduced by 1%. The most accessed area in 2020/21 was our self-help information in employment..

During the year, due to thefall ih housing cases and enquiries, two members of staff were f_ur'lt)ughed
for a-short peric)d of time;

Staffing has experienced some changes - a reduction in our Money Soried preject work was.
countered by an.increase in employment staff and.a new trainee solicitor.

Our second office has been invaluable-during the short periods of time that the office has been re-
opened (in-between lockdown), providing us. with additional space to.allow social distancing for the
large number of staff we now have. We have reduced the staff capacity in cur rooms, provided PPE
for staff, volunteers and clients, adapted our meeting and inteérview rooms to become Covid-19 safe

and introduced hew procedures to-ensure the safety of everyone coming info our offices.

We ‘have been fortunate to continue. to recéive. coré financiat suppert from our Local Authority
partners; Chesterfield Borough Council, Bolsover District Council, North' East Derbyshire District
Coungil and Derbyshire County Council. This funding continues to provide a base service, allowing the
erganisation: to fook at other funding opportunities to provide legal-advice in new areas or on a larger
scale.

As our Legal Aid income has been impacted these other funding opportunities have bésn welcomad
and have allowed for other areas of work to meet new demand, such as employment (advising on
issues relating to Covid-19) and immigration {assisting clients with EUSS applications as the deadline
draws ever closer). New IT equipment, such as laptops, have also been purchased during the year to
allow for all employees to work from home. Particular thanks to the Alex Ferry Foundation, Charities .
Aid Foundation, AB Charitable Trust and Community Justice Fund..
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We have also worked closely with the Law Centre5 Network as they helped to guide Law Centres
through- the (almost daily at some points) Covid developments and instructions- from Government. A
special thanks to Julie Blshcp and her team:

We are pleased that, despite all the challenges and changes to working practices, we were still able to
retain our Lexcel Quality Mark: The Assessor's réport said "Despite the current difficulties and
challenges, the Gentre shauld be highly commended for sustaining & very high level of compliance
against the Lexcel Standard. Indeed, it remains véry clear that comphance remains a very deeply
embedded part of the culiure and, in Lexcel terms, the Centre is an exceptionally efficient and
exceptionally well run organisation!!". Obviously, we' already thought that, but we are proud that others
recognised that too,

To summarise our-services for the year:
Speciaiist Services - Housing

Homelessness work remains at the centre of aur tousing work. Local authorities continued to fund our -
work aI[owzng us to continue with our Homelessness Reduction Act (HRA) project, Mortgage Rescue
(Court Work) prOJeci and Homelessnéss Prevention Project (HPP). Derbyshire Dales: District Council
alsg -contributed to this wark for the first: time in 2020 with High Peak Borough Coungil funding from
2021. The HRA project currently employs one full-time homelessness preventzon adviser who works to
support those at risk of éviction and those who need support securing new or slternative
accommaodation. It works to provide holistic’ support-to enable its clients to gain further independence
in-their accommodation-and seek to reduce the numbers of households becoming homeless. The HRA
project works in tandem with the HPP as the two projects have similar objectives. Presently, the HRA
project accepts internal referrals-from caseworkers where holistic suppart can supplement the legal
elements of a possession action. Examples of help provided ‘include: advice accessing
accommadation or-waiting lists: securing grants to pay for essential appliancesifurniture; applying for
Dlscrenonary Housing Payments and securing grants for clients to secura permanent accommodatien,
The HRA project also benefits. clients who, whilst still on a low income, are unable to-access Legal Aid
services but still require professional advice regarding their housing.

Since the start of the: HRA project in 2018, a total of 321 clients have been assisted. Advisers have
secured a total of £88,775 in financial gains for these clients from charitable grants and.DHPs for the
prevention of homelessness or to-secure permanent accommiodation. This is.in addition to advice and
support provided.

Derbyshire County Council also- recognised our homelessness work and funded-an increase in staffing
levels for additional eviction work. We are riow abie t6 hand: hold our clients to help them retain or
obtain new homes:.

‘We. have-also found it very successful to have"fundmg pots to ‘assist clients to retain or obfain new
homes. These funding pots have been provided by various local authorities after recognising the cost
effectiveness of assisting tenants in this way.

Amber Valley Borough Council has also- recognised the value of our work in Ripley and surrounding
‘areas. They too have increased cur capacity to assist their residents with independent housing advice:
through positive referrals from the local -authority,

As mentioned before, our Legal Aid work took quite a hit during the year, reducing the number of new
‘cases by 43%. Our contract with the: Legal Aid Agency for the provision of the Court Desk service at
Chesterfield County Court has been extended untif 31st: August 2022. This sefvice ensures that a
legal adviser will be present at Court on days when possession claims are listed. The adviser will meet
with clients on the day, take instructions, consider paperwork.and represent defendants in Court. All
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clients assisted will also receive a follow-up advice letter and be referred for ongoing advice as
necessary. The senvice .ensures that the most vuinerable ‘defendants, who may net have sought
advice before the day of their hearing, are represented-apptop_ria_te[y'.

Legislation changed. requiring landlerds to provide longer notice pericds (previously 2 months; which’
increased to as much as 6 mornths between August 2020 té May 2021) and the closure: of County
Court buildings. In September; the courts were considering possession cases but-evietions were not
aliowed to be carried out by county court bailiffs or High Court Enforcement Officers -except in the
most serious circumstances. DLC has, whenever the courts are-open, attended the County Court, Duty
Desk to assist clients face to face or, where required. by the court, represented clients via Zoom at "R
and "S™ hearings.

Possession claims have also been suspended for lang: periods over the Covid= 19 pandemic: which has
meant a large reduction in the number of cases heard and consequently. a reduction in the number of
persons assisted. Where the most serious cases continue to be listed-in-person we have continued to
provide a face-to-face service, with a duty adviser also-available on the. telephone at times when the:
Court is addressing remote 'review' cases. Following the end of the stay on cases from 31 May 2021
we are prepared for a considerable increase in cases being listed and wiill ensure that.the Court Desk
service remains-available to.all. We continué to-work with the. court service to provide the best service
for-our clients.

Specialist Services- Emiployrent:

Employment work has seen an increase over the year. This can be directly attributed to the
employment issues relating. to Covid-19. Furlough and redundancy have been. at the forefront of
enquiries. Thanks to the Community Justice Fund, the Access to Justice Foundation and Local
Authority funding, we have been able to expard cur team. For a short pefiod we had nearly 5 FTE
staff in the employment team,

The Legal Support for Litigation in Person project is funded by the Access to Justice Foundation. [t
runs from October 2020 to 2022. This project enables us to extend our-employment service to include
full employment tribunal représentation for vulnerabié. clients, and to offer a casework - sefvice in High
Peak.

The team adapted well to working from home and found clients. very receptive to remote working,
particularly on the phone, rather than face to face:

Our work in Ripley and llkest'on,_f'unded'-by Derbyshire County Couricil, has continued, and once again
exceeded targets on telephone enquiries, albeit based from home:

We have been working on a pilot project to support those who are either on long-term health related
absence from work or ‘at risk of long-term absence ‘in Chesterfield. Sheffield Hallam Unwersﬁy has
carried out an assessment to-see if the project can.be extended into the wider: Derbyshire area. The
document was publicised in July 2021,

Anocther success this year has been the charged for service. Principally aimed at clients who are. ot
eligible for-free advice, we also-advise on Settlement Agreemernits, where the cost of advice is furnded
by employers. With increased redundancies, we have advised on an increased number of Settiernent
Agreements.

Specialist Services - Discriminatiof

Our discrimination service. in empioyment and goods and services was ancther growth area, Our-
casework in this. area increased by a massive 78% with enquiries up- 371% Thls was funded in part by
our Legal Aid Agency Discrimination Contract.
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Developing disérimination work has always been a long term goal of the Law Centre and to this end,
we how have a trainee solicitor undertaking discrirmination work for goods and services as par of his
fraining rotation.

In- employrhent, the Legal Aid Agency- Contract has allowed us to increase discrimination work.
Together with the Access to Justice Foundation LSLIP funding i means that we can offer a
discrimination casework service across the whole of Derbyshire,

Specialist Services - D‘e_bt

Our specialist debt services have been funded through MaPs: (Mcney and Pension :Se'rvice); MaPs
contract out funding for debt-advice to various regional organisations, one of which is Communlty
‘Advice and Law Sarvice, who lead on-the EMMA (East Midiands Money Adwce} and they, in tum,
contract cut to providers such as DLC. This-funding is currently until the end of March 2022.

As a result of the increase in staff from April 2020 -and despite the. effect of Covid lockdown, casewotk.
was up by 37%.and enquiries up by 30%. This.service was predominantly a face to face-service with a-
high number of clients. Fortunately, the staff and clients-adapted well to the new way of working..

-Specialist Setvices --Immigration

We are the only advice agency in Derbyshire to provide immigration legat advice. Our telephone and
email advice sérvice for residents in Derbyshire continued during the year and; ¢bviously, the EU
Settlernent. Scheme dommated our immigration work, Our casework increased by B5% and.eniquiries
by 32%.

This was helped with funding from the Home Office (via the Law Centres Network) until September
2020 and then a joiritly funded Home Office project with Nottmgham Law Centre; to assist vulnerable
EU citizens with complex applications to the Home Office EU Settlement Scheme, It allowed us’ to
increase staff hours to meet the chailenge of this work..

Our newest solicitor working on this area .of law achieved her level 1 with the OISC (Office of
Immlgratlon Services Commissioner) last year and: one of our Paralegals -attained this in January
2021.. Along with our Level 3 Law Socrety Immigration and Asylum Accredited Senior Solicitor they
resource our immigration advice sefvice.

DLC is registered with the QISC, which allows us-to provide a smafl fee paying service.

Support Services

Behind our solicitors, caseworkers and project staff. we have a dedicated Administration team and Co-
ordination Unit. These. siaff provide our front of house services, casework support, premises.
management, finangial administration and managerment as well as puttmg ‘together funding bids; IT

development and strategic lead. These staff helped to .ensure that the service continued durlng
lockdown by providing remote support and new procedures in light of the Covid-19 lockdowns.
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During.the year, our volunteers' team were hit particularly hard due to Covid. We had no systems in
place to facilitate supervision of volunteers who were working from home and so for several months,

they were unabie. to assist. This resulted in a diminished number of velunteers. However, due. to
funding from the Community Justice Fund, we were able to provide IT so that they could partlupale
and work from home, supervised by our Session Supervisor. This pilot test appears 10 be successful
and will allow the L'aw Gentre to have a combination of home and office working for volunteers.

One big step ferward was. the involvement .of a volunteer to help. use and analyse the interaction of
social media.

Profect Work

Qur project work helps cur organisation expand our existing services, try out pilot: projects, respond to-
new needs and give a client a fuller service by prowdlng a "wrap around service". Some of our
projects have already been mentioned in our specialist services but other projects we deliver are:

Project Work - Opportunily and Change {OaC)

Employing a social worker and advacate allowed us: to carry out care assessments for clients. Qur
work ‘with Framework as part of the Oppor‘tumty and. Change D2N2 projects; has allowed us to
continue with screenings, assessments for eligibility and obtaining additiona needs support.

The project is currently funded until the end of March 2022, enabling the Law Centre to retain the staff
and keep the service.

Project Work - Money Sorfed.in D2N2

Working with Advice Noitingham as lead on the project, in 2020-2021 we continued to operate during
lockdown and the pandemic, supporting 82% of individuals requiring personal navigator support. This
hiolistic work that 'thinks outside the. box', is flexible, offers support with personal budgets and finandial
capabiiity and identifies when specialist debt and housing support is- needed, which was the only form
of contact for many vulnerabie adults during this unprecedented year,

Followmg the reS|gnat|0n of ene of our Personal Nawgators in January 2021; we decided to reduce
the project. This was. mainly due to a change in eligibility araund a greater empha5|s on employability
outcomes.

Money Sorted has been extended to March 2023 enabling the Law Centre to: continue to offer this
essential service from multiple platforms to the people-of Derbyshire,

Praject Work - Derbyshire Bilingual Crisis Buddy Service

DLC is a partner in-this 5year project, led by Direct Help and Advice. As we approach the end .of year
5 (and the end of the project), the project is-still in line to excesd expectatlons The Law Centre is
responsible for training and supervising "buddies" who work with individuals/families to address the
immediate crisis as well as.identifying and asmstmg with other problems.fo improve their lives. [nitially,
Covid-19 had a negative impact on the project, however over {ime 'buddies’, in paiticutar for the
Eastern European  communities found new ways of working and approachlng individual/families in
need,

Project Work - Access to-Justice- Recovery Grant

Qur Strategic Lead Co-ordinator has been working closely with project consultants and trainers on
upskilling and leadership skills.
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Project Work:- Help is Here

Working with Derbyshire Unemployed Warkers Centre (DUWC) we have been providing legal advice
services to clients referred from DUWC. We primarily ad\nsed through three methods, specialist-
teleptione advice, a casework sefvice-and outreach clinic.

Altenquiries are assessed by a- specialist team to |dent|fy the:needs of the clients and how the law
centre can advise. This has proven very successful. In the first 3 quarters of the project, 41 cases
were faken on using approximately 122 specialist hours dedicated to case work.

Trainee Solicitors.

Matthew Brown, who started at the Law Centre-oh a work placement, went on to bécoirie a paralegal
and, after securing the nationally awarded Diversity and Access Scheme funding {which is only
awarded to 1 person-pef year) through The Law Society,:is now a Trainee Soliciter. He has already
completed his employment and. housing training ‘and ‘is currently working in our Discrimination Unit,
specialising on Goods and Services. He is due to qualify in August 2021.

Gary Steel started working with us ovér 2 years ago as a Paralegail: Through competitive interview, he

was successful in becoming-our latest Trainee Solicitor in January 2021. His first placement was-on
employment and he will be moving on'to debt work in the. near future.
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Financial review
Reserves policy

The Trustees have sef a policy to maintain reserves ai the minimum: requirements if the Law Centre
was to cease operations: These reserves cover redundancy.costs, salaries at levels to satisfy notice
periods and {ease notices on rent and- equipment. At current levels, this equates to £279,845, Of this
requirement, £90,075 has. already been set-aside in the demgnated Staff Contingency Fund, the
required level of free reserves is £188,770 if the organisation was to immediately cease. With a
ranaged closure, this would be reduced to £68,347.

As at 31 March 2021, free reserves are £126,425, after designated funds of £125,075; whiich is below
the target level. The Trustees have set a flnanmal ‘strategy to 2024 which outlines the financial risks
and actions being taken to continue to build up-free reserves to the required level,

At present; the Trustees assess the charity as a going coricern, and therefore do nat envisage that
reserves will be used to cease operations in the near future:

Going concern

We coritinue fo be successful in maintaining core grants from Chesterfield Borough Council, North
East Derbyshire District Council and Bolsover District Council. All have been secured at the same rate
as:20/21 until 31.3.22, Whilst, inherently, there can be no certalnty with regard to future-income in the
current economic climatg, the Trustees confirm that there i$ no reason o believe that this funding will
not confinue but acknowledge that this may. be at.a reduced leve! in some cases.

‘We have a comprehensive funding strategy which identifies new possible funders and a timetable for
identifying when recurting”funding should be appiied for. Furiding applications have already been
submitted for funding in 2022/23. Weé have already obtained an extension on our DCC Local
Resilience fundlng until September 2021 and Lloyds Bank Foundation has ‘confirmed furiding for
housing work in Bolsover from September for 2 years.

At 31 March 2021, the charity has free reserves of £126,425 after designating funds of £125,075. The
charity has produced budgets to. 31 March. 2024 and financial’ reports identify the measures necessary
ta maintain an acceptable level of free reserves.

Finally, .our financial strategy has been- successful in recent years and the current strategy is planned
through to 2024, We are in the process of reviewing this decumeént, with:a view to. going beyond.a 3-
year documient.

Given these circumstances. the Trustees believe it is appropriate. for the financial statements. to be
prepared on a going concern basis. For this reason, they continlie t¢.adopt the going concem basis in
preparing financial statements.

Principal risks and uncertainties

The main financial risks faced by the charity are-loss.or reduction. of Legal Aid contracts, ‘project funds,
and core funding from Local Authorities.

The processes and strategies for managing these risks are:

- Promoting the positive impact of the Law Centre services
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~ Producing an -Annual Report
- Building relationships with funders and responding actively to funders
- Ensuring funding streams are varied to reduce thé impact of funding loss
- Campaigning through LCN
- Demonstrating the effectiveness of joint working and avoidance of duplicate advice setvices
- Ensuring that "legal advice" is part of key strategies
-Use of Social Media'_{o raise-awareness of the work we do-
- Succession Planning
Plans: for future periods
Whilst-2020/21 proved te be a challenge; it alsc gave us inspiration to look at fiture working plans.
These include impraved remote working practices, increased use of voluntéers and. a further review of
wo rki’n‘_g practices, such as working towards apa perlgss office.
‘Following Government guidance, we re-opened our offices. to-the public from May 2021. Staff have
continued to work predominantly from home but a few staff are required to work from the office due to
‘the role that they hold.

We shall continug fo ‘work in partnership with local :authorities, other advice agencies and funders to
enable us to ecortinue to offerthe best service for our clients:

We shall contiriue our involvement as. Trustee Beard Members on Links VS, LCN, Citizens Advice
Derbyshire Districts, Citizens Advice Chesterfield, DUWC, and Elm Foundation to.show support-and
encourage joint working.

Housing and Homeléssness

We will continue to offer a service across the County-and develop our relationships with key partners,
including Iocal authorltles and other advice agencies in tackling homelessness.

With all the Government restrictions' lifting, the Housing: Unit' is expecting a farge increase in
possession cases. Derbyshire County Council has continued funding additional staff hours to cope
with this. In addition, we wiil be stamng our new project in Bolsover and hope to raise fuhds to do
more work in dlsrepasr

We expect to have tegal aid cases revert to their numbers prior to the Covid: pandemic. This is wholly
‘dependent on actions taken by landlords following the changes in legisiation. We shall attend court
‘whenever necessary fo fulfil the needs of our clients and the County Court Duty Scheme contract:

We will look at how we can continue to offer outreach in Housing in Ripley, Buxton and Bolsover via
new channeis of delivery.

Our Homelessness. Prevention Project will ‘carry-on until June. 2022, however we hope to. continue
work on this beyond then. Qur HRA project has been confirmed for a further two years from
September 2021, Due to staffing changes, we will be recruiting a new paralegal to work on' this
project.

14




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's: Report) (continuee)

Year ended 31 March 2021

Newly funded housing distepair work will start in September 2021. This will, at least in part, fill the

advice. gap that is there from the loss of Legal Aid funding back in 2013.

Steve Taylor, Housing Specialist, is retiring in August. ._Steve has been with the organisation. since the

start - almost-32 years. The Unit will feel the loss of such an experienced housing caseworker and it is

‘hoped that the position will be filled from within the organisation. Ye wish him well on his retirement.

As part of our succession planning; we shall aim to get new housing and employment caseworkers
qualified as Area of Law Supervisors.

We shali centinue to meet the Lexcel Quality Standard.
Empioyment

We will continue to offer frée specialist employment advice o residents in Derbyshire, looking at
‘working remotely and face to face, adapting delivery methods to meet client's neéds.

‘We shall work with partners on prOJects aimed at keepmg people in work and improving their health

where the underlymg cause of ill health is related to issues in employment.

'.'Our_'fu_ndi_r}g from Access to Justice means that the Legal Support for Litigation in Person project will
gontinue throughout the year.

Our charged for service will continue, at not-for-profit rates, to those who can afford to pay.

Funding for this area of law is less available and more competitive but we will continue to investigate
and apply for-sources of short and long term funiding both for projeét work and for the core.service,

Debt

The Law Cenire shall provide high quality debt advice across Derbyshire, funded by MaPS. Top
priority will be to work with partners to ensure that funding continues beyond March 2022.

We will. continue to- work holistically with other projects both within the Law Centre and with. other

-agencies-to increase financial resilience.and debt awareness,

As.Covid-19 has presented a challenge, it is also making us think of innovative ways to engage with
chients and deliver our debt advice service, responding to needs of users. This could:include looking-at
how we can develop the role on-a commumty debt level via zoomr‘other platforms in order to- reach.

thase clients whio are-isolated and unable to access.our service.
‘Discrimination

We will continue to build on the work done in 2020 for discrimination in employment and for Goods
and Senvices. We shall'aim to maximise the use-of our Legal Aid Agency Contract for discrimination.

Other funding opportunities for supporting. disctimination work will be sought and form part of the.

funding-strategy.
immigration.
Having secured more Homeé Office funding, in conjunctlon with Nottingham Law Centre, we shalll

‘devote staff time to the EUSS project, which peaked in.. JuIyIAugust “This fundmg continues until
September,

18




Derbyshire Law Centre Ltd
‘Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report} (continueq)
Year ended 31 March 2021

Qur OISC level one shail start working towards-level twé during the year and level thrée sometime
soon after that: This again is part of our succession planning.

'Ourielephone advice work on all types of immigration issues shall continue at current levels. We shall
also continue to do cutreach work, particularly in Shirebrook as part of the EUSS project and Help is'
Here pro;ect

Projects

- Qur D2N2 projects, Opportunity and .Change and Money Sorted, will éontinue at current levels,
ensuring that we lgok at how best to interact.with clients,

- Derbyshire Bilingual Crisis Buddy Service concluded at the end of April 2021, It achieved ali the
olitplts it set out to-deliver.

"Voiuntee_rs

Volunteers have always played a big part in our orgahisation. We would jike t¢ expand our
volunteering capacity to- offer different fypes of placements. We will seek.funding to enabié. us to
develop remdte: volunteermg opportunities and skills based training oppaortunities, including exploring
remote assessment and signposting in orderto continue this vital initial contact with clients.

By working with local Universities' and Calleges, we have used students in our assessment and initial
-advice'teams and for digital marketing.

Awareness Raising

Over the last few years we have developed and improved our compreherisive. marketing and
communications: strategy: We intend to combine this- with a:new Digita! Strategy that will show the
route to ingreasing awareness of services and develop methods for communicating with hard-to-reach
communities,

We ‘intend to. develop ‘our website futther with incliisien of more content and direct links to our
services, as well as eénsuring that it is accessible for afl. We will focus on ensuring our website is’
accessible to deaf people who use BSL by inserting signed videos.

We shali promote our work throughout the County and beyond, through social media, Twitter,
Facebook, Instagram, the website and publications including Annual Reports.

Govemance

During: 2021, we shall réview our Memorandum and Articles to @nsure that they are still current with
today's services and good governance.,

‘We shall ensure that all governance tasks are completed in order to maintain our Charity status,
including appropriate financial management, insurance and good management.

We intend to- increase our administrative support to enable the Co-ordination Unit to expand on their
work.

16




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) fcontinued)
Year ended 31 March 2021
Trustees' responsibilities statement
The trustees, who are also directors for the purposes.-of company law, are responsible for preparing
the. trustees' report and the financial statements in accordance WIth applicable law and United
Kingdom Accounting Standards (United Kingdom Generally_Acc_epted Accounting _Pra_ctlce_)
Company law requires the charity trustees to prepare financial statements for each year which give a
true -and fair view of the state of affairs of the charitable company and the incoming resources and
application of rescurces, including the income and expenditure, for that period.
In preparing these financial statements, the trustees are required to:
. select suitable accounting policies and then apply then: consistently;
» observethe methods and principles in the applicable Charitiés'SORP;
» make judgments and accounting estimates that are reasonable and prudent;

» state whether applicable UK_A_cc;ounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

s« ‘preparethe financial statements on the going concern basis unless it is ihappropriate to presume
‘that the charity will cantinue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with réascnable accuracy at any time the financial
position- of the. charity and enable them to ensure that the financial statsments comply with the
Compariies Act:2008. They are also responsible for safeguarding the assets of the charity and hence
for taking reascenable steps for the prevention and detection-of fraud and other irregularities.

Auditor
Each of the persons who is a trustee at the date of approval of this report confirms that;

s so far as they are aware, there is no relevant audit inférmation of which the charity's auditor is
unaware; and

» theyhave taken all steps that they ought to have taken as a trustee to make themselves aware of
-any: relevant audit information and to establish that the charity's auditor is. aware of that
-information.

The trustees' annual report and the strategic report were approved on | OS { !Q/Zl and signed
oi behalf of the b r_d of trustees by:

Ms J Flood (Chair)
Trustee
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Opinion

We have audited the financial statements of Derbyshire Law Centre Ltd (the 'charity’) for the year
ended 31 March 2021 which comprise the statement. of financial activities (including incoime and
expenditure account), statement of financial position, statement of cash flows and the related notes,

including a sumiary of significant accounting policies. The financial reporting framework that has-
been applied in their préparation is applicable law and United. Kingdom Accounting Standards,
including FRS 102 The: Financial Reporting Standard applicable in the UK:and Republic of Ireland
{United Kingdom Generally Accepted Accounting Practice).

[n- our opinion the financial statements!

o give a tfue and fair view of the state of the charity's affairs as at 31 March 2021 and of its.
incomting resources and application -of resources, -including -its income and expenditure, for the
year then ended;

¢ have been properly prepared in accordance. with United Kingdom Generally Accepted
Accounting Practice;

¢  have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for-opinion

We conducted our-audit in accordance with. Iriternational Standards on-Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further .described in’ the auditor's
responsibilities for the ‘audit of the finaricial statements section'of our report. We are independent of
the: charity in accordance with the ethical reguireéments that are relevant to our audit of the financial
statements in the UK, including the. FRC’s Ethical Standard, and we have fuifilled our other éthical
responsibilities in accordance with’ t_h_ese requirements. We belle\re_that the aydit evidence we have.
obtained is sufficient and appropriate to provide a. basis for our opinion..

Conclusions relating to going concern

In auditing the financial staiements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have. not identified any material uncertainties reiatlng to
events or- condltlons that, individually or c‘:)llectl\.nely1 may cast significant doubt on the charity's ab|l|ty-
to continue as a going concern for a period of at least twelve months from .when the financial
statements are authorised for issue.

Qur responsibilities and the responsibilities of the trustees with respect to going" congcern are described
in the relevant sections of this report.
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Other information
The: other information comprises the information mcluded in the annual report, other than the. financial
statements and our auditor's report thereon, The trustees. are responsible for the: other information.

Our opinion on the financial statements does not cover the-other information and, except'to the extent
otherwise explicitly: staied in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information-and, in doing so, consider whether the other information is-materially inconsistent: with the-
financial statements or our knowledge obtained in the: audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or- apparent material misstatements, we are.
required to determine whether there is a miatetial misstatement in the financial statements or a
material misstatement of the othier information. If, based oh the work we have performed, wée conclude-
that there is & material misstaternent of this other information, we ‘are required to reiport that fact.

We have nothing-to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based cn-the work undertaken in the course of the audit:

» the informatien given in the ftrustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

s thetrustees' report has been prepared in accordance with 'a'pplicabl'e' legal requirements..
Matters on which we are required to report by exception

Ini the: light of the knowledge and understanding of the charity ‘and its environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report:

We have nothing to report in respect of the following matters in relation ‘to which the Companies Act
2008 requires us 1o report to you if; in our-opinion:

. adequa't'e acc_:o_uriting records have _no’t_ been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

s the financial staterments are not in agreement with the accounting records and returns; or
»  certain disclosures of trustees’ remuneration specified by law are not made; or

»  we have riot received all the information and explanations we require for our audit.
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Company Limited by Guarantee

Independent Auditor's Report to the Members of Derbyshire Law Centre Ltd

(continued)
Year ended 31 March 2021
Responsibilities of trustees:

As eXplained more fuliy in the tfrustees’ responsibilities. statement, the trustees (who are also the
directors for the purposes of .company !aw} are responsible for the preparation of the financial
statements and for being satisfied that they give a trie and fair view, and for such internal control as
the. trustees -determine is necessary to enable the preparation of fi nandial statements that are free.

from material misstatément, whether due to fraud or sror.

In preparing the financial statements, the:trustees are responsible for assessing the charity’s ability to
continue as a-going concern, dlsclosmg as. apphcabie matters related-to going. concerri and using the
Qoing concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reascnable assurance about whether the financial statements as a whole
are free from material misstatemient, whether due to fraud or éfror, and 1o issué an auditor's report that
includes our opinion. Reascnable assurance is a high-level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK} will always detect-a matersal misstatement - when it.
exists. Misstatements can-arise from fraud or-error and are considered material if, individually or in the-
aggregate, they could reasonably be expected to influence the economic decisions. of users taken on
the basis of these financial statemerits.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with cur responmbﬂmes outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, incliiding fraud is detailed below:

The objectives of our audit are: to identify and assess the risks of material misstatement of the
financial statements due to fraud or error; to obtain sufficient appropriate audit evidence regarding the
assessed risks of material migstaterment due to fraud or error; and to respond appropriately to those
risks. ‘Owing to the inherent limitations of an audit, there is .an unaveidable risk that material
imisstaterénts in the financial statements: may not be detected, even though the. audit is properly
planned and: perfermed. in accordancs with the ISAs (UK.

In identifying and assessing the risks of material misstatementin ‘respect of irregularities, including
fraud -and non-compliance with laws and regulations, cur procedures included: the: following:

* We obtained an tnderstanding of the legal and reguiatory frameworks appiicable to the charity
and the sector in which they operate. We determined that the following laws and regulations-were
most significant; the Companies Act 2008, the. Charities 'SORP (FRS 102)-and UK corporate taxation
law. The charity is alsc subjéct o the regulations. of the Financial Conduct Authority and the Office of
the Immjgration Services Commissioner (QISC).

+ We obtained an understanding ‘of how the charity is complying with those legal and regulatory
“frameworks by making enquiries fo relevant members of the management team. We cerroborated our
enquities though our review of board minutes {where applicable) and inquiry into legal fees incurred in
the year.
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Independent Auditor's Report to the Members of Derbyshire Law Centre Lid

-{continued)

Year ended 31 March 2021

+  We assessed the susceptlblllty of the charity's. fi financial statements to material misstatement,
including how fraud might occur. Audit procedures performed by the engagement team included:

- Identifying the controls management has in place to prevent and detect fraud and assessing the
operation of these controls

- Understandinig how those charged with governance considered and addressed the potential for
override of controls or other |napproprrate inflience over the financial reporting process

- Identifying and testing. journal entries, in particular any journal entries that were large or unusual in
nature:

- Assessing the extent of compliance with the relevant laws and. regulations governing the charity and
the sector it operates within, This included a review .of any potential breaches. during and since the
‘year end; and

- Challenging assumptions and judgements made by -management in its significant acc_ountin_g
-estimates.

There are inherent limitations in theé audit procedures described above and the further removed non-
compliance with laws and regulations ‘is. from the events and transactions reflected in the financial
statements. the less likely we would beccme aware of it. The risk. of not detecting a material
‘misstaterment due fo fraud is higher than the risk of not -detecting.one resulting from error as fraud may
involve deliberate concealment by, for example, forgery, intentional misrepresentations. or coliusion.

A further description of our responsibilities is available on the Financiai Reporting Council's website at:
www.fre.org.ukfaudiforsresponsibilities. This description forms part of our auditor's report:

As. part of an audit in accordance with ISAs (UK), we exercise professional judgment.and maintain
professional scepticism throughout the audit. ¥e also:

= |dentify and assess the risks of material misstatement of the financiaj statements, whether due to
fraud or error, design and-perferm audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of riot
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may.involve collusion, forgery, intentional omissicns, misrepresentations, -or the override
of internal control.

s Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the. circumstances, but not for the purpose of expressing an
apinion-on the effectiveness of the internal control.

»  Evaluate the appropriateness of accounting policies used and thie reasonableness of accounting
estimates and related disclosures made by the trustees.
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Independent Auditor's Report to the Members of Derbyshire Law Centre |.td

(contmued)
Year ended 31 March 2021

. Conclude on the appropriateness of the frustees! use of the going concern basis of accounting
and, based on the audit -evidence obtained, whether a material uncertainty exists related to
gvents or conditions that may cast significant doubt on the charity's ability to continue-as a going
concem. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor's repert to the related disclosures in the financial statements -or, if such disclosures
are inadeduate, to modify our opinian. Our-conclusions are based on the audit évidence obtained
up to.the date of our auditor's report. However, future events or conditions may cause the charity
10 cease to continue as-a going concern,

. Evaluate the overall presentation, structure and content of the financial statements, mc:ludmg the
disclosures, and whether the firancial statemerits. represent the underlylng transactions arid
events’in-a manner that achieves fair presentatlon

We communicate with those charged with governance regarding, among other matters, the. planned.
scope-and timing of the audit and significant audit findings, including any significant deficiencies ‘in
internal control that we identify dilfing our audit.

Use of our report

This report is made sclely to the charity's merbers, as-a body, in accordance:-with Chapter 3 of Part
16 of the. Companies Act 2006. Our audit work has been undertaken so that we-might state to the:
charity’s membiers those. matters we are required to state to them in -an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the: charity and the charity's members as a body, for our audit wark, for this report,

or for the oplmons we have formed:

Andrew McDaid BFP ACA FGCA (Senior Statutory Auditor)

For.and on behalf of

MCABA Limited t/a Mitchells.

Charteréd Accountants & Statutory Auditor
91-57 Saltergate

Chesterfield

Derbyshire

S40 1LA

O8/10/2|
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Derbyshire Law Centre Ltd
Company Limited by Guarantee

‘Statement of Financial Activities.
(including income and expenditure account)

Year ended 31 March. 2021

2021 2020
Unrestricted  Restricted
funds funds Total funds  Total funds
_ Note £ £ £ £
Income and endowments o )
Donations and legacies 5 235,122 704,134 939,254 687,607
Charitable activities 6 87,445 96,789 184,234 193,628
Investment income T -39 - 39. - 33
Other'income 8 1,200 - 1,200 1,336
Total income. 323,806 800,923 1,124,729 882,604
Expenditure: '
Expenditure on-charitable activities 9 203,001 ‘803,508 1,006,589 883,127
Total expenditure 203,091 803,508 1 ,006,599_ 883,127
Net incomel(expenditure) 120,715 (2,585) 118,130 (523)
Transfers between funds {17,816) 17,816 - -
Net movement in funds 102,899 15,231 118,130 (523)
Reconciliation of funds .
Tetal funds bBrought forward. 148,601 7,083 155,684 156,207
Total funds carried forward 251,500 22314 273.814 155',6_8_4_'

'The statément of financial activities includes all gains and losses recognised in the year.
Alt income and expenditure derive from contifiuing activities.

The notes on pages 29 to 45 form part of these financial statemerits.
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Derbyshire Law Centre Ltd

Company Limited by Guarantee

Statement of Financial Position

31 March 2021

Fixed assets
Tangible fixed assets

:Current assets
Debtors _
‘Cash at bank and in hand

Creditors: amounts falling due within one year
Nét currentf assets
Total assets less current liabilities

Net assets

Funds of the charity
Restrieted funds
Unrestricted funds
Total charity funds

Note

15

16

17

20

2021
£

19,325
152,211
259,271
411,482

156,993
254,489
273,814
273,814

22,314
251,500

273,814

2020
£

7,198

174,844
88,844

263,688

115,200
148,488
155,684
155,684

7,083
148,601
155,684

These financial statements were approved by the board of trustees -and authorised for issue on

Q841 G.L.2 1., and are signed on behalf 'of'th‘e'--board-iby:'

Ms J Fload (Chair)
Trustee

The notes.on pages. 29 to 45 form part of these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Statemerit of Cash Flows

Year ended 31 March 2021

2021 2020
| £ £

Cash flows from operating activities _
Net incomie/(expenditure) 118,130 (523)
Adjustments for. ;
Depreciation of tangible fixed assets 5,895 2,535
Other interest receivable and similar income (39) (33}
Changes in;
Trade and other debtors 22,633 {428)
Trade and other creditors 41,793 48,981
Cash generated from operations 188,212 50,534
Interest recaived 39 33
Net'cash from operating activities 188,251 50,567
Cash flows from investing activities o
Purchase o'f'ta‘n’gible assets (17,824) (5,829)
Net cash used in investing activities (17,824) (5,829
Net increase in cash and cash equivalents 170,427 44,738
Cash and cash equivalents at beginning of year 88,844 44108
Cash and cash equivalents at end of year 259,271 88,844

———

‘The notes-on pages 29 to 45 form pait of these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements
Year ended 31 March 2021
General information

The charity is a pubiic benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales.. The address of the
registered office is 1 Rose Hill East, Chesterfield, Derbyshire, $4¢ 1NU.

Statement of compliance

These financial statéments have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland’, the Stateiment of
Recommended Practice applicable. to’ charities preparing their accounts in accordance with the
Financial Reporting Standard appiicable in the. UK and-Republic of Ireiand (FRS 102) (Charities
SORP (FRS 102)) arid the Companies Act 2006,

Accounting policies

Basis of preparation

The financial statements have been prepared on the historical cost basis.

The financial statements are prepared in sterling, which is the functional currency of the entity.
The charity meets the definition. of a public benefit entity ufider FRS 102.

Going concern

Whilst the global economy has been significantly impacted by the effect of the COVID-19
pandemic, the management and trustees realigned their strategy and working practices to meet
the demands arising from an ever-changing environment and continue'to adapt in- response to
‘change. The trustees have prepared and reviewad forecasts -and -are confident that these show
that the charity is able to operate within its available resources and meet its liabilities as they fall
due: for the foréseeable futire. Accordingly, the trustees consider it appropriate to continue to
adopt the going concem basis of accounting in prepared thé financial statements.

Judgements and key sources of estimation uncertainty

In the application of the charitable company's accounting policies; the trustees are required to
make judgements, estimates and assumptions about the carrying amourit of assets and liabilities
that are not readily apparent from other sources: The estimates.and associated assumptions are-
based on historical experience and other factérs that are considered to be relevant. Actual
results may differ from these éstimates. The estimates and underlying assurnptions are.reviewed
on an ongoing basis, The trustees do not consider there to be any estimates or associated

assumptions that would give rise to a significant risk of causing a material misstatément in the
carrying values of assets and liabilities in these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements (continueq)
Year ended 31 March 2021
Accounting policies {confinued) |
Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees.
in furtherance of the general objectives of the charity and which have not been designated for
other purposes.

Designated: furids comprise unrestricted funds that have been set aside by the trustees for
patticular purposes. The airh and use of :each designated fund is set out in the notés to the-
financial statements:

Restricted funds are funds which are to be used in accordance with specific restrictions imposed
by donors or which have been raised by the charity for particular purposes. The costs.of raising
and administering such funds are charged against the specific fund. The aim and use of each
restricted fund is set ot in the notes to the financial statements.

Incoming resources

All income is included in.the.statement of financial activities when entitlement has passed to the
charity, it'is probabie that the economic benefits dssociated with the transaction will flow to the
charity and the amount carn be reliably. measured. The following specific policies are applied to
particular categories of income:

- Ineome from donations is recognised when the donation s recsivad.

- Inceme fram donated facilities and services are recognised. in the accounts when received if the

value can be reliably measured. No amounts are included for the: contribution of general
volunteers.

- Investment income is included when it becomes receivable.

- Grant:income is recognised when the charity becomes unconditionally enfitled: to that incorne,
Where entitiement to grant income is'subject to performance-related or other conditions; income

is recognised in'the Statement of Financial Activities in line-with the-achievement of performance
and satisfaction of those conditions.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements continued)
Year ended 31 March 2021

Accounting policies {continued)
Resources expended
Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure. includes. any
VAT which cannot be fully recovered, and is classified under headings of the statement of
financial activities to which it relates:

- Expenditure on raising funds includes the costs of all fundraising activities, events, and non-
‘charitable trading activities. '

- Expenditure on charitable activities :inc_:lu_de_s all costs incurred by a charity. in undertaking
‘activities that further its charitable aiis for the: benefit of its beneficiaries, including thosé suipport
costs and costs relating to the governance of the charity apportioned to charitable activities.

- Governance costs include those associated with meseting ‘the constitutional .and _stat_uiory
requirements of the charity’ and include statutory audit fees and costs linked to the strategic
management of the charity.

- Othet expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its experiditure on charitable activities.

All costs are allocated to_expenditure categories within the Statement of Financial Activities.
reflecting the use of .the rescurce. Direct costs attributakle fo a singie activity are allocated

directly to that activity.-Shared costs are apportioned between the activities they contribute to on-
a reasonable, justifiable and consistent basis, '

Operating leases
Lease-payments are recognised as an expense over the lease term on & straight-line-basis.
Tang_ible-a'ssets

Tangible assets are initially recorded at cost and subsequently stated at cost less any
accumulated depreciation and impairment losses.

All assets costing more than £500. are-capitalised.
Depreciation

Depreciation is calculated so asto write off the cost or valuation of an asset, less its residual

value, over the useful econemic life of that asset as follows:

Fixtures a nd fittings = .20% straight line
Computer-_equipment - 33% straight line

Assets purchased with project funds are not to be subject to depreciation and are to be written off
in the year of purchase. '
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Notes to the Financial Statements (continued
Year ended 31 March 2021
Accounting policies (continued)
Impairment of fixed assets

A review for mdlcators of impairment is carried out at’ each reporfing date, with the recoverable
amount being -estimafed where such indicators exist. Where: the carrying value exceeds the
recov_era_ble arnount, the asset is impaired accordingly, Prior 1mp_a|rme_nts are also reviewed for
possible reversal at each reporting date,

For the purposes of impairment testing, when it is: not. possible to estimate the recoverable
-amount of an individual asset, an. estimate- is made of the récoverable amount -of the cash-
generating unit to-which the asset belongs.

Financial instruments

The charity only has financial -assets and financial liabilities of a kind that qualify as basic
financial instruments, Basic financial instruments are intially recognised at transaction value and
subsequently measured -at {heir settlemient value with the exception of bank foans which are
-subsequently measured at amortised cost using the effective. intergst method.

Defined coritribution plans

The charity operates a defined _con'tribution_ pension scheme for the beriefit of its employees,
Contributions payable are charged to the Statement -of Financial Activities in the year they are
payable.

Limited by guarantee

The charity is a company limited by guarantee, The members of the company are the trustees
named- on page 1. In the event of the charity being wound up, the lizbility in respect of the
guarantee is limited to.£1 per mefmber of the charity.
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Notes to the Financial Statements (continueq

Year ended 31 March 2021

Donations and legacies

Donations

Donations

Chesterfield Borough Councit
Derbyshire County Council
N E Derbyshire District Council
Bolsover District Council
Amber Valley Berough Council

Ministry of Housing, Comfmunities & Local Gévernment

Law Centres Network

‘Rogue Landlord Project

Advice Nottingham

Framework (Care Act)

Help ThroughCrisis. Fund

Legal Education Foundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities. Aid Foundation

Nottingham Law Centre

DUwc

Access.to Justice.

AB Charitable Trust

Coronavirus Job Retention Scheme Grant
Lloyds Bank Foundation o
The Guardian - Hostile Eavironment Project
The Law Society - Diversity and Access Scheme

Unrestricted
Funds
£

1,702
51,697
90,104
18,453
18,000

235,122

‘Restricted Total Funds

Funds 2021
£ £
= 1,702
51,904 103,601
51,000. 141,104
68,917 87,370
36,500. 54,500
44,236 44,236
17,960 17,960
126,805 126,895
63,469 63,469
54,318 54,318
21,768 21,768
56,331 56,331
7,500 7.500
- 5,000
5,000 5,000
39,522 39,522
10,000 10,000
25,714 28,514
- 20,000
- 2,368
- 25,000
23,100 23,100
704,134 939,256
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Year ended 31 March 2021

Donations and legacies (continued)

Donations

Donations _
Chesterfield Borough Council
Derbyshire County Council

N E Derbyshire District Councit
Boisover Distiict Council,
Amber-Vailey Borough. Council

Ministry of Housing, Gommunities & Local Government

Law Centres Network

Rogue Landlord Project

Advice Nottingham

Framework (Care Act)

Heip Through Crisis Fund

Legal Education Féundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities Aid Foundation

Nottingham Law Cenire

DUWC.

Access to Justice

AB Charitable Trust

‘Coronavirus Job Retention Scherme Grant
lloyds Bank Foundation

The Guardian - Hostile. Environment Project
The Law Saciety - Diversity and Access Schermie

Charitable activities

LSC: Legal Help Contract (Block Gontract)

LSC; Disburseme_nt Repayment (Block Contract)
LSC - County Court Duty Scheme '
LSC: Legal Representation Profit Costs

LSC: Disbursement Repayment (Legal Rep)
Casework fees recovered

Charged services. incorie

EMMA Praject

Unrestricted  Restricted Total Funds
Funds Funds 2020
£ £ £

583 - 583
41697 42,000 83.697
88061 3,730 81,791
18,453 17,000 35,453
18,000 27,000 45,000

- 22,000 22,000

- 138,231 138,231

- 38,628 38,628

- 3,000 3,000

- 78,035 78,035

- 56,747 56,747

- 24,933 24,933

- 41,265 41,265

- 15,000 15,000°

- 13,244 13,244

166,794 520,813 687,607

Unrestricted  Resfricted Total Funds

Funds Funds 2021
. £ £ £

25,279 - 25,279

(340} - (340y

1,878 - 1,879

28,528 ~ 28,526

6,495 - 6,495

13,617 - 13,617

11,989 — 11,989

- 96,789 96,789

87,445 96,789 184,234
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Year ended 31 March 2021

Charitablé activities (continued)

Unrestricted  Restricted Tota! Funds
Funds Funds 2020
£ £ £
LSC: Legal Help Contract (Block Contract) 52,790 - 52,790
LSC: Disbursement Repayment (Block Contract) 3,665" - 3,665.
'LSC - County Court Duty Scherhe 5,438 - 5,438
LSC: Legal Representation Profit Costs 47,696 - 47,696
LSC: Disbursement Repayment (Legal Rep). 22,480 - 22,480~
Casework fees recovered 2,138 - 2,138
Charged services income 8,625 - 8,625
EMMA Project: — 50,796 50,796
142,832 50,796 193,628
Investment income
Unrestricted Total Funds Unrestricted Total Funds
Funds 2021 Funds 2020
Bank interest receivable 39 39 33 33
Other incorme
Unrestricted  Restricted Total Funds
Funds Funds. 2021
£ £ £
Miscellaneous income: 1,200 - 1,200
Training income - - -
1,200 - 1,206
Unrestricted ~ Restricted  Total Funds
Funds Funds 2020
£ £ £
Miscellaneous income 572 10 582
Trainirg income 754 — 784
1,326 10 1,336
Expenditure on charitable activities by activity type
Activities _ Total Total
undertaken Suppert expenditure expenditure
directly costs 2021 ' 2020
| £ £ £ £
Legal services 619,147 378,193 997,340 876,084
Governance costs - 9,259 9,259 7,043
619,147 387,452 1,006, 599 883,127
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to'the Financial Statements (continueq)

Year ended 31 March 2021

Analysis of support costs

Legal

services Total 2021  Total 2020

g2 £ £
Staff costs 280,640 280,640 219,782
‘Premises 23,173 23,173 25, 051
Communications and IT 55,427 55,427 33;528
Gerneral office 18,953 18,953 20,457
Governarce costs 9,258 9,259 8,140

387452 387,452 306,958

Net incomel(expenditure)

Net income/(expenditure) is stated after charging/{crediting):

2021 2020
Depreciation of tangible fixed assets 5,695 2,535
Auditors remuneration

2021 2020

. . £ £

Fees payable for the audit of the financial statements. 6,900 6,755
‘Staff costs
The total staff costs and employee benefits for-the reporting pericd are analysed as.follows;

2024 2020
. . £ £
Wages and salaries 710,305 592 556
Social security costs 57,182 53,066
Empioyer contributions to pension plans 55,475 45,253

822,962 690,875

The tota! amocunt of smployee benefits received by key management personnel, including
employer's NI and pénsion is £474,291 (2020: £388,155). The charity considers its key
management: personnel comprise the staff -on the Workers Group and’ the Trustees on the
Management Committee.

The average head count of empioyees during the yearwas 30 (2020: 25).

No employee received employee benefits of more than £60,000 during the year (2020; Nil),

‘Trustee remuneration and expenses’

No trustée received any remuneration during.either year.
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Derbyshire Law Centre Ltd

Company Limited by Guarantee

Notes to the Financial Statements (continueq)

Cost

At 1 April 2020
Additions

At 31 March 2021
Depreciation

At 1 April 2020
Charge for the year
At.31 March 2021

Carrying amount
At-31 March 2021
At 31 March 2020

Debtors

Trade debtors

Year ended 31 March 2024

Fixtures and
fittings
£

12,171

12,171

10,455
502
10,957

1,214

————

1,716

Prepayments and accrued income

Other debtors

Creditors: amounts falling due within one year

Trade creditors

Accruals and deferred income
Social security and other taxes-

Other creditors

Deferred income

At 1-Aprii 2020

At 31 March 2021

‘Amount releaséd to income
Amount deferred in year

Computer
Equipment Total
£ £
24,811 36,782
17,824 17,824
42,435 54,606
19,131 129,586
5193 5,695
24,324 35,281
18,111 19,325
5,480 7,196
2021 2020
£ _E
131,459 152,473
20,717 20,675
35. 1,696
152,211 174,844
2021 2020
£ £
24,489 4,307
130,956 84,271
1,548 13,853
- 2,769
156,593 115,200
2021 2020°
£ £
57,325 23,334
(57,325) (23,334)
75,250 57,325
75,250 57,325
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Notes to the Financial Statemenits continved)

Year ended 31 March 2021

18. Deferred income (continued)

19.

20.

Deferred incore relates to project funding received in advance for projects in 2021/22..

Pensions and other post retirement benefits.

Defined contribution plans

The amount recognised in income or expenditure as an -expense in relation to defined
contribution-plans was £55,475 (2020: £45,253)..

Analysis of charitable funds

Unrestricted funds

General funds.

Staff contingency
Equipment renewals
Staff car parking

Lioyds Bank.foundation.

Project Costs

General funds

Staff contingency
Eqguipment renewals
Staff car parking

Lloyds Bank Fourdation
Project Costs

At 1 April
2020

£
57,429
81,372
8,800
1,000

148,601

At 1 April
2019

E.
63,588
73733
12,843
1,000

151,164

Income Expenditure

£ £
323,808 (203,091)
323,808 (203,091)
Income Expenditure

£ B
310,985 (300,342)
310,985 (300,342)

At:31 March
Transfers 2021
£ £
(51,719) 126,425
8,703 90,075
1,200 10,000
(1,000) —-
25,000 _ 25,000
(17,818) 251,500
At-31 March
Transfers 2020
£ £
(16,802) 57,429
7,639 81,372
(4,043) 8,800,
- 1,000
(13.208) 148,601
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements (continued
Year ended 31 March 2021
20. Analysis of charitable funds (continued)
Designated funds

Staff Contingency. Fund
Staff redundancy costs are covered in the. contlngency fund. This designated fund will consist of

100% of staff redundancy costs at statutory minimum lévels.

Office and Equipmernt Renewals
This is- a capital fuhd which allows for the replacement . of office and capital eguipment as
required.

Staff Car Parking Fund
This'is set aside to fund parking at work costs.

Lloyds Bank Foundation Pioject Costs

These finds have-been set aside o fund a housing caseworker for the 2021/22 financial year.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements continued)
Year ended 31 March 2021
20. Analysis of charitable funds. (continued)

Restricted funds

Derbyshire & Nottinghamshire Housing Law Group

Subscription based group. Legal practitioners from the Derbyshire and Nottinghiamshire areas

meet to exchange information on Housing. Formal housing training has also been undertaken by
the group.

Trainee Solicitor Project(DAS)

Funded by the Law Society, the Diversity and Access: Scheme funding will pay for a Trainee
Solicitor for-2 years {ending August 2021).

Trairiee Solicitor (Justice First Fellowship)
These are funds from the Legal Education Foundation for the placement of a Justice First
Fellowship Trainee solicitor at Derhyshire: Law Centre for2 years’ (endmg January 2023).

Mortaage Rescue (Court Desk)(Formerly known as North Eastern Derbyshire Homelgssness

Prevention) Fuhded jointly by Bolsover District Councit, Chesterfield Borough Council and Narth
East Derbyshire District Council, this project-allows DLC to assist clients that are facing mortgage:
repossession.

Homelessness Reduclion Act _

This project is funded by three: local authorities - Chesterfield Borough Council, North East
Derbyshire District Council and Bolsover District Council. The- project employs a Paralegal that
works. very intensively with clients to try and help them maintain curfent tenancies or find néw
homes.

East Midlands Money Advice (EMMA) Project

The Law Centre is a partner of this regional project; funded by the Meney Pensions Service,
‘through East Midiands Money Advice. This project allows us to employ an additional specialist
debt caseworker who delivers a quality assured debt service to people’ who are struggling to
maintain essential payments for their home (rent or mortgage) because of other debts.

Amber Valley Independent Advice-
This. work is funded by Amber Valley Borough Council and is for housing work that is. out of-

‘scope in Ripley, This project increased during the  year to aliow a full time caseworker to provide
the advice.

Derbyshire Bilingual Crisis Buddy Service.

Funded by the Big Lottery's Help Through Crisis pregramme, the Law Centre is a pariner in this
‘project which is led by Direct Help and Advice. The project, a _joint city. and shire project, is
designed {o work with people whose first language. is not English who are. in crisis. The Law
Centre is responsible for trainlng and. supervising 11 buddies who will work: with
individuals/families to address the crisis as well as ‘identifying and assisting in any areas of law
that we specialise in {ended April 2021).

Building Better Opportunities - Opportunity and Change Programme The programmié is part of
the national Building Better Opportunities programme funded by the: Big Lottery Fund and The

European Union through its European Sacial Fund This funds. the. Opportunity and Change
‘preject and the Money Sorted in D2N2 projects.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee.
Notes to the Financial Statements contingeq)
Year ended 31 March 2021

20. Analysis of charitable funds (continued)

Private Rented Sector Access Fund _ _ _
Funded by the Ministry of Housing, Cormunities and Local Government via an agreement with
North East Derbyshire District Council, this project will work with "Call B4 You Serve™ to provide
tailored support for PRS renters at risk of homélessness, The funds also included a
Homelessness:-Prevention Fund. The project.ended May 2020, replaced by the Homelessness
Prevention Project.

Homelessness Prevention Project _
Funded jointly by North East Derbyshire District Coundil, Chesterfield Borough Council, Boisover

District. Council, Amber-Valley Borough Gouncil and Derbyshire Dales District Council. this work
focuses.on the prevention of homelessness through legal advice.

In-addition, Rykneld Homes contribute towards our work on homelessness prevention.

Just In Time Project _ .
Funding from Derbyshire Public.Health (via the Chesterfield Health and Wellbeing Partnership)
and The Legal Education Foundation enabled us to start-a pilot project to suppoit those who are
either on long-term health related absence from work. or at risk of long-term absence in
‘Chesterfield It will be independently assessed by Sheffield Hallam University to look at whgthar
the project can be extended inito the wider Derbyshire area.

European Union-Settlement Scheme Project (EUSS)

Funded by the Home Office’ via the: Law Centres Network, the project provides immigration
advice and referral pathways for vulnerable EU citizens (ended September 2020).

European Union Settlement Scheme Project (EUSS) _
Funded by theé Home Office via the Nottingham Law Centre, the project provides immigration
advice and.referral pathways for vuinerable EU citizens {Gurrently ends Septernber 2021).

Legal Support for Lijtigation in Person Project (LSLIP) _ _ _

This started in-December and will continug until June 2022, This project enables us to offer full
employment tribunal representation to vulnerabie clients, and to offer a casework service in High
Peak.

'Charities Aid Foundation - COVID-19 Response )
Funds for buying. equipment to enable staff to work from home, in response to the COVID-19
lgckdewn.

Derbyshire County' Council Local Resilience Fund Project This tranche of the funding s to.
provide an increase in housing advice and éviction prevernition. support in the north of the county.
To increase staff capacity: in advising residents threatened with illegal eviction and as the
tnaratorium court action is lifted there is set to be an increase in landlerd ‘action against terants in
rent arrears/homeowners ‘thréatened with mortgage re-possessions. Funded unitil Septembiar
2021,

Covid-19 Specialist Advice Services Scheme o .

Funded by the Ministry. of Justice' and their Community Justice Fund, this fund was. useéd to
increase capacity and staff resources to cope with increased advice need, especially in
-employment advice. It dlsc assisted in funding the equipment needed {0 help the.service adapt
and respond to Covid-19 safety réquirements and helped to address.the loss in income from

Legal Aid.
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Derbyshire Law Centre Lid
‘Company Limited by Guarantee
Notes to the Financial Statements (continue)
Year ended 31 March 2021
Analysis of charitable funds (continued)
Help is Here Project _ _ _ _ _
Funded by the Big Lottery and led by Derbyshire Unemployed Workers Centre, we have been

providing legal advice services 1o clients referred from DUWC. We piimarily. advised through'
three methods, specialist telephone advice; a casework.service and outreach clinic.

Emergency Welfare Payments Fund )
Provided by North East Derhyshite District Council, this fund is- used for clients who are in crisis
and need help to get rehoused-or keep. off the streets,

Transfers. _ _ _
Transfers have-been made from unrestricted funds to cover deficits on restricted funds and to set
aside designated funds.

‘Analysis of net assets between funds

Unrestricted  Restricted Total Funds’
Funds Funds 2021

: £ £ £
Tangible fixed assets 19,325 - 19,325
Current assets 278,517 132,966 411,482
Creditors less than 1 year (46,342)  (110,651)  (156,993)
Net assets 251,500 22,314 273814
Unrestricted  Restricted  Total Funds
Funds ‘Funds- 2020

| £ £ £
Tangible fixed assets 7,196 - 7,196
Current assets 187.365- 76,323 263,688
Creditors less than 1 year {45,960} {69,240) (1:1'5,200_)
Netassets 148,601 7,083 155684

Analysis of changes in net debt
. . . At

At1 Apr2020 Cash flows 31 Mar 2021

£ £ £
Cash at-bank and in hand. 88,844 170,427 259,271

Operating lease commitments

Thetotal future minimum lease payments under non-cancellable operating leases are. ds follows?

2021 2020

. _ £ £
Not later than 1 year _ 14,843 18,877
Later than 1 year and'not later than 5 years 30,116 44,586
44,959 53,463

H———
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Derbyshire Law Cenire Ltd
Company Limited by Guarantee:
Notes to the Financial Statements (continues
Year ended 31 March 2021

Pension commitments:
The company operates a defined-contribution scheme for its employees:
The assets of the scheme are held separately from those of the company in an independently.
administered fund. The pension cost charge represents contributions payable by the company to
the:fund and amounted to £55,475 (2020 £45,253); At-the year end, £nit {2020: £1,308) of
contributions were outstanding and included within creditors.
Related parties
Cornmittee members receive no remuneration for their services. Their travelling. and -other

expenses are reimbursed in respect of expenses incurred-on the company's business. In the
year-ended 31 March 2021 £Nii was reimbursed (2020; 5 members totalling £263).
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Management Information

Year.ended 31 March 2021

The following pages do not form part of the financial statements.
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Derbyshire Law Centre Ltd
Company Li_mited by Guarantee
Detailed Statement of Financial Activities

Year ended 31 March 2021

Income and endowments
Donations and legacies
Donations

Chesterfield Borough Council
Derbyshire County Councit

N E Derbyshire District Council
Bolsover District Council
Amber Vailey Borough Council

Ministry of Housing, Cemmunities and Local Government

Law Centres Netwark

Rogue Landlord Project

Advice Nottingham

Framework (Care Act}

Help Through Ciisis Fund

Legal Education Foundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities Aid Foundation

Nottingharn. Law Centre

DUWC

Access to.Justice

AB-Charitable Trust

The Guardian - Hostile Environment Project
The Law Society. - Diversity and Access Scheéme
Coronavirus Job Retention Scheime Grant
Lioyds Bank Foundation.

Charitable activities

LSC: Legal Help Contract {Block-Contract)

LSC: Disbursement Repayment {Block Contract)

LESC - County Court Duty Scheme

LSC: Legal Representation Profit Costs

LSC: Disbursement Repayment (Legal Representation)
Casework fees recovered

Carried forward

2021

1702
103,801
141,104
87,370
54,500
44,236
17,960
128,895

63,469
54,318
21,768
56,331

7,500

5,000

5,000
39.522
10,000
28,514
20,000

23100
2,366
25.000.

.939;256

25,279
(340)
1,879
28,526
8,495
13,617

75,456

2020
E.

583
83,697
91,791
35453
45,000
22,000
138,231
38,628
3,000
78,035
56,747
24,933
41,265

687,607

52,790
3,666
5,438

47,696

22,480
2,138

134,207




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Detailed Statement of Financial Activities (continued)

Year ended 31 March 2021

2024
£
Brought forward 75,456
Charged services income 11,989
EMMA Project 96,789
184,234
Investment income .
Bank interest receivable 39

Other income- .

Miscellangous income 1,200

Training income -
1,200

Total income 1,124,729

2020

£
134,207

8,625
50,796

163,628

582
754

1,336

882,604
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Derbyshire Law Centre Ltd

Company Limited by Guarantee

Detailed Statement of Finarcial Activities rcontinved)

Expenditure

Yedr ended 31 March 2021

Expenditure on charitable activities

Wages and salaries
Employer's NIC
Pensicn costs

Office- equipment and maintenarice costs

Inf.su rance
Rent and storage costs.

Office repairs, Utilities and cleanirg

Training

Motoritrave! costs.

Trustee expenses _
Legal and professional fees
Telephone’

Office adtinistration costs
Depreciation

Recruitmant costs
Practising certificates
Provision for doubtful debts
Books/subscriptions
Publicity sind ‘promotion
Interpretation costs
Affiliations

Disbursements

Participant expenses-
Bank/debit card charges -

Total expenditure

Net income/{expenditure)

2021 2020

£ £
740,305 592,556
57,182 53,086
55,475 45,253
34,793 28,184
3,486 2,976
17,821 20,646
4,046 4143
4,792 6,328
6,538 14,968
197 1,097
33,785 7,043
3,366 5,933
12,434 10,322
5,695 2,535
412 1,364
4,370 2,889
14,413 -
4,580 4,206
2,432 6,865
650 556
4,568 4,532
11,429 30,770
13,452 36,607
3r7 288
1,008,599 883,127
1,006,599 883,127
118,130 (523)
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Trustees' Annual Report_ {Incorporating the Director's Report) (continued)
Year ended 31 March 2021

The trustees, who are also the directors for the purposes of company law, present their report and the
‘financial statements.of the charity for the year ended 31 March . 2021.

Referénce and-administrative details

Registered charity name Derbyshire Law Centre Ltd
Charity registration number 702419

Company registration number 02453081

Principal office-and registered 1 Rose Hill East.

office Chestetfield
Dérbyshire
840 1NU.

The trustees Ms J Flood (Chair)

Mr R Busby (Vice Chair)
Mr A Craw (Treasurer)
Mr H Boirell '
fr J Boult

§r C Collard.

Mr-J Duncan

Ms A Foster

Mr M Gordon

Mr € Hampton

Mr D McGregor

Mr A Poweil

Ms J Rodgers

Mr D Shaw

Ms J Skill

Mr D Skinner

Ms E Tidd

Ms A Webster

Miss S White

Mr M Wilson

Company secretary Miss S White:

Auditor MCABA Limited t/a Mitchells’
Chartered Accountants & Statutory. Auditor
91-97 Saltergate.
Chesterfield
Derbyshire
540 1LA



Derbyshire Law Centre Ltd
‘Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continved)
Year ended 31 March 2021

Bankers: Lioyds Bank plc
30 Rose Hitl
‘Chesterfield
Derbyshire
840 1LR

Workers group Mrs S Allard
Mrs H Bagley
Mr M Brown
Mrs S Chailands
Mrs L Haythorne
Mrs L Hollarid (until 24 June 2021).
Miss B Holt
Mr P Macken (from 4 January 2021)
Me A Mclliveen
Mr A Montgomery
Miss-S Preece
Mr L Ridge (from 24 June 2021)
Miss M Roe '
Mr G Steel {from 17 February 2021}
Ms E Taylor _ o
Mr'S Taylor (untit 18 August 2021)
Mrs N Tugby '
Ms-T Waldron




Derbyshire Law Centre Ltd.
‘Company Limited by Guarantee
Trustees' Annual Report '(Incorporating'-the Director's Report) (continued)
Year ended 31 March 2021
Structure, governance and management
Constitution

The crganisation is a charitable compaily imited by guaranteg, incorporated on 15 December 1989
and registered as a charity on 1 January 1990. The company was established under'a Memorandum
of Association which -established the objects .and powers -of the charitable company and is-governed
under its Articles of Association.

The Law Centre reviewed and revised its Atticles of Association to reflect current lagislation and to
more fully reflect the direction of the Law Centre: This was approved at the Annual General Meeting
on 18 November 2015. The Management Committee afso updated their Personnel and Finance: Sub
Committees terms of reference.

The change of name- from Chesterfield Law. Centre to Derbyshire Law Centre was approved by
Special Resolution on 13 November 2013 and has subsequently been approved by both the Charity
Cormmission and Companies House.

Methods of ap‘po."ntmenf or glection of Tristees

The Directors of the company are also Charity Trustees for the purposes of charity law and under the
company's Articles are known as memibers of the- Management Commitiee. Under the requirements .of
‘the Memorandum and Articles of Association, the Trustees (who form the. Management Committee)
are elected to serve for a period of 1 year after which they must be re-elected at the next Arnual
General Meeting.

Cutrently there are 20 members, with 14 elected at the annual general meeting and a further
members nominated as representatives by:core funders. During the year there were ho changes to
membership. on the Committee. We currently have ho vacancies on the:Committee. There is a full list
of Trustees on page 2 of the Trustee's report.

‘The Trustees seek to ensure that the diversity of membership. of the Management Committee reflects
'the diversity of the local communities and any imbalance is addressed by way of co-options. The
Trustees seek to maintain a broad skills mix. Currently personnél, finance, communication and
community liaison-skills are well represented.

Organisational structure and decision-making policies

The Management. Committee maets. every two months and is fesponsible for the strategic: direction
and policy of the charity. The Management Committee mcludes a Chair, Vice Chair, Secretary (also
the Company Secretary) and Treasurer. InJune 2021 the Chair, Michael Gordon resigned as Chair
of the Committee due to health issues, Ata meeting in late Juné Jenny Flood was approved as Chair
and Rob Busby replaced Jenny Flood as Vice Chair. Ali officer positions. are filled.

‘The Management Committee. has two sub committees; Personnel Sub-Committee and Finance Sub-
Committee: Each sub-committee consists of at least four Maragement Committée members, with two
staff normally in attendance, and meet at least on a quanerly basis. The Management Committee
devolves the responsibility for-the operational running ‘of thecharity to a staff management collective,
known-as Workers Group. ' '

Workers Greup is currently made up of Solicitors (4), legal executives. (2); caseworkers (4), trainee
solicitors'(2), social worker (1) and co-ordinators'(4) and has responsibility for the smooth running of
the services, the day to day operational management of the: Centre, individual supérvision of the staff




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Trustees’ Annual Report {(Incorporating the Director’s Report) continued)
Year ended 31 March 2021

team and:also énsuring that the team continues to develop skills and working practices in line with
best practice. The role and - thake up of Workers Group has beert reviewed in the last year. One
caseworker and 4 projéct workers fulfil contract targets. Five admin workers, a s&ssion supervisor and
a paralegat provide administrative support to all Workers Group staff.

Policies adopted for the induction and training of Trustees

Existing Trustees are already familiar with the practical work of the charity, having visited the office
(pre Covid) and/of sp_okejn to staff.

Additionally, new and existing Trustees are invited to meet with one of the Centre Co-ordinators;
Teresa Waldron or Helen Bagley. At'this meeting, the Coe-ordinator-works through-an induction pack
with the trustee covering:

- The rights and responsibilities of Management Committes members.

- The main documents which. set out the operational framework for the charity including the
Memorandum of Articles.

- Resourcing and the currént financial positioh as sét out in the latest published accounts.
- Future plans and objectives.

In addition, members are required to-complete a skills audit form so that training can .be-'identiﬁ’ed to
ensurethat they are abie to-participate fully in their role.

Along with all staff, Members of the Management Committee are now required to. undertake annual
training on Equality and Diversity as well as GDPR.

Al members are made aware of how io declare-an interest and are reminded at-every meeting.

All Management Committee: members are also included in_strategic events with staff as a way of
developing the Law Centre's business strategy.

The Management Committee, at least annually, reviews the 3 year financial strategy and -3 year
business plan document,

Pay policy for key manhagement personnef

The-charity's definition of senior management is staff on the Workers Group and the Trustees on the
Management Committee: All Trustees give their time ‘voluntarily and receive no remuneration or other
benefits with the. exceptlcn of out of pocket expenses incurred in the undertaking of their duties as
Trustees and as agreed by the Committee. The Workers Group currently consists of 17 members of
staff. Their salaries are.reviewed annually by the Trustees and are-set by reference to "Payscales and
Allowances" published by the Naticnal Joint Gouncil for local Government Services:

Related party. relationships

The Law Centre is-a member of the Law Centres Network {LCN). The LCN |s a Company Limited. by
Guarantee and registered in England. Established in 1978, the LCN acts as a co- ordinating body and
the voice for Law-Centres. It has a catchment area covering England Wales and Northern Ireland.

The LCN staff team provide.an initial point.of contact for those seeking; information about the work of
Law Centres, both within the movement, cutside agencies and to the general public. The'LCN aiso
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Trustees’ Annual Report {Incorporating the Director's Report) (continued)
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works with nationwide funders, working to help law centres obtain new funding for specific.projects.. In
2020, the-LCN worked hard 1o assist:law cenires with the Covid situation.

Law Cenires. provide free legal advice and representation to the poorest and most disadvantaged
members of society. They mainly practice in what is loosely termed Social Welfare Law. There are at
present 42 Law Centres nationally.

Derbyshire Law Centre has représentatives on the Board of Trustees at the LCN, Derbyshire
Uinemployed Workers Gentre, Gitizens Advice Chestetfield, Citizens Advice Derbyshire: Dlstrlcts The
Elm Foundation and Links CVS

Risk management -

The "Quality Manual” séts out all the policies and procedures.in relation to Risk Management. This is
kept constantly under review. The Ma’nagémént_committee has taken steps to mitigate risks identified
in its Risk: Assessment: document which is réviewed at least on an ‘ahnual basis. During 2020, a
specﬂ“c Covid-19 Risk Assessment was created and reviewed on a regular basis to reflect the
Government instructions.

Our solicitors dre members of the Law Society of England and. Wales. Legal Executives are members
of the Chartered Institute of Legal Executives (CILEX). Solicitors.and Legal Executives are subject to
the regulatory. requirements of the Solicitors Regulatory Authority and CILEX respectwely‘ including
responsibility for the supervision of non- qualifled staff. The Finance Coordinator is a member of the
Association. of Accounting Technicians. The Law Centre.is also registered with the Financiai Conduct
Adthority and the Office of the Immigration Services Commissioner (QISC).
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Objectives and activities
Our mission

Our mission-as a peer led organisation is to increase access to justice for.disadvantaged individuals
and communities through the provision of quality assured, accessible, free or low cost legal advice,
information and representation to- individuals and groups across our geographical area.

Cur core values

These are the values.and p_ri'nc'ipies_ that guide us:

Respect. _

To treat everyone with integrity and respect. To value and respect each other's expertige and. diversity.

To take responsibility for what we do and support each other to succeed.

Create

To respond to changing needs. To be innovative and resourceful.

Collaborate

To collaborate irternally and externally. To listen and sharé.- To work as a team using all of our
expertise and skills together to get the best cutcomes.

Care

To show that we care. To promote personal wellbeing for everyone - our staff, volunteers and clients.

To. adopt safe and healthy workirg practices.

Our Stratégic Aims

The Law Centré's key strategic aims for the next three financial years-are:

1) To ‘provide and increase the provision of quality assured specialist legal advice, assistance and
representation in social welfare. law to meet the needs of users, supported through the provision of
wrap around support services;

2) To, seek funding to undertake project work in line with our mission statement;

3) To provide-an accessible initial assessment and' signposting service 1o alf enquirers:.

4} To increase: and diversify the financial and other resources of the Law Cenire fo ensure its future
sus’(alnablllty through positive partnership work and engagement with existing and potential funders:

5) To extend awareness.of the rights and remedies avaitable to-individuzls and communities and the
work of the Law Centre through user involvement, information, publicity and prometional work;

8) To ensure that the Law Centre has well-irained ‘and supporied staff and volunteers to deliver high
quality services, guided by a well-trained board of trustees, reflective of the community to eénsure good
governance,

Str’ategic report

The following sections. for achievements and performance and financial review form the strategic
report.of the charity.
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Achievements and performance

The: last year was a year that no-one will ever forget. Life was turhed on its head and wor.kihg
practices changed almost beyond recognition. Covid-18 was a shock to us all.

Fortunately, we have":a resilient and devoted teéam of staff-and. volunteers who worked hard to see us
through the worst of it. All our offices have become Covid-19 safe with strict instructions to staff and
volunteers on Covid-19 safety procedures.

With the closure of the offices, face to face services stopped at the end-of March 2020 and staff began
to work from home. Fortunately, due to our previous. investment in IT and the adaptability of our staff,
we were able to carry on, almost seamlessly. Client services were provided through telephone; email,

website and Zoom/Teams.

Despite the challenges; we were still able to fulfill ouf rmain strategic airm to provide and increase the
provision of quality assured specialist legal advice and representation,

Daring the year, we cpened 1,046 cases, a fall of approximately 15% on the previous year. The
maijority. of this fall was in.our housihg work which is directly linked with the Government instructions to
cease evictions and close County Courts. Whilst there were falis'in the number of cases, there were
lots -of areas where our cases increased, Debt (up 49%), Discrimination (up 78%), Employment {up
11%) and Immigration (up.55%).

Enquiries were also down to 4,384, a fall of 21% on 2019-20. However, our Discrimination énguiries
were up by over 370%. Community-Care and Employment also saw'some increase.

Our website' saw ‘a drop in usefs during 2020/21 by 7%, although the number of sessions only
reduced by 1%. The most accessed area in 2020/21 was our self-help information in employment..

During the year, due to thefall ih housing cases and enquiries, two members of staff were f_ur'lt)ughed
for a-short peric)d of time;

Staffing has experienced some changes - a reduction in our Money Soried preject work was.
countered by an.increase in employment staff and.a new trainee solicitor.

Our second office has been invaluable-during the short periods of time that the office has been re-
opened (in-between lockdown), providing us. with additional space to.allow social distancing for the
large number of staff we now have. We have reduced the staff capacity in cur rooms, provided PPE
for staff, volunteers and clients, adapted our meeting and inteérview rooms to become Covid-19 safe

and introduced hew procedures to-ensure the safety of everyone coming info our offices.

We ‘have been fortunate to continue. to recéive. coré financiat suppert from our Local Authority
partners; Chesterfield Borough Council, Bolsover District Council, North' East Derbyshire District
Coungil and Derbyshire County Council. This funding continues to provide a base service, allowing the
erganisation: to fook at other funding opportunities to provide legal-advice in new areas or on a larger
scale.

As our Legal Aid income has been impacted these other funding opportunities have bésn welcomad
and have allowed for other areas of work to meet new demand, such as employment (advising on
issues relating to Covid-19) and immigration {assisting clients with EUSS applications as the deadline
draws ever closer). New IT equipment, such as laptops, have also been purchased during the year to
allow for all employees to work from home. Particular thanks to the Alex Ferry Foundation, Charities .
Aid Foundation, AB Charitable Trust and Community Justice Fund..
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We have also worked closely with the Law Centre5 Network as they helped to guide Law Centres
through- the (almost daily at some points) Covid developments and instructions- from Government. A
special thanks to Julie Blshcp and her team:

We are pleased that, despite all the challenges and changes to working practices, we were still able to
retain our Lexcel Quality Mark: The Assessor's réport said "Despite the current difficulties and
challenges, the Gentre shauld be highly commended for sustaining & very high level of compliance
against the Lexcel Standard. Indeed, it remains véry clear that comphance remains a very deeply
embedded part of the culiure and, in Lexcel terms, the Centre is an exceptionally efficient and
exceptionally well run organisation!!". Obviously, we' already thought that, but we are proud that others
recognised that too,

To summarise our-services for the year:
Speciaiist Services - Housing

Homelessness work remains at the centre of aur tousing work. Local authorities continued to fund our -
work aI[owzng us to continue with our Homelessness Reduction Act (HRA) project, Mortgage Rescue
(Court Work) prOJeci and Homelessnéss Prevention Project (HPP). Derbyshire Dales: District Council
alsg -contributed to this wark for the first: time in 2020 with High Peak Borough Coungil funding from
2021. The HRA project currently employs one full-time homelessness preventzon adviser who works to
support those at risk of éviction and those who need support securing new or slternative
accommaodation. It works to provide holistic’ support-to enable its clients to gain further independence
in-their accommodation-and seek to reduce the numbers of households becoming homeless. The HRA
project works in tandem with the HPP as the two projects have similar objectives. Presently, the HRA
project accepts internal referrals-from caseworkers where holistic suppart can supplement the legal
elements of a possession action. Examples of help provided ‘include: advice accessing
accommadation or-waiting lists: securing grants to pay for essential appliancesifurniture; applying for
Dlscrenonary Housing Payments and securing grants for clients to secura permanent accommodatien,
The HRA project also benefits. clients who, whilst still on a low income, are unable to-access Legal Aid
services but still require professional advice regarding their housing.

Since the start of the: HRA project in 2018, a total of 321 clients have been assisted. Advisers have
secured a total of £88,775 in financial gains for these clients from charitable grants and.DHPs for the
prevention of homelessness or to-secure permanent accommiodation. This is.in addition to advice and
support provided.

Derbyshire County Council also- recognised our homelessness work and funded-an increase in staffing
levels for additional eviction work. We are riow abie t6 hand: hold our clients to help them retain or
obtain new homes:.

‘We. have-also found it very successful to have"fundmg pots to ‘assist clients to retain or obfain new
homes. These funding pots have been provided by various local authorities after recognising the cost
effectiveness of assisting tenants in this way.

Amber Valley Borough Council has also- recognised the value of our work in Ripley and surrounding
‘areas. They too have increased cur capacity to assist their residents with independent housing advice:
through positive referrals from the local -authority,

As mentioned before, our Legal Aid work took quite a hit during the year, reducing the number of new
‘cases by 43%. Our contract with the: Legal Aid Agency for the provision of the Court Desk service at
Chesterfield County Court has been extended untif 31st: August 2022. This sefvice ensures that a
legal adviser will be present at Court on days when possession claims are listed. The adviser will meet
with clients on the day, take instructions, consider paperwork.and represent defendants in Court. All
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clients assisted will also receive a follow-up advice letter and be referred for ongoing advice as
necessary. The senvice .ensures that the most vuinerable ‘defendants, who may net have sought
advice before the day of their hearing, are represented-apptop_ria_te[y'.

Legislation changed. requiring landlerds to provide longer notice pericds (previously 2 months; which’
increased to as much as 6 mornths between August 2020 té May 2021) and the closure: of County
Court buildings. In September; the courts were considering possession cases but-evietions were not
aliowed to be carried out by county court bailiffs or High Court Enforcement Officers -except in the
most serious circumstances. DLC has, whenever the courts are-open, attended the County Court, Duty
Desk to assist clients face to face or, where required. by the court, represented clients via Zoom at "R
and "S™ hearings.

Possession claims have also been suspended for lang: periods over the Covid= 19 pandemic: which has
meant a large reduction in the number of cases heard and consequently. a reduction in the number of
persons assisted. Where the most serious cases continue to be listed-in-person we have continued to
provide a face-to-face service, with a duty adviser also-available on the. telephone at times when the:
Court is addressing remote 'review' cases. Following the end of the stay on cases from 31 May 2021
we are prepared for a considerable increase in cases being listed and wiill ensure that.the Court Desk
service remains-available to.all. We continué to-work with the. court service to provide the best service
for-our clients.

Specialist Services- Emiployrent:

Employment work has seen an increase over the year. This can be directly attributed to the
employment issues relating. to Covid-19. Furlough and redundancy have been. at the forefront of
enquiries. Thanks to the Community Justice Fund, the Access to Justice Foundation and Local
Authority funding, we have been able to expard cur team. For a short pefiod we had nearly 5 FTE
staff in the employment team,

The Legal Support for Litigation in Person project is funded by the Access to Justice Foundation. [t
runs from October 2020 to 2022. This project enables us to extend our-employment service to include
full employment tribunal représentation for vulnerabié. clients, and to offer a casework - sefvice in High
Peak.

The team adapted well to working from home and found clients. very receptive to remote working,
particularly on the phone, rather than face to face:

Our work in Ripley and llkest'on,_f'unded'-by Derbyshire County Couricil, has continued, and once again
exceeded targets on telephone enquiries, albeit based from home:

We have been working on a pilot project to support those who are either on long-term health related
absence from work or ‘at risk of long-term absence ‘in Chesterfield. Sheffield Hallam Unwersﬁy has
carried out an assessment to-see if the project can.be extended into the wider: Derbyshire area. The
document was publicised in July 2021,

Anocther success this year has been the charged for service. Principally aimed at clients who are. ot
eligible for-free advice, we also-advise on Settlement Agreemernits, where the cost of advice is furnded
by employers. With increased redundancies, we have advised on an increased number of Settiernent
Agreements.

Specialist Services - Discriminatiof

Our discrimination service. in empioyment and goods and services was ancther growth area, Our-
casework in this. area increased by a massive 78% with enquiries up- 371% Thls was funded in part by
our Legal Aid Agency Discrimination Contract.
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Developing disérimination work has always been a long term goal of the Law Centre and to this end,
we how have a trainee solicitor undertaking discrirmination work for goods and services as par of his
fraining rotation.

In- employrhent, the Legal Aid Agency- Contract has allowed us to increase discrimination work.
Together with the Access to Justice Foundation LSLIP funding i means that we can offer a
discrimination casework service across the whole of Derbyshire,

Specialist Services - D‘e_bt

Our specialist debt services have been funded through MaPs: (Mcney and Pension :Se'rvice); MaPs
contract out funding for debt-advice to various regional organisations, one of which is Communlty
‘Advice and Law Sarvice, who lead on-the EMMA (East Midiands Money Adwce} and they, in tum,
contract cut to providers such as DLC. This-funding is currently until the end of March 2022.

As a result of the increase in staff from April 2020 -and despite the. effect of Covid lockdown, casewotk.
was up by 37%.and enquiries up by 30%. This.service was predominantly a face to face-service with a-
high number of clients. Fortunately, the staff and clients-adapted well to the new way of working..

-Specialist Setvices --Immigration

We are the only advice agency in Derbyshire to provide immigration legat advice. Our telephone and
email advice sérvice for residents in Derbyshire continued during the year and; ¢bviously, the EU
Settlernent. Scheme dommated our immigration work, Our casework increased by B5% and.eniquiries
by 32%.

This was helped with funding from the Home Office (via the Law Centres Network) until September
2020 and then a joiritly funded Home Office project with Nottmgham Law Centre; to assist vulnerable
EU citizens with complex applications to the Home Office EU Settlement Scheme, It allowed us’ to
increase staff hours to meet the chailenge of this work..

Our newest solicitor working on this area .of law achieved her level 1 with the OISC (Office of
Immlgratlon Services Commissioner) last year and: one of our Paralegals -attained this in January
2021.. Along with our Level 3 Law Socrety Immigration and Asylum Accredited Senior Solicitor they
resource our immigration advice sefvice.

DLC is registered with the QISC, which allows us-to provide a smafl fee paying service.

Support Services

Behind our solicitors, caseworkers and project staff. we have a dedicated Administration team and Co-
ordination Unit. These. siaff provide our front of house services, casework support, premises.
management, finangial administration and managerment as well as puttmg ‘together funding bids; IT

development and strategic lead. These staff helped to .ensure that the service continued durlng
lockdown by providing remote support and new procedures in light of the Covid-19 lockdowns.
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During.the year, our volunteers' team were hit particularly hard due to Covid. We had no systems in
place to facilitate supervision of volunteers who were working from home and so for several months,

they were unabie. to assist. This resulted in a diminished number of velunteers. However, due. to
funding from the Community Justice Fund, we were able to provide IT so that they could partlupale
and work from home, supervised by our Session Supervisor. This pilot test appears 10 be successful
and will allow the L'aw Gentre to have a combination of home and office working for volunteers.

One big step ferward was. the involvement .of a volunteer to help. use and analyse the interaction of
social media.

Profect Work

Qur project work helps cur organisation expand our existing services, try out pilot: projects, respond to-
new needs and give a client a fuller service by prowdlng a "wrap around service". Some of our
projects have already been mentioned in our specialist services but other projects we deliver are:

Project Work - Opportunily and Change {OaC)

Employing a social worker and advacate allowed us: to carry out care assessments for clients. Qur
work ‘with Framework as part of the Oppor‘tumty and. Change D2N2 projects; has allowed us to
continue with screenings, assessments for eligibility and obtaining additiona needs support.

The project is currently funded until the end of March 2022, enabling the Law Centre to retain the staff
and keep the service.

Project Work - Money Sorfed.in D2N2

Working with Advice Noitingham as lead on the project, in 2020-2021 we continued to operate during
lockdown and the pandemic, supporting 82% of individuals requiring personal navigator support. This
hiolistic work that 'thinks outside the. box', is flexible, offers support with personal budgets and finandial
capabiiity and identifies when specialist debt and housing support is- needed, which was the only form
of contact for many vulnerabie adults during this unprecedented year,

Followmg the reS|gnat|0n of ene of our Personal Nawgators in January 2021; we decided to reduce
the project. This was. mainly due to a change in eligibility araund a greater empha5|s on employability
outcomes.

Money Sorted has been extended to March 2023 enabling the Law Centre to: continue to offer this
essential service from multiple platforms to the people-of Derbyshire,

Praject Work - Derbyshire Bilingual Crisis Buddy Service

DLC is a partner in-this 5year project, led by Direct Help and Advice. As we approach the end .of year
5 (and the end of the project), the project is-still in line to excesd expectatlons The Law Centre is
responsible for training and supervising "buddies" who work with individuals/families to address the
immediate crisis as well as.identifying and asmstmg with other problems.fo improve their lives. [nitially,
Covid-19 had a negative impact on the project, however over {ime 'buddies’, in paiticutar for the
Eastern European  communities found new ways of working and approachlng individual/families in
need,

Project Work - Access to-Justice- Recovery Grant

Qur Strategic Lead Co-ordinator has been working closely with project consultants and trainers on
upskilling and leadership skills.

11
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Project Work:- Help is Here

Working with Derbyshire Unemployed Warkers Centre (DUWC) we have been providing legal advice
services to clients referred from DUWC. We primarily ad\nsed through three methods, specialist-
teleptione advice, a casework sefvice-and outreach clinic.

Altenquiries are assessed by a- specialist team to |dent|fy the:needs of the clients and how the law
centre can advise. This has proven very successful. In the first 3 quarters of the project, 41 cases
were faken on using approximately 122 specialist hours dedicated to case work.

Trainee Solicitors.

Matthew Brown, who started at the Law Centre-oh a work placement, went on to bécoirie a paralegal
and, after securing the nationally awarded Diversity and Access Scheme funding {which is only
awarded to 1 person-pef year) through The Law Society,:is now a Trainee Soliciter. He has already
completed his employment and. housing training ‘and ‘is currently working in our Discrimination Unit,
specialising on Goods and Services. He is due to qualify in August 2021.

Gary Steel started working with us ovér 2 years ago as a Paralegail: Through competitive interview, he

was successful in becoming-our latest Trainee Solicitor in January 2021. His first placement was-on
employment and he will be moving on'to debt work in the. near future.

12
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Financial review
Reserves policy

The Trustees have sef a policy to maintain reserves ai the minimum: requirements if the Law Centre
was to cease operations: These reserves cover redundancy.costs, salaries at levels to satisfy notice
periods and {ease notices on rent and- equipment. At current levels, this equates to £279,845, Of this
requirement, £90,075 has. already been set-aside in the demgnated Staff Contingency Fund, the
required level of free reserves is £188,770 if the organisation was to immediately cease. With a
ranaged closure, this would be reduced to £68,347.

As at 31 March 2021, free reserves are £126,425, after designated funds of £125,075; whiich is below
the target level. The Trustees have set a flnanmal ‘strategy to 2024 which outlines the financial risks
and actions being taken to continue to build up-free reserves to the required level,

At present; the Trustees assess the charity as a going coricern, and therefore do nat envisage that
reserves will be used to cease operations in the near future:

Going concern

We coritinue fo be successful in maintaining core grants from Chesterfield Borough Council, North
East Derbyshire District Council and Bolsover District Council. All have been secured at the same rate
as:20/21 until 31.3.22, Whilst, inherently, there can be no certalnty with regard to future-income in the
current economic climatg, the Trustees confirm that there i$ no reason o believe that this funding will
not confinue but acknowledge that this may. be at.a reduced leve! in some cases.

‘We have a comprehensive funding strategy which identifies new possible funders and a timetable for
identifying when recurting”funding should be appiied for. Furiding applications have already been
submitted for funding in 2022/23. Weé have already obtained an extension on our DCC Local
Resilience fundlng until September 2021 and Lloyds Bank Foundation has ‘confirmed furiding for
housing work in Bolsover from September for 2 years.

At 31 March 2021, the charity has free reserves of £126,425 after designating funds of £125,075. The
charity has produced budgets to. 31 March. 2024 and financial’ reports identify the measures necessary
ta maintain an acceptable level of free reserves.

Finally, .our financial strategy has been- successful in recent years and the current strategy is planned
through to 2024, We are in the process of reviewing this decumeént, with:a view to. going beyond.a 3-
year documient.

Given these circumstances. the Trustees believe it is appropriate. for the financial statements. to be
prepared on a going concern basis. For this reason, they continlie t¢.adopt the going concem basis in
preparing financial statements.

Principal risks and uncertainties

The main financial risks faced by the charity are-loss.or reduction. of Legal Aid contracts, ‘project funds,
and core funding from Local Authorities.

The processes and strategies for managing these risks are:

- Promoting the positive impact of the Law Centre services

13
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~ Producing an -Annual Report
- Building relationships with funders and responding actively to funders
- Ensuring funding streams are varied to reduce thé impact of funding loss
- Campaigning through LCN
- Demonstrating the effectiveness of joint working and avoidance of duplicate advice setvices
- Ensuring that "legal advice" is part of key strategies
-Use of Social Media'_{o raise-awareness of the work we do-
- Succession Planning
Plans: for future periods
Whilst-2020/21 proved te be a challenge; it alsc gave us inspiration to look at fiture working plans.
These include impraved remote working practices, increased use of voluntéers and. a further review of
wo rki’n‘_g practices, such as working towards apa perlgss office.
‘Following Government guidance, we re-opened our offices. to-the public from May 2021. Staff have
continued to work predominantly from home but a few staff are required to work from the office due to
‘the role that they hold.

We shall continug fo ‘work in partnership with local :authorities, other advice agencies and funders to
enable us to ecortinue to offerthe best service for our clients:

We shall contiriue our involvement as. Trustee Beard Members on Links VS, LCN, Citizens Advice
Derbyshire Districts, Citizens Advice Chesterfield, DUWC, and Elm Foundation to.show support-and
encourage joint working.

Housing and Homeléssness

We will continue to offer a service across the County-and develop our relationships with key partners,
including Iocal authorltles and other advice agencies in tackling homelessness.

With all the Government restrictions' lifting, the Housing: Unit' is expecting a farge increase in
possession cases. Derbyshire County Council has continued funding additional staff hours to cope
with this. In addition, we wiil be stamng our new project in Bolsover and hope to raise fuhds to do
more work in dlsrepasr

We expect to have tegal aid cases revert to their numbers prior to the Covid: pandemic. This is wholly
‘dependent on actions taken by landlords following the changes in legisiation. We shall attend court
‘whenever necessary fo fulfil the needs of our clients and the County Court Duty Scheme contract:

We will look at how we can continue to offer outreach in Housing in Ripley, Buxton and Bolsover via
new channeis of delivery.

Our Homelessness. Prevention Project will ‘carry-on until June. 2022, however we hope to. continue
work on this beyond then. Qur HRA project has been confirmed for a further two years from
September 2021, Due to staffing changes, we will be recruiting a new paralegal to work on' this
project.
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Newly funded housing distepair work will start in September 2021. This will, at least in part, fill the

advice. gap that is there from the loss of Legal Aid funding back in 2013.

Steve Taylor, Housing Specialist, is retiring in August. ._Steve has been with the organisation. since the

start - almost-32 years. The Unit will feel the loss of such an experienced housing caseworker and it is

‘hoped that the position will be filled from within the organisation. Ye wish him well on his retirement.

As part of our succession planning; we shall aim to get new housing and employment caseworkers
qualified as Area of Law Supervisors.

We shali centinue to meet the Lexcel Quality Standard.
Empioyment

We will continue to offer frée specialist employment advice o residents in Derbyshire, looking at
‘working remotely and face to face, adapting delivery methods to meet client's neéds.

‘We shall work with partners on prOJects aimed at keepmg people in work and improving their health

where the underlymg cause of ill health is related to issues in employment.

'.'Our_'fu_ndi_r}g from Access to Justice means that the Legal Support for Litigation in Person project will
gontinue throughout the year.

Our charged for service will continue, at not-for-profit rates, to those who can afford to pay.

Funding for this area of law is less available and more competitive but we will continue to investigate
and apply for-sources of short and long term funiding both for projeét work and for the core.service,

Debt

The Law Cenire shall provide high quality debt advice across Derbyshire, funded by MaPS. Top
priority will be to work with partners to ensure that funding continues beyond March 2022.

We will. continue to- work holistically with other projects both within the Law Centre and with. other

-agencies-to increase financial resilience.and debt awareness,

As.Covid-19 has presented a challenge, it is also making us think of innovative ways to engage with
chients and deliver our debt advice service, responding to needs of users. This could:include looking-at
how we can develop the role on-a commumty debt level via zoomr‘other platforms in order to- reach.

thase clients whio are-isolated and unable to access.our service.
‘Discrimination

We will continue to build on the work done in 2020 for discrimination in employment and for Goods
and Senvices. We shall'aim to maximise the use-of our Legal Aid Agency Contract for discrimination.

Other funding opportunities for supporting. disctimination work will be sought and form part of the.

funding-strategy.
immigration.
Having secured more Homeé Office funding, in conjunctlon with Nottingham Law Centre, we shalll

‘devote staff time to the EUSS project, which peaked in.. JuIyIAugust “This fundmg continues until
September,
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Qur OISC level one shail start working towards-level twé during the year and level thrée sometime
soon after that: This again is part of our succession planning.

'Ourielephone advice work on all types of immigration issues shall continue at current levels. We shall
also continue to do cutreach work, particularly in Shirebrook as part of the EUSS project and Help is'
Here pro;ect

Projects

- Qur D2N2 projects, Opportunity and .Change and Money Sorted, will éontinue at current levels,
ensuring that we lgok at how best to interact.with clients,

- Derbyshire Bilingual Crisis Buddy Service concluded at the end of April 2021, It achieved ali the
olitplts it set out to-deliver.

"Voiuntee_rs

Volunteers have always played a big part in our orgahisation. We would jike t¢ expand our
volunteering capacity to- offer different fypes of placements. We will seek.funding to enabié. us to
develop remdte: volunteermg opportunities and skills based training oppaortunities, including exploring
remote assessment and signposting in orderto continue this vital initial contact with clients.

By working with local Universities' and Calleges, we have used students in our assessment and initial
-advice'teams and for digital marketing.

Awareness Raising

Over the last few years we have developed and improved our compreherisive. marketing and
communications: strategy: We intend to combine this- with a:new Digita! Strategy that will show the
route to ingreasing awareness of services and develop methods for communicating with hard-to-reach
communities,

We ‘intend to. develop ‘our website futther with incliisien of more content and direct links to our
services, as well as eénsuring that it is accessible for afl. We will focus on ensuring our website is’
accessible to deaf people who use BSL by inserting signed videos.

We shali promote our work throughout the County and beyond, through social media, Twitter,
Facebook, Instagram, the website and publications including Annual Reports.

Govemance

During: 2021, we shall réview our Memorandum and Articles to @nsure that they are still current with
today's services and good governance.,

‘We shall ensure that all governance tasks are completed in order to maintain our Charity status,
including appropriate financial management, insurance and good management.

We intend to- increase our administrative support to enable the Co-ordination Unit to expand on their
work.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) fcontinued)
Year ended 31 March 2021
Trustees' responsibilities statement
The trustees, who are also directors for the purposes.-of company law, are responsible for preparing
the. trustees' report and the financial statements in accordance WIth applicable law and United
Kingdom Accounting Standards (United Kingdom Generally_Acc_epted Accounting _Pra_ctlce_)
Company law requires the charity trustees to prepare financial statements for each year which give a
true -and fair view of the state of affairs of the charitable company and the incoming resources and
application of rescurces, including the income and expenditure, for that period.
In preparing these financial statements, the trustees are required to:
. select suitable accounting policies and then apply then: consistently;
» observethe methods and principles in the applicable Charitiés'SORP;
» make judgments and accounting estimates that are reasonable and prudent;

» state whether applicable UK_A_cc;ounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

s« ‘preparethe financial statements on the going concern basis unless it is ihappropriate to presume
‘that the charity will cantinue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with réascnable accuracy at any time the financial
position- of the. charity and enable them to ensure that the financial statsments comply with the
Compariies Act:2008. They are also responsible for safeguarding the assets of the charity and hence
for taking reascenable steps for the prevention and detection-of fraud and other irregularities.

Auditor
Each of the persons who is a trustee at the date of approval of this report confirms that;

s so far as they are aware, there is no relevant audit inférmation of which the charity's auditor is
unaware; and

» theyhave taken all steps that they ought to have taken as a trustee to make themselves aware of
-any: relevant audit information and to establish that the charity's auditor is. aware of that
-information.

The trustees' annual report and the strategic report were approved on | OS { !Q/Zl and signed
oi behalf of the b r_d of trustees by:

Ms J Flood (Chair)
Trustee
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Independent Auditor's Report to the Members of Derbyshire Law Centre Ltd
Year ended 31 March 2021
Opinion

We have audited the financial statements of Derbyshire Law Centre Ltd (the 'charity’) for the year
ended 31 March 2021 which comprise the statement. of financial activities (including incoime and
expenditure account), statement of financial position, statement of cash flows and the related notes,

including a sumiary of significant accounting policies. The financial reporting framework that has-
been applied in their préparation is applicable law and United. Kingdom Accounting Standards,
including FRS 102 The: Financial Reporting Standard applicable in the UK:and Republic of Ireland
{United Kingdom Generally Accepted Accounting Practice).

[n- our opinion the financial statements!

o give a tfue and fair view of the state of the charity's affairs as at 31 March 2021 and of its.
incomting resources and application -of resources, -including -its income and expenditure, for the
year then ended;

¢ have been properly prepared in accordance. with United Kingdom Generally Accepted
Accounting Practice;

¢  have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for-opinion

We conducted our-audit in accordance with. Iriternational Standards on-Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further .described in’ the auditor's
responsibilities for the ‘audit of the finaricial statements section'of our report. We are independent of
the: charity in accordance with the ethical reguireéments that are relevant to our audit of the financial
statements in the UK, including the. FRC’s Ethical Standard, and we have fuifilled our other éthical
responsibilities in accordance with’ t_h_ese requirements. We belle\re_that the aydit evidence we have.
obtained is sufficient and appropriate to provide a. basis for our opinion..

Conclusions relating to going concern

In auditing the financial staiements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have. not identified any material uncertainties reiatlng to
events or- condltlons that, individually or c‘:)llectl\.nely1 may cast significant doubt on the charity's ab|l|ty-
to continue as a going concern for a period of at least twelve months from .when the financial
statements are authorised for issue.

Qur responsibilities and the responsibilities of the trustees with respect to going" congcern are described
in the relevant sections of this report.
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Derbyshire Law Centre Lid
Company Limited by Guaraniee

Independent Auditor's Report to the Members of Derbyshire Law Centre Ltd

{continied}
Year-ended 31 March 2021
Other information
The: other information comprises the information mcluded in the annual report, other than the. financial
statements and our auditor's report thereon, The trustees. are responsible for the: other information.

Our opinion on the financial statements does not cover the-other information and, except'to the extent
otherwise explicitly: staied in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information-and, in doing so, consider whether the other information is-materially inconsistent: with the-
financial statements or our knowledge obtained in the: audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or- apparent material misstatements, we are.
required to determine whether there is a miatetial misstatement in the financial statements or a
material misstatement of the othier information. If, based oh the work we have performed, wée conclude-
that there is & material misstaternent of this other information, we ‘are required to reiport that fact.

We have nothing-to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based cn-the work undertaken in the course of the audit:

» the informatien given in the ftrustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

s thetrustees' report has been prepared in accordance with 'a'pplicabl'e' legal requirements..
Matters on which we are required to report by exception

Ini the: light of the knowledge and understanding of the charity ‘and its environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report:

We have nothing to report in respect of the following matters in relation ‘to which the Companies Act
2008 requires us 1o report to you if; in our-opinion:

. adequa't'e acc_:o_uriting records have _no’t_ been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

s the financial staterments are not in agreement with the accounting records and returns; or
»  certain disclosures of trustees’ remuneration specified by law are not made; or

»  we have riot received all the information and explanations we require for our audit.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee

Independent Auditor's Report to the Members of Derbyshire Law Centre Ltd

(continued)
Year ended 31 March 2021
Responsibilities of trustees:

As eXplained more fuliy in the tfrustees’ responsibilities. statement, the trustees (who are also the
directors for the purposes of .company !aw} are responsible for the preparation of the financial
statements and for being satisfied that they give a trie and fair view, and for such internal control as
the. trustees -determine is necessary to enable the preparation of fi nandial statements that are free.

from material misstatément, whether due to fraud or sror.

In preparing the financial statements, the:trustees are responsible for assessing the charity’s ability to
continue as a-going concern, dlsclosmg as. apphcabie matters related-to going. concerri and using the
Qoing concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reascnable assurance about whether the financial statements as a whole
are free from material misstatemient, whether due to fraud or éfror, and 1o issué an auditor's report that
includes our opinion. Reascnable assurance is a high-level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK} will always detect-a matersal misstatement - when it.
exists. Misstatements can-arise from fraud or-error and are considered material if, individually or in the-
aggregate, they could reasonably be expected to influence the economic decisions. of users taken on
the basis of these financial statemerits.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with cur responmbﬂmes outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, incliiding fraud is detailed below:

The objectives of our audit are: to identify and assess the risks of material misstatement of the
financial statements due to fraud or error; to obtain sufficient appropriate audit evidence regarding the
assessed risks of material migstaterment due to fraud or error; and to respond appropriately to those
risks. ‘Owing to the inherent limitations of an audit, there is .an unaveidable risk that material
imisstaterénts in the financial statements: may not be detected, even though the. audit is properly
planned and: perfermed. in accordancs with the ISAs (UK.

In identifying and assessing the risks of material misstatementin ‘respect of irregularities, including
fraud -and non-compliance with laws and regulations, cur procedures included: the: following:

* We obtained an tnderstanding of the legal and reguiatory frameworks appiicable to the charity
and the sector in which they operate. We determined that the following laws and regulations-were
most significant; the Companies Act 2008, the. Charities 'SORP (FRS 102)-and UK corporate taxation
law. The charity is alsc subjéct o the regulations. of the Financial Conduct Authority and the Office of
the Immjgration Services Commissioner (QISC).

+ We obtained an understanding ‘of how the charity is complying with those legal and regulatory
“frameworks by making enquiries fo relevant members of the management team. We cerroborated our
enquities though our review of board minutes {where applicable) and inquiry into legal fees incurred in
the year.
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Company Limited by Guarantee
Independent Auditor's Report to the Members of Derbyshire Law Centre Lid

-{continued)

Year ended 31 March 2021

+  We assessed the susceptlblllty of the charity's. fi financial statements to material misstatement,
including how fraud might occur. Audit procedures performed by the engagement team included:

- Identifying the controls management has in place to prevent and detect fraud and assessing the
operation of these controls

- Understandinig how those charged with governance considered and addressed the potential for
override of controls or other |napproprrate inflience over the financial reporting process

- Identifying and testing. journal entries, in particular any journal entries that were large or unusual in
nature:

- Assessing the extent of compliance with the relevant laws and. regulations governing the charity and
the sector it operates within, This included a review .of any potential breaches. during and since the
‘year end; and

- Challenging assumptions and judgements made by -management in its significant acc_ountin_g
-estimates.

There are inherent limitations in theé audit procedures described above and the further removed non-
compliance with laws and regulations ‘is. from the events and transactions reflected in the financial
statements. the less likely we would beccme aware of it. The risk. of not detecting a material
‘misstaterment due fo fraud is higher than the risk of not -detecting.one resulting from error as fraud may
involve deliberate concealment by, for example, forgery, intentional misrepresentations. or coliusion.

A further description of our responsibilities is available on the Financiai Reporting Council's website at:
www.fre.org.ukfaudiforsresponsibilities. This description forms part of our auditor's report:

As. part of an audit in accordance with ISAs (UK), we exercise professional judgment.and maintain
professional scepticism throughout the audit. ¥e also:

= |dentify and assess the risks of material misstatement of the financiaj statements, whether due to
fraud or error, design and-perferm audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of riot
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may.involve collusion, forgery, intentional omissicns, misrepresentations, -or the override
of internal control.

s Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the. circumstances, but not for the purpose of expressing an
apinion-on the effectiveness of the internal control.

»  Evaluate the appropriateness of accounting policies used and thie reasonableness of accounting
estimates and related disclosures made by the trustees.
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Company Limited by Guarantee.

Independent Auditor's Report to the Members of Derbyshire Law Centre |.td

(contmued)
Year ended 31 March 2021

. Conclude on the appropriateness of the frustees! use of the going concern basis of accounting
and, based on the audit -evidence obtained, whether a material uncertainty exists related to
gvents or conditions that may cast significant doubt on the charity's ability to continue-as a going
concem. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor's repert to the related disclosures in the financial statements -or, if such disclosures
are inadeduate, to modify our opinian. Our-conclusions are based on the audit évidence obtained
up to.the date of our auditor's report. However, future events or conditions may cause the charity
10 cease to continue as-a going concern,

. Evaluate the overall presentation, structure and content of the financial statements, mc:ludmg the
disclosures, and whether the firancial statemerits. represent the underlylng transactions arid
events’in-a manner that achieves fair presentatlon

We communicate with those charged with governance regarding, among other matters, the. planned.
scope-and timing of the audit and significant audit findings, including any significant deficiencies ‘in
internal control that we identify dilfing our audit.

Use of our report

This report is made sclely to the charity's merbers, as-a body, in accordance:-with Chapter 3 of Part
16 of the. Companies Act 2006. Our audit work has been undertaken so that we-might state to the:
charity’s membiers those. matters we are required to state to them in -an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the: charity and the charity's members as a body, for our audit wark, for this report,

or for the oplmons we have formed:

Andrew McDaid BFP ACA FGCA (Senior Statutory Auditor)

For.and on behalf of

MCABA Limited t/a Mitchells.

Charteréd Accountants & Statutory Auditor
91-57 Saltergate

Chesterfield

Derbyshire

S40 1LA

O8/10/2|
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Derbyshire Law Centre Ltd
Company Limited by Guarantee

‘Statement of Financial Activities.
(including income and expenditure account)

Year ended 31 March. 2021

2021 2020
Unrestricted  Restricted
funds funds Total funds  Total funds
_ Note £ £ £ £
Income and endowments o )
Donations and legacies 5 235,122 704,134 939,254 687,607
Charitable activities 6 87,445 96,789 184,234 193,628
Investment income T -39 - 39. - 33
Other'income 8 1,200 - 1,200 1,336
Total income. 323,806 800,923 1,124,729 882,604
Expenditure: '
Expenditure on-charitable activities 9 203,001 ‘803,508 1,006,589 883,127
Total expenditure 203,091 803,508 1 ,006,599_ 883,127
Net incomel(expenditure) 120,715 (2,585) 118,130 (523)
Transfers between funds {17,816) 17,816 - -
Net movement in funds 102,899 15,231 118,130 (523)
Reconciliation of funds .
Tetal funds bBrought forward. 148,601 7,083 155,684 156,207
Total funds carried forward 251,500 22314 273.814 155',6_8_4_'

'The statément of financial activities includes all gains and losses recognised in the year.
Alt income and expenditure derive from contifiuing activities.

The notes on pages 29 to 45 form part of these financial statemerits.
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Derbyshire Law Centre Ltd

Company Limited by Guarantee

Statement of Financial Position

31 March 2021

Fixed assets
Tangible fixed assets

:Current assets
Debtors _
‘Cash at bank and in hand

Creditors: amounts falling due within one year
Nét currentf assets
Total assets less current liabilities

Net assets

Funds of the charity
Restrieted funds
Unrestricted funds
Total charity funds

Note

15

16

17

20

2021
£

19,325
152,211
259,271
411,482

156,993
254,489
273,814
273,814

22,314
251,500

273,814

2020
£

7,198

174,844
88,844

263,688

115,200
148,488
155,684
155,684

7,083
148,601
155,684

These financial statements were approved by the board of trustees -and authorised for issue on

Q841 G.L.2 1., and are signed on behalf 'of'th‘e'--board-iby:'

Ms J Fload (Chair)
Trustee

The notes.on pages. 29 to 45 form part of these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Statemerit of Cash Flows

Year ended 31 March 2021

2021 2020
| £ £

Cash flows from operating activities _
Net incomie/(expenditure) 118,130 (523)
Adjustments for. ;
Depreciation of tangible fixed assets 5,895 2,535
Other interest receivable and similar income (39) (33}
Changes in;
Trade and other debtors 22,633 {428)
Trade and other creditors 41,793 48,981
Cash generated from operations 188,212 50,534
Interest recaived 39 33
Net'cash from operating activities 188,251 50,567
Cash flows from investing activities o
Purchase o'f'ta‘n’gible assets (17,824) (5,829)
Net cash used in investing activities (17,824) (5,829
Net increase in cash and cash equivalents 170,427 44,738
Cash and cash equivalents at beginning of year 88,844 44108
Cash and cash equivalents at end of year 259,271 88,844

———

‘The notes-on pages 29 to 45 form pait of these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements
Year ended 31 March 2021
General information

The charity is a pubiic benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales.. The address of the
registered office is 1 Rose Hill East, Chesterfield, Derbyshire, $4¢ 1NU.

Statement of compliance

These financial statéments have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland’, the Stateiment of
Recommended Practice applicable. to’ charities preparing their accounts in accordance with the
Financial Reporting Standard appiicable in the. UK and-Republic of Ireiand (FRS 102) (Charities
SORP (FRS 102)) arid the Companies Act 2006,

Accounting policies

Basis of preparation

The financial statements have been prepared on the historical cost basis.

The financial statements are prepared in sterling, which is the functional currency of the entity.
The charity meets the definition. of a public benefit entity ufider FRS 102.

Going concern

Whilst the global economy has been significantly impacted by the effect of the COVID-19
pandemic, the management and trustees realigned their strategy and working practices to meet
the demands arising from an ever-changing environment and continue'to adapt in- response to
‘change. The trustees have prepared and reviewad forecasts -and -are confident that these show
that the charity is able to operate within its available resources and meet its liabilities as they fall
due: for the foréseeable futire. Accordingly, the trustees consider it appropriate to continue to
adopt the going concem basis of accounting in prepared thé financial statements.

Judgements and key sources of estimation uncertainty

In the application of the charitable company's accounting policies; the trustees are required to
make judgements, estimates and assumptions about the carrying amourit of assets and liabilities
that are not readily apparent from other sources: The estimates.and associated assumptions are-
based on historical experience and other factérs that are considered to be relevant. Actual
results may differ from these éstimates. The estimates and underlying assurnptions are.reviewed
on an ongoing basis, The trustees do not consider there to be any estimates or associated

assumptions that would give rise to a significant risk of causing a material misstatément in the
carrying values of assets and liabilities in these financial statements.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements (continueq)
Year ended 31 March 2021
Accounting policies {confinued) |
Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the trustees.
in furtherance of the general objectives of the charity and which have not been designated for
other purposes.

Designated: furids comprise unrestricted funds that have been set aside by the trustees for
patticular purposes. The airh and use of :each designated fund is set out in the notés to the-
financial statements:

Restricted funds are funds which are to be used in accordance with specific restrictions imposed
by donors or which have been raised by the charity for particular purposes. The costs.of raising
and administering such funds are charged against the specific fund. The aim and use of each
restricted fund is set ot in the notes to the financial statements.

Incoming resources

All income is included in.the.statement of financial activities when entitlement has passed to the
charity, it'is probabie that the economic benefits dssociated with the transaction will flow to the
charity and the amount carn be reliably. measured. The following specific policies are applied to
particular categories of income:

- Ineome from donations is recognised when the donation s recsivad.

- Inceme fram donated facilities and services are recognised. in the accounts when received if the

value can be reliably measured. No amounts are included for the: contribution of general
volunteers.

- Investment income is included when it becomes receivable.

- Grant:income is recognised when the charity becomes unconditionally enfitled: to that incorne,
Where entitiement to grant income is'subject to performance-related or other conditions; income

is recognised in'the Statement of Financial Activities in line-with the-achievement of performance
and satisfaction of those conditions.

27




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements continued)
Year ended 31 March 2021

Accounting policies {continued)
Resources expended
Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure. includes. any
VAT which cannot be fully recovered, and is classified under headings of the statement of
financial activities to which it relates:

- Expenditure on raising funds includes the costs of all fundraising activities, events, and non-
‘charitable trading activities. '

- Expenditure on charitable activities :inc_:lu_de_s all costs incurred by a charity. in undertaking
‘activities that further its charitable aiis for the: benefit of its beneficiaries, including thosé suipport
costs and costs relating to the governance of the charity apportioned to charitable activities.

- Governance costs include those associated with meseting ‘the constitutional .and _stat_uiory
requirements of the charity’ and include statutory audit fees and costs linked to the strategic
management of the charity.

- Othet expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its experiditure on charitable activities.

All costs are allocated to_expenditure categories within the Statement of Financial Activities.
reflecting the use of .the rescurce. Direct costs attributakle fo a singie activity are allocated

directly to that activity.-Shared costs are apportioned between the activities they contribute to on-
a reasonable, justifiable and consistent basis, '

Operating leases
Lease-payments are recognised as an expense over the lease term on & straight-line-basis.
Tang_ible-a'ssets

Tangible assets are initially recorded at cost and subsequently stated at cost less any
accumulated depreciation and impairment losses.

All assets costing more than £500. are-capitalised.
Depreciation

Depreciation is calculated so asto write off the cost or valuation of an asset, less its residual

value, over the useful econemic life of that asset as follows:

Fixtures a nd fittings = .20% straight line
Computer-_equipment - 33% straight line

Assets purchased with project funds are not to be subject to depreciation and are to be written off
in the year of purchase. '
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements (continued
Year ended 31 March 2021
Accounting policies (continued)
Impairment of fixed assets

A review for mdlcators of impairment is carried out at’ each reporfing date, with the recoverable
amount being -estimafed where such indicators exist. Where: the carrying value exceeds the
recov_era_ble arnount, the asset is impaired accordingly, Prior 1mp_a|rme_nts are also reviewed for
possible reversal at each reporting date,

For the purposes of impairment testing, when it is: not. possible to estimate the recoverable
-amount of an individual asset, an. estimate- is made of the récoverable amount -of the cash-
generating unit to-which the asset belongs.

Financial instruments

The charity only has financial -assets and financial liabilities of a kind that qualify as basic
financial instruments, Basic financial instruments are intially recognised at transaction value and
subsequently measured -at {heir settlemient value with the exception of bank foans which are
-subsequently measured at amortised cost using the effective. intergst method.

Defined coritribution plans

The charity operates a defined _con'tribution_ pension scheme for the beriefit of its employees,
Contributions payable are charged to the Statement -of Financial Activities in the year they are
payable.

Limited by guarantee

The charity is a company limited by guarantee, The members of the company are the trustees
named- on page 1. In the event of the charity being wound up, the lizbility in respect of the
guarantee is limited to.£1 per mefmber of the charity.
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Company Limited by Guarantee

Notes to the Financial Statements (continueq

Year ended 31 March 2021

Donations and legacies

Donations

Donations

Chesterfield Borough Councit
Derbyshire County Council
N E Derbyshire District Council
Bolsover District Council
Amber Valley Berough Council

Ministry of Housing, Comfmunities & Local Gévernment

Law Centres Network

‘Rogue Landlord Project

Advice Nottingham

Framework (Care Act)

Help ThroughCrisis. Fund

Legal Education Foundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities. Aid Foundation

Nottingham Law Centre

DUwc

Access.to Justice.

AB Charitable Trust

Coronavirus Job Retention Scheme Grant
Lloyds Bank Foundation o
The Guardian - Hostile Eavironment Project
The Law Society - Diversity and Access Scheme

Unrestricted
Funds
£

1,702
51,697
90,104
18,453
18,000

235,122

‘Restricted Total Funds

Funds 2021
£ £
= 1,702
51,904 103,601
51,000. 141,104
68,917 87,370
36,500. 54,500
44,236 44,236
17,960 17,960
126,805 126,895
63,469 63,469
54,318 54,318
21,768 21,768
56,331 56,331
7,500 7.500
- 5,000
5,000 5,000
39,522 39,522
10,000 10,000
25,714 28,514
- 20,000
- 2,368
- 25,000
23,100 23,100
704,134 939,256
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Notes to the Financial Statements (continues

Year ended 31 March 2021

Donations and legacies (continued)

Donations

Donations _
Chesterfield Borough Council
Derbyshire County Council

N E Derbyshire District Councit
Boisover Distiict Council,
Amber-Vailey Borough. Council

Ministry of Housing, Gommunities & Local Government

Law Centres Network

Rogue Landlord Project

Advice Nottingham

Framework (Care Act)

Heip Through Crisis Fund

Legal Education Féundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities Aid Foundation

Nottingham Law Cenire

DUWC.

Access to Justice

AB Charitable Trust

‘Coronavirus Job Retention Scherme Grant
lloyds Bank Foundation

The Guardian - Hostile. Environment Project
The Law Saciety - Diversity and Access Schermie

Charitable activities

LSC: Legal Help Contract (Block Gontract)

LSC; Disburseme_nt Repayment (Block Contract)
LSC - County Court Duty Scheme '
LSC: Legal Representation Profit Costs

LSC: Disbursement Repayment (Legal Rep)
Casework fees recovered

Charged services. incorie

EMMA Praject

Unrestricted  Restricted Total Funds
Funds Funds 2020
£ £ £

583 - 583
41697 42,000 83.697
88061 3,730 81,791
18,453 17,000 35,453
18,000 27,000 45,000

- 22,000 22,000

- 138,231 138,231

- 38,628 38,628

- 3,000 3,000

- 78,035 78,035

- 56,747 56,747

- 24,933 24,933

- 41,265 41,265

- 15,000 15,000°

- 13,244 13,244

166,794 520,813 687,607

Unrestricted  Resfricted Total Funds

Funds Funds 2021
. £ £ £

25,279 - 25,279

(340} - (340y

1,878 - 1,879

28,528 ~ 28,526

6,495 - 6,495

13,617 - 13,617

11,989 — 11,989

- 96,789 96,789

87,445 96,789 184,234
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Notes to the Financial Statements (continueay

Year ended 31 March 2021

Charitablé activities (continued)

Unrestricted  Restricted Tota! Funds
Funds Funds 2020
£ £ £
LSC: Legal Help Contract (Block Contract) 52,790 - 52,790
LSC: Disbursement Repayment (Block Contract) 3,665" - 3,665.
'LSC - County Court Duty Scherhe 5,438 - 5,438
LSC: Legal Representation Profit Costs 47,696 - 47,696
LSC: Disbursement Repayment (Legal Rep). 22,480 - 22,480~
Casework fees recovered 2,138 - 2,138
Charged services income 8,625 - 8,625
EMMA Project: — 50,796 50,796
142,832 50,796 193,628
Investment income
Unrestricted Total Funds Unrestricted Total Funds
Funds 2021 Funds 2020
Bank interest receivable 39 39 33 33
Other incorme
Unrestricted  Restricted Total Funds
Funds Funds. 2021
£ £ £
Miscellaneous income: 1,200 - 1,200
Training income - - -
1,200 - 1,206
Unrestricted ~ Restricted  Total Funds
Funds Funds 2020
£ £ £
Miscellaneous income 572 10 582
Trainirg income 754 — 784
1,326 10 1,336
Expenditure on charitable activities by activity type
Activities _ Total Total
undertaken Suppert expenditure expenditure
directly costs 2021 ' 2020
| £ £ £ £
Legal services 619,147 378,193 997,340 876,084
Governance costs - 9,259 9,259 7,043
619,147 387,452 1,006, 599 883,127
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13.

14.

Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to'the Financial Statements (continueq)

Year ended 31 March 2021

Analysis of support costs

Legal

services Total 2021  Total 2020

g2 £ £
Staff costs 280,640 280,640 219,782
‘Premises 23,173 23,173 25, 051
Communications and IT 55,427 55,427 33;528
Gerneral office 18,953 18,953 20,457
Governarce costs 9,258 9,259 8,140

387452 387,452 306,958

Net incomel(expenditure)

Net income/(expenditure) is stated after charging/{crediting):

2021 2020
Depreciation of tangible fixed assets 5,695 2,535
Auditors remuneration

2021 2020

. . £ £

Fees payable for the audit of the financial statements. 6,900 6,755
‘Staff costs
The total staff costs and employee benefits for-the reporting pericd are analysed as.follows;

2024 2020
. . £ £
Wages and salaries 710,305 592 556
Social security costs 57,182 53,066
Empioyer contributions to pension plans 55,475 45,253

822,962 690,875

The tota! amocunt of smployee benefits received by key management personnel, including
employer's NI and pénsion is £474,291 (2020: £388,155). The charity considers its key
management: personnel comprise the staff -on the Workers Group and’ the Trustees on the
Management Committee.

The average head count of empioyees during the yearwas 30 (2020: 25).

No employee received employee benefits of more than £60,000 during the year (2020; Nil),

‘Trustee remuneration and expenses’

No trustée received any remuneration during.either year.
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15. Tangible fixed assets:

186,

17.

18.

Derbyshire Law Centre Ltd

Company Limited by Guarantee

Notes to the Financial Statements (continueq)

Cost

At 1 April 2020
Additions

At 31 March 2021
Depreciation

At 1 April 2020
Charge for the year
At.31 March 2021

Carrying amount
At-31 March 2021
At 31 March 2020

Debtors

Trade debtors

Year ended 31 March 2024

Fixtures and
fittings
£

12,171

12,171

10,455
502
10,957

1,214

————

1,716

Prepayments and accrued income

Other debtors

Creditors: amounts falling due within one year

Trade creditors

Accruals and deferred income
Social security and other taxes-

Other creditors

Deferred income

At 1-Aprii 2020

At 31 March 2021

‘Amount releaséd to income
Amount deferred in year

Computer
Equipment Total
£ £
24,811 36,782
17,824 17,824
42,435 54,606
19,131 129,586
5193 5,695
24,324 35,281
18,111 19,325
5,480 7,196
2021 2020
£ _E
131,459 152,473
20,717 20,675
35. 1,696
152,211 174,844
2021 2020
£ £
24,489 4,307
130,956 84,271
1,548 13,853
- 2,769
156,593 115,200
2021 2020°
£ £
57,325 23,334
(57,325) (23,334)
75,250 57,325
75,250 57,325
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Derbyshire Law Centre Ltd

Company Limited by Guarantee

Notes to the Financial Statemenits continved)

Year ended 31 March 2021

18. Deferred income (continued)

19.

20.

Deferred incore relates to project funding received in advance for projects in 2021/22..

Pensions and other post retirement benefits.

Defined contribution plans

The amount recognised in income or expenditure as an -expense in relation to defined
contribution-plans was £55,475 (2020: £45,253)..

Analysis of charitable funds

Unrestricted funds

General funds.

Staff contingency
Equipment renewals
Staff car parking

Lioyds Bank.foundation.

Project Costs

General funds

Staff contingency
Eqguipment renewals
Staff car parking

Lloyds Bank Fourdation
Project Costs

At 1 April
2020

£
57,429
81,372
8,800
1,000

148,601

At 1 April
2019

E.
63,588
73733
12,843
1,000

151,164

Income Expenditure

£ £
323,808 (203,091)
323,808 (203,091)
Income Expenditure

£ B
310,985 (300,342)
310,985 (300,342)

At:31 March
Transfers 2021
£ £
(51,719) 126,425
8,703 90,075
1,200 10,000
(1,000) —-
25,000 _ 25,000
(17,818) 251,500
At-31 March
Transfers 2020
£ £
(16,802) 57,429
7,639 81,372
(4,043) 8,800,
- 1,000
(13.208) 148,601
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements (continued
Year ended 31 March 2021
20. Analysis of charitable funds (continued)
Designated funds

Staff Contingency. Fund
Staff redundancy costs are covered in the. contlngency fund. This designated fund will consist of

100% of staff redundancy costs at statutory minimum lévels.

Office and Equipmernt Renewals
This is- a capital fuhd which allows for the replacement . of office and capital eguipment as
required.

Staff Car Parking Fund
This'is set aside to fund parking at work costs.

Lloyds Bank Foundation Pioject Costs

These finds have-been set aside o fund a housing caseworker for the 2021/22 financial year.

36




bLE'Cz LI (80s't08)  £26'008 £80'4

- - - - - waloig Juswivosaug SilsoH.
- - - - - . joslory piojpue-anboy
- - - - —_ Jasloiy ssniunuwon asrysiqisg

£y - - - cly dnoigy men] mc_m_._or E_smEm:mc_:oz @ auysAgiag
- - = ) = - yoeloud spybiy Buiaig
- - (zzg'sg) 725'6¢€ - {enusy me Emcm_.__zozu walold s8N3
£ - (451'p) 000'g - DQUAN ~ puny suegjepn Aousbrowrg’
088’y (g99) {£95'g) 18Z'vL - Iojuilog @auel] - Bluayag diysmol|e- 1844 sonsny
= - {00z'e) 002’ - WBJS) AsAdaSY DASNI 0} S5900Y
- GEL (seL'0}) Qoo'ol - 08l0id oleH s djajy
- S68 (095'sp) 0s0'er 619z {37} 2wy urjsAp
= mvm_.q_ {ore'éL} G80°GL - Joslold Ssn3
- {z50's) . 000's - {0g2) swil uisnp
—- Hmmm L (vL:'02) 096°41 +60'y PUN 4 SSE00Y JOJDAS PRIUSY S)EALY
- 1P ({1p'9p) 000'0r - 1Y UCIINPaY $58USS|IIoH
oL 500'% (£99'¥2) 89/.°'\Z ~ 89lM9S Appng sISUD fenbullg snysAqisg
€45 {oze) (k62'9LL)  i8L'AbL - swuieiBold ebuey) pue Alunpoddd - sepuniioddg 1aneg Buipiing
- oPG'G {zez'or) 9€2'¥E - ‘SIAPY uspuadapu ASHEA Joquiy
- (601} {96g'6s) 000°9¢ g (4s30 Hn0D) erossy ebeBlONy
- (569'2) {501'601) 0oR'L kL - BLUBYOS SAIAISS SOINPY JSTeIadS §L-IADD
- §6¢'L (r21'86} 68466 - J0900id VINING
B8E5'8 965t {8S0'2¥) 000" LS - pun4 sauBlIsaY 2207
8855 ~ {cei'ge) lze'ss - 198[0.d UoNUBABL SSEUSSEIOWIOK
- (9e9) (8812 FLE'TE - - peldid juswihoidwz dg
= (60t'+} (165) 000'5 - astiodsay) 5 PO — UORPUNOL PRy SSRUEYD
- - {oot'¢2} oolL'ez - {$vQ) Josloid Joyaljog eauziy
3 3 3 3 3
L20Z SI9JSUBL],  QINupusdXy SO 0207
yaiey Lg ui oY LI

Spuny pajoulsey

{ponunuoa) spuny sjgejseyo Jo sishjeuy -0z
LZ0Z YdIely Lg papus feap

(Ponupu0d) SJUBIIBYELS |RIDUBUIY BU) O} SBJON

asjueiens Aq pepiun] Aueduiog

P} anuag meT aslysAqiag




8¢

£80°2 80z'el. {58L'z85} BLY'LLG £rQ's
- - (000'gE) 000'G1 - joaioid JuswuonAug smsop
- L4l (£91'¢) go0's - walold piopuer snboy
- - {0es'e) 08L'e - . Jooloid semunuLeg anysAqisg
<ir - (8g) 0l Q9F dhbig) me Buisnod anysureyBlumon 3 alsAdsa{]
- 8 (8) - - pslold subly Buiary
- = - = = (anueg me weybumoN} 108loid S8n3
- - - - - OQQAN - pund augep Aousbiaig
- £6b (80.%2) 5LE'$T - 1030H0S IBUIEIL - SUIBLIG: AIYSMO)|B 4 IS11] SogSn P
- - = - - RISy AIBA0OSY B0SAT 0] SSR00Y
- - - - - 1ol a1ay s tlep
5192 - {see'p)) 06631 - (437) s wisnp
- 8/0'C (P0L'0%) 829'se - palold 8Sn3
- - (ooo'oL) 0000l - . {080) swiy usnp
150% ¥ig9'e (bL2gL) LEZ'8EL - pUN $S800Y I0J08S" PRjUaY 8)BALY
- = {000'0%) 000°0F = . 1oYW UONINpasy SSaUSSOIICH
- A S (960'6z) CEBVE - 90185 Appng sisuD lenbuig. auysiaieg
- Ler'g (o8 1r)) zeL'velL £8S b suwweiboid sbueyd pue funuoddg - seniunpoddo Japag Buip|ing
- 8YE'T (8PZ'vE} Q0o'ze. - R B0IARY JupUSdspU] AB|IEA Jequiy
S - (666'GE) 000%9g - {Mseq unoD) snosey ebebuoy
- - - ~ - BWSYIS SAMIBG BANPY ISi[EIBAS B1-AINDD
- 9e6') (262'25) 96.'05. - . peloid yInwa
- - - - - pun eausisay oo
- - - - - oaloid uodusaal] ._wmmamm_mEoI
- - - - - _ welold usuikojdw drisT
— - - - = "BSUOUSSY §1: PIADD — UONEPUNO.J Pl sanueYD
- 0ot {rre'el) vre'el - (s¥a} 1aloid Joudijog sauler)
3 3 3 3 3
ez -slgsuel) ainjpuadxy  swoou| &i02
YoLB Le 1Y Wy 1y

{penupiiod) spung ajqelleyo Jo m_mm_mc.d. ‘07
1202 Yatel Lg popus dee )
(Porupuod) SPUBWISIELS JR10ULULY BY) O} SIJON

adjuerens Aq payiwi] Auedwon

P¥] auay meT aaysAqiaq




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Notes to the Financial Statements continued)
Year ended 31 March 2021
20. Analysis of charitable funds. (continued)

Restricted funds

Derbyshire & Nottinghamshire Housing Law Group

Subscription based group. Legal practitioners from the Derbyshire and Nottinghiamshire areas

meet to exchange information on Housing. Formal housing training has also been undertaken by
the group.

Trainee Solicitor Project(DAS)

Funded by the Law Society, the Diversity and Access: Scheme funding will pay for a Trainee
Solicitor for-2 years {ending August 2021).

Trairiee Solicitor (Justice First Fellowship)
These are funds from the Legal Education Foundation for the placement of a Justice First
Fellowship Trainee solicitor at Derhyshire: Law Centre for2 years’ (endmg January 2023).

Mortaage Rescue (Court Desk)(Formerly known as North Eastern Derbyshire Homelgssness

Prevention) Fuhded jointly by Bolsover District Councit, Chesterfield Borough Council and Narth
East Derbyshire District Council, this project-allows DLC to assist clients that are facing mortgage:
repossession.

Homelessness Reduclion Act _

This project is funded by three: local authorities - Chesterfield Borough Council, North East
Derbyshire District Council and Bolsover District Council. The- project employs a Paralegal that
works. very intensively with clients to try and help them maintain curfent tenancies or find néw
homes.

East Midlands Money Advice (EMMA) Project

The Law Centre is a partner of this regional project; funded by the Meney Pensions Service,
‘through East Midiands Money Advice. This project allows us to employ an additional specialist
debt caseworker who delivers a quality assured debt service to people’ who are struggling to
maintain essential payments for their home (rent or mortgage) because of other debts.

Amber Valley Independent Advice-
This. work is funded by Amber Valley Borough Council and is for housing work that is. out of-

‘scope in Ripley, This project increased during the  year to aliow a full time caseworker to provide
the advice.

Derbyshire Bilingual Crisis Buddy Service.

Funded by the Big Lottery's Help Through Crisis pregramme, the Law Centre is a pariner in this
‘project which is led by Direct Help and Advice. The project, a _joint city. and shire project, is
designed {o work with people whose first language. is not English who are. in crisis. The Law
Centre is responsible for trainlng and. supervising 11 buddies who will work: with
individuals/families to address the crisis as well as ‘identifying and assisting in any areas of law
that we specialise in {ended April 2021).

Building Better Opportunities - Opportunity and Change Programme The programmié is part of
the national Building Better Opportunities programme funded by the: Big Lottery Fund and The

European Union through its European Sacial Fund This funds. the. Opportunity and Change
‘preject and the Money Sorted in D2N2 projects.
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Derbyshire Law Centre Ltd
Company Limited by Guarantee.
Notes to the Financial Statements contingeq)
Year ended 31 March 2021

20. Analysis of charitable funds (continued)

Private Rented Sector Access Fund _ _ _
Funded by the Ministry of Housing, Cormunities and Local Government via an agreement with
North East Derbyshire District Council, this project will work with "Call B4 You Serve™ to provide
tailored support for PRS renters at risk of homélessness, The funds also included a
Homelessness:-Prevention Fund. The project.ended May 2020, replaced by the Homelessness
Prevention Project.

Homelessness Prevention Project _
Funded jointly by North East Derbyshire District Coundil, Chesterfield Borough Council, Boisover

District. Council, Amber-Valley Borough Gouncil and Derbyshire Dales District Council. this work
focuses.on the prevention of homelessness through legal advice.

In-addition, Rykneld Homes contribute towards our work on homelessness prevention.

Just In Time Project _ .
Funding from Derbyshire Public.Health (via the Chesterfield Health and Wellbeing Partnership)
and The Legal Education Foundation enabled us to start-a pilot project to suppoit those who are
either on long-term health related absence from work. or at risk of long-term absence in
‘Chesterfield It will be independently assessed by Sheffield Hallam University to look at whgthar
the project can be extended inito the wider Derbyshire area.

European Union-Settlement Scheme Project (EUSS)

Funded by the Home Office’ via the: Law Centres Network, the project provides immigration
advice and referral pathways for vulnerable EU citizens (ended September 2020).

European Union Settlement Scheme Project (EUSS) _
Funded by theé Home Office via the Nottingham Law Centre, the project provides immigration
advice and.referral pathways for vuinerable EU citizens {Gurrently ends Septernber 2021).

Legal Support for Lijtigation in Person Project (LSLIP) _ _ _

This started in-December and will continug until June 2022, This project enables us to offer full
employment tribunal representation to vulnerabie clients, and to offer a casework service in High
Peak.

'Charities Aid Foundation - COVID-19 Response )
Funds for buying. equipment to enable staff to work from home, in response to the COVID-19
lgckdewn.

Derbyshire County' Council Local Resilience Fund Project This tranche of the funding s to.
provide an increase in housing advice and éviction prevernition. support in the north of the county.
To increase staff capacity: in advising residents threatened with illegal eviction and as the
tnaratorium court action is lifted there is set to be an increase in landlerd ‘action against terants in
rent arrears/homeowners ‘thréatened with mortgage re-possessions. Funded unitil Septembiar
2021,

Covid-19 Specialist Advice Services Scheme o .

Funded by the Ministry. of Justice' and their Community Justice Fund, this fund was. useéd to
increase capacity and staff resources to cope with increased advice need, especially in
-employment advice. It dlsc assisted in funding the equipment needed {0 help the.service adapt
and respond to Covid-19 safety réquirements and helped to address.the loss in income from

Legal Aid.
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23.

Derbyshire Law Centre Lid
‘Company Limited by Guarantee
Notes to the Financial Statements (continue)
Year ended 31 March 2021
Analysis of charitable funds (continued)
Help is Here Project _ _ _ _ _
Funded by the Big Lottery and led by Derbyshire Unemployed Workers Centre, we have been

providing legal advice services 1o clients referred from DUWC. We piimarily. advised through'
three methods, specialist telephone advice; a casework.service and outreach clinic.

Emergency Welfare Payments Fund )
Provided by North East Derhyshite District Council, this fund is- used for clients who are in crisis
and need help to get rehoused-or keep. off the streets,

Transfers. _ _ _
Transfers have-been made from unrestricted funds to cover deficits on restricted funds and to set
aside designated funds.

‘Analysis of net assets between funds

Unrestricted  Restricted Total Funds’
Funds Funds 2021

: £ £ £
Tangible fixed assets 19,325 - 19,325
Current assets 278,517 132,966 411,482
Creditors less than 1 year (46,342)  (110,651)  (156,993)
Net assets 251,500 22,314 273814
Unrestricted  Restricted  Total Funds
Funds ‘Funds- 2020

| £ £ £
Tangible fixed assets 7,196 - 7,196
Current assets 187.365- 76,323 263,688
Creditors less than 1 year {45,960} {69,240) (1:1'5,200_)
Netassets 148,601 7,083 155684

Analysis of changes in net debt
. . . At

At1 Apr2020 Cash flows 31 Mar 2021

£ £ £
Cash at-bank and in hand. 88,844 170,427 259,271

Operating lease commitments

Thetotal future minimum lease payments under non-cancellable operating leases are. ds follows?

2021 2020

. _ £ £
Not later than 1 year _ 14,843 18,877
Later than 1 year and'not later than 5 years 30,116 44,586
44,959 53,463

H———
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26.

Derbyshire Law Cenire Ltd
Company Limited by Guarantee:
Notes to the Financial Statements (continues
Year ended 31 March 2021

Pension commitments:
The company operates a defined-contribution scheme for its employees:
The assets of the scheme are held separately from those of the company in an independently.
administered fund. The pension cost charge represents contributions payable by the company to
the:fund and amounted to £55,475 (2020 £45,253); At-the year end, £nit {2020: £1,308) of
contributions were outstanding and included within creditors.
Related parties
Cornmittee members receive no remuneration for their services. Their travelling. and -other

expenses are reimbursed in respect of expenses incurred-on the company's business. In the
year-ended 31 March 2021 £Nii was reimbursed (2020; 5 members totalling £263).
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Derbyshire Law Centre Ltd
Company Limited by Guarantee
Management Information

Year.ended 31 March 2021

The following pages do not form part of the financial statements.
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Derbyshire Law Centre Ltd
Company Li_mited by Guarantee
Detailed Statement of Financial Activities

Year ended 31 March 2021

Income and endowments
Donations and legacies
Donations

Chesterfield Borough Council
Derbyshire County Councit

N E Derbyshire District Council
Bolsover District Council
Amber Vailey Borough Council

Ministry of Housing, Cemmunities and Local Government

Law Centres Netwark

Rogue Landlord Project

Advice Nottingham

Framework (Care Act}

Help Through Ciisis Fund

Legal Education Foundation

Derbyshire Dales District Council

Alex Ferry Foundation

Charities Aid Foundation

Nottingharn. Law Centre

DUWC

Access to.Justice

AB-Charitable Trust

The Guardian - Hostile Environment Project
The Law Society. - Diversity and Access Scheéme
Coronavirus Job Retention Scheime Grant
Lioyds Bank Foundation.

Charitable activities

LSC: Legal Help Contract {Block-Contract)

LSC: Disbursement Repayment {Block Contract)

LESC - County Court Duty Scheme

LSC: Legal Representation Profit Costs

LSC: Disbursement Repayment (Legal Representation)
Casework fees recovered

Carried forward

2021

1702
103,801
141,104
87,370
54,500
44,236
17,960
128,895

63,469
54,318
21,768
56,331

7,500

5,000

5,000
39.522
10,000
28,514
20,000

23100
2,366
25.000.

.939;256

25,279
(340)
1,879
28,526
8,495
13,617

75,456

2020
E.

583
83,697
91,791
35453
45,000
22,000
138,231
38,628
3,000
78,035
56,747
24,933
41,265

687,607

52,790
3,666
5,438

47,696

22,480
2,138

134,207




Derbyshire Law Centre Ltd
Company Limited by Guarantee
Detailed Statement of Financial Activities (continued)

Year ended 31 March 2021

2024
£
Brought forward 75,456
Charged services income 11,989
EMMA Project 96,789
184,234
Investment income .
Bank interest receivable 39

Other income- .

Miscellangous income 1,200

Training income -
1,200

Total income 1,124,729

2020

£
134,207

8,625
50,796

163,628

582
754

1,336

882,604

45



Derbyshire Law Centre Ltd

Company Limited by Guarantee

Detailed Statement of Finarcial Activities rcontinved)

Expenditure

Yedr ended 31 March 2021

Expenditure on charitable activities

Wages and salaries
Employer's NIC
Pensicn costs

Office- equipment and maintenarice costs

Inf.su rance
Rent and storage costs.

Office repairs, Utilities and cleanirg

Training

Motoritrave! costs.

Trustee expenses _
Legal and professional fees
Telephone’

Office adtinistration costs
Depreciation

Recruitmant costs
Practising certificates
Provision for doubtful debts
Books/subscriptions
Publicity sind ‘promotion
Interpretation costs
Affiliations

Disbursements

Participant expenses-
Bank/debit card charges -

Total expenditure

Net income/{expenditure)

2021 2020

£ £
740,305 592,556
57,182 53,086
55,475 45,253
34,793 28,184
3,486 2,976
17,821 20,646
4,046 4143
4,792 6,328
6,538 14,968
197 1,097
33,785 7,043
3,366 5,933
12,434 10,322
5,695 2,535
412 1,364
4,370 2,889
14,413 -
4,580 4,206
2,432 6,865
650 556
4,568 4,532
11,429 30,770
13,452 36,607
3r7 288
1,008,599 883,127
1,006,599 883,127
118,130 (523)
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