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the shivering ill-clad.” Isaiah 58
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Report from the Acting-Chair of Trustees.



 Welcome to this Annual Report which summarises the achievements of 
Cornerstone during the financial year leading up to March 2021.  Also 
included is a summary of the 2020-21 Annual Accounts. 

The year began just as the first COVID-19 pandemic lockdown was 
introduced.  We were about to welcome Amy Proud, our newly appointed 
Centre Coordinator, to take up her appointment with us.  Because of the 
uncertainty, this was deferred in the wake of our premises having to close 
and our usual activities being put on hold.  We also had to delay the 
opening of a planned new café service which Lesley Render was going to 
lead.  However, Amy and Lesley kept faith with Cornerstone by helping as 
volunteers.
They helped the existing Cornerstone team who were determined to 
continue serving the local community during the lockdown, but in new 
ways.  Our staff and volunteers responded magnificently to the idea of 
setting up a service to deliver shopping and medical supplies to people 
who became isolated by the pandemic.  A soup and sandwich delivery 
round was also made available.  These services became popular and 
much appreciated.  

As the first lockdown eased, the Cornerstone shop re-opened and some 
activities were able to resume – albeit in new circumstances of distancing,
disinfecting and face covering.  Amy and Lesley took up their intended 
roles as part time employees.  Some of the old activities restarted and the
new café opened and began to gain momentum.  The second lockdown 
intervened, and again we had to suspend all activities that met on our 
premises.  Attention returned to our delivery services, now with a hot 
meal option added to the menu.  

Despite the constraints, we worked hard to find alternative ways to keep 
in touch with our regular users, and in addition to reach others who had 
not previously used Cornerstone.  We have taken advantage of the quieter
times during the lockdowns to reorganise and refresh our premises.  

By the end of our 2020-21 year, we were well placed to emerge from the 
third lockdown ready and able to offer a range of activities – some familiar
and some brand new.  We look forward to serving and helping local people
and providing them effective support in various ways.

My congratulations, admiration and thanks go to our staff, volunteers and 
trustees for their considerable determination and dedication, in the face of
very unusual circumstances.  Their work has ensured that Cornerstone has
continued to be an oasis of support for many people in the Benwell area 
even during a year of so many restrictions and constraints.

Grateful thanks also go to the many individuals and organisations who 
have generously given their support financially and in other ways.  This 
contribution towards the work of Cornerstone is essential and always very 



much appreciated.

 
Peter Michell (Acting Chair of Trustees)   

Report from Centre Co-ordinator Amy Proud

 Where to start to describe a rollercoaster of 12months. This year started 
in April 2020 just 2 weeks after a national lockdown due to the pandemic 
was declared. Cornerstone had to close it’s doors to the public but inside 
some wonderful work was taking place. Volunteers rushed to start a 
telephone service to reach out to those most in need of support, 
encouragement, and friendship.
Lesley Render supported by other volunteers made hot meals, soups, and 
sandwiches to be delivered twice a week to people in the community who 
were the most vulnerable and isolating. This was a super successful 
project and was well received by the community. It became a lifeline to 
many and I am so proud of all the team who were involved. A special 
thank you to Michael and Ruth who also completed shopping and 
prescription runs for those who could not get out and about.
This project needed to be picked up again in the winter months due to the 
second national lockdown.

In the summer of 2020, Lesley Render joined us as a permanent member 
of staff and opened her beautiful community café. This project has 
become the new centre of Cornerstone and we are so lucky to have a base
where we can welcome the community to enjoy healthy and hearty food 
(plus some nice treats!) at an extremely low price. Using Fareshare and 
Neighbourly we ensure that no food is wasted. This project is largely 
thanks to St Hildas Charitable Trust. Special Thanks also to Warburtons 
who helped us to create an outdoor seating area for the warmer months.

During October Half Term we held a special Halloween Afternoon Tea event
which was immensely popular, it was wonderful to have the children back 
at Cornerstone.
We also provided free packed lunches for children as part of the “End 
Holiday Hunger” campaign. We received a special mention in local press 
and from Marcus Rashford.
Over Christmas we delivered special Christmas Afternoon Teas to the 
Children which included a small gift and a letter from Santa himself!
Two more events in early 2021 included a delivered Mothers’ Day 
Afternoon Tea and a delivered Children’s Easter Afternoon Tea. We were 
surprised that the Easter Bunny even popped in to help out!

When lock downs have allowed our preloved shop has been open and has 
been enormously popular. It generates a substantial income for 
Cornerstone. The shop now fills the courtyard to maximise space and 
safety.

Our COOP membership funding closed and we received more than 



anticipated for the community. We were selected to be the face of the 
national campaign and had the opportunity to work alongside Vick Hope 
to discuss our charity and projects across the COOP social Media 
platforms. The money raised has gone towards decoration of the centre 
and our wonderful new eye-catching signage.

We have made many fantastic new relationships including with all the 
major supermarkets and lots of new grant making charitable trusts. Large 
donations have enabled us to pay staff wages, purchase new laptops and 
equipment and Michael’s new man cave (garden shed!) 
A wonderful year despite difficult challenges. 
Although she joined us in summer of 2021, I would like to give a warm 
welcome to Katy Folan our new Enrichment Coordinator for Learning 
Disabilities and Schools. I would also like to take this opportunity to bid a 
heartfelt goodbye and thank you to Denise Scott who dedicated many 
years to working with the Welcome Project and Millenium Club.

I would like to give a huge Thank You to our wonderful volunteers. Without
you Cornerstone could not exist. An extra special Thank You to Colin, 
Wendy, Veronica and Carol.

Finally, a massive Thank You to Michael Taylor for his hard work and 
commitment this year.
 



Major contributors in the last year have been:
St James, Benwell
St John’s, Benwell 
All Saints, Gosforth 
Denton Burn Methodist Church 
Heddon-on-the-Wall Methodist Church 
Lemington Methodist Church
Milbourne Methodist Church
Newburn Parish Church
Ponteland Methodist Church
Ponteland United Reformed Church
Westerhope Methodist Church
Riding Mill Church
The Wesley Orphan House Trust
Coop
Waitrose Ponteland
Tesco Kingston Park
Asda Gosforth
Morrisons West Denton
Newcastle City Council
The National Lottery 
FareShare NE
Greggs
Warburtons
Leslie and Lilian Manning Trust
Beaverbrooks Charitable Trust
 
In addition, we have received a number of significant individual donations.
To all of these we send our huge thanks. 
 
The following page shows a summary financial report for year ending 31st
March 2021.  
A full version of the accounts is available by request. 
The accounts were prepared in accordance with the Charity Commission 
Statement of Recommended Practice (Revised 2000) with reference to the
exemptions provided for small charities in paragraphs 344-358, 
paragraphs 353 & 354. 
 
Chris Carr
Cornerstone Treasurer
December 2021
 
I agree that this is a true and fair reflection of the Cornerstone accounts 
Richard McAllister
December 2021
 
Reserves Policy 
The policy is to have between 6 and 12 months running costs in reserve. 


























