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HEURQ THERAPY CEHTRE UMITED

CHAIR'S STATEMENT

FOR THE YEAR EOOD Py hfARCR 2' 7

How IISe bul haw much t»s changed for the year under review compared wkfr 2020. The Iasl twelve months
incfudsd s vary ~t mhsstar», our 36th anniversary year which we started ln~,dus to lhe
pendens= Crrvksi 9 hes presented mony challenges for our sislf, volunteers end msr»gemsnl e~ Ihe
Offeote On Our members and Oerank The delenninehpa tu maintain Senripse bul, af neoessty, affered tc
members In a dgferent way; Ihe resiilenco shown to Kink cre~ and posiiiveiy whihrt being very aware of
8» financier challsngse ahead eius, and plans ta bubd on Ihe arperfencse and lessons leans from the past
year; fitess srs el factors ta consider nal only In kicking beck bui stso fossa id to our future,

The rapid development end dephayrnent af aur vtrtuet services helped Ihe Centre to maintain contact and alter
support to mony members denng ~n Ttiv hev continued wtih Ihe reopening of Ihe Centre, grsdusoy
and carefully, lo Iha point tha Colfeo Room ls ance spain avsrfablo for use, albeit with booking reshiofipne. This
Is a sign d same return Io 'normality' but our virtual srevlars remain very Important kr providing ongoing
ecaass to exercise classes, therapies and olhsr services including counsfillng hoi only for exlsteg membem
but new es well. One oukame is e smell 'bui naaceebhr increase in riew etiendaes using lhe online servkes.

it ie so important' Ihink about those popple who are nat used ta doing Ihh ar da not have suilebkt devices
Snd saul pine nl. Our Ielephano Support prep ra rome has been and remrine key in mekrtairing Coolant willi

menhir and csrers so all can access our ssrvkes and have s frfsndty voke Io silk Io whap needed.

Our financial slebyity is paramount ta enskfs us io bund an lhe work io dots end ta implsmssi ihs next sieges
cfire development of Iho Contra, es e providorof Iheropiueend services onebfing everyone kvkrg with s
naurologkel cond Wan «I be~about their care, Last year wae sierposed Io be one in which we would

faces on income gsr»rsfen le bulkl an the earlier work to menage our expenditure otfsctlvofy. In the Srst
quarter of cur linsnciel yssr, ss I msntkrned in lssl year's mpoit, the Chsrtly. along wah so many others, had
nc deer idee af whet we were fsckrtt. for how lang, end how susleinebls our future might be. Ths anticipated
loss kr our budget at the start of Aprfi 20Ã wee e nrftecimn of our conservethw evlinrets of the impact of
Covfd-lg sl Ae time, krrown tprpandlturo ond oommHmsnts sol against the immediate impact of loss af krcarna
through the ckrsure af es Centra.

The~far 2021 hss~our skpsc»lions with a surplus of ESS 9k (2020 deficit E12 Stg. Income
wss secured fram ~ry badise. natrdrly htl-4S Englend snit ehO fntklee given ihe grenfe We rSCehu an a
ruling basis for lho servkxnr ws provide. Covid-Ig emergency fendng wae svsilebla fram e wide range of
arganhatem Inciuding ass English and thhrlsh Lotteries. S~funding bids were made Io&eritlee which
have supported us so wsa in the psst Irckldleg the Sieve Morgen Foundabon snd Cheshire Community
paundsfion hrgethsr with atr»r argenisetians. Our fundrsiaing hmm worked herd an stl ft»se spplkatfoi»
which want bang reviewed swiftly turd su~lly. Vea held many ar aur awe fund raieing ~Online
during Sre year, nal level Ae Big Ghre, raising e very stgniTrceet amount of over E20k which will help lowerds
the ~for snd recrulbusnt af e Communiy Coordinator, 9 hsy role in 0» development pf ors Unks cad
working partnsrshlps with alber third sector orgsnlsalians and pubkc. notably ft» NHS.

So fsr. sa good but aur currant fkt site iel yaer is squally ee Ct shing lng if far dtlfetent reasons. At Ihs shut of any
year we etWOye have a qep bebveen Our knawn ekpenrabrre. cis Coetrr. end lhe emauntof inaame We Can be
cerhdn of al the( eloge, The gsp between the hvo ie the amount of money we eood lp nice ltuough the efyorts
af our hrndralslng team with a wide nsnge of I'undlng applksdons and events and aho ta Increase cheitbibkr
donsiions to fhe Nsuro Therapy Centre. WS era again facing 9 significant chslkrnge with lha potential changes
ie fundkrg errengemenls wlh Ihe NHB Cheshire end Merseyside ICS (Irnegrstsd Crew fyystsm) which our
former CGS ia nOW perl Ot', AI the tkne Of wnhng Ibis repart we da nat knpw whet prOceee we wSI need ta fclkrW

Ia secure new fundbrg fmm Apdl 2022 onwards, having only lust received cpnfkmetirm ors grant ie secure far
Ihe current linen cia i year. We&re been hare before and I know Iha man agama nl Isem and sg Ihe stall will ries
Ia this new hul perhaps nct unexpected ct»lfsnge. Il emphssisss ths need Io widen and dlwrslfy aur sources
of funding in IWlh the Shprl end medium lsnn.
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On a much store positive nate, there Ie e reel jcy tc having therapres and savloes dalharad physkvsfly again
end Ser cppcrtrmity to meet friends In the Coffee fhein for that ail important faos tc hce conkrcl. yearn
developed ovr virtual services, lnlbslly ovt of necessity, and these are naw pert of crs- ONA erst will ccrrkcue to
be ImprOVed and enhanCed eS time gaea Cn and funrang atkxse ensuring our Virtual Centre reeahea Sa vueuy
mare peOple Wha Can benefa fram the Servtcea On ctfer to ttvem. Alangaide this, aur tekrphane SerWCe,
supported by cur~i volunbues, will ocnttnve lo play a very imponsnt rate nol anly in ranching Stean
people who cannot visit lhe Centra ond It cd virtual servtcae dffll cult for many reasons, but eisa e paint af
friendly contact for ell membem snd csrers.

Ona af tha maior daciskrns gve Trushres made during the year wes around chregos fcr servrces, gering
krckdcwn snd with virtusi classes eely. charges were evssxrnded wllh a raquesl for donadans to tha Charity as
e replecernent. Allowicg for reduced numbers af people partkdpatlng dunng the yael; our Income fram
donelions hss risen and, for lhe fcressaabfs hilura Ihs Truskses have decided thai exercise classes end
therapy sessions wla contin tra tc ba offered vviIvcut charge (e perl horn Oxygen Therapy). This does make vs
more dependant on dcceboos but k shculd help in alber ways. cat least cvr grant and fvndfng spplcsdons lo
ekte rlls I bodice.

trnr have en uxcsing end, ee over, chsQenglng year shoed. Ws will be mnewing aur business strategy for the
next few years ~the koscns learnt fram the pandemic, end the oppcrhmilies to extend Ihe reach of cur
services both al ths Centra In Battnay and treaugh lha dsvuk&pmenl at our Virtual Cealre. Ovr eim Is to experid
aur membership end else gecgmphicst reach throughout ffcrth ytfsles end hlcrlh Wast Bngbrnd asd to raise
the prafile of the Ghertry wilh potential fvnders and donors 5r provide a more sustainsbls financial bass fcr ee
future.

I Na grateful for tha harp my fagaw Trustees have provided over lhe pest yser ~r whh more recently ca-
opted members. Alike Marlin, cur bngest serving Trustee, look gve ~n to rotfve fest year and sll af us are
sarry lo see him go es he has svpported Ihs Ceres in so many ways aver Ihs years and we have benefttled so
much from hie business +merlin and 'can do' sgllude tc gal protects undanvay rsvd ~ad, such es the
gym refurbishment. Ahk Merry resigned es Trustee and Cc. Secrslery end Jmum Clayton retkus el fhe 2g2 t
AGM. hvs kn~ and ~ an HR megsrs hes been invaluable. trnr wekslrnod Jo Phlpsan end Alichnsf
Robinson as Trustees et the test AGSS end they hsue taken on tho role af Co gecieutry and Treasurer
respectively. Our Board hee been slronglhened with twa ~ad msmbem, CHehfa ptrvmlr and Jane ifubbard
with greet expertise ic orgsnlseticnsl change, people development and stave all. much enthusiasm end belie(
in whol we do and are trying to achieve. I would etso gre ta welcome Kevin Rabjilfe os cur new Patron end I

am so pleased he has agreed tc rstderleke Ihh role fallowing dierxrssicns with Jane JchnstonMee. avr Cenlre
Director.

it goes without eeyavg how ovr Centre ttirector and Management Team Iogalhar with all stslf have continued tc
work so herd lo deliver much needed servtcae to cur members through ktcradlbty dtwcug cad chehrngirrg
Cirvu naierrCSS in S prafeaakrnet and Campeaaianato way. Finally. all cur the cha lu our mernbenr rqr yq Vr
undorshtnafng and support of the Caalre aver the psst yosr. Wo will certainly need this aver Ihe cxming year
and your rais ncl only es service users bvt also es ~ors, raising awareness about the Centre and
whet il duos oro very important to us sg.

Char



NEURO THERAPY CENTRE LIMITED

TRU8TEE8' REPORT (INCLVDINO DIRECTORS' REPORT)

FOR T8iE YEAR EIIIOED 25 fffMRCiH 2021

The Trustees prrosni their report end flnencbg statements far Ihe year ended at March 2II2 t.

The firleirr41l Steterrrenut have been PrePered irr ~ence with the Scccanhng palsies set Oul m nate I Io
fire Snencsrl Sletemenhr and Ooisply vdlh fire charters gaveming dacument, Ihe Campaniea ACI 2006 ead
"Accovadng end Rspordng by Chartdsrr. Statemsct of Recommended Practice epplcable to cherltiss
prapsnng droir accounts in accordance with Iha Flnanchtf Rapartlng gisndaid cpa(keble ln tha (IK and
Ibr public or Irehrnd tp RS f02) (egecttve I January 20t gj".

(I dectfvee end ecgvigee
Alms, hrohrdlng tfstsffs af Iesuesfohsrtges we each to tecftfsfmetre

Orrr key~is Inere is e future after dutgnosts .

(yar Vegan ie IO inspire everyone vrtth a nen~ ccndiban lo ba pranctim ebCVI %air cere .
Our Mhreion - Providing e warm end friendly errdronrnant where volunteers and professional eleif alter
firsrepautlc services snd hails5c supper( to people vrNI e range of nsuiofaglcat candhhtns, enooutu9lrtg self.
ha(pand welhbeing

our elms em:
~ Ta support ss many people ss~effected by e neura lag i col aandiIion in MW En ger ad end II Ws les

Ta ptovkfe prevenleliva support lbrovgh access to regular end ~services for both peophr wigt a
condition and ihelr Cerers
To provtde ongoing access to prac5cal end peer Io peer support, Ihersples and strehttpss ta menage the
vadous eymptams of a amge of neuneogicel cenditians es etfscfivety es possible in e happy, supportkm
errd understendhrg caw ianmeet

~ Ta give people with e neorologksrt condilion fite beat opportunity Io hrrrd e fulfilling life end ikre ee
indapandsnpy as possible

~ To suppart Carers to maintain boih their physical snd mentor health end vmlt-being te order thai they can
bath maintain their caring rale e~, snd neve e life of their own

The achievement of ouralme wlfi enabl ~ ue ta:

~ Increase Ihe iong tenn pttyeiost hesfih of peaple with e neurahrgkwl candilion
~ Increase confidence end eetf esteem, with e resuldng improvement in Ihe mental well being af people

with e neurological conditae
Increase ~lp ol' the IITC so more peapl ~ are able Ic access helices and feet sacialty
Irrtfiudsd
Increase Ihe ~ISly a(services fcr people in herd-IO-rrsrch cammnniiiee

~ Provide svpparthr more Gerars ot people wttb e nevrolagksrl oondilian
Impmve hwels of understanding of Ihe challenges facing Indlvktuefs with a neurologicrd cretdl5on

aur strategies far achieving nur etsteri esne errd ohlscgvee are:

HeeHhr

Oelivory of e wide range of elgnlftcarrdy sobs(dlsod (snd ln same cases (ree) services debversd by oualiRed
and a~ed professionals. We pnnede:

v e ane-~ for bath people with e nearalogkal conrfifion end Iheir Cerers. taking e ho6stic
appraech to support end prmriding hearth end scciet cere.
Daily ~ropy end u range of camplemanbsy Iharspkra ta bast mast our members' ftaads
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TRUSTEES' REPORT (INCLUDING DIREGTOR8' REPORTj (I QNTf NVED)
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Weltbetng:

payehakgicnt and wncbcnnl hnnkh nnd well-being wn equally ns snpqdent tn ~~ hy n
nnnrcrngtrnl ccnditknr ne their phyeiaet health, Sa SS weil ae eddreeeing their health neede We eieq prOVide S
range al' services sbnod st removing tsafetlon, promoting ktcluslan, end helping them to cope with the
challenges they face, krcrurhng,

~ One \a ans and group Counselling
ffuppart wartrsttapn
htenlnt vrntlbning support thnntgh trehrad valvnleare

, tnhnna&n, Arhdce encl slgnpostlng
Opparhrnittee ta ~te In socfsl sctivkfss

These stnt tag tte ens underpinned and supported by:
Dtrwr lap mani al' cur Hrrrinnnn Ptnn

~ Fqcvs an aqr Operational P km

Support far aur Csrers
~ hisrfrettng dnd Cammunicauans Strnbrgy ta raise awareness ar aur work snd tne challenges fscbtg psapte

effected by e neurological anndibcn
~ ~cy end repnresntaban. Talking lq snd working with aur tery stekehatders, each ee stabrhry badkrs,

patlbqal repro~ el local end regkrnql level, businesses, olher cheriTies snd Ae kraal conanvn5es

~ Fundrekrfng Strategy ta secure the financial hrNre af ttre Nenra Therapy Centre end devektp Its longer
term strategy rnrd vision nf an Impnnnrd physical warkhrg enviranmnnt pravireng nn enhanced level af
crrnncnn to cur vsnm

Shrnnurne used to eeeeee aur tinpsct end encases daring the year.

~nsl Plan, This ls rrrrtewed regutsrty by management nnd Tweed tc check wn sre cn beck In

terms of service delivery, aur financial heaflh including fund nsieing, end ca~ governance

~ Annual ttrnvey. tNe eim tc nnk nvr members thnh views about service dnihrnry. what works fcr tham. cr
nat, end ideas cn hqw tc imprqve ovr provision. lt helps tq hefhgghl the mein arena of infarct end~aur members might have end how we caukl address these lesves

lnfannnl ~thraugh currently tknlted attendance nt thn Centre due tn Cavld

Cavid speclllc surveys

~ Testimonials and Csee Studkrs. These hebr us ic understand where cur cervices end their delivery hnvn
gone well hvt nhn what brrnons cqn bq learned ebavt improving thase services and focusing cn what
members went

Anecdotal evtdence end video slaty teieng helps ta underpin the messages reached fram eb ihe abave
bul can also highlight dress where briber research nnd in~n gathering might bn ~, fat
tndrnrpte, la Support new inibabvm nrcund nnrvicne altered

~ Mnnitcring recants tn ntntvbny bodies pravkfe hard evidence af the tevele ol' wark undertaken, ile quality
end Impact an the were of our~



NEURO THERAPY CENTRE UMITEP

TRUSTEES' REPORT (INiCLUDING DIRECTQR8' REPORT) (CONTINUED)

FOR 7RE YiEAR EN)E'D 3f SMRCH 2021

8tgnfgaarrt eothr it lee vnclerteken osntrlbvgng to tka achievement of our akns end objeallven

1.Eetstrt tebment af the Vfrtrrsf Centre'- Phase 1 of onr Covld response comprising;

~ fteeptmelue Virtual SerVW ennbhng Cantlnved eaaeee to evprrart relied an far years, Vie phane. ZOOm,
anlne communications, pram&ng physical/mental health. preventing deterioration in candllian

i tyevetapment of C(Wta-tg I-brrrtfh 4 Sefafy end Pussies 8 Proaecfvres
~ IrrrverrrvMf riewetetbrre dudng ~,When lilac eheWSSeyrnleblereCCeeenrle
~ Fauve an indivxtvafs wha have serf-lsalalsd due ta condition endfar ege
r Irroraaeed SOClrn~On ane ta reduae iearenan, iricreeee rrrtereaeon
~ Cen be SCnled ~autokty ~erg an rraeitrdemendiqngqing reebiatjano

Cvr vbfuef ~ensure Indivkivals ara connected snd supparted es fauows
~ Telephone &pport Programme- cooratnsrsd progrsrrsne af 'tteep kr tavcn' cells
~ Exercim Support Programme —t 0+ vreekry Zaam cteeeee
~ Vrbbebe bank af On~cd Work-Ovt-er-home eeeeiarre/blogv
~ Saanl Srjpport Progrcenme —Zoom peer sccppart, virtual saoisfrfundrahdng ~
~ rgenbrl t-leash tkipport —accecw ta trained Coen sagor, I .'1 rffra up vroifcrn ops
~ ~va~npasUng -acklresslng member issues encarettered during isalegon

2. &efs reopening af the Cerrbn frvrm September 2820—Phase 2 of ovr Cavld response Invoivtng:

~ Phoae m-intradvaeavi at invrtrrfian~ly, leae-fadaaa Weakly Seiytoee
Devalcpmcert af C3vktellnas far all vlsllars paar la vurrtng the rid

~ Crngolng risk analysis
~ Cansunadon wnh service veere
~ fteaannguneaan af irTC promieae to eaaammadale Saakg dietanaieg
~ ~io work ~e
~ Use ar social merge to keep members informed

3.Cansolldedan of aur ttnenctst faanng ttvougbr

~ angaing work with ststvrortes fo maintain firncgng levels
Fauve an securing emergency funding fram cesrftabte inrsls

~ plated donellans versus service charge due ta &Avid end virtual delhraiy af saivicse
~ Cingo lag devel~ af the webeite br krcreeee fv notion ably, eacavrnga dona dans and fscisfabr new

weyo af gonerebng ronde
~ Ctaecr moriitartng Of evaandltura end InCame ganeredan' Svcamehi ep~ for funding to the cNersh end Sngarh rIebanel Laftery Cainmunitiee Fend

CQVIO-19 resporm progremmee

d. 'Aeoeee to Srcemtea' Project'

~ Final year o( the 9 year Sport Kngfend funded pvajecf involving n range of pertnem inolvding Brio Laisere,
the MS Society. psrktnMa's UK, the VRlton Crirrfre, the Shel%irtd Heaem end the Vietght Favrrdeltorr

~ 1 IXI+ peitcipnnts in Level e training lor Leisure Caefre shrlf developed by lha praprat
~ Services degverad dicstally since Apdl 2028 dere la Cavld

Buceewhr ep~ lo~ iha projcnX far e Sfh year dve to fhe impact af Cavid

Laamiage from the talbot ponos will be used lashings lhe delivery of the service gaing forward

b. Other.

Fallowing eacerrdttefton af Trusted Charily award ln Augrrst Xf8 Iprevtausty PQASS0) we beva continued
the regular reVkrW af aur praoeeeee la encore that we review, CheCk and learn ta promote conlinuoae
daunt d the Centre

~ Lobbying end bykrg la influence eteejfcry bodies br provide mare fending, end improve sarvkxr delivery
~ prrrbterebi pe and n~ing with other vatvntsry aiganisafjans arid s'htutaiy bodies
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TRUSTEES' REPORT )INCLUDING DIRECTORS' REPORT) (C0NTINUHI)

FOR TEE YEAR ENOEO 31 SIARCH 202f

As dsloged In aar Memornndnm of Aeoastntfon. Iho main abject af the kITC I~ .'

Ta aid and improve far Ihe public benetit is the Arevt af Benefit ths carrdiliarr af lhasa suffering fram:-
i. Mulfple hrraeia, perkinebrre dieeeee brother lang-hmn degenerative neVralagioat Candbiane ar

X. Cftter eymplcme ar candigans wha in Ihe apmipn af thee medical atMealv msy banotll fmm Iherepy
which is nvniiehie to those persons sotfenny from dng-Orrm dogtowratkrs neardagitat candlbans

In gne with Chenty Cammleslan guidance, Ihle meets tho leal af public bensfe under the heeding of ihe
advancement of hetdlh ar Ihs saving at lives'. As o sev-referral orgenieogan people choose ia usa our
eerVICOS. Snd It iS aul palissy never ta turn anyone nwey whO Oen benelil fram Ihe the|spice end Support gati
We provide, whker ern referred br in OarAnnuel Flnanoiel Statement.

gtgntftcenco of volantesre In stir sattvhles:

CaVld hepeated Slgalgaentfy On thn inV~ af vaiuntesra due ta the virtual dancery af Saruioee fram
March 20tty. bal the spirit oi volunteerin remains very strong @Chin iho IITC and the support af votfnlsars is
gradually being reintinducod ns the Csnire nhapeno.

ther help lo develop the skills af aar Volunteers thrangh anr ctxtnecbane with Ihe local Ca begs Iar Voluntary
Action, snd we are working with SIEWGIS (iuarirl fest Vueies Corers Infannelhm ~) Ia haip Cerers ta
develop skids.

Current volunteering cpparfuniTies el ihe IfTC inrevds the falkrwing orans;
~ Running af Ihe ensskms in aur hypsrtuuio oxygen chamber - limited dua to Cauld
~ Fund-reiving eotlvgms inoltrding Individual oh~events, rstftse, ond Foshktn Shaw
- Involved In Ihe devektptnent af the Canine thmngh ths mio ot Trustee.Training her volunteers Ihtaagh aar Listening p(agrerrsne to provide peer support far mantel wesbelng

Ws also provide bts apparlunity far~ fram tslyndwr end Keele Unrvtxsilise Io goin vsktsble hands an
experience cf warkkrg with peaphr with neo~i aandidans,

Csjr short tn Ianganhrm alma end objsattves:

t. Iyvel ftogvertr of esrvlnee- Phase 8 of nur Covid response:

o. Cangnnsd mdntraduatfonlex ponelan of foe~a services ns falhrwe.
~ Increase numbers greduegy os vnccewbon programme ralltraot
~ Risk-assessed scitvgfss, reviewed regolsrly to ensure campllence with saga~aging negonsl/keel

restrictions' Tried and tested response ta Increased mstrlctkms, cspoMe or heing impermeated et short natkxr
~ passibility af extended haurs- llscdhifiy ta snppart new Ipavpe eg. newly cgeynoeod, obli working
~ Dssvery at

Grauprt I physicthorapy4ased ctsfoas end Gym based Illness sessions, sdeplod ta sacammadste
possible ongoing sochtbdlstencing rsqubements

~ Dlfptal balnktg sasskrns - dlgfbel sxdusian hos became rnonr signifiaent dve ta Covid-le. eap kdiy
Iar osier people who ors less ately. ar lack the confidenc br engage digitally

~ ~kris programme — Itp lo B bopkklo pletxlo in NTC Coffee lounge Ia encourage eaclsgpsei
support in Covid~re environment

~ Vbbrntvorlng appartunltlee -ta sllpparl services Inckxhry (hogan Therapy. plan events
~ Listening Pragmmms - poor euppari from Irninsd HTC vcfunteers; helps devaki stnrtogies, shale,

ccvtgdsttcs ta empower intevtdunls to deal with Ihe chegsngss faced; removes rsolslkxt; acotnwlble
th tough Inas-~honervirtvol delivery

~ Information SAdvkw - regular comms to keep people cannfxxed, promote ~ort, efgnpaeting ta
other agencies



NKURQ THERAPY CENTRE LIMtYED

TRUSTEES' REPORT (INCLUDING DIRECTOiRS' REPORT) )CONTINUEO)

FOR TIVE VER ZilVDEO 3$ ggARCH Ã3f

h Canthrrfed deilveryferrtenstan of 'Virtual Centra';

~ Comphtmenhr Isce-hr-tees ssrvicw
~ tfsa ursrnings nom phase t Ia embed Inta NTr"s care servtats
~ Focus on 'herd kxrasair' carnrnunilkrs due ia heelIIVgeagraphicstrkrgislicstrnrrancird bsrrisrx
~ Spnnrd reaChnnareeaa SmeSekllity ta Inane Vrannngtieaiatari ar who have noiranvpqrl.

Broaden raefh ia nSW graopa nal Cunanliy S~ar irraaa Vrha Ceo na krngar egand dua ta phyaiCel~lion during lockdown
~ l~ further Counsallkrg4rsssdiraer suppari nr dani vrlth mental health impact ai Ca via-'I'g

R. A ohenge Item aervkre ahsrgee ta free delivery af services following Ccwld idiot ba underpin aur
valses, fundrsielng and financial ~tnhgny.

8. Continued rsconggsrntkrn of apace la mexlmlse delivery af eervisee end member srrporkrnco In
Ilglit af CQVID-I gr

~ Devehrpmeni aithe 'Aituai txtrnra Huh-Ccnvsrsicn cI Iaft xpeca ta mete a daaigsalad crea fOr deliVery
d vanoet services

r par(uibiehrnenl cf Ihs Reception, Iglahen end Collie bungs la incorporate access Ia en In~lion Itch
end xignposgng

*Ongoing snd new partnership vvorking wgh other voluntary snd NHS argeniesgass io make our
cervices eacesslbl ~ to roars groups soppordng people with neurological aandidane,

~ Continuing ia lack far appartunltkrs tc work in partnership wilh It Hg in hagi England end Whkre and ta
Inliuence and dsvakrp local cars pathways for people living vridr nauraloglard candltbns

~ Wnaing in partnership io rhrvskrp srrrvico delivery that meals paapie's needs
~ Broarkrnkrg af services dalrvarrrd through dlglinl means
~ Extension of gvrr'Axe io Exercise pro]oct Inta Nore ttinurs —i'coding psrrninkrg



NEURO THERAPY CENTRE UMiTED

TRV8TEES' REPORT (INCLUDING DIRECTORS' REPORTj (CONTlNVED)

FOR THE YEAR ENDED 3f AlARCH 2021

hailleV«llarlte dnd Performance
Impact —By nsnafonning the IITC inta e Wiltua] Canna et tha astrt af sta paruhxnic wa focused an
ensuring that aur members were nci lett i~ snd stone, bul were ebie le access e wide mnge cl
invaluable 6tnass end exerctse cphcns to help Ihem menage the impact of Ihsir symptoms when liNe eisa
wss eveiiebie. By providing thol support we helped prevent e dstsriamdan tn Ihelr condllke which msy
have rssirt«d in sn admission to hcspluri, end which cauld be caalairophlc far slam si this Ume, As
rastttcbons sees Ihe Vittual Centre' carrtbtues to support aur members, many al wham continua ta be
enxioes about el

turning

Io face-ta-face services.

Sustelneblllty - Our long-Orrm plan is to further develop end embed Ihs andre 'Vlrtvtd Centre into the
core service desvsry cf the NTC to complement fees-ta fsca services and Inctesae accessibility ta grace
wha ere worfdng, isalsdng, have na means d trenspalt ar wha Itve Ioa fer ewey la access ue. We will use
Ihe laemings frcm this phase af tha pandemic and apply them ta dilferani methods of deavsry, uUgxing IT
fcr those wha csn, end edepssg our service further' on-iins methods where appropriate.

The Suacese ol Our 'Big Give' Campaign ie DeCember eSOWed ua ta engage Ihe S«Vitae af e Cammuniiy
CaXBrdinsxrr ta promote dialogue ssd engegamsni wtUI Ste fti48 In Ught af sfgndlcent changes wldtln the
soxor vrhtch could isopardlse «jjsilrtg hrnding arrsagemarrta

Over Ihe last 12 manilla we have benegted fram htdlvktusl bsnafadcrs wha have supported us linsncislly
Oregraad ta baaarrm Pelran oithe charity in order ta roice enerrmeee Snd OVr pVbtiC prveie.

IneoveBon - Dee tc Covid Ibe iVTC calnplstely Iran~ its face ta face services In March 2020 to~ sn os lies Nlrb«i Centre' as ceginsd abave. Invhatktn-only face-Io-face services warem~ ensile in September 2020, With e fCCue Cn Cer meet vulnemble members, wha hsd nat
engaged in viteal services.

Our challenge now is ta svccessfvlltr blend our virtual snd on~ sevlcss to crests s comprehensive snd
Ivsiva range of therapies vrbich meet aur members needs gaing farvrerdt. and which elba piovkte

oppcnuniiiss to ~ aur reach ta new groups nat curferisy accessing support. This nss required
Invasllllartt in sipdpnlent snd tecllnalcgy ta enable our staff tc deliver as@ries mmclety, end further
de Vale p Ihe Cepabiiiliea a!Cur we baits es bath e comprehensive 'edarm stion paint end bashing System

RaiSlatat leviaW

A nsvtew sf Ihe acdvlttas hr iha year is included in the Chair's Rated an page 1 and ihe &)bjectives and~~above.

it is tha policy cI the Itsuro Therapy Centre (IVTCj to meirdten reserves el e mstimwn level which equates to 6
mcrdhs expendxesr. Thia IS tO enaare Canlicutty af SerViCe, ghren aur ~ inoarne fram grenla, SerVICe
contreela charges snd msmbsrairtp fess.

lfer budget, unrestricted. feslrhM end designated fends are manilcrad on a regular basis ta aaa whether tha
NTC IS maaiieg ita reaarVae largel Ideally ecrestnctsd income pius any reetrkxed inocme Ccvermg ac@ries
snd other cparetmg costs that hee already been ercctvsd, should be 50% oi Iha expenditure, If this Iergsi is
nct being achieved then Ihe Trustees must canskfsr whether designated funds need ia bs rnessssssd or
whether it is s shan-term ftiilure whkh will coma itself whh xrewn future incama ie s xncwn unrestricted
grani will be paid vrxhln Ihe next 9 months. if it is deemed Ihat Ihere wiii be en cngrxng feihre M meet Ihe
target inert S pule will ba drayxn up Ia develop new Sceners Of inoame or cet-bess On related expendsure. Ai
each meeting cf the Trustees the 6nenciet rxxri5on of the Centre ie discussed end cor~ sa that these

csn be made praetslvsfy.

Our budget far Ihe coming year ending 9 t March 2022 hss expandiiem of f496,570 gl02I: f525,9&5) Our
free reserves et 31 March 202 I were I:179.tisS f2020: 9119,qga). Ie addition tc the, 977,592 @020:661,$94)
cf the~funds axial ui Rttt2. 246 (2tt20: f113848) wgt ocntribule Io Ihe budgeted expenditure 5eesfom
tetntpng Ihe tetra csnbibebon io 6260636 (2020; 6260,4$g), equaling kr epproximstsly 46% (2026; 36%) ai
expenditure. This ligere hes changed an lest year by 25%.



NEURO THERAPY CENTRE UhlITEO

TRU8TEES' RfPORT (INC LU DING DIRECTORS' REPORTJ (CONllNUED)

FOR TJVB YEAR SViQH) 0f hbVKH 2021

The Trustees reacfptlsa Ihal Iha budget sal fnr this yare is chelkehiing end ccnsnuad irnprnvarnent cf the
finenniel pnegkm cf fte Cenlxe is reqelred. Ae we canlinVe ta work IhraVgh Vndernlenderg hCW lhe future tnake
peal COVIO-fir it ie likeb Ihat we will be uc~ sgeirrst even mare orgeeieshons to secure funds from
iyadilionst sources. To secure ths king lsrm future af Ihe Centre II will be Important for us ta Increase regular
planned fttnrhnp, fnen varied saurces, sa Sett the SITC can work inwards Its tang term aims ss vrefl as
continuing lo operate Ihe Centre dsy ta dsy. The budget far alia racognises tha desert kf maeitsin an antcellant
level cf servkst Ia rnambam, fhraugh Ihe physical end vfrhel cfierings. As ever, we cannel know in edvence
ebcul eny legacy Incxrne cr lhe level cf vn~ donelions, There issvfe ere monitored end~cn a
regvlsr basis by ovr firenae gnwp snd aur Treeless,

The Trustees acknowledge that tn recent years Ihe Mourn Therapy Carrlre has nal echeved fhe minimum
Iavsl af reserves set by bs awn policy. progress rras haan made aver the feat yare nnd this is hoped tn
continue in lhe future.

Our rnshicled funrh, sfenreng ei klg2$4tt (2Q20: 4113ASB),ere svbject lo specific candiffcre reqvired by Ihe
donor or by Ihe ~terms of fte appeal which ganstakrd Iho hmds. These funds ara applied as saon asa~le, ss shown ln the m~ of restricted etccme during ee year.

Clef designated funds have increased la f11 g.f51 (2ll20: f I18,554). The rnaaiurn lo longer tenn strategy ai
ihe Ceninr han been ln impruve Cur property iecilraaa, scient cur cunent cervine prnviatcn and thrvelap
services further. Tbe Trueteee have deCided Vr Ccntinte IOdaaigrete fVndS fear lheee purpaeee but are mindfVI
cf the pctendtd need lo vtilise a ~n of the dasigreted funds, If required, to cover lie cperagon of the
Genlre and ge~ impact of Covid 19 an cashliow.

8ummary af Resenres

Unntsufc ted funds - free reserves

Oestg naiad funds

173,644

102,2d6

Unrestricted funds - al~ fo fberd assets 92,gag

113,446

81,819

'l1$,f65

The Trustees leva assessed the major fftfor to which \he charily ls exposed, and are sattsfed thai syskrme
are in plee ia mitigate arexevfe ta tham The Centre hss a format Risk Raglaktr in pinna whch is reviewed
arl a quarterly basis by lhe Canlre l3iracktf ana s suh- group cf Trustees, including Ihe Ghee. Tha Risk
Ragialar is included cn the Trustees' Board agenda fcr reference et every meeting during the veer end kr
Ccnskfer Vpdehng the dcaumenl ae riche emerge, inareaae Or diminith iri talma af Impact end Ifarahaad. AI
present, Ihe most slgnilicant risks which have been~are tte Impart of fhe pandemia an services and
delivery, ftnatcliw sustslnabiilty l~ Ivftg funding. -high funding target ta halsnas income and
expeedrtura iPlana have bean and ara being developed, tc manage and mifigate iheea key nsks.



NEURO THERAPY CENTRE LIMITED'

TRUSTEE8' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR PRE YFAR 8JVMD N hfARCH 2021

Sbecture, governance snd msssgsment

The ournpeny is I'estbst by guarantea end wae incorporated under Ihe Companies Act 2(O). Ibt governing
dacttnwnt is Its Memorandum end Articles of Association updated 2%April 20IS, The company ls registered as
a charity by Ihe Chsrhy Carnmtssktnets - I%umber Tt)()ggt. Everyone who uses Ihe senricett of the Centre
hecontss s mertetfs ahd St thereby enhttsd 'ta atsttnhete Io ths wsjj ste Cetllrs is run through psntcipttttan al
gensts I~s.

Pere were 168 fully paid up members el the year and, sech af whom is ret)ulred ta cantrtTrule up to EI() In Ihe
event of the charity winding up. The membership ftgure is slgnNlcansy kwsr compared with the previous year
dus Io Ihe diNcultlss encountered hy Ihe charity during the onset of Ihe global pttndetnle snd Ihe need la
move etvtfny fram a paper based prenatal to s ne~ nne, includ'etg s deferral nf psymettls to etld June
end the ptttnnad introduction af tailing ~ip renewal dates, Tttrattghovt the pandemic. ttte ftevra
Therapy Centre cvnlinved ta provide support to en eckkhnal Id 'I pwlIC end csrers who had nal been able lo
complete Ihe renewal process but wha desperately needed the support Ihs Centre caukl alar dwlng Iles mast
chsiktre) lng pmtnd.

(Appointed 1$Se~2g20)
(ttppolntsd 1tt ge~ 202g)

THe Trustees, who are ehtn the directors for fhe purpqm ni company law, end who served during the year end
up lo the dele of signature af lhe linanciel sttdstnents were:
Mrs L ()add (Char)
Mr J Brierlay
Me g Barite
Mr J Clayton

Mrs J I. Ecctesian
Ma W Faulnter
Mr C Jones
Mr M L Martin (Reeklned I g Onhbet 202())
MrAJ Merry (Race) red 22 Se~ 2g20)
(tr E L Rose
Mr DW candent
Mts J L Perry
Mr M G 0 Robinson (Tressursf)

Trustees ant appointed by member vote st the Annval tyenettd Mttethtg; the minlmvm ntsnber nt trustees is 3
and one third af Iheir nvmber ie required bt retire end seek eleclian annually, As peri af the Trusted Charity
Mark process (Iartnerly PQAKKI), the tntstess have reviewed their shtl sets and dtts makes It postdMe Io
determine where there msy be dsllclsnciss in Ibe avsrel sklls rettuketi Tntkting snd inducsan processes far
buslms ats also bsetg teviewed upan Ihs bash of requirements IdenliBsd dudng the Ttustsd Chadly hterk
pntneea. None nlnur tntahttte tensive any retnenetadan ar Olher beneleftam t)tee work fOrtheaherily.

The Cenbe Management Tears (CMTj, repordng to the Cense Cirectar, hss canilnved ta prawde coordinated
devahpntatN stud ection In lhe hey arses of~su~ Ihe avertdl operation of the Centre, lhasa ama
sre Therapies snd Services, Fundralsktg, hbtdtsttng b Carnmunbaoons, Operations and Anent The
tAruchte Has pttwnn invtdueble during Ihe pandensc, enabling Ihe Centra to adept tn new ways nf wnriting,
and euptmtttng ntembere and cartes with lhe rapid dcpkr)anent af virtval services end telephone svpptst el s
Isne when the Centre wto physkelty aktecd. The CMT hss danvrrotratttd tha Ilatttblihy reqvked lo adept ht
rapidly changing cicumshtnces as thn phyrJcal re-opening af the Centre commenced but sbto Ihe
ctxlllnusgorl snd devektprYlenl af tho virtual Bnd telephorut services Bt ksy ~itrtts of Ihe fulure business~ and ttsnttse nr Ihe organieelinn, Key tnonirtring inl'pnneliun is ~ lo seeiet wrih lndlvidutd

budget responsibility far each crea af~combined with farms l and regular CMT meetings.

The psy of senior staff ls~annually an tenne which do not vary fram those which apply ta sd other
paid ately.



NEURO THERAPY CENTRE UNITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPCSTj (CONTINUED)

FOR THE frEAR ENID 3 I' hMRC8 2021

8tntsmant of Truatose' roeponaibl4tfes
The Trustees, vrho aro etso fare directors af Iteuro Therapy Centre bknttsd for the pvrpow ol company lsw,
are responsible Iar preparing the Trvsteee' Report ecd the Itnsncial statements In accordance with epplicehle
caw and Vnllad Kingdom Accaahtlhg Standnrrh (&ital Kingdom Generally ~Aeooundhg PyecUco).

GornPany Law rerlalrse Ihe Trustees br prepare fslanatal eteternenta far each finanartt year which glVe a true
end Iek view af the Stets af ettese af Ihe raurrittr and af the inooming reeaaroea end SppUoesan at rescrrraee,
inclvdlng the income nnd ~re, of I» charitable comttany fpr that yaer,

In preparing these fntancinl sbhomenla, ttte Trustees are rartvlrnd to.

- select suitable s~g policies and then apply them aarrststentty;

- observe tha marttads asd prthclptaa ih the ChnnUes SCRP;

—make jadgemsrrts and estimates Ihet em rsrrsanabte end prudent

~ state whether sppaceble I&K nccotrnttng Rahderds trave been fallorred, avbJect ta any material deperlvree
disclosed and axptalnod ln Ihe hnanclat statements; and

—prepare the linanclel slalemsnh an Ihe going concern beais unless il is Irrsppraprtate br praaumn that the
Charity wia Ocntinve in apeqrliaa,

The Trustees ere responsible for keeping adequate acaavnUng reach thol ~ with reasonable
accuracy nt any lime the fstarrakrt ~ of eta shanty and enable them la ensure Ihnl thn Ilnanclal
statements comply with Ihe Carnprrnlrnr Act 2008. They are cirro responsible for estegcrrrding tha assets af the
shortly end herren IO hrakrg ran Sa elite Steps ta the ~n ead detesaan af freed and othe srettu lena so.

The %ustoes' report wna npprrwad by the Board af Trustees.

Ihre t. Dodd tCitetri

~,~™... , lufr,,+~ 2021



NEURO THERAPY CENTRE LIMITED

IIIIOEPEI!IDENT EXAMIIIIE R'S REPORT

79THE TRUcr TEES OF NEVRQ THERAPY CEI4TRE I.IMITKD

I Iepari Ia the Tnjelacm on my examinedan af file Unenciel stetemantx af I(aura Therapy Centre Lbnlted (the
shanty) far fira year ended 31 March 262 1.

Rseponelbgltlee and bask cd repcrrt
Aa the Tructeee Of are charily (and eho Its directare fcr the purposes af~ Iaw) yau are reapanaibfa
for dur prepcxedon of lhe finsncisl statements in accordance wiith the requirements of the Corcpaniss ACI

2001) (tha 2f)06 Act).

I-laving sabcfied myaag Ulet Ihe finenciat xktarnenta af tha shortly are riot required Ia ba eudaad under Pe!t
f6 of the 2005 Acf and ate efigible far independent exarranaUon. I rapart in ~af my exrenineticn of Ihe
charily's financial slshrrsenbr carried ouf under section 145 of the Cherihss Act 2011 (Ihe gf)11 Aag. In

canylng aut my exam'ea dan I have followed ell Ihs applicable Directions given by the Charity Cammlsslon
under aecfuxr 115(5)(b) af Iha2011Acf.

Independent examfnehr ehrtement
Since Ihe charity'a grass imxxue e~ E250,II yam. examiner must be e member af e bady listed ln

145 of the 201 1 Act, I conarm that I am queliaed to u~ the mrarnfnafian because I em a
member af the ICA(nA( wfilch is one of the fisted tidies,

I have aamplalad my exeminsficn. I canfiml ihst rla matters Ileve came la my BtknUan In caenacgan wllh
the exerninafian giving me cause to befiave Ihat in any materiel ~
1 ecoaunbflg records ware nat kept in respect af Ihe charily es required by sacdctn 388 af gie 2008 Ach

al

2 the frnsecurf sbrtamantxda oat accord wgh those records. ar
3 'the financltd sfafamanfs do nat camply with lha eccaucdng raqcxrernants of sacfxrn 3% of Ihe 20f)0Aci

other than any caquiremant Ihet the accounts yea e true end fair view which ls eai a

rnatter

considered
ea partaf an independent exeminefian; ar

4 the llnenckl sktsments have nat bean prepared In accordance w(U! Ihe methods snd prtncsrles af Ihe
Su!(ament af Raccmmandad pracdce for ecMundng end raparting by cher(dan appiicable Ia charities
preparing thab accounts in eaccrdanas vnth the Flnsnciel ~f'landerd appsaataa In Ihe IIK end
Repubfic of Ireland (FR S 1 02).

I have na concerns end have came across na athar matters In aannacgon with Ihe exsmlnaUan to which
attention xhautd bn rhawn in Ihie report in ardor ta enable e proper undaralanding af Ihe Snanckl xLsksmerns
to be~.

C4g~
Susen Hernia htAACA

Champbxn Alhvaads f.lmltad

Refuge House
33-37 uubfergatn Raw

Chsslav
CKf 2I.E

Iyatad: ..1t.. .gjyif. ...~



NEURO THERAPY CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVmES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR TRE YEAR ENDEO 3'f JfIARC8 M2T

Current IInanc4I year ttn~ Ifnraatrloisd
funda funda

general dsei8natsd
2624 2D21

Notes 2 E
2D21

F

Total Total

Inad~
Donnbons end Irgaaes
Cnatfiable activities
Other trwfing ~a
Invustrne n la

Total lnoome

K~tadia'
Itaislag lunda

M,460
123,593

feP99
1 379

195 231

7 23,336

'I, 197
Se8,349

1,197 398,349

$1,657
621,942

19,299
1,879

594,777

41.597
462.794
36.616

1,613

542,429

14,3'l5 37,650 43,97$

Chunts hie acti@ines

To47 resources expended

8 107,493

I 30,828

395,238 602,729 516,626

4119,651 64tt.379 MII,II02

Net Inaomsflexpanditate) for Ihe 2eatf
14I movement in funda

Fund balisrces at I Apnl 2020

Fund ba4naes st 3'I iMsreh 2821

64,403 1,197 (11,2I72) 64,396 (17,676)

200,681 118,554 113,448 432,663 45k258

285.II84 I '19,76'I 'I 02,248 487,661 432,663

The abate mant ol fin tate 1st~iudu des ull gtdna end losses nrcugnsred In Ihe year.

AII income and expendituns derive fran continuing ~s.
The ahdunmnt of nnanchrl ~also coutplhrs with Ihs mquirsmsnta for an Inccme and expenditure account
under lho Companies Aot 2008.



NEURD TMERAPY CENTRE UNITED

STATE6fIENT OF FINANCIAL ACTIVITIES (CONTIItIVED)
NCLVDINO INCOIIIE AND EXPENNTURE At COVNT

FOR TWAS YKIIR ENDED 37 AfARCR 2624

Prfar financial year

ImgtMJhm;
Dahe5ahe end legacies
f.haritabts aoiviTiaa

Other undlng activities

Invesfnmnls

Total thoame

E~man.
Raining funds

Vnice trk ted Vnreatifetad
funda ninde

general aaatghatarf
2820

Hotaa 6 e

4', 606
186,312
96.615
1.519

287.946

43.976

282ft
e

273,462

279,452

4 f,eftr
462,794

38415
1,613

43.976

Cherftabjfe eauvfeae

Total ~e axpanrtad

Hnt Innonnnitenttnndgnre) Ior gra yaarf
tlat movement ftt funda

Fund baianoaa et 'I April 2018

Fund ttaatnaaa at 31 Bihtran 202lr

8 2tt6, 336

93ft,sfa

l, ttfEE

22ft.486 316.tt26

22ft,485

43,9S4

58ft, AM

(17,573I

2IN, 661 'l18,554 113,446

263,249 ff 7,$53 69,4&l 450,256

The ~at of ahmmiai actfvaies indudes aii geihe ahd tonaan recognised in Ihe yanr.

All lhaame end expehdaura derive fram aahtlhelhg ~.
Tria atalarheht of Imahciat aoawtfns also Ornhplinn with aie rarguirernarrn lor en &hoorna aitti ~itura account
under Ifin Cornruahiea act 2C66,



NEURO THERAPY CENTRE UMITED

BALANCE SNEER

ASAT39 AfARC8202$

2020
E

Fixed senate
Tangible assets
Current aaaeh
l3a lrlora

Gash at bank and in hand

14 17,074
392,327

116,994 1 13.670

Credltorur emourrts felling due wfgtfn
nne yelll fd

409,4fyt

(39,iff 4) (27,IKt8)

Natcffrrenf assets

Tnhrl nesatn teen current nnbftltkns

37II,997

487.ffaf

319,fff 3

432gi89

Income frndeR~ funds

Unrrfatifctad hinds - designated
Vnreatrfcted funda general

16 II12,246
119,751
266,694

1I5.449
116,5&I
2tff0, 661

487,08 I 432,683

The~is enlftfad IO Ihe es~ fram sue nurat requirement ccrnainad in Saobnn 477 Of the Gempanlee
Act %06, hn Ihn year ended 3 I hirnch 2021.

The dlrecfom sckn~ their rsaponefhfllgas for ensuring Bat the cherstr keeps sccourrftng records which
comply vrffn ssctkrn 3IIB af Be react snd for fnnflrfng hnanctd statements which ghe a true and fair view cf Ihe
data cf afinim or tha company as at fhn and of the financia year and cf ils incoming resources and eppllcallon ol
nreourcea including Its brcome and exfnnrdilure. for the financiel year in accordance wilh the raquirnmenfe of
sects 394 and 395 and which o~ comply with fhe raqukements ol' dfe Com panisc set 2ffff6 releling br

ftnancfsl smtamants, so far as appllcahle Io tha company.

Thn mnmbnrc hnue nnt required ihe company In ohbrin an audit of is financia ~nfs for Be year In

queeben in accordance vrah aedffon 476

These financial atatamanfa have bean prepared In accordance vrtfh Ihe provisions apfdlcsbte to companies
Subject fn Ihn smell ocmrnrntas regbnn

Th i l~ ~ w~twlh r ~ -, .k.. . .+~ 20''(

hfrs t. Dodd (Chairs
Trustee

Company Registragon ffrs 2299629

-15-



NEURO THERAPY CFMTRE LIMITED

STATEMENT OF CASH FLOWS

FOR TBE YEAR ECHOED 37 IIMRCiH 8724

2020
E

Cneh finws fram operettng ectlvls4e
Cash 8enera4d kant anereIicne 22 87,851

Inveethi8 ~
Pnrcheee af Iangihle fixed eeeede
lsrocssde an aleileat cf Isn8154 fixed
Beeale
Invesfinent inacme ~ (22.557)

1,878
64

1,5'13

Met sech (vend Inlrfienersled ham
Investing ~
Net sech seed In ttnanclng scfivfiles

%k Increase In sech end aeah equlve4818

Cess and cnsn equksierde et hn6etninfi af year

Cash end sech squlvnbnte at end trt year

(26,878)

se.e73

325.354

M2, 327

1,687

11.628

313.828

- 18-



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL 8TATENIENTS

FOR T8E YEAR EjlgDE8 21 hfrtLRCH 2020

Aeoountktg poitclee

Charity Infanltatktd
Neoro Theespy Centre Limited is e pnvate company llmesd by quanwttee Inccrpontted In England and
Wake. The registered dgce ie Unit C4 Brymeu One Cstaie, River Lena. Setkrey, Chaster. CJ-14 BRG.

Accounting convention
The linenaiel ~nte hase bean ~ in rscrxrchnce with are ChcriSae BURP (FRS 102), Ihe
Ccmpcniee Act 2ql35 ond "Accounbng end R~ by Cherlbee; Retement of Recommended Prelim~ Io chorltksa preparinq their accounts in accordance with lhe Fktsncktt Ibspar5ng Mndard
sppgcabkr In Ihe VK and Repubaic at Ireland IFRS 102I (ettecdve 1 January 201 ' .The charity ls s pubhc
Beneitt Entity sa defssed by FRS t 02.

The financial salt%herds are prepared in sueling, which ie the tuna%coal currency al Ihe charily. Monetary
rancvnbr in Iheee Isrereeet ststemonhr ere rounded to the neareat 2.

The ancncml statements have been prepared under Ihe hlstonctd coal convention.

1.2 Goktg caaasrn
The Trustees have considered the ~ng attua8on with regard ta COVI9. tg as part ci Aelr going
concern assessmenc The view of ass Trustees Is that, whilst they acknowledge ihe atgnigcant dlsrvptkat
Ihat Ihe pandemic hee brought and wll continue la bring aver the corning weeks aed months, the Truakses
bleeae thol Ihe Charily ie well Pteasd tc navigate the unique set Or condemns cunesdty facing Ae VK

economy.

The Trveteae ~lhe management eosaunte for Ihe year lo 31st March 202a at a meeting et the year
end, acting tha pnsgnsaa which had bean made during the year resuhlng In a cantdderebte Impr~ in

the llnancial pcelton Acm the high opening budget hntdmlsing target lar zt12CI21 ta e prof' d 2&4.3k
pQZlk delieh Etikk. ) Huildng On laetyaes Iha Centre hee ccnthrued lo make Coat savings where poeaible.
This herd work is ncw paying ctl as grs~cocle for this year have fallen on the yew before. Sssying
Ast, e key reason kr Ihe surplus in 2020I2 I wss due ta apecNc one off donslkes and grsrrls. The opening
bvdgat dbsa forecast s slgnlltcant fundrelaing target far 202V22 alstaugh s shauki be sated It has been
usual far the charity to have a prcjected qep behveen ~re and known income al ate beginning of
ths Iansstcktl ysss'. The altesance between projected income and expenditure duce lend to be covered in

the Teachy hsndraieing and Iurlher Inrat cnd grani eppf Celiane, eghaugh Ihie Con never be g Vertsnleed,

The Centre is eteays workjnq lo secure lvndlng flam aa many saescae as passible, whihrt also keeping
ccats under ccnstanl review The ongoing mein rbrk ta the Centre wes and remains to be Ae loss of
Income frarrl senrrces bektg pravidetL The Centre hee increased e, reqiltu altering but does nat always aee
Immediate and regular income from Rose services. The Trustees and Ihe eub Bnanca group have rect end
will cordhsva lo meet on e ragvtsr beabr across Ihe year Io keep the hnartclal paellian under review. II is
hcped Ihel we ate ncw petting lo dre other side ci COVID-1 9 snd the work dane to get Ihe Centre through
such a dl5cult one Is ahawing thai it snauki assact ihe argsntssttaa in ate future. This is seen by achieving
e lowal' budget cf casts fas Ihis year. &bseauent to Ihe year arid ate Genlre hes received ealitlceson thai il

haa secured lha Ill-IS Gheehie Cbnioal Gcmmhekrning tsracp grant lor the eeacnd half Ol the Imerejsl
veer vshkh is e eubetcrdial conbibvbon blwerds Ihe tundinq gep for 2021f22, The auonq start ho this veer
qisea lhe Trvaleea comfort ln being sbte to meat the charltyb Ikibleties for tire coming 12 months.

In reechbtg Ihelr canduskrn, Ihs Tntsteea have ~ Ae chariitrtr rrktnlhty cash hears. spplkrdSe~ enetyaee ee dPFnspriabl, arid acrleiderad Ihe varicue linencicl support maeeurae that have been
announced by the LIK gcvcrnnrenL

rur e reevtt of the sotiane talwn end «ltor csmslderation of stl facto+, Ihe Trustees consider that no materiel
uncertainty asdats and grey continue to adapt ke IFtlng concern basis In pnspsrtng Ihe Ibutndal statements.

~ 12 ~



NEURQ THERAPY CENTRE UINITED

fdOTES TD THE FlgjANCIAL STATEMENTS (CiogjllNUED)

FOR TRiE YEAR EjtfOED 3f hMRCjf 2021

Aosousdng paNcfss (C and au ed)

C herbs bi ~ funds
IJnre~ lttnds are available for use st the dlscrsdon cf the Trustees ln furtherance ai their chsrltsbht

ttesignntsd tends comprise funds which have been set aside ei Ihe tpscretlon of ths Trustees tcr spediio
porpaeas, The ~and ness of Kta designated ftrnds are for dta Improvement of property facllhics
snd snhmtosrnent af the current service proviion.

R~ funds are Subject lc spsCISc Conrsbons by donors as Io how they msy be used. The pvrponea
snd uses af the~funds sre set au i ln the hoots lo Ihe lies ncial ststsnurnts

I4 Income
Dansgcrls snd Isgsdes ere recognised end Invaded In the sccaunts when Ihe charity Is enthlsd ta Ihe
Income, rmelpt la probe bts and ths amount csn bs measured reps tay.

Greats reocivsble sre aecRM to tbs Statement cf Finemclel ~e in the year in which Ihey ere dve and
When arty perfarmenoe Oandittana haVe been mat

Membership subscilptions ars accounted for when received, unless Ihsy ars received In edvsnos of Ihs
year ic whish esty relate, in which cess they are inchrdsd in d~ mccme.

6,6 Expenditure
Resources expended ine included In the Stctercent of Fintmcict ~on an eccrnale basis, inclusive cf
VxIT which cannot bs recovered. Expenditure Is recognised when thee is s Stgsl and constructive
otyfgstlpn to pay, K is probabts thai~wlK bs rsttuired sad dies amount can bs measured reliably.

Suppan casts me those KIne5ans Stet assisi lhs work of Ihe chsruy but do not dlrscdy undsrtslm charksble
activities. Support costs induds general at%ca costs, staff costs, property costs snd ttavsmance casts
WhiCh euppart the Charity's emtvasm. Thscn costa have been Bltacshrd tc exprssgliee Oo Cllanielsla
activilisc, The becca pn Wh& SVpparl Cpptc hsva been CSOCatcd are Sat Oat ln Ihe Suppart COSta nate IO

the accounts.

Tangible tined nssstn
Tsnglbis Axed asseS sre Inhlstty ntsasorsd st oosi aad subhhtnstttty measured sl cost ar vstusttan. nel ol
dstxecutliirl Bnd ahy lcl pBirmsnt kxsras.

l3sprscbr5on n recognised ac es tc write otf the oust or valuation pi~ lees their tesidutd values over
their useful lives on the following bassa

Lssssttatd Improvements
Pressvre Chamber

Equipment

I ty% psr annum —straight fms

I9% par annum rsducbtg bsisncs
I9% end 20% per armum - reducing balence

The gain pr has arising on ths disposal af sn asstrt ls dsterrntnsd ss the difference between tha sale
plecaech snd Ihs ca cysts vs he af the asset. a rat m rsoogrli sad in riot Irl~sxptsmllurs) for the year.

Fixed~sre capletlsed in Iha Balance Sheet on ncqvicifico el a cost of RI, IIAII or above.



NEURO THERAPY CEIIITRE LIMITED

NOTES TQ THE FINANCIAL STATEMENTS (CONTINiUED)

FOR THE YEAR EIifMD N INARCH 202 y

'I Aeaovndng poilslee {Congnoed&

t.7 Impalrmeat of fhced saeete
At euoti ~und detu. the charity ruvievnl the Cenying emaurile ar ite tengerkr usSAdsi ta duturmbur

whether there is any indication inst those eeeets have ~sn impairment lees, If any such indbotxrn
exists, the recoverable amount af tho assai ls esdmeted In aeler to 4n»rmlee the extent af the Impefrmenc
lass (Ã any).

Cash and casA equivatsnte
Cash and cash ecfutvstents include cash in hand. deposits held at cail wfth banks, other shartrterm llctuld

btvastmsnts with cxdghtst rnstuNies af lnnss manias or toss, snd beak avardrafts. Bank ovorttrrrRs are
shawn within barrawingu in currant liubililius

Financial instruments
The Charity hec utursad tn eppiy thu firavteians qi geidian 11 'Hueic Fineuaiet Inebumsntx' und &banian 12
'Dther Fhienciel lnebuments leeuus'af FftS 502 lo all af ibi ftnruuxet Instrumenh.

Financial instrumsrrts are recognised ia die cha~ balsace sheet when lha charity becaroes paW br the
contractual prcrvrsxrns of ate instrumsrvL

Finandui axesbi und liebiiiliee ere attest, with the uet amounts presented in the financial sbdumsnte. whee
there is a legally enforceable right to set alf the recognised amounts and thee Is en Intention br eottfe ou a
not basis ar ta realise lhe asset and soltie the ttsbdlty simultaneously.

T,itt Employee beoeftbt
The cost of any unused holkfsy antalsment ls recognised In ths period W which ths empkrywA sivlars
ale received

Termination bunufile eru recognised immediately ee un expense when Ihe cyierfbr is dumanslrubly
Committed IO terrriinate the employment or an emplOyee Or la provide tetnlnaben benaotS

1,11 Retfrumertt benefits
Patnuenfe ta defined ~n rc6remsnt benefit echsmee are charged os en expense ee gury fell due.

t,19 Leases
rcontats psychro vndei operating leases, inclvdlng any lease Incentives ~, sro cfiergod os sn
expense an e soalghl line heels aver the torte af the relevant lease.

Crttluat asoaunbrrg augiyurteu SndIurtgemenbr

ln the appiicetlan uf die chorittr'e accounting patidee, the Trustees ere rocptlrod ta msku ju~,~and assumptions tsrotrt the csrrybtg amount af assets and aebsides ihat ara aot readily apparent
fram olher seems. The estimates and associated ssstettpticos em based on hhlarical axxuxfaacs snd
other feature Ihet Sru considered hi be relevant ACrbrel reeulta may caifer fram these eatimafes-

The eeAnahs snd underlying eesurnpliane ars reviewed an ea ongoing baste. Icavielorcs ta accounting
outmatch sra recagrrlsad In the pedad ln which ths estimate Is ~where lhe rsvishn affects anty that
parted, or In the psrtcxt of fns nrvlsioo snd futunr pe6xS wn«o tne roviskxn ~botit cumrot unct hdurs
pintads.

-19-



NKURD THERAPY CENTRE LIMITED

NOTES TO THE FIWttNCIAI, STATStffENTS )C(%TtNVEP)

FOR T8iE VKRR ENDED 39 MARCA 282$

S tfsnaltsne end tetfaolss

Versa trtatsd U ersstrt atsd
funds fttnds

general destgnshef
gt82t 2021

e e

7ofal

Psreoaet danatiaae
Legacies sect oaatuests

Corporate donsttons
Nlerebsrship fess

4,286
5.489
4,82f

'I, 'Itt7 37,tt82

4,285
6,469
4,621

232tto
2,826
8.t67
7.384

For the year ended N Nlarah 20@I 1.0tt 1

5t, tt57 41.807

41.507

8 Cttsrttabfe ssttutttss

2629

Service~under ~
Provtstctns of serulam
Local authority grants
Local Health su8rqrity grant
Trusts snd Fcsndaaorte

118,487
4,106

47.6N
20.200

330.~
821,842

117,837
71,47$
84.325
28588

192,458

482.784

Analysts by fund

Vtusetrtotecf funds - generalR~ tunrar

f23,883
388,348

188,3'l2

273,482

52'I, 542 462,764



NEURQ THERAPY CENTRE LIMITED

NOTES TQ THE FINANCiAL STATEMENT88 (CONTINUA))

FOR THE YEAR ENOEO 39 lfARCR 202f

6 Ofter Irading aegvlgee

Vnreetrteted Vnrealrie ted
funda funda

~nerai general
2 mt 2528

8

Fundraiaing avsrns
Sab af provisana

1'7.687
'I,4'l2

22.347
'I4.288

19,299 36,616

8 hveetmenta

Un~ U nreatrtatnd
funda funda

8 etta rat general
2920

8 8

Inlarest rauaivad 1,879 'l, 513

7 Raining funda

Urlieatil clad Itaatrletad
Wnda ftlnda

general
2921

Tote I Unranlri cbad

funda
general

2829

Pendreieing enate
Purchase uf vilnmine end ulhar Iteme fur reaSe
External turiraaiaers

858
et

22,416

858 2.598
81 6,892

14,316 36.731 36.831

Fvlltaaleing and pugilelty 23,335

23,338

14,315

14,315

37,850

37,850

43,978

43,$78

21
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NEUlRO THERAPY CENTRE UMITED

NOTES To THE FINANCIAL STATE(tfiBNTS (CONTINrLIED)

FOR TRE VKAR ENDED gy hfARCR 2024

Ie Nst mcwament In funda

Nel movemenl in tends ie stated alter ah~(aredr ting)

Fees payable to the company's independent examiner for Ihe ~ent
eevninafian af the aampany'a firrancstl statenrarrts
Depeclatfan of awned tanglttbr fixed assets

2.5'
19.533

2,76)
21,839

It Tltreteee

Nona ct Ihe Truslsae (Crr erry plrecne Canrsrated wilh them) reaeived any renr Vneretran cr bsaslils trora tha
cherfiy duttng lhe year (2(t2tt: Et 2(t).

12 Erafuay sea

Number af smplayese
Thsaveretpr ~nvmberoiemptoyees dvriag Ihe year wee;

2021
Number

282(t
Number

Eqvivahrnt hrll tsns empkrrrrsnr 15 15

Emphrtrmaut cmrla

Vbgres and sale rsrs
Social security cools
Qtnar pension costs

32 t,846
2tt, 92'I

8,342

34e, t(ye

34t,era
22,82$

S,II2it

370.719

Ol the local staff coals and Inrstee renumereeoe end expenses EI83.955 (282' - E2(11,8ty) wesrst~ and Et 88,821 (2(12r3 - EI89,102) was raslrfahrd

pension carols are~in propareon lo releled stet( costs end are chortled lo vn~ funds.

The total nurumeraean benefits paysbla lo key ma~ personnc4 was 855,833.

Totrd iedursts~rmsts5rrn paymsnh in the yam. amounted to ENii (2(t2(f - E5,755).

There wars nc emrueyeee wheee eanuel rarnunenettan wee @6,0%I Or mare-



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAI STATEMENTS (t:ONTINVED)

RVR THE YEAR ENOED 37 hfARCH 2024

13 TanBibb bleed aeaata

Coat
At 1 April 2MD
Addiaons

At 31 March 2021

268.543
3.B'l6

15,142

15,142

116,516
16.741

135257

428,2DI
22,557

450.756

DepreciaDOn and lrremirmmrt

At I Apra 2020
Depracbnmn chan2ed In the year

At 31 March 2021

244.513
'11,565

256,762

'14.2'I'I 55.507 3'l4, 531
53 7.471 16,533

14,364 62,675

CartyioB amount
At 3I aaerch 2621

At 3'I March 2620

43.677 636 72.27&

51 73D 631 61,DDB

116.684

113,67II

I4 I3atrtore

Amorrnts tailing doe wllhlo ona year.
2526

13ate r detNctra

prepay irnmts and accrued Irrlme
3,646

13,125

17,074

1D,DBB

16,634

2D, M2

14 Credltero: emooote falling due within one year
2626

E

tearer Credilure

Accrual and deforreri Inccme
35.722
9,252

35.DI4

1 0,78$
16,265

27,633



NEURO THERAPY CENTRE LIMITED

kOT%8 70 THE FINAIBCIAL STATEMENTS tf 0NTIIIIUE9)

FOR THE YEAR EilVOEO 3f NARCH 202$

9B Deferred Income

Defennd inaame et I April 20K
Refrrnded ln the yearR~ m thn year
Deferred Incame nt 3t fdsrch 2021

4,843
(4,843)

217
217

Deferred inaaree ntletee ta fande ~in ndvenae fram furldrnieern hr events thef tnbr pleas after
the year ead or msmbanklp sabscrfpdons aeabnH In edvence.

17 Rnttrnmsnt bsneftt echemee

fysflnsd contrfbrrtlon schemes
The charity aasretee e defined ~n aonskrn scheme far ell qualifying empfayeea The assets af %e
scheme are held separately fram those af the cherfty fn en tndepsndendy edmelsteml fund,

The charge to prarrf ar iase in respect af delned cantritmSan sahemes wes Bk342 (2020 - 63.02DI.

The emavnt atrnrtendlng et the yser end yres E2.841 t202B, ENI9. Employer's oarofbuyans are trescd vpan
3% af grass earnings end ernptayee's cantrientians ere based upon 5% of gmss earnings.
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NEURO THERAPY CENTRE LIMB'EO

NOTES T0 T9IE FINANGIAI. STATEMENTS )CQNTIIIIUEO)

FOR THR YFAR 6'hIDED 3f lfARC8 2024

2(f Operating taaaa commttrnaahr
fbi the reporting end dale Ihe cttarity had outstanding commltraarrtb for AHura minimum lease peymanta
under nonagon~ operating tsrssas, which fall dua as folbwrr

2921
E

Within one year
Betrrrrmn Iwo snd trva years

t9,807
5,927

25,734

2$,187
8.982

93,299

2t Mated party transact(ops

There ware nn rfiacaraahta raiatad party Iranaaslirrna dudng Ihe year (202II - rarne)

ifiamvaarafihrrr of ketr management pereonael

The remun are ben nf kay ~ant perarranrt is as Irrgrrws.

22 Cash generated tram eparagana

Srrrplva/(dafinitj Irrr Ihe year (I 7.$73)

rtrtjiratrneni ~ fo»
Inveatrneni Inrrrrrne recrrgntaad in staiemant of financial ~
DISxaniatirrn and anpaarrrent rrr tangible lixed aeaete

(1.B79) (1,513)
I 9,533 21,839

McNementa ln working capital'.~in datr trrra

Inraerraa in crarfito ra

3,GIB
'It, 981

2, I 59
5,017

Gash generated from operathata

23 Anatyafitr ayahangee In aatfiairde

e7,95t

The charily had rra drdrt durarfi the yaer.


