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NEURO THERAPY CENTRE LIMITED

CHAIR'S STATEMENT
FOR THE YEAR ENDED 31 MARCH 2021

How litthe: but how much has changed for the year under reviesw compared with 2020, The last twehve monihs
included a very mporiant milastone, our 35th anniversary year which we starled in lockdown, dua to the
pandemic. Covid-1% has presented many challanges for our staff, volunteers and managemant alongside the
effects on cur members and carers, The defermination to maintain services but, of necessity, offered to
members in a different way; the resilience shown fo think crestively and positively whilst being very aware of
tha financial challenges ahead of ug, and plans 1o builkd on the expanences and leggong leamt from the past
year; these are all factors to consbder not only in looking back but akso forward 1o our fulure,

The rapid development and deployment of cur viftual services helped the Cenfre o maintamn contact and offer
suppaort to many members during lockdown. This has continued wilh tha reopaning of the Cenlre, gradually
and carsfully, i the point the Coffes Room is once again availlable for use, albeif with booking restrictions. This
s @ sign of some return to ‘normality’ but our virual services remain very important in providing ongoing
access to exercise classes, therapies and other services including counsalling not only for existing members
but new as well. One oulicome s a small but noticeabla increase in new attendess using the onling services.

It iz g0 impartant to think about those people who are not used to daoing this or do not have suitable devicas
and equipment. Our telephone suppori programme has been and remains key in maintaining contact with
rambers and carers 50 all can acoess our serices and have a friendly voice to talk to when needed,

Cwr financial stability is paramount to enablde us to build on the work o date and to implement the next stages
of the development of the Centre, as a provider of therapies and services enabling everyone living with a
neurclogical condifion 1o be proaciive aboud their care, Last year was supposed (o be one in which we would
focus on income genaralion to build on the aarier work 1o manage our expenditure effectively, In the first
quarter of aur financial year, as | mentioned in last yvear's repart, the Charity, along with so many others, had
no clear idea of what we were facing, for how long, and how susiainable cur future might be, The antbcipated
loss in our budget at the start of April 2020 was a reflection of our consarvative estimate of the impact of
Covid-13 al the time, known expenditure and commitmeants sel againat the immediate impact of loss of incoma
through the closure of the Centre.

The culcome far 2021 has exceaded our expectations with a surplus of E54 3k {2020 deficit £17.5%). Income
was secured from siatutory bodies, notably NHS England and also Wales given the grants we recense an a
rolling basis for the services we provide, Covid-198 emergancy funding was available from a wide range of
organisations including the English and Welsh Lotteries. Successfil funding bids were made to charities which
have supported us 30 wall in the past, including the Steve Morgan Foundation and Cheshire Community
Foundation togather with other organisations. Cur fundraising team warked hard on all these applications
which were baing reviewed swiftty and successfully. We hald many of our own fund raising actvities on-line
during the year, mof least the Big Give, ralsing a very significant amount of over E20k which will help towards
the payment for and recruitment of a Community Co-ordinaler, a key role in the develepment of our finks and
warking partnerships with other third sector organisations and publs, notably the NHS.

So far, 50 good but our currant financial year is equally as challanging if for diffaran! reasons. Al the star of any
year we glways have a gap betwean our known axpanditure, our costs, and the amount of income we can ba
cerain of at that stage, The gap betwaen the two is the amount of money we need to raise through the efforts
of our fundraising team with a wide range of funding applications and evenis and also o increase charilable
danations ba the Meurs Therapy Centre. We are again facing a signiicant challange with the potential changes
in funding arrangements with the NHS Cheshire and Merseyside IG5 (Integrated Cane Systam) which our
former CCG is now part of, Af the time of writing this report we do not know whal process we will need to follow
to secure new funding from April 2022 onwards, having only just received confirmation our grant is secura for
the current financal year. We'va bean heng bafore and | know the managemen! team and all the s1aff will rige
fo this new but parhaps nat unexpected challenge. It emphasises the need 1o widen and diversify our sources
of furding in both the shorl and medium term.
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CHAIR'S STATEMENT
FOR THE YEAR ENDED 31 MARCH 2021

On a much more positive note, there is & real joy to having therapees and senvices deliverad physically again
and the opporfunity 10 meet friends in the Coffee Room for that all impontant face 1o face contact. We'va
developed our vitual services, initially out of necessity, and these are now part of our DNA and will continue to
be improved and enhanced as time goes on and funding allows ensuring our Virtual Cenire reaches o many
rrang people whao can benefit from the senvices on offer to them. Alongside this, our telephone senvice,
supported by our wonderful volunteers, will continue fo play a very important role net enly in reaching those
people who cannot visit the Centre and find virual services difficull for many reasons, but also a point of
friendly coniact for all members and carers,

Onae of the major decisions the Trustees made during the year was around charges for services, During
lockdown and with virtual classes only, charges were suspended with a reques! for donations 1o the Charity as
a replacement. Allowing for reduced numbers of people paricipating dunng the year, our incoma from
donations has risen and, for the foreseeatde futun the Trustess hava dacided that exercise classes and
therapy sessions will conlinue to be offered without charge {apart from Oxygen Therapy). This does make us
more dependant on donations but it should help in other ways, not least our grant and funding applications 1o
axtarmal bodies.

We hawa an exciling and, as ever, challanging year ahead. We will be renewing our business stratagy for the
next few years reflecting the lessons leamt from the pandemic, and the opportunities to extend the reach of our
garvices both at the Centre in Sallney and through the devalopment of our Virual Centre. Dur aim is to expand
our membership and also geographical reach throughout North Wales and Morth West England and to raise

tha profile of the Charity with potantial funders and donors to provide a more sustanable financial base for the
future.,

| am grateful for the haip my fellow Trustees have provided over the past year together with more recenily co-
opled mambers. Mike Martin, our longest serving Trustee, took the decision to retire last year and all of us are
sorry to see him go 8s he has supported the Centre in 80 many ways over the years and wi have banafiled so
much from his business expertise and ‘can do’ attitude 1o gel projects underway and completed, such as the
agym refurbishment. Alex Merry resigned as Trustee and Co. Sacretary and Justin Clayton ratires at the 2021
AGM- his knowladge and advice on HR maftters has been invaluable. We welcomed Jo Phipson and Michasl
Robinson as Trustees at the last AGM and they have taken on the role of Co. Secretary and Treasuner
respactively. Our Beard has been strengthened with two co-opled members, Debbie Powell and Jane Hubbard
with greaf expertise in organisational change, people development and abowve all, much enthusiasm and batief
in what we do and are irying to achisve. | would akso ke to welcome Kevin Ratcliffe as our new Patron and |
am so pleased he has agreed 1o undartake this rode following discussions with Jane Johnston-Cree, gur Centre
Director.

It goas withowt saying how our Centre Director and Management Team togethers with all staff have continued 15
work so hard to deliver much needed services to our membsers through incradibly difficult and challenging
circumsiances in a professional and compassionate way. Finally, all our thanks to our membars for your
understanding and support of the Centre over the past year. We will certainly need this over the coming year
and yaur role not only as sarvice users but also ag ambassadors, raiging awareness about the Centre and
what it does are very important fo us all,

ANy
it Wﬂ,,flihr 202\




NEURO THERAPY CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2021

I ———

The Trustees present their report and financial stalemanis for the yvear ended 31 March 2021,

The finandial statemeants have bean prepared in accordance with the accounting policies set out im nate 1 fo
the financial siatemants and comply with the charity's govemning document, the Companies Act 2006 and
“Accounting and Reporting by Charitiss: Statement of Recommendad Practice applicable o charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102) (effective 1 January 20197"

Ohjectives and activities
Alms, Including details of Issuss/changes we seek 1o tacklelmake

Dur key message is “thera is a future after diagnosis™
Clur vision is “to inspire everyone with a neurological condition to be proactive about fheir cara”.

Our Mission - Providing a warm and friendly environment where volunieers and professional staff offer
therapautic services and holighs support o people with a range of newrddagical conditons, encouraging gelf-
help and well-being.

Our aims are:

= To supporl as many people as possible affected by a neurological condition in MW England and N Walss

* To provide preventative support through access to regular and affordable services for both people with a
condition and their Carers

* To provide ongoing access o pracical and peer o peer suppor, theraples and siralegies to manage the
various symptoms of a range of neursdogical conditions as effectively as possibla in a happy, supportive
and understanding envirenmeant

* To give pecple with a neurclogical condition the best opporbunify fo kead a fulfiling life and e as
independently as possible

* To support Carers o maintain both their physical and mental health and welkbeing in order that they can
bath maintain their caring role effectively, and have a life of their own

The achlevement of our aims will enable us to:

= [ncreasa the lang term physical health of people with a8 neunclogical condition

* [ncrease confidence and seff esteam, with 8 resulting improvement in the mantal well Being of people
with a neurclegical condition

* Increase membership of the NTC so more people are able 1o access services and feel socially
includad

* Increase the accessibilily of services for people in hard-to-reach communities

* Provide support to more Carers of peaple with a neurclogical condition

* improve levels of understanding of the challenges facing individuals with a neurclogical condition

Our strategies for achieving our stated aims and objectives are:

Healith:
Delivery of a wide range of significantly subsidised [and in some cases free) services delivered by qualified
and experienced professionals. We provide:

* & “one-stop-shop™ for both pacplea with a neurclogical condiion and their Carers, taking a holistic
approach to support and providing health and social cara.

* Daily physiotherapy and & range of complementary therapies to best meet our members' needs
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Wellbaing:
Psychological and emwotional health and well-being are equally as important o people affected by a
meuralogical condition as their physical health, 5o as well as addressing thair health neads we also provide a
range of services aimed at removing isclation, promoling inclusion, and helping them to cope with the
challenges they face, including:

* Ong 1o ong and group Counsalling

= Support workshops

* Mantal wellbeing support through trained voluntesars

= Education, Information, Advice and signposting

= Opporfunities to panicipate in social activities

Thase stralegies ara underpinned and supported by:

* Development of our Business Plan

= Focus an cur Oparational Flan

* Support for our Carers

* Marketing and Communications Strateqy 1o raise awareness of our work and the challenges facing people
affected by a neurckogical condition

» Advocacy and representation, Talking to and working with our key stakeholders, such as statutory bodies,
poditical representatives at local and regional level, businesses, other charities and the local communities
We gerve

* Fundraising Strategy o secure the financial future of the Neurs Therapy Canlre and develop its kanger
term strafegy and vision of an improved physical working environment providing an anhanced level of
sarvices bo our users

Measures used to asgess our impact and success during the year:

* Operational Plan. This is reviewed regularly by management and Trustees to check we are on track in
terms of serdice dalivery, cur financial heallh including fund raising, and corporate governanca

* Annual Survey. We aim to ask our membars their views about service delivery, what works for them, or
not, and ideas on how to improve our provision, It helps fo highlight the main areas of interest and
concems our members might have and how we could address these issues

* |nformal feedback through currently limited attendance at the Centre due 1o Covid
« Covid specific surveys

* Testimonials and Case Studies. These help us to understand where our services and their delivery have
gone well but also whal lessons can be leamed aboul improving those senvices and focusing on what
members wani

s Anecdotal evidence and video story leling helps o undenpin the Messages recevid from al the abowve
but can also highligh areas where further research and information gathering might be needed, for
example, o support neaw initiatrves around services offered

* Moniforing reports to statutory bodies provide hard evidence of the levels of work undertaken, its quality
and impact on the users of our services
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FOR THE YEAR ENDED 31 MARCH 2021

Significant activities undertaken contributing to the achlevement of our aims and objectives
1. Establishmant of the “Virtual Centre’— Phaze 1 of our Covid response comprising:

« Responsive vifual service, enabling conlinued access to support relied on for years, via phone, Zoom,
onlime communications, promoting physical/mental health, preventing deterioration in conditan
Davelopment of COVID-19 Health & Safety and Policies & Procedures

Increased newsletters during lockdowns, when liftle alse was availablefaccessible

Focus on individuals who have self-isolated due to conditon andlor age

Increased social activities on-line to reduce isolation, increase intaraction

Can be scaled up/'down guickly depanding on need/demandiongoing restrictions

Qur virtual services ensure individuals are connected and supporied as follows:
Telephone Suppon Programme — coordinated programme of ‘keap in touch’ calls
Exercise Support Programme = 104+ weekly Zoom classes

Website bank of on-demand “Work-out-at-home’ sessionaiblogs

Social Support Programme — Zoom peer support, vifual socialfundraising activities
Mental Haalth Suppor — access to frained Counsealior, 1:1/group workshops
Safeguarding/Signposting — addressing mamber issues encounterad during isolation

2. Safe re-opening of the Centre from September 2020- Phase 2 of our Covid response involving:

Phased re-infroduction of invitation-only, face-to-face weekly semvices
Development of Guidelines for all visitors prior to visiting the NTC
Ongoing rigk analysis

Consultation with servica users

Reconfiguration of NTC premises to accommodate social distancing
Changes to work practices

Uiza of social media 1o keep mambers informed

3. Consolidation of our financial footing through:

Ongoing work with statutories 1o maintain funding (evels

Focus on securing emergency funding from charitable lrusts

Piloted donalions wersus senice charge due to Covid and virtual delivery of services

Ongoing develepment of the website to increase funclionality, encourage donations and facilitate new
ways of generating funds

Close menitoring of expenditure and income generation

Successful applications for funding to the Welsh and English National Lottery Communities Fund
COVID-19 responss programmes

- - - -

4. ‘Access to Exercise’ Project;

* Final year of the 3 yvear Sport England funded project invalving a range of partners including Brio Leisure,
the M3 Society, Parkinson's UK, the Walton Centra, the Sheffield Haltam and the Wrighi Foundation

» 100+ participants in Level 4 training for Leisure Centre siaff developed by the project

Senicas defivered digitally since Apil 2020 due to Covid

Successful application 1o exlend the project for a 41h year dua (o the impact of Covid
* Leamings from the initial period will be wsed to shape the delivery of the service going forward
5. Olher

* Following sccreditation of Trusted Charity award in August 2018 (previpusly POASSD) we havae contineed
the regular review of our processes o ensure that we review, check and leam fo promote continucus
development of the Centra

* Lobbying and to influence statutery bodies to provide more funding, and improve service delivery

* Partnerships and networking with other voluntary organisations and statutory boadies
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As detailed in our Memorandum of Association, the main objeet of the NTC is:

To aid and improve for the public Benaflil i he Arsa of Benefil the condition of thosa suffering from:-
i. Multiple Sclerosis. Parkinson's disease or other long-term degenerative neurological conditions or
ii, Other sympioms or conditions who in the opinion of their medical advisors may benefit from therapy
which is available to those persons suffering from long-term degenerative neurclogical conditions

In ine with Charity Commission guidance, this meets the test of public benefit under the heading of 'the
advancament of health or the saving of lives’. As a self-referral organisation pecple choose to use our
services, and It is our policy never to turn anyone away who can benefit from the therapies and support that
Wwa provide, which are referred to in our &Annugl Financial Statement,

Significance of voluntears in our activities:

Covid impacted significantly on the involvement of wolunteers due to the wirtual delivery of servicas from
March 2020, bul the spirit of volunteering remains very strong within the NTC and the support of volunteers is
gradually being reinfreduced as the Centre re-opens.

We heilp io develop the skills of our Vbluntears fhroegh our conneclions with the ocal Councils for Valuntary
Action, and we ara warking with NEWCIS [Morh East Wales Carers Information Service) o help Carers to
develop skills.

Currant volunteering cpportunities at the NTC include the following areas;
* Running of the sessions in our hyperbaric oxygen chamber = [imited due to Cowvid
* Fund-raising activities including individual challenge events, rafles, and Fashion Show
= Invchved in the development of the Cenire through the role of Trustea
=Training for volunieers through cur Listening programmea to provide pear support for mental wellbeing

We also provide the opportunity for students from Glyndwr and Keele Universities lo gain valuable hands on
axparance of working with people with neurclogical conditions.

Our short to longer-term aims and objectives:

1. Dual Delivery of services — Phase 3 of our Covid response:

Continued re-introductionfexpansion of face-to-face services as follows:
Incraase numbars gradually as vaccination programime rodls-out
Risk-assessed activities, reviewead regularty 10 engure compliance with ongoing/changing nationaliocal
restrictions,
Tried and tested response bo increased restrictions, capable of being implemented at short notice
F'ﬂssibilﬂytﬂl'e:tﬁnm haurs - flexibility to support new groups eg. newly diagnosead, still working
Dalmry o
= Groupi1:1 physiotherapy-based classes and Gym based fitness sessions, adapted to accommodate
possible ongoing social-distancing requirements
= Digital training sessions - digital exclusion has become more significant due to Covid-19, especially
lor alder people who are less likely, or lack the confidence to engage digitally
* Coffee-Slots programme - Up to 8 bookable places in NTC Coffee lounge to encourage socialipeer
support in Covid-secure environment
s Vaolentearing opporunities - 1o suppor senvices including Cxygen Tharapy, plan evants
* Listening Programme - peer supper from frained NTC wolunteers; helps develop strategies, skills,
confidence to empower individuals to deal with the challenges faced; removes isolation, accessible
through face-to-face/phonedviriual delivery
* Information & Advice - regular comms [ keep people connediad, promaote participation, signposting to
other agencies
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b. Continued delivery/extension of "Virtual Centre':

+ Complements face-to-face servicas

* Use learnings from Phase 1 to embed into NTC's core services

* Focus on 'hard-to-reach’ communities due to healthigeographicablogisticalfinancial barriers

* Spread reachiincreaze accessibility 1o those workingfizolated or who have no transport.

* Broaden reach to new groups not currently supported or those who can no longer attend due to physical
deterioration during lockdown

* Introduce further Counselling-basedipeer support to deal with mental health impact of Covid-19

2. A change from service charges to free delivery of services following Covid pilot to underpin our
values, fundraising and financial stability.

3. Continued reconfiguration of space to maximise delivery of services and member experience in
light of COVID-19:

* Development of the Virtual Centra Hub — conversion of loft space to create a designated area for delivery
of virtual senvices

* Rafurbishment of the Recaption, Kitchen and Coffes lounge lo incorporate access bo an Information Hub
and signposting

4. Ongoing and new partnership working with other voluntary and NHS organisations to make our
services accessible to more groups supporting people with neurclogical conditions,

Meadium to Long Term:

* Conlinuing to look for opportunities to wark in partnership with NHS in both England and Wales and to
influence and develop local care pathways for people living with neurolegical conditions

* Working in partnership to develop service delivery that meets people’s needs

* Broadening of services delivered through digital means

* Extension of the "Access o Exercise” project info North Wales — funding permitting
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Achievements and perfformance

impact — By ransforming the NTC into a “Virtual Centre’ al the star of the pandemic we focused on
ensunng that our members were nof lef isolated and alone, but were able io access 8 wide range of
invaluable finass and exercise options to halp them manage the impact of their eymptoms when liftle else
was available. By providing that supporl we helped prevent a deterioration in their condition which may
have resulted in an admission o hospital, and which could be catastrophic for them at this time, As
restrictions ease the Virual Centra’ continues to supporl our members, many of whom continua to be
anxious about returning o face-io-face sarvices.

Sustainability - Our kong-term plan is 1o further develop and embed the entire “Virnual Centre’ into the
core service delivery of the NTC to complement face-to-face services and Increase accessibdility to those
who are working, isolating, have no means of transport or who live too far away to access us. YWe will use
the learnmngs from this phase of the pandemic and apply them 1o different methods of delivery, ulilsing IT
for those who can, and adapting our service further to on-line methods where appropriate.

Tha success of our 'Big Give' campaign in December allowed us to engage the senvices of a Community
Co-Ordinator to promote dialogue and engagement with the NHS in kght of significant changes within the
secior which could jeopordise existing funding arfangements.

Owar the last 12 months we have benefited from individual benefaciors who have supporbed us financially
of agreed 1o bacome Pafron of the charity in order {o raise awareness and our public profile,

Inmowvation — Due to Covid the NTC completedy transformed its face to face services in March 2020 10
bacoma an ondine “Virual Cenlreé' as ocullingd above.  Invitation-only face-to-face senices were
reintroduced on-site in Seplember 2020, with a focus on our most vulnerable members, who had nat
engaged in virtual services.

Our challenga now s to successfully blend aur vinual and on-sie senvices 1o create a comprehansive and
inclusive range of therapies which mest our members needs godng forwards, and which also provide
opportunities 1o broaden Our reach [H new groups nol cufmmently accassing supporl This has regquined
imvastrment in equipment and technology to enable our siaff o deliver sarvices remoiely, and furthes
cavelop the capabilities of our website as both a comprehensive information point and booking system.

Financial review

A review of the aclivities for the year i included in the Chair's Repor on page 1 and the Objectives and
Activities section above,

It is the palicy of the Neuro Therapy Cenfre (WTC) to maintain reserves at 8 minimum level which equates to 6
mantivs expenditure, This s to ensure continuity of sarvice, given our expected incomea from grants, senvice
confracts, charges and membership fees.

The budged, unrestricled, restriclad and designated funds are mondorad on a regular basis to see whather tha
NTC is mealing its reserves fargel. |deally unresiricted income plus any resiricied income covering salaries
and other operating costs that has already been received, should be 50% of the expenditure, If this farget is
not being achieved then the Trustees must consider whether designated funds need to be re-assessed or
whether it is a shor-term failure which will correct (tsell with known fulure income @ a known unrestricted
grant will be paid within the next 3 months. If it is deemed that there will be an an-geing failure to meet the
fanget then a plan will ba drawn wp to develop new sources of income or cut-back on related expenditure. Al
sach meeting of tha Trusteas the financial position of the Centre is discussed and considered so that these
decizions can be made proactivedy,

Cur budget for the coming year ending 31 March 2022 has axpenditure of E4868 670 (2021: £525,895). Our
free reserves at 31 March 2021 were £173,044 (2020: £119,085). In addition to this, £77,582 {2020: £81,384)
of the restricted funds total of £102,246 (2020: £113,448) will conirbuie o the budgeted expenditure therefore
bringing the toial contribution to E250,636 (2020; £200.459), squating (o approximately 46% (2020; 35%) of
expenditure. This figure has changed on last year by 25%.
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The Trustess recognise that the budget sel for this year is challenging and continued improvernant of tha
financial position of the Cantre is required. As we continue to work through understanding how the future looks
post COVID-18 it is likely that we will be competing against even more organisaiions to secure funds from
traditicnal gources, To secure the long term fulure of the Centre it will be importanl for us 1o inchease regqular
planned funding, from varied sources, so thal the NTC can work towards its long term aims as well as
continuing o aperats the Centre day ta day. The budget for this recoegnisas tha desira to maintain an axcellent
leval of service 1o meambers, through the physical and virlual offerings. As ever, we cannof know in advance
about any legacy income or the level of unforeseen donations, These issues are monitored and reviewed on a
regular basis by our finance group and our Trustees.

The Truslees acknowledge that in receni years the Meura Therapy Cenlre has nol achieved lhe minimum
level of reserves sel by its own policy. Progress has besn made over the last year and this is hoped 1o
continua in the fulura.

Our restricted funds, standing at £102 248 [(2020: £113,448), are subject io specific conditions required by tha
donor or by the specific terms of the appeal which generated the funds. These funds are applied as soon as
practicable, as shown in the movement of restricted income during the year.

Ouir designated funds have increased to E119,751 (2020: £118,554). The medium 1o longer term strategy of
the Cenire has been fo improve cur properly facilifies, enhance our current service provision and develop
sarvices further. The Trustees have decided to continue to designats funds for these purposes but are mindful
of the potential need o utilise a proportion of the designated funds, if required, 1o cover the operation of the
Centre and the ongoing impact of Covid-19 on cashilow.

Summary of Reserves

2021 2020

E E
Restricted funds 102,246 113,448
Unrestricted funds - allocated to fived assets 92,040 81,618
Unrestricted funds - frée resanas 173,044 119,085
Designated funds 118751 118,554
Total 467.081 432663

The Trusiees have assessed the major risks o which the charily is exposed, and are salisfied thal systems
are in place o mitigate exposune 1o them. The Centre has a formal Risk Register in place which is neviewid
on a quarterdy basis by the Centre Direclor and a sub- group of Trustees, including the Chair The Risk
Reqistar is included on the Trusiees’ Board agenda for reference at every meefing during the year and fo
coneider updaling the document as risks emerge, increage or diminigh in terms of impact and likelihood, Al
present, the most significant risks which have been identified are the impact of the pandemic on services and
delivery, financial sustainability including WNHS funding, high funding targe! to balance income and
expandiuns. Plans have bean and are being developed, to manage and mitigate these key risks.
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Structure, governance and management

The company s limited by guarantee, and was incorporaied under the Companies Act 2008, Its goveming
document is its Memaorandum and Arlicles of Association updated 24 Apsil 2018, The company is registerad ag
a charity by the Charity Gommissioners = Number 700804, Everyone who uses the services of the Cenfre
becomes a member and is thereby entitled 1o contribute to the way the Cenfre is run through participation at
ganaral meetings.

There were 188 fully paid up members at the year end, each of whom is required to coninbule up to £10 in the
event of the charity winding up. The membership figure & significantly lower comparad with the previous year
dug to the difficulties encountered by the charity during the onset of the global pandemic and the nead to
mowe swiftly from a paper based process to 8 web-based one, including a deferral of paymants to end June
and the planned introduction of rolling membership renewal dates. Throughout the pandemic, the Neuro
Therapy Centre continued to provide support to an additional 141 PwNC and carers who had not been able fo
complele the renewal process bul wha desperately needed the support tha Cenire could offer during this most
challenging period.

The Trustees, who are alsa the directors for the purpose of company law, and who served during the year and
up io the date of signature of the financial siatements werne:

Mrs L Dodd {Char)

Mr J Brieriey

Ms B Burke

Wr J Clayton

Wrs J L Eccleston

Ms W Faulkner

Mr C Jones

Mr M L Martin (Resigned 168 October 2020)
Br A J Merry (Resigned 22 September 2020)
Or E L Rose

kr D W Sandars

Mrs J L Parry {Appointed 18 September 2020)
Kr M G D Rebinsan (Treasuner) (Appointed 18 September 2020)

Trusieas are appeinted by member vote at the Annual General Meeting, the minimum number of trustees ig 3
and ene third of their number is required to retire and ssek election annually, As part of the Trusted Charity
Mark process (formerdy POASSO), the frustees have réviewsd their 2kl etz and this makes it possible 10
determing where there may be deficiencies in the overall skills required. Training and induchon processes for
frustess are also being reviewsd upon the basis of requirements identified during the Trusted Chanty Mark
process. Mone of our frustees recelve any remuneration or cther benefit from their wark for the charify,

The Centre Managemant Team (CMT), reporting 1o the Cantre Director, has conlinued to provide co-ordinated
development and acticn in the key arsas of aclivily supporling the overall aperation of the Centre; those areas
are Therapies and Services, Fundraising, Marketing & Communications, Operations and Finance. The
structura has proven invaluable during the pandemic, enabling the Centre to adapi to new ways of working,
and supporting members and carers with the rapid deployment of virtual services and telephone support at a
timea when the Centre was physically closed, The CMT has demonsirated the flexibility required lo adapt fo
rapidly changing circumstances as the physical re-cpening of the Centre commenced bul also the
continualion and devalopment of the vifual and telephone sarvices as key components of the future business
sirategy and sirecture of the organisaiion, Key monitoring information is provided fo assist with individual
budget responsibility for each area of activity combined with formal and regular CMT meetings.

The pay of senior staff is reviewed annually on terms which do not vary from those which apply to all other
pad staff.

- 10



NEURO THERAPY CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Statement of Trustees' responsibilities

The Trustees, who are also the directors of Meurs Therapy Centre Limited for the purpose of company law,
are responsible for preparing the Trustees' Report and the financial stalements in accordance with applicable
law amd United Kingdom Accounting Standards (Uniled Kingdom Generally Accepled Accounting Practice),

Company Law requires the Trustees to prepare financial statemeants for each financial year which give a true
and fair view of the state of affairs of the charity and of the incoming resournces and application of resources,
inclisding the incomea and expendifura, of the charitable company for thal year,

In preparning thess financial statemants, the Trustess are required to)

- salect suitabde accounting policies and then apply them consistenthy;

= oberde the medhods and principles in the Charities SORP;

- make judgemeants and estimates that are reasonable and prudant,

- gtate whether appiicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financlal statermants; and

- prepare the financial stalemeanis on the going concern basis unless if is inappropriate bo presume that tha
charity will continue in operation,

The Trustees are responsible for keeping adequate accounting records that disclose with reasonable
atturacy al any lime the financial postion of the charty and enable them to ensure thal the financial
statements comply with the Companies Act 2008. They are also responsible for safeguarding the assels of the
charity and hence for 1aking reasonable steps for the prevention and detection of fraud and other irregularities.

The Trustees’ report was approved by the Board of Trustees.

My

Mrs L Dodd (Chair)

Date....... \U See) - 2021




NEURO THERAPY CENTRE LIMITED

INDEPENDENT EXAMINER'S REPORT
TO THE TRUSTEES OF NEURO THERAPY CENTRE LIMITED

I raport to the Trustees on my examination of the financial staterments of Meuro Therapy Cantre Limited (the
icharity) for the year ended 31 March 2021,

Responsibilities and basis of report

Az the Trusteas of the charity (and alse its directors for the purposes of company law) you are responsibla
for the preparation of the financial statements in accordance with the reguirements of the Companies Act
2006 (the 2006 Act).

Having satisfied myself that the financial statements of the charity are not requirsd to b6 auditad under Part
16 of the 2006 Act and are eligible for independent examination, | report in respect of my examination of tha
charity's financial slalemants carred oul under section 145 of the Charities Act 2011 (the 2011 Act). In
CaArmying out my examination | have followed all the applicable Directions given by the Charty Commission
under section 145(S}b) of the 2011 Act.

Independent examiner's statement

Sinca the charity's gross income axceeded E250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act, | confirm that | am qualified to underlake the examination becauss | am a
member of the ICAEW, which is one of the listed bodies.

| have completed my examination. | caenfirm that no matters have come to my attenticn in connaction with

the examination giving me cause to bebeve that in any material respect:

1 accounting récords wara not kept in respect of the charly as fequinsd by seckion 386 of the 2006 Act;
ar

2  fthe inancial statamants do not accond with those reconds; or

3 the financial statements do not comply with the accounting requirements of section 386 of the 2006 Act
ather than any requiremant that the accounts give a true and fair view which is nol 2 matter considerad
as part of an independeant examination, or

4  the financial staternents have nol been preépanad in accondance with the meathods and principles of the
Staterment of Recommended Practice for accounting and reporting by charities applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102},

| have no concems and have comeé acnoss no other matlers in conngction with the examination 1o which
attention should be drawn in this report in order to enable a proper understanding of the financial statemants
fo ba reached,

Susan Harris MAACA
Champion Allwoods Limited
Refuge House

33-37 Walergate Row
Chesier

CH1 2LE

Dated: haﬁgw Lart

-12-



NEURO THERAPY CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

Current financial year

Hotes
Income from:
Donations and legacias
GCharitable activities
Other trading activitias

Investments

| A

Total incame

Expenditure on:

Raising funds 7
Charitable activities B

Total resources expended

Mot incomed|expenditure) for the year!
Mat movemant in funds

Fund balances at 1 April 2020

Fund balances at 31 March 2021

The statement of financial activities includes all gains and losses recognised in the year.

All income and expendibure derive from confinuing activilies,

Unrestriched Unrestricted Restricted Total Total
funds Tumds funds
general designated
2021 2021 2021 2021 2020
E £ E £ £
50,480 1,197 - 51,657 41,507
123,553 - 308 345 E21 842 452 To4
16 258 - - 19 288 38615
1,875 = = 1,879 1,513
185231 1,187 248 349 94 777 Ba2 429
23,335 14,315 AT 650 43 876
107,493 395,236 02,7249 518,026
130 828 409 551 540,379 580,002
B 403 1,197 {11,202) h4 3498 {(17.573)
200,681 118,554 113,448 432 BAE3 ARD, 255
2B5 084 119,751 102,248 432 6E3

487,081

The siatement of financial activities also complies with the requirements for an incomea and expendifure account

under the Companies Act 2006,

- 13-




NEURO THERAPY CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES (CONTINUED)
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

Prior financial year

Unrestricted Unrestricted Restricted Taotal
fundsa funds funds
general designated
F020 2020 2020 2020
Motes £ £ £ £
Ingome from:
Donations and legacies 3 40,506 1,001 - 41,507
Charitable activities I 188 312 - 2T34B2 G4EZ Tod
Other frading activities 5 26615 - = 35615
[vestments ] 1.513 . - 1,513
Tetal income 267 45 1.001 273482 542 429
Expenditure on;
Raising funds T 43 876 - 43,976
Charitakle activities ] 286 538 . 220,488 516,026
Total resournces expanded 330514 - 229,488 550,002
Met incomed(expenditure) for the year!
Met movement in funds (B2 SEE) 1,001 43 994 -[1?,5?’33
Fund balances at 1 April 2015 263 248 117,553 a9 454 450 258

Fund balances at 31 March 2020 200,581 118,554 113, 4448 432,683

The siatemant of financial activities includes all gains and losses recognisad in the year.
All ingceme and expenditure derive from continuing aclivities

The statement of financial activities also complies with the requiremants for an income and expenditure account
undear the Companies Act 2006,

=14 =



NEURO THERAPY CENTRE LIMITED

BALANCE SHEET
AS AT 31 MARCH 2021
2021 2020
Notes £ E E £
Fixed assols
Tangible assels 13 116,654 113,670
Current assets
Debtors 14 17,074 20,652
Cash at bank and in hand 382,327 325,384
408 401 346,045
Creditors: amounts falling due within
Qe year 15 (38,014) (27,033}
Miet current assets 3rg.saT 318,013
Total assets less current liabilities 487 081 432 a3
Income funds
Resiricted funds 18 102,246 113,448
Unrestrictad funds - designated 119,751 118,554
Unrestricted funds - genaral 265,084 200,681
487 0BT 432 BA3

The company is antitled to the exemption from the sudit requirement contained in sachon 477 of tha Companigs
Act 2008, for the year ended 31 March 2021.

The direclers acknowledge thelr responsibilities for ensuring thal the chanty keeps accounting records which
comply with seclion 386 of the Act and for preparing financial staternents which give a true and fair view of the
slate of affairs of the company as at the end of the financial year and of its incoming rescurces and application of
resources, including its income and expendifure, for the financial year in accordance with the requirements of
sections 304 and 395 and which otherwize comply with the reguirements of the Companies Act 2006 relating to
financlal staternents, so far as applicable to the company.

The members have not required the company io cbiain an audit of iis financial siatemants for the year in
question in accordance with section 4746,

These financial statements have been prepared in acoordance with the provisions applicable 1o companies
subjact to the small companies regime.

The financial statements were approved by the Trustees an "vlfT"-Ss?EJ—u— 2072\

M

Mrs L Dodd {Chair)
Trustee

Company Ragistralion No, 2269528

- 45~



NEURO THERAPY CENTRE LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2021

Motes

Cash flows from operating activities

Gash generated from operations 22
Investing activities

Purchase of tangible fixved assets

Proceeds on disposal of tangible fived

assals

Ivastmant inchme récansaed

Met cash (used in)generated from
investing activities

Mot cash used in financing activities
Het increase in cash and cash equivalents
Cazh and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2021

{22 557)

1,878

87,651

(20,678)

56,973

325,354

392,327

- 16 -



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

1.2

Accounting pelicies

Charity infarmation

Meure Therapy Centre Limibed is a private company limited by guarantee incorporated in England and
Wabss, The registered office is Unit C4 Brymau One Estate, River Lane, Saliney, Chester, CH4 BRG.

Accounting convention

The financial statements hawe been prepared in accordance with the Charities S30RF (FRS 102), the
Companies Act 2008 and "Accounting and Reporting by Charities: Statement of Recommeanded Practice
applicable io charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2018)°. The charity Is & Public
Benefit Entity as defned by FRS 102,

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial staterments are rounded to the nearest £,

The financial statements have been preparad under the hislarical cos! convention,

Going concern

The Trustees have considered the on-going siluation with regard fo COVID-19 as par of their going
concern aszeszment. The view of the Trustees iz thal, whilsl they acknowledge the significant disnuplion
that the pandemic has brought and will continue o bring over the coming weeks and months, the Trusiees
pabeva that the charity is waell placad to navigate the unique set of conditions currently facing tha LUK
BCoOnanmy.

The Trustees reviewed the management accounts for the year to 315t March 2021 at a2 meeling at the year
end, noting the progress which had been made during the year resulting in a considerable improverment in
the financial position frem the high opening budget fundraising larget for 2020021 0 a profit of E54.3K
{2020: defcit £17.5k_) Building on lasi year ihe Centre has continued o make cost savings whena possible.
This hard work is now paying off as the budgeted costs for this vear have fallen on the year before. Saying
that, & key reason for the surplus in 2020021 was due to specific one off donations and grants. The opening
budget does forecas! a significant fundraising targel for 2021/22 although 1 should be noled it has Daen
usiual for the charty o have a projected gap between expendiure and known income at the beginning of
tha financial year. The differance batween projécted income and expenditure does tend to be coverad in
the year by fundraising and further trust and grant applications, aithough this can never be guaranteed,

The Centre iz alwvays working to secure funding from a8 many sources as pogsible, whilsl alzo keaping
costs under constant review. The ongoing main sk to the Centre was and remains (o be the loss of
incoma from sarices being provided. The Centre has increased its digital offaring but does not always see
immediate and regular income from thase services, The Trustees and the sub finance group have met and
will continue o mest on & regular basis acrogs the year o keep the financial position under review. It is
hoped that we are now getting to the other side of COVID=19 and the work done 1o get the Centre through
guch @ Jiffcult lirme is showing thal it should assist the organieation in the fulum. This is seen by achieving
a lower budget of costs for this year. Subsequent to the year end the Cenire has recaived notification that it
has secured the NHS Cheshire Clnical Commisgicning Group grant for the second half of the financial
year which is a substantial contribution towards the funding gap for 2021/22. The strong start to this year
gives the Trustees comfort in being able to meed the charity's liabilites for the coming 12 months.

In reaching their conclusion, the Trusteas have reveewad the charity's monthly cash flows, applied
sangitvvily analyses ac appropriate, and considared tha vanous financial support measures that have baan
announced by the UK governmeant.

As a result of the actions taken and afler consideration of all fectors, the Trusless consider thal no material
unceriainty exisis and they conlinue o adopt the going concern basis in preparing the financial slatements.

{7 =



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

13

14

1.5

1.6

Accounting policies (Continued)

Charitable funds

Unrestricied funds are available for use at the discretion of the Trusteas in furtherance of their charitable
objectives.

Designated funds comprise funds which have been set aside at the discretion of the Trustees for specific
purposes, The purposes and uses of the designaled funds are for the improvement of property facilities
and enhancement of the current service provision.

Resiricted funds are subject to specific conditions by donors as to how they may be used. The purposes
and uses of the restricted funds are set oul in the notas o the financial siatements

Income

Denaticns and legacies are recognised and included In the accounis when the charily is entifled to the
imcome, receipd is probable and the amount can be measured reliably.

Grants receivable are credited to the Statement of Financial Activities in the year in which they are due and
whan any performance conditions have been met

Membership subscripons are accountad for when received, unless they are received in advance of the
year towhich they ralate, in which case they are included in deferred incoma,

Expenditure

Resources expended are included in the Statemeant of Financial Activities on an accneals basis, inclusive of
VAT which canngt be recovered, Expenditure is recognigsed when there is a legal and constructive
obligation to pay, i i probable that setllement will be required and the amount can be measured reliably.

Support costs are those funclions that assis! the work of the charily but do not directly underiake charitable
activibes. Support costs include genseral office cests, staff cosls, property cosls and governance costs
which support tha charnly's activilies. Thase costs hawve been allocated to expenditure on charitable
activities, The bases on which support cosis have been allocated are set oul in the support costs note to
the accounis.

Tangible fixed assets

Tangible fized assets are initally measurad at cost and subsaquently measured al cost or valuation, net of
depreciation and any impairment losses.

Diepreciation is recognised 50 as to write off the cost or valuation of assats less their residual values over
their useful fives on the following bases:

Leasahold improvernents 10% per annum - straight bna
Presgure Chamber 109 per annum - reducing balance
Equipment 10% and 20% per annum - raducing balance

The gain of oss ansing on the disposal of an assel is determined as the difference betwean the sale
proceeds and the carmying valua of the asset, and is recognised in net incomed(expanditura) for the year,

Fixed Assets are capitalised in tha Balance Sheet on acquisifion at a cost of £1,000 or above.

- -



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

1 Accounting policies {Continued)

1.7  Impalrment of fixed assets
At each reporting end date, the charity reviews the carmying amounis of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss, If any such indication
exigls, the recoverable amount of the assel iz estimated in order o determing the extent of the impainment
legs (if any).

1.8 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, ather short-term liguid
imvastmants wilh original maturities of threa months or lass, and bank everdrafts. Bank overdrafis ane
shown within borrowings in currani liabilities.

1.8  Financial instruments
Tha charity has alected to apply the provisions of Section 11 ‘Basic Financial Instruments” and Saction 12
"Other Financial Instruments Issues’ of FRS 102 to all of its financial insinsments.
Finarcial ingtruments are recognised in the chanty's balance sheet when the charity becomes party to the
contractual prowvisions of the instrumeant.
Financial assats and liakilities are offset, with the nat amounis presented in the financial statements, when
there is a legally enforceable right to set off the recognised ameounis and there s an intention to settle on a
net basis or (o realise the assel and seltle the lability simultaneoushy.

1,10 Employes benefits
The cost of any unused holiday entillement i3 recognised in the penod in which the employes’s senvices
are recaived.
Termination benefils are recognised immediately as an expense when the charty is demonsirably
committed io terminate the empioyment of an employes or o provide Iermination benafits

1.11 Retirement benefits
Paymeants to defined contribution retirement benefit schemes are charged as an expense as they fall due.

112 Leases
Rentale payable under operating leases, including any lease incentives received. are charged as an
expense on a stiraight Bne basls over the term of the relevan! lease,

2  Critical accounting estimates and judgemants

in the application of the charity's accounting policies, the Trustees are required to make judgements,
eglimates and assumptions aboul the Carying amount of assats and Babdities that ane not readily apparam
from other sources. The estimales and associated assumplions are based on hisforical experience and
other factors that are considered to be relevant Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions 1o accounting
eslimates are recognised in the penod in which the estimate is revised whene the revision affects only that
perod, of in the penod of the ravision and future pediods whena the ravision affects both current and fulure
pearods.

18-



NEURO THERAPY CENTRE LIMITED

MOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

3

Donations and legacies

Parsonal donations
Legacies and bequests
Corporate donatons
Membership fees

Faor the year ended 31 March 2020

Charitable activities

Services provided under contract
Provisions of senices

Local authority grants

Local Health authority grant
Trusts and Foundations

Anmalysis by fund
Unregtricted funds - general
Restricied funds

Unrestricted Unrestrictad Tatal Total
funds funds
general designabed

2021 2021 2021 2020

E E E E

35 B8BS 1,187 37 082 23 280

4 285 - 4 285 2828

5469 - 5465 8,057

4,821 - 4 821 7. a64

50,480 1,197 51667 41,607

40, 506 1,001 41,807

2021 2020

£ E

118 487 117,637

4 106 71,475

47,699 54,325

20,200 25 858

330,450 192,459

521,942 482 TS

123,583 189,312

388, 345 273 482

462,794

521,942




NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

&  Other trading activities

Fundrasing events
Sale of provisions

Oiher trading activities

B Investments

Intarest recaived

T Raising funds

Fundraising cosis
Purchase of vitamins and other items for resala
External lundraisers

Fundraising and publicity

Unrestricted Unrestricted
funds funds
general general
2021 2020

£ E

17,887 22 347

1412 14,268

Unrastricted Unrestricted

funds funds

general general

202 2020

£ £

1879 1513

Unrestricted Restricted Total Unrestricted
funds funds furds
general general
2021 2021 2021 F020

E £ £ £

58 - 458 26493

G - 1 5,352

22 418 14,315 36,731 35,831
23 338 14,315 aA7.6850 43976

23 335 14,315 37,850 43,578

=21 -



LEZEVE

9z0aLG SELZIL GEL 0% LB ETL TSl bLE
BV BRI FZa'eL ezl g OET'GRE 00108 QEL'00E
BES 987 LIL'BE lac'gal 61 201 JIBEE qLa'pL
9Z0°9LE GHLZLL LES'EYE Gd'20s LIBETL L
oLE Ge Ggl'l 0652 £ig LLEL
FEE SPE LEP'SH IEv09L £BL'GrE LIE'E9 SLLZRL
ZEE L7 £5E'98 BE0° Lk Apd'FSE LZ0'FD 6LL06L
LLEDE - LIE0T 0E5'8E - 0259z
nzL 0zL = % = =
DLE LR ELE'T JE0°SE LSRR GGE"S G400l
GE'L2 GlLe'0L 0ZE'0L EES 6L gaL's 29.L'8
el LOE Ls'ze SFIvEL con'ogt QaE 8t aga'lEl
] k] 3 F 3 3

0Z0E 0z0T LZOE LZoz
gzoz ares seldesayy  LZO0Z auED saydesay)
[EpaL jo uDjEiAcd SIUBLGEDI] (101 JO UQISIAD ] SJUBLIIESI |

SRUN} pajoumsay
|esaual - spuny pajaEEsIun
pun} Aq sisfpeuy

{5 Mmou @as) 51500 eouswaaot jo aueysg
(& s10u sas) 51500 poddns jo aueys

sajdelay) pue jusSLUpESs|
sosUadxe e

uswynuoes pue Bumesy ‘faeel]
juBwedun pue uogealdag
SIS0 4ES

sapjjapoe aqeEey] 8

LZ0Z HOHVYW LE O3ONI dVIA FHL 04
(A3NNILNOD) SLNIWILYLS TVIONYNIZ IHL OL S3LON

Q3LINIT FELNID AdVHEIHL OdN3N



“SEQIAIIDE BSOU) U0 IS pann Ag juads s Syl S1aaya Yo SISBG ay) U SSIME O} PEBEIO|E B 51502 Joddng

00L'Z YEB'SET

FES'BFE £RE' 1PE DES'E EGE'SPE
rEQGrE 00LZ rEBGRT CRE VT DES'E EBE'SPE
0L 0aL'E DES'E OES'E
FEY O SEF'SE 2506l Zo0'sl
GEE S GoE G PoE e FLE'EE
E45°E01 E/G'EDL IRD'ESL FROEAL
3 . E E| ] F

S1500 503 S0 S)203
0E0E asueuianos woddng LEOZ sauRusanos poddng

2eHIAN0E HOEIEY]
Usamag pasheuy

s8a) JUNLENT (UspUadapy|

SO0 [BIEUaG
5800 Auadold
S§P00 jes

gisoa poddng g

LZ0Z HOMVW LE OFANT HV3IA FHL YOS
(@3INNILNOD) SINIWILYLS TVIONYNIZ 3HL OL SILON

Q3LINIT FYLNID AJVHIHL O4N3N



NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

i

12

Met movement in funds 2021
Met movemneant in funds is stated after charging/credifing)

Fees payable to the company's independent examiner for the independent

axamination of tha company's financial siatemants 2,550
Depreciaton of owned tangible fived assetls 19,533
Trustees

MNaone of the Trustees (or any persons connected with them) received any remuneration cr benafits from thea

charity during the year (2020: £120).

Employees

Number of employees
The average monthly number of employess during the year was:

20219

Mumber

Eguivalant full time employeses 15
Employment costs 2021
£

Wages and salaries 321,846
Social sacurity costs 20821
Dthar pansion costs 5,342
349,104

Of the lotal staff cosls and trusiee renumearalion and expenses £163,088 (2020 - £201 617) was
unrestricted and £186,021 (2020 - £163,102) was rastricted.

341,870

6,020

3ro.718

Pension costs are aflocated in proportion to related siaff costs and are charged to unresfricied funds.

The total renumeration benefits payable to key management personnel was £55,833.

Tolal redundancy/termination payments in the year amounied to ENil {2020 - £5,T85).

Thers wera no employees wihhose annual remunegration was EBQ,000 or more.
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NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

13 Tangible fixed assets

Leasahald Preasure  Equipment Todal
improvements Chamber
£ E £ £
Cost
At 1 April 2020 206 543 15,142 116,516 428201
Additions 2,816 B 18,741 22,557
At 31 March 2021 300,358 15,142 135257 450,758
Depraciation and impaiment
Al 1 Apnl 2020 244 813 14271 55,507 14 531
Depreciation charged in the year 11,968 e} TATI 18,533
At 31 March 2021 256,782 14,304 62,978 334 064
Carrying amount
At 31 March 2021 43,577 B38 Ta.278 116,654
At 31 March 2020 51,730 a1 61,008 113,670
14 Debtors
2024 2020
Amounts falling dus within one year; £ E
Oither debliors 3949 10,058
Prepayments and accrued income 13,125 10,634
17.074 20,692
1% Creditors: amounts falling due within one year
2021 2020
£ E
Other creditors 35 71X 10, 768
Accruals and defarred income 3.2a2 16 265
8 014 27033




NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

16

17

Deferred inoome

E
Deferred income at 1 Aprl 2020 4,843
Refunded in the year 14,643
Received in the year 217
Deferred income at 31 March 2021 217

Deferred incoma ralates to funds received in advancs from fundraisers for evenis that take placs after
the year end or membaership subscriptions received in advance.

Retirement benefit schemes

Defined contribution schemes

The charily operates a defined contribution pensian scheme for all gualifying employvees. The agsets of the
scheme are held separately from those of the charity in an independently administered fund.

The charge to profit or loss in respeci of defined contribution schemes was £6. 342 (2020 - £8,020).

The ameount cuistanding af the year end was E2.841 (2020: ENiI}, Empleyver's conirbutions are based upan
3% of gross earnings and amployes's contributions are based upon 5% of gross eamings.
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NEURO THERAPY CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

20 Operating lease commitments
Al the reporting end dale the chanly had oulstanding commitments for fulure minimum lease paymenis

Fd

22

23

under non-canceliable operating leases, which fall due as follows:

Within cne year
Between two and five years

Falated party transactions
Thera warna no disclosable related party transactions during the year (2020 - nona).

Remuneration of key management personnel

The remuneration of key management personnel is as follows,

Aggregate compensation

Cash genarated from operations

Surplus/{deficit) for the year

Adjustments for

Investmeant income recognised in statement of financial activities
Depreciation and mpairment of tangible fixed asseis
Movemenis in working capital;

Decrease in debtors
Increase in creditors

Cash generated from operations
Analysis of changes in net funds

Tha charity had no debt during the year.

2021
E

18,807
o, H2T

25734

54,358

(1,879)
18,533

3,618
11,981

87,651

20:20
E

25187
8,082

33,260

55,644

2020
£

(17.573)

(1,513}
21,828

2,159
5,047

8,869

-537.



