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introduction

The Report and~now presented take into atxount the mquirements of the legal
accounting and repoifing framework for Chari5es deriving fmm the Charifies Act 2011

C rltable Status

The Ticker Club, based at the Manciiester University NHS Foundabon Trust (MFTj,
Wylhenshawe Hospital, Manchester M23 9LT is registered with The Charity Commission,
Charity Number 519754.

of
The Cons5tufion of The Tidier Club was adopted at a general meeting of dub members
on 10 December 1987 snd amended at subsequent General meebngs held on 14'
September 1989, 9" November 1989, 1ty" October 1998. 10 August 2000, 10' July
2003 and 28"Aptfi 2011.

The bjective of the Ticker Club is to promote the refief of persons in Manchester and the
stsrounding area who aie to undergo. or who have undergone, heart proosdtses of any
kind

In furtherance of this obieciie. the Club:

a. Offers moral support and encouragement to such persot» and their rehtfives.

b. Supports financially or otherwise heat and vascular procedures carried out by the
Manchester University NHS Foundation Trust (MFA at Wy5ter»hawe Hcepital.

c. Raises funds, invites and receives contrtbufions etc. to finance the Club's activities
(provided that no substan5aI trading c5vities shs1 be undertaken).

d. Makes grants or donations in cases of need to alleviate hardship.

e. Does such o5»r brwful things as shall further the Cktb's objecfive.

Pubgc 85neiII
The Execubve Committee conlim that it has complied with the duty in Secfion 17 of the
Chanties Act 2011 to have due regard to public benefit guidelines published by the
Chari5es Commission.
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of Club.

Membership is apsn to sll persons who have been diagnosed as having a heart problem,
their relatives and to att those who suppart the aims and objectives of the Club. Afi

members are ieqinrsd to pay an annual subsofption, which is cursntly 910.00 psr head,
or 915.00 for member and partner. At the 2020-year end thee were 291 club members
and 90 joint partner members. At the 2021-year end there were 269 club members and
95 joint partner members. During the current year exisbng members nat renewing their
subscriptions have been deleted from the records to camply with GDPR legislafian.
Taking into account the new members, (induding 95 members' partners) the nismbership
level has dropped slightly, showing a 7.56% decrease. However. it needs to be noted
that this has been a chalenging year for both recruiting and rebining members due to
Covid 19.
Members of the Club meet occasionally to discuss matters of ongoing interest and to
engage in leisure tivities, snd a quarterly Newsletter is produced to kssp them abreast
of Club affairs and to inform them of farthcarntng events, etc.

Exscubvs Commrttse:

The day~ay running af the Chb's affairs is carried out by an Executive Committee,
normally comprising 9 futt members, plus 3 coaptsd members. This Committee masts at
regular intervals (usually bi-monthly). Execubve Committee members are elected by the
Club membership, normally at the Annual General Mssfing (A.G.M.) However due to
unprecedented cbcumstancss this year (Covid-19) the A.G.M. which had been scheduled
for April 23"2020 had to be postponed snd was conducted later in the y~ on November
4s 2020 by Coom'.

On July 1"2020 ths Chair sent a hard copy tatter to all members informing them that dus
to the cunent situation the AG.M had bosn cancelled. To enable the Ticker Club to
confinue ta function, even though the busbiess would not be conducted in ths 'usual'

format dus to Cavid, it was proposed by the cunent Committee that the nominations and
recommendations for the Ollicsrs. Members of the Committee and Coopted Members,
which ware received pror to this date, be~on the members' behalf st the next
committee meeting on July 15th 2020.This would stso allow those members of the current
committee to stand down as was their intention at ths AG.M. and ensure the nsw
committee cauld canbnue to conduct the business of the club. The members were asked
if they were in agreement and given the opportunity to contact the Chair with sny
quesbons, queries and/or appasibons.

The Charity Cammission guidetbies recagniss that during the cinfant situation
extraordinary measures may be taken if it is in the best interest of the Charity. Atti~n, cairespandsncs, minutes etc have been kept on file.

The confirmed Execufive Commlttrse msmbeie being:

Ofgcers: David Hatmss —Chair, Marfin Msmman - Vice Chair, Gaynor Stater- Secretary
snd Msris Hobnss —Tieasuier (second year af atfics)

Consnittse ttfiembers: Alan Munday, Betinda Carter, John Miller, Muneeb Yassir and
Nazir Choonara

Recommended opted Msmbetsi Marian Shilliday, Vernon Marshsk and Victor
Hymen

in October 2020 the Chab wrote another tatter to all members reminding them that dus to
unprecedented cbcisnstsnces this year (Cavid-19), bath nsbonal and keel rsstrictions
prevented an open meeting and the A.G.M. which had bssn scheduled for April 23rd
2020 had been postponed. Ths letter detailed that the A.G.M. would now be hekl on
Wednesday November 4 2020 via 'zoom'. Members were asked to conlim their

exfnessian af interest, whereby they would be sent by email prior to the meeting; the
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agenda, minutes of the 2019 AGM, the 2019I20 annual report and a voting form for the
proposats. Once again, the members were given the opportunity to contact the Char with
any ques5ons, queries and/or oppositions.

On November 4th 2020 the AG.M. took place via zoom. The mee5ng format followed the
agenda and formalised the business of the Ticker Club. Trustees were fonnaNy appointed
and ratNed. Under the Ckib's Cons5tution an Independent Examiner is appointed at each
AG.M. and for the year under review, the Independent Examiner was Mr S.C. Ctegg.

IslISoli

The Club is operated entirely on a voluntary basis and no member or ollicer of the Club
receives any remunera5on whatsoever, although appropriate reimtxxsements are made
in respect ol expenses kicuned in reki5on to Club ac5vi5es.

The Club has the fuN4ime use of an oflice, provided kee of charge, which is located in the
enhance foyer of the North-West Heart Cenke at Wylhenshawe Hospital,

The Ticker Ckib maintains Bank and Building Society accounts with:-

(e) yorkshire Bank, 6 Bridge StreeL St Hekms WA10 1NF. a Current Account and a
Lottery Aocount

(b) Vernon Buikgng Society, 19 St Pstersgate, Stockport, SK1 1KF (interest payirNI
accoisiL)

n lien

The Pa5ent Support Team of Volunteer Visitors con5nues to provide moral support to
Padenls, their relative snd their friends. Hoer', the format has had to change in view
of the cunent cNmate.

ll has been a ditNcult yea since March 2020 when aN 'normaf Ticker Club pa5ent support
ac5vi5es hed to be suspended due to the restrictions put ki phace OINowing the ou5xeak
of the Corona Virus. Manchester Founda5on Trust (MFT) ki kne with Government
guidslnes meant thai eny access into Wyythenshswe hospiti5 lbr vobnteers was put on
hold.

The Fndsy allemoon meeiings which allow the Ticker Club to aSar reessixance to those
attending just prior to their surgery, giving patients 'end to eixf informa5on on the
operation process, support services. atter cae etc were no longer permit to take
place. The feedbak from these taks has ahaeys been extremely posiTive from padents,
their famiNes and the medical teams. As an aNemative pa5ents are now being issued with
aN of the information ki paper formaL The Ticker Club phone number is included in this
informa5on if pa5ents want to tstk about any concerns. There was an iniNa5ve by the
team in Cardio Thoracic Cridcsl Care Unit (C.T.C.C.U.) to continue the cardiac patient
infonnst'en talks which were held each Friday, by pos5rNI a video feed onto the hospital
website for peNents to view. Wewere asked to contribute and John PhNNps presented a
section on behalf of The Ticker Club. As yet it has not been posted due to the need for
Trust approval but we await 5le 'premiere' with anbcipaton.

As a result of the new government restrictions, it has prompted us to be more forward
linking in our approach to Pabent Support The Ticker Club oommittee felt it was dilicult
developing a relatkxiship with a pa5ent over the phone and a more proac5ve approach
should be taken. Nszir Choonara devised a strategy which was ratified by MFT Board.



The strategy was more technoiogicaNy focused, whereby patients in the first Instance
could liaise and contact the Ticker Club virtually, irxficsbng their wiNingness to be
contacted. To implement the strategy Nazir Choonara wilh the assistance of a smaN
Working Party which induded; Victor Hymen, Peter Hill, John Phlips and the staff within
the various departments ki the hospital who we are in contact with, met up on numerous
occasions. However, the logistics of liaising with customers using this technology was
proving to be diScult operationally.

So as to keep up the momentum of patient support, it was agreed at one of the mrecubve
commktee meebngs, that the Working Pasty would put togelher a 'user fiisndly' leaget.
This would expkrki the support which the Ticker Club could provide for pabents prior to
their opeation, after their opers5on and during the rehabilitation stage. The main focus
being on the Ticker Dub's frieixNy, rnppor5ve, chatty. professional service wINch is easy

The pabent support teafiet was printed and d stnbuted. Feedback to dale has been very
positive from patients; however, it was requested that a ccetact phone nixnber on the
leaget woukt be extremely beneficial. The Ticker Club number has now been added onto
the leafist providing a point oi coraaot.

The Ticker Club aa supporbng the various dinics and con5nue to provide leagels and
teeature for pa5ent informadon. This year we have Itinded a series of leagets for the
Heart Valve CNnical Lead, Doctor Laura Dobson. She had realised that pa5ents were
being given so much information verbaNy it was becoming confusing, so she produced
with our assistance, a series of lesfiels~their ~which pa5ents are able to
read after their visit.

During 2020 we prnchased almost 830,000 of equipment for the benefit of canNac
patients at Wbr5renshawe Hospital, detaNs of which are in the Tmasurer's reporL

The 2020 Annual Volunteers Seminar was reluctanly canceNed as the numbers due to
attend would have contravened the Covid guideNnes. However, due to the good work of
the volunteer tean the individual volunteers have been contacted on a regular basis to
keep them up to date with what is happening and hopeMy, when aNowed, we wiN be able
to hold the Seminar as in previous years.

Unfortunately, most of the Cardiac Surgery SpeciaNst meetings have been suspended but
contact is s5N being kept through tectinology and we wiN s55 be avaNable when the need
arises in the future. John Phillips and Ken Duggan are eager to return to their
involvement. Outside of the MFT the various Cardiac Group Forums are s5N active and
John MiSer and John PhNNps conbnus to represent the Ticker Club at these.

3. Fundralslng

This year fundraising has been severely curtailed as outside events were canceNed due
to Covid. We were unable to seN tickets for our Annual RaSe in the hospital. Books of
tickets were only sent to aN members and the response was incredbly good, raising a
total of N2050 and aN the prizes were won by members, ther fairvNes and friends.

We have been fortunate in eceiving donations and whNst this year this has been
reduced, we sbll g akrfugy received %13434 which will be ecreased when we daim the
Gilt Aid portion from HMRC. Dona5ons are boosted by donors using the Gift Aid scheme,
whereby taxpayers can complete a simple form. and the Ticker Club can then reclaim the
income tax that the donor has pad on the amasrt of the contribution. It costs nothing to
register for Gilt Aid as keg as you are a U.K taxpayer, which is worth consideration when
making any dona5on.
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We continue to use Vrrgkr Money Giving as our donation platform and receive regukrr
payn»nts through them as they dsim Gilt Aid on our behalf. It works v«y well snd has
proved to be s sucoessful move

Once the Club's expenses have been covered, the net contributions received «e
avafiatfie for the purchase of equipment for Cardiac snd rekrted departments within the
Cardiac unit at MFT - Wythenshawe Hospital. ll» money can akro be used for grants snd
donations to the hospilal for a5»r items rekrting to cardiac ps5ent we5are.

Other income can be seen in the Treasurer's Report under Receipts and Payments.

The Committee of the Ticker Club wish to thank aN the people who made such unstinfing
and ger»raus corNnbubons to our funds drslng a dfificult and chsNenging year. along with
Club volunteers for their contribufions, which confinue to sustain this entirely voluntary
Ch«tty.

Review of Progress and Achievements:

We con5nus to have s strong working relationship with the Trust and are sure that this
w1I ccntNue.

There are some development plans for ihe C«disc Unit at Wirfi»nshswe Hospital but
nathing firm hss been agreed as yet by the Trust We are keeping in contact with the
Adminsrrston team for updated infonnsfion snd it vali be communicated to aN members
when known, 'nteresting times ahead for the hospiisl snd The Ticker Club.

Marie Hdmes orr Tressumr hss been conbnuing her work at home ss she has been
unsbkr, due to the Covid restnc5ons and her own shiekfing, to access 5» otfice. She took
the decision to uplift aN the accounts working files from the office in March 2020 to a
laptop. Since June our office at Wythenshswe Hospital has been used by hospital stslf to
allow social distancing, so Marie has tumed her hafiway into a Ticker Club branch atfice,
complete with ths photocopier. This has enabled her to continue to produce our~
on time sv«y month snd comffiete the final accourds far 2020i21. She oonfinues to
oversee the finsnoes of the Ckrb for the bensfit of aN members.

John Mifier our Mafia Coonfinstor has compiled and erfited the spring, autumn and winter
Nswskrfiers which have been avaNable on aur websile snd have been sent to m«nbers
by post. Wa «e trying to keep to the usual edi5on dates but it hss not been easy with the
restrictions. John manages the website which sNaws more infonnabon «xl photographs
to be made widely svafiaSe. It sNN contains a link to the Hospital websile.

Muneeb Ysssir has taken over the rale of Volunteer Coonfinstor and Martin Memman hss
stepped in to assist him in this role. The role involves arranging initial tnsining for newly
appointed volrsrieers snd keeping in ~with new recruits which hss proved to be
chaNenging during the Corona virus. This fofiows Alan Mundsy's decision to step dawn
from this role snd our thanks go to him for the work he hss cerned out in the past

Belinda Cater hss isksn on lhe role of Membership Secretary foNowing Hazel PhiYips'
decision to step dawn having been in the role for several years. Our thanks must go to
Hazel far her work in keeping the membership up to date. The commNtee «e confident
that Minds wiN be a more than capable successar. Belinds is maintaining and monitoring
reoords of membership numbers, changes of address/emaN addresses snd has provided
the numb«s recorded in the opening paragraphs.

Social Events have had to be suspended until further nofics but Befinda has been
sending quizzes to membem on our email list As soon as we «e abh, social evenings
wNI recommence. We were not able to hold our Christmas Social where we draw the



Rallle, so this had to be drawn by holding a virtual committee meeting. and aN prizes
ware distributed using a socially distanced approach.

John PhNlips stood down from his role as Char of The Ticker Club alter being on the
oommittee for over 10 years and serving as Chair for 8 of them. John has been at the
orefront of the Club's progress in that time and the gratitude of aN the members should
go to him.

Likewise, Ken Duggan stepped down from his rob as the Club Secretary att»r acNng in
the role for a number of years. This role has been taken on by Gaynor Stater who
shadowed Ken for a while and has moved into the role seamlessly. Our grateful thanks
go to Ken for his steady hand at the helm during his tenure.

We also thank Jackie Richards and Sharon PoweN who conbnued their committee
involvement untN July before stepping down from their Trustee roles for the Club. The
Reverend Vernon MarshaN offered himself for~onto the committee, it must have
been a strange year for him because we have only met by Zoom technology, but he has
always been there. Victor Hymen our other coopted member has been involved wiN
Nazir Choonara in maintaining our patient oontact.

There have been two other committee members who have retuctanNy had to step down
from their pos'tions on the commitbie due to personal reasons. They ae Alan Munday
(who coordinat»d the 'Training Guide for Volunteer Ward and Clinic Visitors'. This is an
excellent document which will be invakiable for aN volunteers who undertake ward visits)
and Marian ShiINday. The committee wish them weN and on behalf of aN members thank
them for their past help.

The cunent commNl»e members have indicated their wNNngness to continue to be
involved as trustees untN such tine as we can hold tections in the future for new
committee members. Their support is appreciated in what has been a less than easy year
and opefuNy normal meelngs can be resumed as soon as it is sal'e to do so.

AN of the members play an integral part ii the support of the Cardiac Unit in the hospital
and our thanks as a committee are extended to everyone in helping the Ticker Qub to
achieve its aims and objectives.
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The Receipbr and Payments Account shows the income and expenditure for the financial
year 1st February 2020 —31st January 2021 and the balance cf money held at 31st
Jartuary 2021. Compaiafive figuias fioiii the previous year are showri.
The receipts for the current year exceed payments by f108142.

Receipts and Paymenta Account
Our income from membership shows a deoease of fA58 to R3797.
Late January 2021 a legacy of 6121515waa received. Part of this has been transferred to
the Vernon BuNing Society and. to protect our finances under FSCS lmits, a new
interest paying account will be opened in the new financial year for the balance.O~ are direct paymenta of 6814 for cfirect donations, including boxes. pkrs.
84820 from Virgin Money Giving which is now our Fundrabrkrg site for evenls and
donations. Total 813434
Annual Gilt Aid of 21303 is for the period ending 31st January 2020 and Virgin Money
Giving fTi25 for the period erxfing 31st January 2021. Total f2128
Oue to Covid resblcbona there were no outside firndraising events.

The only social event in 2020 was a Members' Social which had a smal surplus.
The deposit for the Christmas Social which was canceled due to Ccwid resblctions has
been cerned foward for the Christmas Sccial 2021.
Fundraising was linited to our Annual RaNe; fickets were sent to members only, due to
the estricbons. and raised R2050 fatter costs). The draw took place vitualy at a meeting
of the Trustees on the specified date.
The Monlhly Lottery raised R170 extra income.
All costs incuned directly by any Events or Fundraising are shown under payments.

The Ticker Ckrb has no paid employees. Al the Execuilve Committee Members and
Pabent Support Visitors are volunteers. Travel expenses are paid to volunteers in respect
of dutiea canied out on behalf of the charity.
The Administrabon coat inctudea the travel expenses of 8512 of the Executive Committee
Members in respect of administrabve duties.
Printing costs includes the "There for you" leallels as these promote the club and its
ec&rit'ea The AG.M.. open to al members was held virtualy due to the Covid
eslrictiona, the deposit paid in the previous finandal year has been cerned forward for

the 2021 AG.M. The 2020 Annual Volunteer Seminar was cancelled.

The cost of the newsletter sent to al members is lemised in the a~.
Sundry expenses include the Annual Licence for the Annual RaNe and Monlhly Oraw,
caid fees incuned by Virgin Money Giving, bank transfer charges for the legacy.

Travel expenses for ward & dinic visilors of f397
Materials purchased RtaxaNan COa %225, Cardiac rehsb rfianea %2290 and
New Begkining Books f2900 Total F5415
Four cardiac wads FS, F6, CTCCU and Jim Quick each~f100 towards nfxrbent
gitts al Chrislnras.
Hospital equipment total f29920.
Bladder Scanner 88000 CTCCU
Vein Harvester 822672 Mr Venin- Cenfiac Surgery
Portable Blood Pressure Monitors E104- Canfiac Rehab
Valve Information Leafists 81144-Or L Oobson Canfiac Clinic
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Statement of Assets and Uabitdies
Cash funds tse now shown as balances in al accounts hekl by the Charity as at
31st January 2021, plus any deposits un~ited. less any un-presented cheques at this

date. The balance of Funds was K155,$46 as at 31st January 2021

Other monetary assets are payments dua to the Charity but wiH not be paid until the

folowing financial year. Estimated values are shown.

Assets retained for tha Charity's own use at nominal n»ale value. Al the Executive
Committee meeting on 9th January 2020, it was agreed to depreciate the photooopier to
F00 - 2020, R50 —2021, Nfi - 2022.

Liabitibes
tJabifity is an obfigation to pay for something e.g., creditors, loans etc.
Estimated travel expenses dua up to the end of the financial year but not yet paid f25.

The Designated fund is for approved requested items for the hospital which should be
purchased in the next financial year.
There are no outstanding requests as at 31st January 2021.

After the deduction of the costs of fundraising activities and administrative expenses the
Club's net income is avafiaNe for the purchase of equipment for Cardiac and reLated

departments within Wythenshawe Hospital and grants and donations to local hospital

services and other items relating to patient welfare.

The Accounts have been checked and verified by the independent exaiisner.
Mr S Ctegg FCA CPFA

Sgned ~+~%a. 4kuisHalnes Treasurer Oaten(l. ..~M~.. 'tOQ. I

Signed ... ..... ... 6+~ . Martin Merriman Vice Chair

On Behalf of d» Executive Committee



RECEIPTSAHD PAYMENTS FOR TffE PERIOD 1STFEBRVART 2020- 31STJANUARY 2021

3797
13434

121515
2128
218

4255
19822

0
2351

221

Social Events;
Members Societe
Christmss Social

Fundraising:
Annual Refile
Monthly totasry

Total Recelpar,

15
0 15

4775
5321

. .2220 7541

Travel Expenses
Prinang ~& Posbrge
AGM and Semina
Web Sile

Logo Shirie Mugs and Pens
Equipment
Sundry Expenses

ITuect Support to Hospttsb
Pabent Suppart Viaaa
Patient Support Metariets
Ward Gills
Equipment funded for the
Hospital

Social Events:
Members Serials
Christmas Social

Fundratstng
Annual Ruflie

Monthly Lottery Prizes

512
438

0
80

660
0

187
172

0
100

335
1144 1479

397
5415
400

29920 38132

1808
912
394
128
900

1238
234
173

479
1144

21482

1623

Net Receipts (payments) for tha Year
Add: Balance of Funds bom Previous Year.
Balance of Funds

106142
49704

5558
44146
4ltW
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STATEMENT OFASSETS ANO fJABKlllES AS AT 31~JANUARY 2021

Cash Funds
Oeposit ~et Vernon Bulkgng Soasty
Cunsnt Accourrt st Yorkshire Bank
Lottery Account at Yorkshke Bank
Pkrs U~ deposes
Less Un-presented chertues

84439
70228

1135
220

-176
155846

30723
18858

804
0

~1

Other lfonstary assets
Gilt Aid Recorersbls
Bugding Society Interest Oue

1000 1268
100 100

1100 1368

Assets retained for the chartty"s own use
(&norntnat resale salus)

Photocopier 100
100

UabMes T~ snd patient Couneelfmg
Expenses
Newsletters

25
0

0

theo, O,cu ~Q-i
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Independent Examiner's Report to the Trustees of the Ticker Oub (CharRy Number
519754)

I report to the trustees on my examination of the accounts of the Ticker Qub for the year
ended 31"January 2021 set out on pages 9 to 10.

Responsibilides and Basis of Report

As the charity trustees of the Ticker Oub you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011 ('the Act').

I report in respect of my examination of the Ticker Qub's accounts carried out under section
145 of the 2011Act and in carrying out my examination I have folhwed all the applicable
Dimctions given by the Charity Commission under section 145(5)(b) of the Act.

Indeliendent Examiner's Statement

I have completed my examination I confirm that no material matters have come to my

attention In connection with the examination which gives me cause to begeve that, in any
material respect

1. accounting records were not kept in accordance with section 130of the Act; or

2. the accounts do not accord with those records.

I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in this report in order to enable a proper
understanding of the accounts to be reached.

Zc
Name:5 CQ

9 South Drive, Timperley, Aitiincham, Cheshire. WA15 6QI

Date: 10 March 2021


