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The year under review was like no other in the 120year history of the Museum. The 
key to dealing with the extraordinary events of the year was the ability to rapidly respond 
to a changing situation. Such events also serve as a spur to innovation and that has 
certainly proved to be the case as regards the Museum. 

The 120th anniversary of the opening of the Museum fell on 25th April 2020 but as we 
were in lockdown at that point, the opportunity to mark the event was lost. Another happy 
event marred by the pandemic was the grant of the Queen’s Award for Voluntary Service to 
the Museum’s volunteers on 2nd June 2020. This was a tremendous achievement by all 
concerned. We were thrilled to have the visitor experience which our volunteers provide 
recognised by the receipt of this prestigious award. In view of the national situation it was 
finally recognised by all that the award ceremony would have to be a virtual one and this 
duly took place on 26th November 2020, Cowper’s 289th birthday. 

As soon as the national lockdown was announced, the need to conserve cash was 
apparent. The government’s furlough scheme proved to be a lifeline as did business 
interruption grants. This enabled us to get through the year under review in good financial 
shape despite minimal income from other sources other than rental income from our 
cottage. 

The flip side of this situation was that an immense burden was placed on our trustees 
and key volunteers both to deal with day to day matters and to implement changes. My 
thanks to everyone involved.  

During the spring a huge effort was dedicated to ensuring Covid safe procedures 
were introduced. This was assisted by the introduced of a computerised booking and 
events system known as Art Tickets. The system also has a facility for accepting donations. 

The inability to trade through much of this year also prompted us to set up an online 
shop offering free delivery to local residents in postcode MK46. The range of products 
available online will be expanded over time. The emphasis on digitalisation continued with 
online training days and planning for online talks and tours. 

Our Georgian dance group had to cease all activity due to social distancing 
requirements but hope to resume when conditions permit 

Collections care has continued throughout the period under review and the Museum 
benefitted from an HLF grant to enable a modern and enhanced security system to be 
installed. A decision was made to swap the location of the Three Hares Gallery and lace 
room with a view to completing this project by late 2021. A number of applications were 
made in connection with plans to relaunch the Lace Room with an emphasis on the social 
history of the trade locally. 

Cowper’s summer house was also the subject of refurbishment and our gardening 
team continued to look after our gardens whilst working under Covid restrictions. 

Communication with our public was vital during this period to maintain awareness of 
what we have to offer going forward. Our social media team have done terrific work during 
this period and boosted awareness through joint working with the local historical society as 
well as the usual social network channels. The Olney history hub is steadily growing in 
popularity. 



Newsletters formed an important role in keeping people informed. 
With an eye to the near future much work was done on preparing for the 250th 

anniversary year of Amazing Grace- one of the Olney Hymns first sung in Olney on 1st 
January 1773. We hope this will raise both local and global awareness of Olney and what it 
has to offer. 

Looking to the future we have the challenges of re-opening the museum, fully 
reconnecting with our volunteers, and encouraging visitors to return. Volunteer morale has 
been greatly boosted by the roll out of the national vaccination programme and the trend 
towards holidaying in the UK in the year ahead should boost visitor numbers. 

Locally, Olney is currently experiencing a spurt of expansion and this from the 
Museum’s perspective should help to boost both volunteer and visitor numbers, 

 
Paul Collins 
Chairman of Trustees, 
21st April 2021. 
 
  



  



 
  



 

 
 
 



 

 
 



 
 
 



 

 


