
REPORT OF THE
TRUSTEES AND
FINANCIAL
STATEMENTS
for the year ended 31st August 2025
for Welcome to the UK CIO

01702 808579

Regis tered 
Char i ty  Number :  1 185125

www.welcome2theuk .com

https://www.google.com/search?q=weclometotheuk&rlz=1C1YTUH_en-GBGB1082GB1083&oq=weclometotheuk&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIPCAEQLhgNGK8BGMcBGIAEMhIIAhAuGA0YrwEYxwEYgAQYjgUyCQgDEAAYDRiABDIJCAQQABgNGIAEMgkIBRAAGA0YgAQyCQgGEAAYDRiABDIJCAcQABgNGIAEMgkICBAAGA0YgATSAQg0Nzg0ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8


Ta
bl

e 
of

 C
on

te
nt

s

Trustees Report 1

34

Balance sheet 36

Independent Examiner's Report

37
Detailed Statement of Financial Activities 42

Notes to the Financial Statements

35Statement of Financial Activities



TRUSTEES REPORT

This  year  has been another  per iod of  growth,  development ,  and
posi t ive impact  for  Welcome to the UK.  Across our  hubs in  Southend,
Grays,  and Bas i ldon,  we have cont inued to support  ind iv iduals  and
fami l ies  f rom a wide range of  backgrounds as they bu i ld  new l ives,
develop new sk i l ls ,  and become act ive members of  the i r  local
communi t ies .

Our  miss ion remains to  support  people to  sett le  in  the UK wi th
d ign i ty ,  conf idence,  and a  sense of  belonging.  Through Engl ish
language prov is ion,  communi ty  engagement  act iv i t ies ,  volunteer ing
opportun i t ies ,  wel lbe ing programmes,  cul tura l  c lubs,  and pract ical
support  serv ices,  we have cont inued to help people overcome
barr iers  and ach ieve greater  independence.

Dur ing the year ,  demand for  our  serv ices remained st rong.  We
expanded our  ESOL prov is ion,  st rengthened partnersh ips wi th  local
organ isat ions,  increased volunteer ing opportun i t ies ,  and del ivered a
wide range of  communi ty  act iv i t ies  that  promoted inclus ion,
wel lbe ing,  and socia l  connect ion .  We were a lso proud to  cont inue
support ing Ukra in ian  fami l ies ,  celebrate d iverse cul tures,  and create
opportun i t ies  for  people of  a l l  ages to  learn ,  part ic ipate,  and thr ive .
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STRUCTURE, GOVERNANCE
AND MANAGEMENT
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This report highlights the achievements of
our members, volunteers, staff, and
partners over the past year. Through
personal stories, programme updates, and
examples of community impact, it
demonstrates the difference that can be
achieved when people are welcomed,
supported, and given opportunities to
succeed.

We remain grateful to our funders,
volunteers, partner organisations, and
community supporters whose continued
commitment makes this work possible.
Together, we continue to build stronger,
more inclusive communities where
everyone has the opportunity to
contribute, participate, and flourish.

Organ isat ional  st ructure
The t rustees form a management  committee.  Day-to-day operat ional
decis ions rest  wi th  the Chief  Execut ive and Founder ,  Amar i lda ( I lda)
S inan i  and wider  staf f  team,  under  the gu idance of  the t rustees.

Reference and admin ist rat ive deta i ls
Welcome to the UK is  a  Char i table Incorporated Organ isat ion,
reg istered char i ty  number  1185125 in  England and Wales .

Govern ing document
The char i ty  is  governed by i ts  const i tut ion as a  Char i table
Incorporated Organ isat ion foundat ion st ructure .  

Pr inc ipal  Address
1st  F loor ,  Un i t  F39 V ictor ia  Shopping Centre Chartwel l  Square
Southend-on-Sea Essex SS2 5SP



BOARD OF TRUSTEES

We are supported by a  committed Board of  Trustees who br ing a  wide
range of  sk i l ls  and exper ience:

Al ine Clayson (Chair )  –
Or ig ina l ly  f rom the Seychel les ,
Al ine has over  50 years’
exper ience in  the voluntary
sector ,  part icu lar ly  in
support ing the mental  heal th
needs of  d iverse communi t ies .
She a lso works wi th  Southend
City  Counci l .

Magdalena Borowska –
Or ig inal ly  f rom Poland,
Magdalena is  a  qual i f ied
f inancia l  profess ional  wi th  a
master ’s  degree in  f inanc ia l
management .  As a  former
serv ice user ,  she br ings both
profess ional  expert ise and
l ived exper ience,  support ing
f inancia l  p lann ing and
overs ight .
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Keeley Donat i  – An
exper ienced educat ion
profess ional  and Ass istant
Pr inc ipal  at  Thurrock Adul t
Communi ty  Col lege,  Keeley
br ings expert ise in  adul t
learn ing and communi ty
development .  She has played a
key ro le  in  support ing the
expans ion of  our  work in
Thurrock .

Ornela  Miguel  – Born in
Mozambique and ra ised in  the
UK,  Ornela  has a  background in
ch i ldcare,  heal th  and socia l
care,  law and internat ional
re lat ions .  As a  former  serv ice
user ,  she prov ides valuable
ins ight  in to  the needs of  the
communi ty .

The Board prov ides st rong governance,  st rategic  d i rect ion and
accountabi l i ty ,  ensur ing the organ isat ion is  wel l  managed and
focused on i ts  miss ion .
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Our wider  team of  staf f  and volunteers  p lay  a  v i ta l  ro le  in  del iver ing
our  serv ices .  Many volunteers  are former  serv ice users ,  creat ing a
peer- led approach that  bu i lds  t rust ,  s t rengthens engagement  and
supports  long-term integrat ion .

Together ,  our  team and Trustees prov ide st rong leadersh ip ,  ef fect ive
governance and the exper ience needed to del iver  and grow our
serv ices in  response to  increas ing demand.

Independent  Examiner

Carmar  Accountancy and Bookkeeping Ltd

801 London Road

Westcl i f f -on-Sea

Essex

SS0 9SY
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Our CEO and founder  is  Amari lda
( I lda)  S inani .   I lda  ar r ived in
Southend in  2013 f rom Alban ia ,
pregnant  wi th  her  f i rst  ch i ld .   
She was unable to  speak Engl ish
and wi th  her  husband at  work a l l
day,  she qu ickly  found hersel f
isolated and lonely .   A  heal th
v is i tor  to ld  her  about  the local
Chi ldren’s  Centre ;  I lda  v is i ted
and spent  t ime there,  learn ing
Engl ish  through conversat ions
with  other  parents  and centre
staf f .   She star ted Welcome to
the UK in  2015 as a  way to
address some of  the chal lenges
she –  and fami l ies  f rom overseas
– exper ience when coming to  the
UK.   In  Alban ia ,  I lda  was an
I ta l ian  teacher  and can speak s ix
d i f ferent  languages –  which
helps in  the day-to-day serv ice
del ivery  of  Welcome to the UK!   
She is  now a Br i t ish  c i t izen .  

CHIEF EXECUTIVE OFFICER

Since founding the organ isat ion,  I lda  has grown Welcome to the UK
into a  t rusted and wel l - regarded char i ty  across South Essex,
support ing over  1 ,500 people each year .  Her  l i ved exper ience,
combined wi th  her  language sk i l ls  and leadersh ip ,  p lays a  centra l  ro le
in  shaping the organ isat ion’s  approach and ensur ing serv ices remain
access ib le  and communi ty  led .
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REPRESENTATION AT
EXTERNAL EVENTS &
PARTNERSHIPS

Throughout the year,  we continued to represent Welcome to the UK at a
wide range of community events across Southend, Grays, Basi ldon, and
the wider Essex area. These events provide valuable opportunit ies to
raise awareness of our work, bui ld relat ionships with local
organisations, and engage with communit ies who may benefit  from our
services.

Our team attended a variety of local events, including the Pitsea
Festival ,  Hamlet Court Road in Harmony, community events at Garon
Park, and activ it ies hosted by South Essex College and Southend Adult
Community College. These events enabled us to connect with local
residents, partner organisations, and potential  volunteers while
promoting the support avai lable through Welcome to the UK.
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Partnersh ip  work ing remains centra l  to  our  approach.  Throughout  the
year ,  we cont inued our  successfu l  col laborat ion wi th  Southend
Museums,  prov id ing opportun i t ies  for  members to  engage wi th  local
cul ture ,  h istory ,  and communi ty  act iv i t ies .  We also worked c losely
with  local  l ibrar ies ,  support ing members to  access l ibrary  serv ices,
d ig i ta l  resources,  and learn ing opportun i t ies .

We were honoured to  welcome
the High Sher i f f  of  Essex to  our
Southend Hub.  Dur ing the v is i t ,
we had the opportun i ty  to
showcase the impact  of  our
programmes and int roduce
members who have benef i ted
from our  serv ices .  The v is i t
prov ided valuable recogni t ion
of  the work being del ivered
across our  communi t ies .

We were a lso del ighted to
welcome the Mayor  of  Southend to
our  Hub,  where they met  members,
volunteers ,  and staf f  and learned
more about  the d iverse range of
act iv i t ies  and support  serv ices we
prov ide.
In  addi t ion ,  MP Dav id  Burton-
Sampson v is i ted our  Southend
Hub,  meet ing learners ,  v is i t ing
ESOL classes,  and spending t ime
with  members at tending our
Ukra in ian  Club.  The v is i t  prov ided
an opportun i ty  to  h ighl ight  both
the chal lenges and successes
exper ienced by the communi t ies
we support  and to  demonstrate
the pos i t ive impact  of  our
programmes.

08/43

https://www.facebook.com/plugins/post.php?href=https%3A%2F%2Fwww.facebook.com%2FWelcometotheUK%2Fposts%2Fpfbid038LQhWa8do7cxCRDmzmjZiYXJFStYpp7fRGXsdqyofaPTAfcKwAjN2cbR3eFp2Epwl&show_text=true&width=500&is_preview=true
https://www.facebook.com/plugins/post.php?href=https%3A%2F%2Fwww.facebook.com%2FWelcometotheUK%2Fposts%2Fpfbid038LQhWa8do7cxCRDmzmjZiYXJFStYpp7fRGXsdqyofaPTAfcKwAjN2cbR3eFp2Epwl&show_text=true&width=500&is_preview=true


Family Action continued to
deliver weekly Life Ski l ls
sessions from our Southend
Hub, helping members develop
confidence, independence,
and practical everyday ski l ls.

We remain extremely grateful
for the ongoing support of
Thurrock Adult Community
College, which continues to
play an important role in
support ing our work in Grays.
Southend Adult Community
College has also continued to
provide valuable support,
helping members access
education and training
opportunit ies and support ing
progression into further
learning.

T h e  d e m and  fo r  o u r  ESO L  c la sse s  con t i n ue s  to  g row,  r e f lec t i ng  t h e
o n g o in g  need  fo r  acce ss ib le  E ng l i sh  l angu age  s up p or t  w i t h i n  o u r
c o m m un i t ie s .  W e  n ow  d e l i ve r  ESOL  p r ov is ion  ac ros s  S out h en d ,
G r a ys ,  a n d  B as i ld on ,  s upp or t i ng  le a rne rs  a t  d i f fe r en t  s ta g es  o f
t h e i r  l a n guage - le a r n ing  jo u rn ey .

I n  S ou t h e n d ,  w e  cu r re n t l y  p ro v id e  16  E SOL  c la s se s  each  we ek ,
a lo n g s id e  o n e  Co n ve r s a t i on  C lub  and  a  s m a l l  L ea rn in g  G r ou p
d e s ig n e d  s p e c i f i ca l l y  f o r  le a rne r s  w i th  l i t t le  o r  n o  l i te r acy  sk i l l s  i n
t h e i r  f i r s t  l a n g ua g e .  Th e s e  s e ss io ns  o f fe r  a  sa fe  an d  su p p o r t i ve
e n v i ronm e nt  w h e re  le a rn ers  c a n  bu i ld  c on f id ence ,  d ev e lo p
c o m m un ica t ion  sk i l l s ,  an d  work  tow ards  g rea te r  i nd epe nde n c e .
D u r i n g  th e  y e a r ,  253  l e a rne rs  ac ce s s ed  ou r  Sout hend  E SO L
p rov is io n .

Through these partnerships and
community connections, we continue
to strengthen opportunit ies for
integration, learning, wellbeing, and
community part icipation for the
individuals and famil ies we support .

ESOL PROVISION
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In  Grays,  we del iver  8  ESOL classes per  week,  support ing 113  
learners  throughout  the year .  These sess ions cont inue to  prov ide
v i ta l  opportun i t ies  for  learners  to  improve the i r  Engl ish ,  increase the i r
conf idence,  and engage more fu l ly  wi th  l i fe  in  the i r  local
communi t ies .

In  Bas i ldon,  we have recent ly  expanded our  ESOL prov is ion in
response to increas ing local  demand.  We now del iver  3  ESOL classes
and 1  conversat ion c lub per  week f rom our  Bas i ldon hub,  prov id ing
new learners  wi th  access to  st ructured Engl ish  language learn ing in  a
welcoming and inclus ive env i ronment .  Th is  developing prov is ion is
a l ready support ing ind iv iduals  who prev iously  had l imi ted access to
ESOL opportun i t ies  local ly ,  and engagement  cont inues to  grow as
awareness of  the serv ice increases.
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“ I  used to  feel  very  unsure when speak ing Engl ish ,  but  now I  feel
proud of  mysel f .  I  can ta lk  in  everyday s i tuat ions l ike shopping or
speak ing to  profess ionals ,  and I  no longer  feel  af ra id  of  making
mistakes.”
“Before jo in ing the c lasses,  I  of ten fe l t  lost  in  conversat ions and
unable to  express mysel f .  Now I  can understand people much better ,
and I  feel  conf ident  enough to  jo in  in  and respond natura l ly .”
“For  me,  th is  has changed my l i fe .  I  can now book appointments by
mysel f  and expla in  my needs wi thout  help .  I t  has g iven me a  real
sense of  independence and conf idence.”

Our  qual i f ied ESOL teachers
remain  extremely  busy and
dedicated to  support ing learners
at  a l l  levels .  We are deeply
gratefu l  for  the i r  cont inued
commitment  and profess ional ism.
With  the support  of  our  funders ,
we have been able to  susta in
beginner  and intermediate- level
prov is ion across a l l  three
locat ions .

In  Southend,  we were honoured to  welcome The High Sher i f f  of  Essex
to our  organ isat ion .  Dur ing the v is i t ,  we were able to  showcase the
impact  of  our  work and celebrate the ach ievements and progress of
our  learners .  Two of  our  members were proudly  presented wi th  the
“Best  Learner  of  the Year”  award in  recogni t ion of  the i r  dedicat ion
and improvement .

Across our  ESOL programme,
learners  cons istent ly  share
how learn ing Engl ish  has
transformed the i r  da i ly  l i ves .
I t  has enabled them to
nav igate essent ia l  systems,
communicate more
effect ively ,  and bu i ld
stronger  connect ions wi th in
the i r  communi t ies .
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Our Tuesday drop- in  sess ions for  Ukra in ian  refugees and the i r  hosts
cont inue to  run in  partnersh ip  wi th  Southend Ci ty  Counci l .  These
sess ions prov ide essent ia l  ongoing support ,  inc lud ing ass istance wi th
hous ing searches and wider  resett lement  needs.

We also cont inue to  host  regular  v is i ts  f rom a career  adv isor ,
supported by Southend Ci ty  Counci l  and other  partner  organ isat ions .
The adv isor  prov ides ta i lored gu idance to Ukra in ian  refugees and
other  learners ,  support ing them with  employabi l i ty  sk i l ls ,  CV wr i t ing,
job appl icat ions,  and ident i fy ing su i table t ra in ing and educat ion
opportun i t ies  to  improve the i r  career  prospects .

Representat ives f rom SVP and Southend Adul t  Communi ty  Col lege
also at tend the hub to  of fer  addi t ional  in format ion,  gu idance,  and
pract ical  support  to  refugees and learners ,  help ing them access local
serv ices and opportun i t ies .

UKRAINIAN SUPPORT SERVICES
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In  addi t ion ,  the Salvat ion Army generously  donated Chr istmas g i f t
cards,  which were d ist r ibuted to  ch i ldren at tending our  Chr istmas
celebrat ion,  help ing to  br ing joy  and support  to  fami l ies  dur ing the
fest ive season.

These act iv i t ies  cont inue to  prov ide pract ical  support ,  soc ia l
connect ion,  and opportun i t ies  for  Ukra in ian  fami l ies  to  feel
welcomed,  va lued,  and connected wi th in  the i r  local  communi t ies

Throughout  the year ,  we cont inued
to celebrate Ukra in ian  cul ture and
communi ty .  We were proud to
mark Ukra in ian  Independence Day
with  celebrat ions in  both Southend
and Bas i ldon,  br ing ing together
Ukra in ian  fami l ies ,  local  res idents ,
volunteers ,  and partner
organ isat ions .  These events
prov ided an opportun i ty  to
celebrate Ukra in ian  her i tage,
st rengthen communi ty
connect ions,  and demonstrate
sol idar i ty  wi th  those af fected by
the ongoing conf l ict  in  Ukra ine .
The celebrat ions ref lected the
strong sense of  communi ty ,
res i l ience,  and cul tura l  pr ide
with in  our  Ukra in ian  membersh ip .

Dur ing the Chr istmas per iod,  we
were k indly  supported by Palace
Theatre Southend,  who donated 40
theatre t ickets .  Th is  enabled
Ukra in ian members and the i r
fami l ies  to  at tend a  pantomime
performance together  and en joy a
fest ive cul tura l  exper ience wi th in
the local  communi ty .
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Tat iana ar r ived in  the UK wi th
her  two sons,  nav igat ing a
chal lenging per iod of
resett lement  and ad justment  to
a new country .  At  the t ime of
the i r  ar r iva l ,  her  o lder  son
began at tending secondary
school ,  whi le  her  younger  son
was only  one year  o ld ,  making i t
part icu lar ly  d i f f icu l t  for  Tat iana
to focus on her  own integrat ion
and development .

Dur ing th is  t rans i t ion per iod,  Tat iana was int roduced to Welcome to
the UK and began accessing the support  ava i lable through the
organisat ion .  At  that  t ime,  crèche prov is ion was ava i lable,  which
enabled her  to attend ESOL classes consistent ly .  Th is  support  proved
essent ia l ,  as i t  gave her  both the t ime and space to focus on
improv ing her  Engl ish language sk i l ls .

Through regular  part ic ipat ion in  ESOL classes,  Tat iana quickly  became
more conf ident  in  speaking Engl ish,  which had a s ign i f icant  impact  on
her  abi l i ty  to engage with  da i ly  l i fe  and the local  community .  She also
began to bui ld  strong f r iendships with  other  learners,  creat ing an
important  support  network .  In  addi t ion,  Tat iana jo ined Ukra in ian-
speci f ic  sessions,  where she was able to connect  with  others f rom a
s imi lar  background,  help ing her  to mainta in  cul tural  t ies whi le  a lso
strengthening her  sense of  belonging in  the UK.

As her  conf idence and independence increased,  Tat iana progressed
onto the L i fe  Sk i l ls  programme, where she developed pract ical  sk i l ls ,
greater  sel f -conf idence,  and increased independence in  managing
everyday l i fe  in  the UK.  She act ively  engaged with  the programme and
cont inued to bui ld  on the foundat ions she had developed through
ESOL learn ing.

CASE STUDIES

TATIANA
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Fol lowing the complet ion of  her  contract ,  Tat iana cont inued to remain
engaged wi th  Welcome to the UK by return ing to  both L i fe  Sk i l ls
sess ions and ESOL classes.  Her  ongoing commitment  to  learn ing and
development  demonstrates her  res i l ience and determinat ion to
cont inue progress ing .

Today,  Tat iana is  cont inu ing to  bu i ld  her  sk i l ls  and conf idence and is
prepar ing to  begin  a  new role  as a  L i fe  Sk i l ls  Fac i l i tator  in  March,
fur ther  contr ibut ing to  the communi ty  that  has supported her  journey .
Tat iana’s  story  h ighl ights  the importance of  access ib le  ch i ldcare,
language learn ing opportun i t ies ,  and communi ty-based support
programmes in  enabl ing ind iv iduals  to  rebui ld  the i r  l i ves,  ga in
employment ,  and progress into meaningfu l  ro les wi th in  the i r  local
communi ty .

We are del ighted to  report  that  our  volunteer  team has cont inued to
grow and now includes 80 volunteers  across our  hubs.  Th is  ref lects
the increas ing engagement  and commitment  wi th in  our  communi ty .  In
l ine wi th  our  safeguard ing responsib i l i t ies ,  we st rengthened our
t ra in ing of fer  and del ivered two dedicated safeguard ing sess ions for
volunteers ,  ensur ing they are wel l -equ ipped to support  members
safely  and appropr iate ly .

With  support  f rom Welcome
to the UK,  the team prov ided
a reference for  Tat iana when
she appl ied for  a  temporary
employment  contract ,  which
resul ted in  her  successfu l ly
secur ing the ro le .  Th is
marked an important  step in
her  journey towards f inanc ia l
independence and integrat ion
into the workforce.
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WANA

At the t ime,  Wana had very  low conf idence and l imi ted Engl ish  sk i l ls .
She was extremely  shy and found i t  d i f f icu l t  to  communicate wi th
others .  Through regular  at tendance at  ESOL classes,  the Fr iendsh ip
Group,  and the L i fe  Sk i l ls  programme,  she gradual ly  bu i l t  her
conf idence and communicat ion sk i l ls .

Over  t ime,  Wana progressed to col lege,  where she fur ther  developed
her  sk i l ls  and enrol led in  a  computer  course.  She has s ince cont inued
to bu i ld  her  independence and is  now act ively  involved in
volunteer ing across d i f ferent  organ isat ions .  She has a lso passed her
dr iv ing theory  test  and cont inues to  develop her  sk i l ls .  Wana remains
act ively  engaged wi th  Welcome to the UK,  support ing events  and
act iv i t ies  and contr ibut ing pos i t ive ly  to  our  communi ty  work .

Wana came to the UK f rom
Thai land fo l lowing marr iage
and in i t ia l ly  ar r ived wi thout  a
local  support  network .  Feel ing
isolated,  she found Welcome
to the UK through an onl ine
search and began access ing
our  serv ices .
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Mihret  ar r ived in  Southend as an asylum seeker  and was in i t ia l ly
accommodated in  a  local  hotel .  Through hotel  staf f  and the i r
connect ion wi th  Welcome to the UK,  she was int roduced to our
serv ices .

When she f i rst  ar r ived,  Mihret  had no Engl ish  language sk i l ls  and
began at tending ESOL classes.  She a lso jo ined the Fr iendship  Group,
where she met  new people and began to  reduce feel ings of  isolat ion .

Over  t ime,  Mihret  became more conf ident ,  soc ia l ly  engaged,  and
act ive wi th in  our  sess ions .  She now supports  group act iv i t ies ,  helps
new members feel  welcome,  and ass ists  others  by shar ing her
exper iences and of fer ing pract ical  support ,  contr ibut ing pos i t ive ly  to
our  communi ty  act iv i t ies .

MIHRET
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REFUGEE WEEK – SOUTHEND &
GRAYS PROGRAMME

We proudly  celebrated Refugee
Week 2025 under  the theme
“Communi ty  is  a  Superpower” ,
del iver ing a  wide range of
creat ive ,  cul tura l ,  and
communi ty-based act iv i t ies
across Southend and Grays .

In  Southend,  the f ina l  moment
of  Refugee Week at  our
Ukra in ian  Cul ture Club was
part icu lar ly  powerfu l .  Ch i ldren
performed a  moving song that
symbol ised protect ion,  hope,
and res i l ience,  leav ing a  st rong
emot ional  impact  on everyone
present .
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In  Grays,  our  Cul ture & Communi ty  Day brought  together  a  v ibrant

celebrat ion of  d ivers i ty  and ident i ty .  We were pleased to welcome

guest  speakers  f rom across Thurrock,  inc lud ing Alzheimer ’s  Society ,

Thurrock L ibrar ies ,  Together  Product ions,  and Iman,  founder  of  B isan

Bi tes,  who shared her  insp i r ing journey of  rebu i ld ing l i fe  and

developing a  bus iness in  the UK.

Part ic ipants  shared cul tura l  t rad i t ions,  wore t rad i t ional  c loth ing,  and

contr ibuted d ishes f rom around the wor ld ,  creat ing a  welcoming and

inclus ive atmosphere .

Th is  programme h ighl ighted the importance of  recognis ing refugees

not  only  by the i r  journeys,  but  by the i r  sk i l ls ,  res i l ience,  and

contr ibut ions to  society .

We also hosted a  hands-on
midsummer cul tura l  workshop,
where part ic ipants  created
f lower  crowns and protect ive
charms us ing seasonal  herbs
and f lowers .  Th is  prov ided a
ref lect ive opportun i ty  to
connect  cul ture ,  nature,  and
communi ty .

Across the week,  we del ivered a
Communi ty  Tree act iv i ty ,  where
v is i tors  contr ibuted messages,
ar twork ,  and ref lect ions on
belonging and shared humani ty .  We
also celebrated a longside
Southend Adul t  Communi ty  Col lege,
st rengthening partnersh ips focused
on welcoming and support ing
refugees.
A joyfu l  celebrat ion a lso took place
with  our  fundra is ing team and the
Alban ian Club,  led by teacher  Ar jeta
and ch i ldren,  showcasing cul tura l
express ion,  music ,  and
togetherness .
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FRIENDSHIP GROUPS – COMMUNITY
ENGAGEMENT & SUPPORT
Our Fr iendsh ip  Groups cont inue to  be a  v i ta l  space for  connect ion,
learn ing,  and integrat ion,  support ing members across Southend and
Grays .

Throughout  th is  per iod,  we welcomed a range of  partner
organ isat ions and guest  speakers  who prov ided essent ia l  in format ion
and support ,  inc lud ing :

Essex Pol ice,  del iver ing sess ions on safety  and report ing hate
cr ime
Barclays Bank,  prov id ing gu idance on f raud awareness,  bank ing
safety ,  and opening accounts
Heal thwatch,  shar ing informat ion on access ing NHS serv ices and
nav igat ing heal thcare systems
Lady McAdden Breast  Cancer  Trust ,  del iver ing awareness sess ions
on breast  cancer  prevent ion and ear ly  detect ion

These sess ions have supported members in  bu i ld ing conf idence,
improv ing knowledge of  essent ia l  serv ices,  and st rengthening
communi ty  in tegrat ion .

The Fr iendship  Groups cont inue to  grow in  popular i ty  and remain  an
important  part  of  our  weekly  prov is ion,  of fer ing both socia l
connect ion and pract ical  support .
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E ( Iran)

E arr ived in the UK from Iran with
her two chi ldren. When she f irst
came to Welcome to the UK, she
had very l imited Engl ish and
found it  diff icult  to communicate
or access opportunit ies
independently.  After discovering
W2UK onl ine, she joined our
Friendship Groups, ESOL classes,
and Lifeski l ls programme.

From the outset,  E showed strong
motivat ion to learn and integrate
into the community.  She regularly
attended sessions and became
actively involved in W2UK
activ it ies, offer ing support to
staff ,  volunteers, and new
members.  

E is highly ski l led in beauty
treatments, part icularly eyelash
extensions and eyebrow shaping.
Through the Lifeski l ls
programme, she developed her
CV writ ing, communication, and
confidence ski l ls,  which
supported her career
development.

SUCCESS STORIES & CASE
STUDIES

With continued encouragement,  E
progressed to college to further
improve her qual if icat ions. She is
now preparing to open her own
beauty business and feels
confident about her future in the
UK.

E’s journey demonstrates how
community support and ski l ls
development can empower
individuals to achieve
independence and long-term
goals.
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K (Algeria)
K arr ived in the UK from Algeria during her pregnancy. At that t ime, she
had very l imited Engl ish and felt  shy and anxious about communicating
with others.

During her pregnancy, she was introduced to Welcome to the UK
through a fr iend and received ongoing guidance and support,  including
information about local services and antenatal support .  After the birth
of her baby, she continued to receive support with early parenting
needs and adjusting to l i fe as a new mother.

K often felt  isolated at home, but joining the Fr iendship Group provided
her with a safe and welcoming environment where she could attend with
her chi ld,  meet other mothers, and build social  connections.

SUCCESS STORIES & CASE
STUDIES

She later progressed into the
Lifeski l ls programme and ESOL
classes, where she developed her
confidence, communication ski l ls,
and independence.

With continued support,  K’s
confidence grew signif icantly,  and
she progressed to becoming a
Lifeski l ls Programme Facil i tator.
She now supports new part icipants
and shares her experience to help
others on their  journey.

K’s story highl ights the importance
of community support,  fr iendship,
and learning opportunit ies in
building confidence and
independence.
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Our Young Leader  Club is
des igned for  young people
aged 10 to  16 years .  The
programme prov ides a  creat ive
and empower ing space where
part ic ipants  can develop the i r
vo ices,  conf idence,
communicat ion sk i l ls ,  and
leadersh ip  ab i l i t ies .

YOUNG LEADER CLUB –
SUPPORTING OUR YOUNGER
MEMBERS

The club supports  ch i ldren at  d i f ferent  stages of  development ,
inc lud ing those aged 10 who are t rans i t ion ing into secondary  school ,
help ing them to feel  more conf ident  in  th is  new env i ronment
alongside the i r  ongoing personal  development  wi th in  the group.
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The Young Leader Club also
provides opportunit ies for early
leadership development,  al lowing
part icipants to take init iat ive,
support their  peers, and
contr ibute to shaping activ it ies.
Through this approach, young
people are encouraged to see
themselves as active and
confident contr ibutors within
their  community.  

The programme encourages
young people to express their
ideas, share their  opinions, and
actively contr ibute to group
discussions and activ it ies.
Part icipants are supported to
build self-confidence and learn
how to communicate effectively
in a safe and inclusive
environment.

A key focus of the club is
teamwork and collaboration.
Young people work together on
activ it ies, support each other,
and take part in creating their
own games, ideas, and group-led
sessions. This helps to
encourage creativ ity,
responsibi l i ty,  and a sense of
ownership within the group.

Overall ,  the programme offers a posit ive and engaging environment
where young people can grow in confidence, strengthen their  social
ski l ls,  and develop as emerging leaders.
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Health  and wel lbe ing
remain  an important
focus for  our  members,
and throughout  the
year  we have cont inued
to prov ide act iv i t ies ,
in format ion,  and
support  to  promote
both phys ical  and
mental  wel lbe ing .

HEALTH AND WELLBEING

Thanks to  funding received through Act ive Southend,  we del ivered a
16-week wel lbe ing programme at  a  local  gym.  Members at tended
weekly  group sess ions led by a  qual i f ied inst ructor ,  help ing them to
become more act ive and improve the i r  conf idence in  a  gym
env i ronment .  The programme included yoga,  Zumba,  and P i lates
dur ing the f i rst  e ight  weeks,  fo l lowed by equipment-based exerc ise
and st rength t ra in ing in  the second hal f .  Many of  our  members face
f inancia l  and socia l  barr iers  to  access ing f i tness fac i l i t ies ,  and th is
programme prov ided an inclus ive and support ive opportun i ty  to
improve the i r  heal th  and wel lbe ing .

We also secured funding through
the Southend Emergency Fund to
deliver a 16-week Cooking Club.
The programme combined
practical cooking skil ls with
opportunit ies to improve English
language skil ls and build
confidence. Part icipants learned
simple and healthy cooking
techniques, developed kitchen
vocabulary, and took part in
supermarket visits to learn how to
read ingredient labels, understand
food packaging, and access
discounts and loyalty schemes.
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Throughout  the year ,  a  range of
organ isat ions jo ined our
Fr iendship  Groups to  prov ide
heal th- re lated informat ion and
support .  These included GP
serv ices,  denta l  heal th
profess ionals ,  Heal thwatch,  and
other  local  partners ,  help ing
members better  understand
heal thcare serv ices and access
appropr iate support .

In  partnersh ip  wi th  E l ly  Char i ty  UK,  we a lso del ivered an 8-week
Pregnancy and Women’s  Heal th  programme.  The course prov ided
informat ion on pregnancy,  matern i ty  serv ices,  communicat ion wi th
heal thcare profess ionals ,  and wider  women’s  heal th  top ics ,  help ing
part ic ipants  feel  more informed and conf ident  throughout  the i r
pregnancy journey .

Through these programmes,  we have cont inued to support  members
in  improv ing the i r  heal th ,  wel lbe ing,  conf idence,  and independence
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When fami l ies  move to the UK,
ch i ldren integrate into school
l i fe  and gradual ly  begin  us ing
Engl ish  more f requent ly  than
the i r  home language.  For  th is
reason,  we cont inue to  p lace
strong emphasis  on mainta in ing
the i r  f i rst  language,
recognis ing the long-term
benef i ts  of  be ing b i l ingual .

ALBANIAN CLUB 

Over  the past  year ,  our  Alban ian language programme has remained
consistent  and wel l  at tended.  The c lasses cont inue to  support
ch i ldren in  developing the i r  speak ing,  reading,  and wr i t ing sk i l ls  in
Alban ian,  a longs ide the i r  educat ion in  Engl ish .

Throughout  the year ,  a  var iety  of  act iv i t ies  and events  have taken
place wi th in  the programme.  These include regular  celebrat ions and
specia l  occas ions,  which prov ide opportun i t ies  for  ch i ldren to
showcase the i r  learn ing,  celebrate the i r  ach ievements ,  and en joy a
sense of  communi ty .  These events  are h ighly  engaging and are
warmly  received by both pupi ls  and fami l ies .
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When famil ies who have come to
the United Kingdom because of
the situation in Ukraine settle into
their  new environment,  i t  is
important for chi ldren to adapt to
daily l i fe and develop their
Engl ish language ski l ls.  At the
same t ime, we bel ieve it  is
important for them to continue
using their  mother tongue and
stay connected to their  cultural
identity.

Our Ukrainian Club continues to
run regularly.  The programme
supports chi ldren in settl ing
social ly while helping them
maintain their  language and
cultural l inks.  Sessions take
place on Saturdays for teenagers
and on Sundays for pr imary
school chi ldren.

These sessions give chi ldren a
safe and fr iendly space where
they can make fr iends, feel
included, and stay connected to
their  background. They are also
encouraged to use their  language
and take part in group activ it ies
to bui ld confidence and
communication ski l ls.

UKRAINIAN CLUB ACTIVITIES
CONTINUE
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Throughout  the year ,  we cont inued to create opportun i t ies  for
members and the wider  communi ty  to  come together ,  celebrate
divers i ty ,  bu i ld  connect ions,  and engage wi th  local  events  and
serv ices .  Through a  range of  communi ty  act iv i t ies ,  cul tura l
celebrat ions,  and fami ly  events ,  we encouraged part ic ipat ion,
inclus ion,  and communi ty  cohesion across Southend,  Grays,  and the
wider  Essex area .

Our  annual  Hal loween
celebrat ions once again  proved
popular  wi th  fami l ies ,  wi th
ch i ldren en joy ing pumpkin
decorat ing act iv i t ies  and
seasonal  craf ts  in  a  fun and
welcoming env i ronment .

COMMUNITY EVENTS & VISITS

Dur ing the summer,  we del ivered
Race & Cul tura l  Awareness
Workshops for  ch i ldren and
young people in  partnersh ip  wi th
Place2Be fac i l i tators .  Through
creat ive act iv i t ies ,  d iscuss ions,
and teamwork,  part ic ipants
explored themes of  ident i ty ,
cul ture ,  d ivers i ty ,  and belonging
whi le  bu i ld ing conf idence and
new f r iendsh ips in  a  safe and
support ive space.
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Fami l ies  a lso en joyed a
communi ty  Beach Event ,  br ing ing
together  ch i ldren,  parents ,
volunteers ,  and staf f  for  a  day of
games,  act iv i t ies ,  and socia l
connect ion .  The event  prov ided
an opportun i ty  for  fami l ies  to
enjoy the local  area whi le
strengthening communi ty
relat ionsh ips .

Our  team attended the Youth
Summit  Showcase hosted by MP
Bayo Alaba,  br ing ing together
young people and youth
organ isat ions f rom across
Southend and Rochford .  The
event  h ighl ighted the importance
of  support ing young people to
develop conf idence,  sk i l ls ,  and
opportun i t ies  wi th in  the i r
communi t ies .

We were pleased to part ic ipate
in  the Summer Communi ty  Event
at  Wel lbe ing Garon Park ,  where
we engaged wi th  local  res idents ,
promoted our  serv ices,  and
jo ined a  var iety  of  fami ly- f r iendly
act iv i t ies .  The event  a lso
prov ided an opportun i ty  to  meet
the Mayor  of  Southend and
connect  wi th  partner
organ isat ions f rom across the
ci ty .

We were a lso del ighted to  take
part  in  the Bas i ldon & P i tsea
Carn iva l ,  connect ing wi th  local
char i t ies ,  communi ty  groups,  and
res idents  whi le  promot ing the
work of  Welcome to the UK and
celebrat ing communi ty  sp i r i t
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In  addi t ion ,  we part ic ipated in  the
Feel  Good Fest iva l  at  Garon Park ,
where we engaged wi th  members
of  the publ ic ,  shared informat ion
about  our  serv ices,  and
celebrated the st rength and
divers i ty  of  our  local  communi ty .

These events continue to play an
important role in reducing
isolat ion,  promoting community
engagement,  and creat ing
opportunit ies for people from
different backgrounds to come
together,  learn from one another,
and bui ld last ing connections

We are committed to working
with a range of partners to
support newly arr ived migrant
famil ies in sett l ing into the UK
with dignity and confidence.

Over the past year,  we have
del ivered volunteer programmes
in collaborat ion with
organisat ions such as SVP, local
l ibrar ies,  and Focal Gallery,
helping to strengthen community
engagement and part icipat ion

Fami ly  Act ion cont inues to  v is i t
our  hub weekly  to  del iver  the i r
L i fesk i l ls  programme,  prov id ing
valuable support  to  our
members .

We have a lso developed st rong
l inks wi th  Trust l inks to  improve
access to  mental  heal th  and
wel lbe ing support  wi th in  our
communi ty .

Thurrock Adul t  Communi ty
Col lege has supported us in
expanding our  work into the
Grays area,  help ing us to  reach
more fami l ies .

Southend Adul t  Communi ty
Col lege cont inues to  work
closely  wi th  us  by support ing
access to  educat ion and t ra in ing
opportun i t ies ,  as  wel l  as
prov id ing an ESOL teacher  to
ass ist  wi th  our  Engl ish  language
prov is ion . 31/43
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