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Introduction: 

New Hope Global – Annual Report 

2025–2026 

As we reflect on 2025–2026, New Hope Global 

(NHG) continues to build on more than a dec-

ade of community-based work, supporting indi-

viduals and families across Birmingham and 

surrounding communities. The year has been 

shaped by continuing pressures including the 

cost-of-living crisis, rising household costs, fi-

nancial insecurity, social isolation and the 

longer-term impacts of climate change. These 

challenges continue to disproportionately affect 

people experiencing social and economic disad-

vantage. 

In response, we have remained committed to 

our mission of making a positive difference to 

people’s lives by promoting physical and men-

tal wellbeing, improving access to training and 

employment opportunities, tackling poverty, 

and providing practical advice, guidance and 

community-based support. 

NHG delivers a diverse range of services across 

health and wellbeing, employability and 

skills, benefits, housing and energy advice, 

arts and heritage, community engagement 

and cohesion. Our approach is designed to em-

power individuals to overcome barriers, im-

prove their circumstances and participate more 

fully in their communities. We continue to place 

particular emphasis on reaching people from 

BAMER and other racially minoritised com-

munities, as well as people experiencing disad-

vantage, financial hardship, social isolation and 

barriers to accessing mainstream services. 

A year of community impact 

During 2025–2026, NHG delivered more than 

24 community-led projects and initiatives, 

covering physical and mental wellbeing, sports 

and healthy lifestyles, employability and skills 

development, energy and benefits advice, youth 

support, arts, heritage and community engage-

ment. 

Across our services and activities, we supported 

more than 3,000 people, including through tar-

geted advice and support, community outreach, 

wellbeing activities, sports programmes, com-

munity events, day trips and opportunities that 

brought people together. Our community-based 

approach has enabled us to reach people who 

may otherwise face barriers to accessing support 

and has strengthened our understanding of the 

issues affecting local residents. 

Our work has included initiatives such as Chai, 

Chat and wellbeing activities, yoga, cycling, 

badminton, volleyball, diabetes awareness 

and healthy lifestyle programmes, alongside 

employability, energy, benefits and community 

support. These activities have provided opportu-

nities for people to develop skills, improve con-

fidence, become more active, access practical 

support and build stronger social connections. 

Supporting health and wellbeing 

Mental health and wellbeing have remained an 

important part of our work throughout the year. 

Rather than treating mental health as a 

standalone service, we have continued to embed 

wellbeing across our wider programme of ac-

tivities. 

Through social groups, physical activity, out-

door activities, wellbeing sessions and targeted 

support, we have created opportunities for peo-

ple to connect with others, reduce isolation and 

access support in welcoming and community-

based settings. This holistic approach reflects 

our belief that mental wellbeing is fundamental 

to people's ability to participate, develop and 

thrive. 

Our commitment to healthier lifestyles has also 

continued to grow, with activities including cy-

cling, badminton, volleyball, yoga and other 

physical activity programmes providing ac-

cessible opportunities for residents to become 

more active and engaged. 

Tackling the cost-of-living and energy 

crisis 

The continuing cost-of-living crisis has rein-

forced the importance of accessible, practical 



advice. Through our benefits, housing and en-

ergy advice services, we have supported resi-

dents to better understand their entitlements, 

manage household costs and access appropriate 

sources of support. 

Our involvement with the Birmingham Can 

Network (B) has also enabled NHG to contrib-

ute to wider efforts to support households with 

energy-saving measures and advice. Working 

alongside partner organisations, we have helped 

raise awareness of practical ways households 

can reduce energy use, manage costs and con-

tribute to a more sustainable Birmingham. 

Strengthening community connections 

Our community engagement has remained cen-

tral to our approach. By supporting more than 

3,000 people during the year, we have contin-

ued to listen to residents, understand their expe-

riences and identify emerging needs. 

The knowledge and feedback gained through 

our programmes have informed our delivery and 

helped shape our future priorities. Our commu-

nity-led model allows us to remain responsive to 

changing circumstances while ensuring that our 

services remain relevant, accessible and focused 

on the needs of local people. 

Looking ahead 

As we look towards the next stage of NHG's de-

velopment, we remain committed to strengthen-

ing our services, developing new partnerships 

and creating greater opportunities for the com-

munities we serve. 

Our priorities will continue to include health 

and wellbeing, youth and adult employabil-

ity, skills development, benefits and energy 

advice, community engagement, healthy life-

styles, heritage and environmental sustaina-

bility. We will continue to work collaboratively 

with our funders, partners, volunteers, commu-

nity champions and residents to respond to 

emerging needs and create sustainable opportu-

nities for positive change. 

None of this would be possible without the 

commitment of our staff, volunteers, trustees, 

funders, partners, community champions 

and beneficiaries. Their contribution, trust and 

continued support have enabled New Hope 

Global to grow its reach and strengthen its im-

pact throughout 2025–2026. 

We thank everyone who has contributed to an-

other year of community delivery and look for-

ward to building on this work in the years 

ahead. 

Dr Muhammed Foiz Uddin MBE 

Chair & Trustee of New Hope Global 

 

& 
 
Rumena Ahmed 

Chief Officer/LeadManager 

 

 

 

Our Vision for a Healthier, Stronger Birmingham 

To build an empowered, inclusive, community-focused, and 
sustainable organisation delivering dedicated services 
necessary to enhance quality of life, build capacity, skills, 
confidence, and support, regardless of background. 
toward achieving the following priorities for 2025 -t, with 

tailored support that enables individuals to take control hir 

physical and mental health, including awareness of women’ 

health, diabetes, healthy eating and access to information. 

• Women from BAMER communities feel confident and 

supported to participate in sports and physical activities, 

particularly those traditionally viewed as male 

dominated. 

 •  Greener and Active Birmingham where activities such as 

walking and cycling, becomes a safe, accessible, and 

routine choice connecting people to local spaces, nature, 

and one another.  

•  Culture and diversity are celebrated and embedded in 

everything we do, strengthening social bonds and 

empowering communities to thrive together. 

 •  Training, skills development, and employment pathways 

provide people with the tools to engage in employment 

and help to overcome digital exclusion.  

•  Energy and benefits advice help individuals and families 

through financial pressures supporting them to reduce 

energy costs, increase income, and stay resilient.  

•  Creative arts support emotional wellbeing and healing 

through self-expression, while our commitment to 

heritage preservation ensures that our collective stories 

and identities continue to shape our future with pride 

and purpose. 

•     Tackling inequality by removin b 

Mission Statement 

To support and empower minority communities to address 

issues of social and economic exclusion, poverty, and ill-health 

through the provision of education, training, health, and well-



being services including counselling to improve lives of 

disadvantaged people living in them. 

Values  

Partnership – working together to build to stronger and 

successful community  

Integrity – Serving people with sincerity, honesty and with 

respect. 

Inclusivity– increased social inclusion, community cohesion. 

Empowerment – enabling individuals especially women to 

overcome barriers to become more active and responsible for 

own decisions. 
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Training and Employment  

Bridge to Success: Navigating Disadvantaged Youth towards Employment   
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Our Team: 

Anika Bibi – Administration Officer 

Sidratul Kazi – Community Development Officer (Energy & 

Advice) 

Ruftera Bibi – Community Development Officer (Health and 

Wellbeing) 

Samsul Arefin – IT / Community Development Officer 

Rumena Ahmed – Strategic Programme Manager 

Naeim Joya – Fundraising Coordinator  

Ashma Dihider – Business Development Manager (Training 

and Energy) 

We thank to our devoted 
Volunteers! 

 

 
Health and Wellbeing 
We are grateful to Shared Prosperity (Led by Witton Lodge 
& Birmingham City Council), Sports England, Women’s 
Community Fund-Holland and Barrats, Eveson Trust, 
Albert Hunt Trust, Edward Cadbury’s Trust & Ladywood 
NNS, Perry Barr NNS and Birmingham City Council-Public 
Health for the support provided through grants which 
enabled NHS to deliver a range of wellbeing projects 
designed to reduce social isolation, loneliness and improve 
the health of women, young people, men, disabled and 
older people from disadvantaged and hard-to-reach 
communities in Birmingham.  

Shared Prosperity Fund 

The UK Shared Prosperity Fund (UKSPF) is a flagship 
element of the UK government’s Levelling Up agenda, 
designed to support economic growth, social improvement, 
and stronger communities across the country. Worth £2.6 
billion up to March 2025, the Fund represents a significant 
domestic investment programme that replaces former EU 
structural funds, but with a simpler, fairer approach. Instead 
of competitive bidding, allocations are made via a funding 
formula, ensuring that every part of the UK benefits.  

This acknowledges that even wealthy areas contain 
communities experiencing deprivation that require support. 

The UKSPF will support the UK government’s wider 
commitment to level up all parts of the UK by delivering on 
each of the levelling up objectives: 

• Boost productivity, pay, jobs and living standards by growing 

the private sector, especially in those places where they are 

lagging.  

• Spread opportunities and improve public services, especially in 

those places where they are weakest.  

• Restore a sense of community, local pride and belonging, 

especially in those places where they have been lost.  

• Empower local leaders and communities, especially in those 

places lacking local agency. 

Through this wonderful opportunity, New Hope were 
received funding for Digital inclusion, Health and wellbeing 
programmes including walking, Cycling and Healing with 
Thread work, Women’s Health programme and a Diabetes 
and Nutrition Programme through Birmingham City Council 

and Witton Lodge Community Association. 

Nurture Soul, Body and Mind 

New Hope Global successfully delivered the "Nurture 
Soul, Body and Mind. Designed to improve physical and 
mental wellbeing while reducing isolation among adults, the 
project brought together diverse members of the community 
through weekly sessions of Zumba, Chair Zumba, Yoga, 
Nutrition and befriending support. 

We are pleased to report that we exceeded our targets, 
engaging a total of 108 participants, including 85 regular 
attendees and 4 dedicated volunteers from the local 
community. 

People reported the following key outcomes 

• Improved physical health, including weight loss, better 
fitness, and management of chronic conditions 
(diabetes, blood pressure, cholesterol). 

• Notable gains in mental wellbeing, with participants 
reporting reduced stress, improved mood, and greater 
emotional resilience. 

• Enhanced social connections, with many buildings 
new friendships and feeling less isolated. 

• Positive feedback on the inclusive, welcoming 
environment, especially for older adults and those new 
to physical activity. 

• High satisfaction with instructors and programme 
delivery, resulting in a growing waiting list for future 
sessions.  

Empower Her – 

Unlocking Potential for Women  
This initiative was designed to support women from Black, 
Asian, and Minority Ethnic backgrounds, equipping them 
with skills and knowledge to improve their digital and 
language skills enabling them to overcome exclusion and 
build confidence to access employment, further training, or 
pursue small business development.  A cohort of BAME 
women claiming Universal Credit and facing significant 
barriers to employment were identified to take part.  The 
project was delivered in two strands at New Hope Global’s 
community hub: 

• Digital Skills Level 1 Course - Accredited basic level 
Digital skills which focused on smartphone use, 
internet navigation, basic computer applications, and 
practical tech support for everyday life and business 
needs. 



 

• ESOL (English for Speakers of Other Languages) 
Programme - Accredited by the Working Education 
Association.  Focused on improving spoken and 
written English, enabling participants to confidently 
navigate job interviews, forms, and workplace 
communication. 

• In total 56 women enrolled in the Digital skills and ESOL 
programme. 

Participants Reported: 

• Increased digital confidence, including ability to use 

smartphones, tablets, laptops, and online services. 

• Reduced language and communication barriers, 
leading to improved access to jobs and services. 

• Enhanced confidence and motivation to seek 
employment or launch small home-based businesses. 

• Greater resilience and independence. 

• Improved ability to create CVs, write cover letters, and 
understand job application processes. 

• Improved health and wellbeing through social 
interaction, learning, and empowerment. 

Empower Her!  

Women’s Wellbeing Programme 

In partnership with Women’s Health Fund, supported by 
Holland and Barrats, New Hope Global delivered the 
‘Empower Her! Women’s Wellbeing Programme. The 
programme addressed barriers faced by women and 
people who menstruate in accessing education, support, 
and care around menstrual and menopausal health, 
particularly within marginalised groups such as ethnic 
minority women, LGBTQ+ individuals, those living in 
poverty, and people with disabilities. 

The programme reached 157 women through workshops 
and over 200 women during a Women’s Health Open Day, 
with a strong focus on breaking cultural stigmas and taboos 
around women’s health. Key topics included menopause, 
endometriosis, PCOS, cervical health, and the mental 

health impacts of women’s health conditions. 

 

We partnered with expert organisations including 
Endometriosis UK, Salus Fatigue UK, Birmingham Mind, 
Arthritis UK, local GP practices, and NHS Community 
Health Care Trust. This ensured that women had access to 
accurate, culturally sensitive information in a trusted and 
supportive environment. 

Impact highlights: 

 

Knowledge of Meno-

pause 

 

   

• 90% of participants in menopause workshops had no 
prior knowledge of menopause. (see chart above) 

• 78% of women over 45 reported experiencing 
symptoms but lacked information or support. 

Outstanding impact of therapeutic activities 

 



• 100% benefited from the therapeutic activities (yoga, 
creative arts, nutrition, and wellbeing). (see chart 
above) 

High percentage of Mental Health Awareness 

 

• 95% reported increased awareness of mental 
health. (see chart above) 

The project revealed significant health inequalities among 
Birmingham’s South Asian communities, particularly 
Bangladeshi and Pakistani women, who often felt excluded 
from mainstream healthcare conversations. 

Health and Wellbeing 

Programme 
New Hope Global partnered with Birmingham City Council 
and Aston Villa Foundation to support the residents of 

Aston, Lozells, Newtown, and surrounding areas near 
Aston Villa, focusing on physical health, mental wellbeing, 
and skills development. 

Key initiatives and outcomes: 

• Bike Maintenance & Cycling: 20 people recruited and 
completed; joined the cycling club. Sessions built 
confidence in riding, bike safety, and maintenance, with 
group rides across Aston and Handsworth parks. 

• Let’s Walk and Talk: Engaged 36+ participants and 
introduced a men’s walking group this year. Supported 
by Active Wellbeing Society, routes were co-planned to 
ensure accessibility, safety, and social connection. 

• Zumba, Nutrition & Diabetes: Due to high demand, 
two women’s groups were set up in South Aston and 
Birmingham Mosque Community Centre, engaging 32 
participants. Activities promoted physical health, 
healthy eating, and diabetes awareness. 

• Get Creative with Threads: 40 disadvantaged and 
marginalised BAME women took part in sewing and 
embroidery workshops, making bags and scarves.   

Participants reported increased confidence, employability 
prospects, social interaction, and reduced isolation. These 
services strengthened the project’s impact, enabling 
participants to take practical steps toward improved 
wellbeing and financial stability. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

95% reported 

Increased 

Awareness of 

Mental Health 



Case study:  

Walking Group Supports a 67-year-old South Asian Woman’s Recovery from Cancer  

Saira, a 67-year-old woman of Pakistani heritage, was diagnosed with breast cancer two years ago and, 

although now in remission following chemotherapy and surgery, she continued to experience fatigue, 

weakness, joint pain, and low stamina that made everyday activities difficult. Alongside these physical 

struggles, she faced anxiety, low mood, and social withdrawal, losing confidence in herself and becoming 

increasingly dependent on others. Once active and independent, she longed to reconnect with the simple 

routines she had enjoyed, such as walking to the local shops and visiting friends, but did not know how to 

begin exercising safely. On finding a leaflet for New Hope Global’s walking group, Saira decided to join and 

began attending regularly, describing the experience as transformative. With gentle encouragement, she 

gradually regained her physical strength, reduced her anxiety, and overcame her isolation by building new 

friendships and feeling supported by staff who listened to her. She reports that the walking group restored her 

confidence, independence, and sense of purpose, making her feel like herself again, and she hopes such 

initiatives will continue to be funded so others in the community can benefit from the same life-changing 

improvements to health and well-being. 

 

Through the support of the group, she was able to overcome her isolation, rebuild her confidence, and improve 

her overall health.  She has a group of friends she looks forward to talking to and staff who listen to her. 

 

Her journey shows that small steps towards social and physical engagement can lead to life changing 

improvements in health, confidence, and happiness.    She hopes to continue with the sessions beyond funding 

and said funders should fund such projects for the betterment of community health. 

 

 

Sport England: Making Sport 

Accessible for All 

Sport England invests in sport and physical activity to make 
it a normal part of life for everyone in England, regardless 
of background, gender, income, or postcode. Recognising 
that opportunities to be active are not equally available, 
Sport England works to remove barriers, promote 
inclusivity, and unlock the benefits of sport for all 
communities. 

Their 10-year strategy, “Uniting the Movement” (2021–
2031), aims to use sport and activity to improve health, 
wellbeing, and social outcomes, helping to address wider 
societal challenges while empowering individuals and 
communities across the country. 

With support from Sport England, New Hope Global 
successfully delivered community sports programmes 
including volleyball, swimming, and badminton for 
women from BAME communities. 

These activities engaged residents of all ages and 
backgrounds, providing inclusive opportunities to 
participate in regular physical activity. The programmes 
aimed to improve physical health, build confidence, and 
encourage social interaction. 

Participants reported developed social network and 
engaged in social activities, teamwork, coordination, and 
fitness skills through weekly sessions. 

Feedback from participants ‘highlighted increased 
confidence, improved fitness, and strengthened social 
connections, reflecting the positive impact of Sport 
England’s investment in community activity’. 

 

 

Men’s Mental Wellbeing Matters! 

 

We are active in our 2nd year of supporting Mental and 
Physical Wellbeing for Men Over 50 from BAME 
Communities and introduced cycling and walking into our 
offer.  It is vital to emphasise why this work matters. Too 
often, men’s mental health is overlooked, with cultural 
expectations, stigma, and generational attitudes 
discouraging them from speaking openly about their 
struggles or seeking help. This silence can leave many men 
isolated, especially as they face life transitions such as 
retirement, changing family roles, or declining physical 
health. Mental health affects all sectors of the community 
but for men from BAME communities, these challenges can 
be compounded by additional barriers such as language, 
lack of information, cultural stigma around mental health, 
limited awareness of support services, and experiences of 
discrimination or marginalisation. 

Our evidence of engagement with men’s groups has shown 
that that men are less likely to engage with health services 
and more likely to experience poor outcomes if they do not 
receive support early. Without spaces that encourage open 
conversation and accessible activities, many men risk 
withdrawing socially, neglecting their physical health, and 
carrying the hidden burden of stress, anxiety, or 
depression. Supporting this group is therefore not just about 
addressing illness but about preventing it, by creating 
opportunities for connection, promoting physical activity, 
building confidence, and fostering a sense of belonging. 



 

New Hope Global’s project aims to improve the mental and 
physical wellbeing of disadvantaged men over 50 and 
carers from BAME communities in Aston, Ladywood, and 
surrounding areas. By providing preventative and early 
intervention support, the programme addresses loneliness, 
isolation, and weakened social networks, which negatively 
affect life satisfaction and confidence in this group. Our 
focuses on: 

▪ Supporting mental health, stress, and anxiety 

management 

▪ Improving physical health and promoting regular 

physical activity 

▪ Reducing risks of obesity, diabetes, heart disease, and 

respiratory issues 

▪ Encouraging social connections to reduce isolation 

▪ Promoting healthy eating and nutrition 

▪ Supporting older adults with dementia and Alzheimer’s 

▪ Remove inequalities  

 

Activities include: 

▪ Let’s Play Badminton at Doug Ellis Sports Centre 

▪ Chai, Chat and Yoga at Birmingham Mosque 

▪ Let’s Walk and Talk Together along canals and local 

Park 

▪ Arts, Crafts, and Games, including music, poetry, and 

brain games 

▪ Cycling for social rider, Hamstead Pavillion and Canal 

& River Trust  

▪ Health promotion awareness including diabetes, men’s 

health, mental health workshops 

 

Participants also benefit from workshops on nutrition, 
cooking, and health topics, with expert speakers from 
organisations such as Diabetes UK. The project 
creates welcoming, flexible spaces where men feel 
comfortable discussing health issues while engaging 
in physical and social activities. Befriending support 
and warm hub spaces further enhance community 
connections and overall wellbeing. 

 

 

 

 

 

 

 

 

 

 



Celebrating International Women’s Day 2025 

New Hope Global proudly celebrated International Women’s Day 2025 incorporating Health and Wellbeing activities 
“Chai, Chat & Paint” Fun day workshop provided a relaxed space for socialising, creativity, and mindfulness, while Yoga 
& relaxation offered practical techniques for managing menopause and endometriosis symptoms. 

 

Participants also enjoyed Embroidery Encounter workshop for healing and therapeutic stitching, Mehndi (henna) for 
cultural connection, and Smoothie Making workshops demonstrating nutritious recipes to support energy and wellbeing.  

The event combined learning, creativity, and health awareness, with partner organisations such as Birmingham Mind, 
Arthritis Action, and Birmingham Can Network offering advice on mental health, chronic conditions, energy saving, and 
wellbeing. 

The celebration fostered social connections, promoted self-care, and empowered women to take control of their health and 
wellbeing, making it a memorable and impactful International Women’s Day. 

 

Training and Employment 
We are grateful for the support from Thomas Wall Trust, Shared Prosperity Fund, and Working Education Trust, which 
enabled us to deliver targeted support for disadvantaged and marginalised communities to:  

• Reduce communication barriers to employment 

• Improve confidence, resilience, and motivation 

• Enhance employability and communication skills 

• Equip participants to write CVs and cover letters 

• Support overall health and wellbeing 

• Provide work experience and volunteering  

 

Bridge to Success: 

Navigating Disadvantaged Youth towards Employment  
This initiative is funded by Positive Futures Fund & Heart of England Community Foundation, designed to 
equip young disadvantaged young people aged 13 to 25 years old with the necessary skills, confidence, 
mentorship, support and guidance to navigate them towards Employment, Training and Education. Bridge to 
Success project, will offer tailored support to 27 young people from Lozells, Aston and Newtown through: 



a. Mentorship: helped beneficiaries explore career options, set goals, and develop strategies to achieve them their 

aspirations and offer role models. 

b. CV support and practical support with job interview and job application. Each beneficiary will get one-to-one 

support from the mentor 

c. Work Experience: help the young beneficiaries gain work experience through volunteering, work experience and 

work placement that offer valuable work experience as well as arranging mock interviews with the employers.  

d. Wrap around services: wraparound services promote resilience, providing young people a holistic, individualised 

approach to support their emotional, social, and educational/employment needs.   
 

Thank you to our partners including Birmingham Community Health Care Trust, Birmingham Can, Libraries, Pinc 
College, WEA for offering valuable work experience and volunteering opportunities to our participants and 
Thank you to New Hope Education for agreeing to work with the weekend young people’s groups. 

 

Case Study: 
Mohammed Rehman’s Journey with New Hope Global 

Mohammed, a 24-year-old with severe learning difficulties, joined New Hope Global in June 2024 to gain work 
experience and employability skills. While enthusiastic and committed, he needed specialist training support 
beyond what NHG could provide. Mohammed thrived in the safe, supportive environment at NHG, gaining 
experience in customer service, events, IT, and administration and was ready to move onto specialised training 
programmes that met his needs. Therefore, NHG worked with PINC College Birmingham, which specialises 
in supporting young people with additional needs. A flexible, hybrid approach allowed Mohammed to continue 
his placement while attending targeted sessions at PINC College. With ongoing support from NHG staff, 
particularly through Ashma’s guidance, Mohammed adapted to the new environment and built confidence.  We 
have followed his transition and have seen that Mohammed has settled at PINC College, grown more 
independent, and continues to maintain strong connections with NHG, demonstrating progress in both skills 
and self-confidence. 

‘27 young people who started on the path to employability as a result of the project’ 

 

 

 

X-cite 
The X-Cite Programme funded by European Social Fund sadly came to an end but has made a lasting and measurable 

impact, reaching and supporting over 400 young people on their journey towards employment, training, confidence 

building, mentoring and personal growth. In a world where youth face increasingly complex challenges, X-Cite has proven 

to be a vital springboard, helping young individuals, particularly those from marginalised backgrounds, unlock their potential 

and chart a course toward brighter futures. Through a combination of targeted support, inclusive mentoring, soft skills 

development, and voluntary and work experience, participants have gained the confidence, skills and resilience needed to 

pursue meaningful opportunities. The success of X-Cite demonstrated the power of community-based, culturally 

responsive programming in transforming lives and closing opportunity gaps, laying a strong foundation for continued 

progress in tackling youth unemployment and building stronger, more inclusive local economies.   

 

The X-Cite project was both fruitful and challenging, reflecting the complex realities of addressing youth unemployment 

in today’s fast-changing world.  We are very grateful to Ashiana Community Project, our lead partner organisation for the 

opportunity and our partners including DWP & Jobcentre Plus 

 

Advice and Guidance 

Supporting Older People with Independent Age  

In 2024, funding from Independent Age enabled New Hope Global to expand its support for older people aged 65 and 
above, ensuring they had access to vital services during the winter months and beyond. 

Through this funding, we provided a wide range of services, including benefit checks, advice and support with claiming 
benefits, guidance on budgeting and household costs, energy efficiency advice, and information on financial issues. In 



addition, we introduced tailored activities to support wellbeing, offering access to Warm Hubs, yoga sessions, and walking 
groups to promote both physical and mental health. 

The impact was far-reaching. We supported 192 people 64yrs+ providing one to one advice and case work and further 
90 people through our services.     

In addition, we carried out 120 home visits, providing personalised support and reassurance to those who were most 
isolated or unable to access services themselves. We also distributed 120 Winter Warm Packs during our home visits, 
generously supplied by Brum Energy, helping older people stay safe and comfortable through the colder months. 

By combining practical financial advice with wellbeing activities and community-based support, this programme not only 
improved financial security but also reduced isolation and promoted healthier, more independent living for older people in 
our community. 

“The Warm Hub and walking group gave me something to look forward to. I feel less alone and more confident knowing 
support is available.” – Dorthy 

This work highlights the importance of targeted funding for older people and demonstrates the life changing impact of 
collaboration between funders, partners, and community organisations.  Thank you to Independent Age, Brum Energy, 
Erdington NNS and B:CAN-Energy Redress programmes, elderly members of our communities will continue to receive 
support.   

 

Tackling Fuel Poverty supported by Energy Redress and 

Birmingham CAN – Energy Programme 

In 2023, New Hope Global commenced delivery of the Birmingham Can – Energy Programme, supporting vulnerable 
residents across North and West Birmingham, including Ladywood Constituency. Amid rising energy costs, food prices, 
and the ongoing effects of COVID-19, the programme focused on reducing fuel poverty, improving financial resilience, and 
promoting wellbeing. 

Over the year, 928 unique households received direct support, with a further 2,784 people benefiting indirectly. Support 
included 344 telephone advice sessions, 124 home visits, and 678 through face-to-face advice, drop-ins, workshops, and 
energy cafés. Home visits provided personalised energy assessments, with practical measures such as radiator foils, 
draught excluders, and energy-efficient bulbs. 

Residents also received 120 Winter Warm Packs, energy efficient light bulbs, food vouchers, and referrals for slow 
cookers and food banks. Financial interventions generated £269,000 in new and backdated benefits, £58,000 in debt 
relief, and £54,480 worth of energy-efficient equipment supported by ECO4-energy saving equipment’s for 
households.  

Beyond financial relief, the programme improved wellbeing by tackling the “5 Ds” of fuel poverty (debt, disconnection, 
damp, disease, and disrepair) which often exacerbate stress and isolation.  

Partnerships with libraries, schools, faith groups, health centres and community organisations strengthened outreach and 
impact. The programme also connected residents to wider support services, including housing, health, employment, and 
training. 

By combining practical energy-saving measures, income maximisation, and holistic wellbeing support, the Birmingham 
Can – Energy Programme has helped residents reduce costs, improve their homes, and gain confidence, while fostering 
stronger community connections. This year’s work demonstrates the power of integrated, community-led solutions in 
tackling fuel poverty and supporting North and West Birmingham residents through challenging times. 
https://bcan.co.uk/bcan-energy/ 

 

Community Trip 

Barmouth Beach Trip  

Thanks to the generous support of the Edward Cadbury Trust, New Hope Global organised a memorable trip to Barmouth 
for our beneficiaries. For the first time in 4 yrs, the weather was not on our side but that did not stop our 144 beneficiaries 
from having a great time by the sea.  The daytrip offered participants a refreshing break, the chance to connect with nature, 
and an opportunity to build friendships in a relaxed and enjoyable setting. For many, it provided a rare moment of respite 
from daily challenges, boosting mental well-being, confidence, and social engagement. For many it was a yearly 
opportunity that was affordable who really appreciated NHG for organising a memorable trip.   

The trip highlighted the transformative impact of outdoor experiences and the importance of creating inclusive opportunities 
for all members of our community. 

 

 



Message from Naeim Joya – Fundraising Coordinator 

With heartfelt gratitude, we extend our sincere thanks to all our funders and partners for your generous support 
during April 2025 – March 2026. 

Your commitment has enabled New Hope Global to expand vital programmes, support vulnerable individuals and 
communities, and create meaningful, lasting change. Beyond financial contributions, your trust and encouragement inspire 
our team to deliver services with compassion, innovation, and excellence.   

Thanks to your partnership, we have been able to turn challenges into opportunities, empowering those who need us most. 
On behalf of everyone whose lives have been touched, we thank you for walking this journey with us, and we look forward 
to building an even brighter future together. 

Logo –Albert Hunt Trust, Shared Prosperity Fund, Brum Energy, Cycling UK, NNS Erdington Ladywood NNS, Independent 
Age, Perry Barr NNS, Aston Villa Foundation, Positive Futures Fund, Eveson Trust, Witton Lodge Community Association, 
Energy Redress, Birmingham Can, QBE, Sports England, Thomas Wall Trust, Ashiana Community Project, European 
Social Fund 

Working Education Association, Birmingham Adult Education, TAWS – The Active Wellbeing Society, CRT, Birchfield 
Library, Kingstanding Library, Salus Fatigue, Endometriosis UK, Birmingham Mind Diabetes UK, Communities Engage & 
Thrive, Legacy West Midlands, Jobcentre plus, DWP, Nishkam Association, Birmingham Jame Mosque, Great Barr 
Mosque 

We are especially grateful to Birmingham Jame Mosque who have trusted us with their community centre and allowing 
NHG to delivery services and to Birchfield & Kingstanding Libraries for letting us use their community rooms and our no.1 
referral partners. 

 


