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On behalf of the trustees of GOS&D, I am pleased to
present our Annual Report for the year ended 31
March 2021. I would like to sincerely thank our staff,
volunteers, trustees and partners for their support
and commitment in assisting GOS&D overcome
pertinent challenges and for achieving lasting and
life-changing outcomes for our beneficiaries. 

This has been an exceptional year for humanity due
to the advent of the Covid-19 pandemic. We have
titled our annual report 'Standing Up to Covid-19':
Dealing With A Crisis.  GOS&D closed down -down
its physical offices on 18th March 2020 following the
government's directive to go into lock-down due to
the pandemic. We never stopped working to support
our users and other vulnerable residents. 

We dedicate this annual report to the 46
beneficiaries of GOS&D that valiantly fought to
'Stand Up Against Covid-19', but later succumbed to
the illness. Our condolences and dedication also go
to their loved ones.  

Our dedicated staff and volunteers worked
selflessly, literarily risking their lives by going out to
deliver supplies to homebound vulnerable
users/residents

With every easing measure and changing Covid-19
protocols, GOS&D continued to deliver much needed
interventions.

An unprecedented 1800 pandemic affected
users/residents received support from GOS&D.
GOS&D forged alliances with key partners to deliver
its Covid-19 work. We engaged and took part in
strategic Covid-19 meetings, forums and plans that
included Ealing Council's Covid-19 response set-up
'Ealing Together'.

As a BAME-led organisation, that stands for
everyone's rights, many year's of frustrations in
witnessing the inequality gaps widening, spurred
G0S&D to embark on a mission to articulate the
impact Covid-19 was having on Ealing's BAME
communities. We brought together 5 local BAME-led
organisations to take-back the BAME inequality
narrative. The Black Lives Matter movement,
persistent inequality disparities and blatant
discrimination needed addressing by better placed
BAME-led organisation in Ealing.   

I extend our gratitude to our staff, volunteers,
partners and funders for making it possible for
GOS&D to meet the needs of its beneficiaries. We
hope that year 2021-2022, will bring glad tidings and
a respite from the pandemic. 
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As the chairman has mentioned, this year has been one that we might not see a gain mainly due to
how Covid-19, a pandemic that gripped the entire world, has and continues to throw challenges at us
all. This has also been a year, the organisation proved that it can handle drastic/catastrophic
challenges, a testament to the resilience of our users, trustees, staff, volunteers and partners. This
was a year that any set strategy or forward planning was ripped up to be replaced by responsive
contingency undertakings. Our thoughts go out to the beneficiaries we lost to Covid-19, their families
and loved ones. 
 
Despite the challenges Covid-19 continues to throw at us, GOS&D remains doggedly resilient and this
report should inspire and demonstrate to our readers the value of organisations like GOS&D.
Organisations that understand the daily lives of the voiceless, the unheard and the marginalised
sections of our communities. Organisations that were agile enough to respond with immediate effect
meeting the needs of residents and beneficiaries caught out by surprise as the pandemic was gaining
a foot-hold. In this report you will be able to find out how GOS&D really 'Stood Up to Covid-19'
through  responsive interventions. Before the pandemic interrupted normal proceedings, GOS&D was
catering to the needs of 300plus beneficiaries on a weekly basis.  My colleagues including volunteers
never hesitated choosing to go to the trenches to support affected beneficiaries as well as vulnerable
residents. On closing the offices we held a strategic staff and volunteer meeting to plan for what was
to come without having the full understanding of the devastation Covid-19 would unleash. 

We gained 25 new volunteers to support our Covid-19 response projects while forging working
relationships with organisations we never worked with in the past. We ended up supporting 1800
residents that were affected by the pandemic, including our own users. GOS&D's plan to conduct
research into the impact  Covid-19 highlight inequalities that we knew always existed. The research,
is currently being used widely by policy makers and other important institutions.

I would like to thank my colleagues including our dedicated volunteers, beneficiaries, our partners
and trustees for turning a negative situation (Covid-19) into a lasting but positive one.

Programme Lead's Report

SHARMARKE
DIRIYE
Programmes Lead
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GOS&D’s strategic objectives
       Raising aspirations   

       Extending opportunities

       Tackling poverty

       Strengthening communities

GOS&D’s vision
To see a vibrant and equal society where everyone is valued for their  potential,

and where their human rights are observed and protected.

GOS&D's guiding principles
GOS&D’s charitable

objectives
To develop the capacity and skills of people from

socially disadvantaged  communities.

To provide relief from financial hardship,

sickness, social or economic disadvantage, and to

advance the education of its community.

To promote and fulfil other charitable purposes

beneficial to charity.    

To empower individuals to make, and put into

practice, informed choices based on their

experiences.

GOS&D’s mission
To engage every section of the community in creating 
person-centred, workable solutions to meet ever-changing 
societal needs and wants.

QUALITY
ASSUARANCE AND 

ACCREDITATION: 



GOS&D’s holds the Advice Quality
Standard (AQS)  

accreditation.
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Where our beneficiaries
come from 
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KEY IMPACT 2020-2021

workshops and training sessions
delivered face to face and remotely.

284
all users surveyed reported to be
VERY SATISFIED with the support
provided by GOS&D

99%

of people completing our training
feel their aspirations have been
raised and confidence has been
increased

generated for users through access to benefits such
as UC and recouped for our clients through
successful challenging  financial decisions such as ;
welfare benefits, rent arrears and consumer credit.

beneficaries including whole
families supported to avoid
homelessness

beneficiaries supported into employment, self
employment, APPRENTICESHIP, further
education and training pathways

community consultations carried out
on; the impact of Covid-19;
vaccination uptake; youth crime; BAME
special education; mental health, etc

volunteer hours completed

98% £246,000+

900
103

23

7200
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Digitally excluded beneficiaries
supported

165



Securing crisis funding to deliver Covid-19
interventions
Focus on bolstering volunteer numbers
Supporting and safeguarding our users, staff and
volunteers against Covid-19 risks. 
Partaking in forums, networks, events and
consultation to; share our Covid-19 experiences
and ideas; learn from others; identify of partners
Constant consultations with our users, staff and
volunteers on what is happening on the ground
and the challenges posed by the pandemic

Covid-19 came as a surprise to everyone. GOS&D
closed its main offices on 18th March 2020. On 22nd
March 2020, GOS&D was already devising reactive
strategies to deal with the fallout from the pandemic. 

In addition to GOS&D's plans to support its users, a
decision was made to engage with others such as
local authorities, national institutions and civil
societies to name but a few to share experiences and
work together to find solutions to combat the
devastation Covid-19 was having on our
communities. 

Our Covid-19 projects and activities was delivered
through our person-centred and asset based
approaches. Like is the case with all of our projects,
the Covid-19 projects were delivered by our staff and
volunteers in different community languages. Our
approach included;

Food and medicine delivery services
Supporting users access welfare benefits
and housing
Regular Covid-19 messages to users and
telephone befriending services
Tackling of mis-information on the
pandemic, and vaccinations
Tackling mental health issues
exacerbated by the pandemic
Supporting users deal with deaths of
loved ones due to Covid-19 through i.e.
emotional/bereavement support and
access to funeral funds.
Supporting users cope with and adjust to
Covid-19 easing measures
Supporting users access and undertake
vaccinations
Supported disadvantaged children from
digitally excluded households access
digital equipment and the internet as well
as supporting the same children complete
their school work.
Supported the unemployed including
those that have lost their jobs due to the
pandemic access employment and self-
employment opportunities
Supported and advocated for those
affected by the pandemic exercise and
uphold their rights after experiencing
discrimination and/or neglect. 
Promotion and encouraging users to
avoid the spread of the pandemic using
strategies such as Track and Trace

With generous support from funders, GOS&D
was able to deliver direct Covid-19 crisis
support to 1800 vulnerable residents. The
work undertaken included;

'Standing up TO COVID-19':
Projects and Activities
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2020 - 2021 Projects

The project initially sough to support 23
Covid-19 affected residents access food.
The project ended up supporting 101
beneficiaries access much needed food at
the height of the pandemic.

43 beneficiaries supported to access
housing, welfare benefits, health and social
care, etc
37 beneficiaries afflicted by Covid-19 and
their families supported
Befriending support provided to 88
beneficiaries greatly impacted by the
pandemic

Mental health service to support affected
individuals from Black Minority Ethnic and
Refugee (BMER) communities.
48 beneficiaries supported so far
Identification of 21 beneficiaries with long
term mental health afflictions that were not
known health and social care professionals. 

Covid-19 Projects:
The London Community Foundation Funding
through the Covid-19 Emergency Response
Fund was allocated Emergence funding to
support Groups including GOSAD.

 1.1  Wave One: Emergency Response (Food).

1.2  Wave Two: Crisis Response

1.3 Wave Four: Navigating (Ongoing project)
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875 individuals accessed food and
medicine
361 beneficiaries supported to
cope with Covid-19 through
following of government protocols.
32 families that lost loved ones to
Covid-19 supported to cope their
loss.
47 individuals accessed mental
health services and support
Generated £190K plus for
beneficiaries through
accessing/maximising their welfare
benefits and rescinding/writing off
- of debts.
74 beneficiaries avoided
homelessness.
188 beneficiaries gained new skills
through access to learning. 
37 beneficiaries secured
employment opportunities
165 digitally excluded beneficiaries
supported

Covid-19 Projects:
GOS&D was able to deliver further
Covid-19 projects supported by; BBC
Children in Need, The National Lottery
and Community Fund; Barrow Cadbury
Trust, UBELE, ATM and Ealing Council.
These projects achieved the following
KEY outcomes for beneficiaries;

2020 - 2021 Projects
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BBO Working West London
2017-2023. - National Lottery
Community Fund/ESF
Partnership-project.
Our Children Our Future: 2019-
2022: Project funded by John
Lyons Foundation
Prevent Project 2020-2021:
Funded by the Home Office
through Ealing Council
(Prevent Team)
Community Connections 2019-
2022: Funded by Ealing Council
Active Talent 2020-2021:
Funded by London Youth

GOS&D was pleased to have
funders allow projects to be
delivered with Covid-19 in mind.
These projects were secured
before Covid-19 came along and
surprised everyone.

1.

2.

3.

4.

5.

29 beneficiaries secured
employment
433 beneficiaries aged
between 10yrs to 95yrs
engaged in all programmes
9 young people avoided
being excluded forum
school
17 children/young people
with Special Education
Needs supported to have
their Education, Health and
Care Plans either reviewed
or changed.
173 beneficiaries took part in
regular health and fitness
sessions

Key outcomes achieved by the
projects;

2020 - 2021 PROJECTS

11 | Annual Report 2020-21



Case Studies and Testimonials



GOS&D as an organisation has proven its work in supporting beneficiaries with complex
issues. Our person centred approach means that, we will do everything possible to meet all

user needs with less focus on whether we are funded or not when delivering services to
marginalised communities. It is unfortunate that we continue to see unequal treatment of

beneficiaries when accessing mainstream services.















The sisters lost their father who was

a front-line worker to Covid-19. The
sisters after being initially
encouraged by the council to
succeed their father's social
housing accommodation, their
hopes were dashed by the same
council. GOS&D stepped in to
correct the injustice. The three
sisters have now secured their own
social housing accommodation from
the same council.

Mr Resilience  has been failed time after time byhealth and social care institutions/professionalsincluding his local authority. Mr R was close totaking his own life before being 'discovered byGOS&D by chance. Mr R supported to reportserious failures by a local GP practice to the GMCwhile he was supported to access the rightmedical care and support. Mr R is no longersuicidal is now recovering well and pursuingEnglish and Digital courses at GOS&D - a feat hethought he would never achieve. Mr R was alsoreunited to his estranged family.

SM who is only 6yrs old was wrongly

found to have special education needs

without proper procedures and due

diligence carried by his school. The

school was challenged by GOS&D and

an apology provided. SM's parents

decided to change schools and within a

space of a term, SM was deemed very

smart and capable by his current

school. SM at his tender age his older

brother has introducing him to

computer coding for children.

The Case Of Mr Resilient: Mental
Health matter 

The Case of The Three
Sisters: Housing Matter 

The Case Of The Smartest Kid:

Speical Education 

Testimonials: Samples

Without the help of GOS&D my son
would have been excluded from
school......concerned single mother

My family is secure again and no
longer facing eviction and
homelessness and thanks to GOS&D
for their life saving support ...........a
family of 7 at risk of losing their
home

Our brother nearly died from Covid-19
as he had refused to be taken to
hospital. GOS&D helped us convince
him to attend hospital. We thank
GOS&D for saving our brother's
life....a client that was wrongly made
to believe Covid-19 was a hoax.
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Consultations, Reports and Events

GOS&D learned and shared its experiences and expertise in supporting the most vulnerable, especially
BAME communities to deal with the fall out from the Covid-19 pandemic. This process is still ongoing as
Covid-19 is still here with us.

Impact of Covid-19 on Ealing's BAME
Community (Published September 2020):

A report produced by GOS&D that
involved 5 local BAME-led organisations.
GOS&D saw the need to report directly on
the unequal impact Covid-19 was having
on Ealing's BAME communities. It was
becoming clear that BAME-led
organisations needed to own the narrative
of representing the true nature of how
years of systemic inequalities has been
exacerbate by the COVID-19 Pandemic.

Ealing Race Equality Commission: February
2021

The Value of Small in a Big Crisis: Lloyds Bank
Foundation: February 2021

Heathrow Community Trust - Trustee Meeting
(December 2020)

Transforming Healthcare Together
Conference: November 2020: Hosted by

Institute of Voluntary Action Research (IVAR)
and Social Enterprise UK.



Woking West London Employer Event

(Refugees Focus): June 2020

GOS&D gave a presentation on the impact of 
Covid-19 focusing on health and housing

GOS&D took part in the research
commissioned by LBF and through IVAR
and a follow up to our involvement on
the original research of 2018( Value of
Small

GOS&D invited by HCT to present and
discuss the impact of Covid-19 on Ealing's
BAME communities.

GOS&D gave a presentation on Health
Inequalities and Covid-19 to key stakeholders
from different UK regions.

The event was hosted by ELLAT our lead partner for
the BBO partnership project. GOS&D gave a

presentation on: Running A Successful Business in
the UK: Refugee
Perspective
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SIGNIFICANT AGENCIES - 2020-2021



                Forums
Ealing Advice Forum
Ealig Mental Health Forum

                      ORGANISATIONS
INSTITUTE FOR VOLUNTARY ACTIONRESEARCH
UNITED ANGLO CARIBBEAN SOCIETYEVELYN OLDFIELD FOUNDATION
EACH
HEALTHWATCH EALING 
JOBCENTRE PLUS
ELATT
HADEA
EALING COUNCIL
EALING SOMALI WELFARE & CULTURALASSOC.

              

EALING AND HOUNSLOW CVS

EALING COMMUNITY NETWORK

EALING TOGETHER

SOUTHALL JOB PARTNERSHIP

YOUNG EALING FOUNDATION

SOUTHAL COVID TASK FORCE

YOUTH OFFER PARTNERSHIP 

SOUTHALL COMMUNITY ALLIANCE

LONDON VOLUNTARY SERVICE COUNCIL

COUNCIL OF SOMALI ORGANISATIONS

NETWORKS 
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ACCREDIATIONS AND QUALITY MARKS
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