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MISSION STATEMENT
“The Bosnia & Herzegovina UK Network exists both to 
provide practical, social and psychological support to all 
former residents of Bosnia and Herzegovina now living as 
refugees in the UK and also to share our experiences with, 
and provide support to other ethnic minority organisations 
in the voluntary sector.”

Bosnia and Herzegovina UK Network
	
Bosnia House
639  Stratford Road
Sparkhill
Birmingham 
B11 4DY

Tel . 	 ++44 0121 772 3052
www. 	 www.bosniauknetwork.org
Charity Number: 1067411

—
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OBJECTIVES AND ACTIVITIES

To promote any charitable purpose for the 
benefit of Bosnian and other refugees.

SUMMARY OF THE MAIN ACTIVITIES UNDERTAKEN FOR THE PUBLIC 
BENEFIT IN RELATION TO THESE OBJECTS

In planning our activities for the year we kept in mind the 
Charity Commission’s guidance on public benefit at our 
trustees meetings.
Our activities which demonstrate our public benefit are:

1. Interpreting and translating
2. Voluntary work placement
3. Supplementary schools
4. Capacity building
5. Advice on employment and training opportunities
6. Help with CVS and job application
7. Mental health
8. Providing information and guidance & newspaper and 
website.
9. Housing support 
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MEMBERS OF THE BOARD AND PROFESSIONAL ADVISORS

The Board of Trustees
Zaim Pasic 
Muhamed Siranovic 
Dr Zdenka Besara 
Admir Svraka
Emir Bolic
Almin Kazic

Chief Executive Officer 
Dr Anes Ceric
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Registered office
Bosnia House 
639 Stratfor Road
Birmingham 
B11 4DY

Independent Examiner
Derby Community Accountancy Service 
Babington Lodge
128 Green Lane
Derby
DE1 1RY

Patron
Jennifer Stone-Wigg MBE 
Dr Waqar Azmi OBE 
Alicia Kearns MP
Robert McNeil MBE
Fleur Anderson MP
Dr Kim Sadique
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ACHIEVEMENTS AND PERFORMANCE

The BH UK Network was set up in 1996 to provide practical and psychological support to Bosnian 
and other ethnic minority communities. The Committee consists of service users and service 
providers, including young, unemployed, elderly, vulnerable and disabled members of our 
community.  Our work now divides into three main areas: 

	‣ 	 Representation and support of the Bosnian refugee community at  national and 
international levels;

	‣ Support of the Bosnian refugee community in the West Midlands;
	‣ Support of Ukrainian, Syrian and other refugee communities in the West Midlands

—

The reporting period up to the end of March 2024 represents a momentous period of activity 
that has resulted in our Bosnian community becoming the custodians of a major resource that 
will serve refugees for decades to come.  In a world that continues to see horrific conflicts, we 
have been able to offer a loving and sympathetic welcome to refugees who have been through 
similar suffering to us.

Bosnian refugees are settled all over the world having fled genocide in the Balkans in the 
1990s.  Refugees to the UK set up local associations and the BH UK Network was set up in 
1996 both to support these and to act nationally and internationally as a representative for 
Bosnians displaced throughout the diaspora.  At a local level, we also needed to respond to the 
immediate emotional, physical and health needs of Bosnian Refugees in the West Midlands.  
In 2005 we amended our constitution to enable us to offer services to any refugees regardless 
of their background.  This reflected the fact that the United Kingdom had given us a generous 
welcome, and we felt a need to help other immigrants fleeing war and disaster similarly.

Our New Centre
Funding support from Birmingham City Council’s Resettlement Grants Scheme and the Eveson Trust has resulted 
in very successful activities.  By the end of 2022, we had up to 150 Syrian children attending 
weekend Supplementary School provision in addition to 50 young people in our established 
Bosnian Supplementary School.  Funding in the Spring of 2023 from Birmingham City Council’s 
Homes for Ukraine Scheme, and also the Birmingham Council for Voluntary Service Engage 

Trustees Annual report 
YEAR ENDED 31 MARCH 2024
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for Ukraine Scheme allowed us to recruit two Ukrainian support workers who set up 
strongly attended activities which thrived, but which placed further pressure on us to also 
find space for a proposed Ukrainian supplementary school.  We had had no direct access 
to secure outdoor space in our old building and we were struggling to provide space for 
activities.  We had already consulted widely with users at the end of 2022 about creating a 
new facility.  2023 was the year we made it all happen.

A large Victorian Police Station in Sparkhill, formerly used as a museum for the West 
Midlands Constabulary Museum, came up for sale. The building has many rooms including 
a community hall. It backs onto a recreation ground and is next to a swimming pool and 
local library.  We knew that it would be perfect for our needs.

The sale was subject to many conditions.  Stephen Sutton from Cottons Chartered Surveyors 
in Birmingham was commissioned to help secure the sale.  We are grateful to the office 
of West Midlands Commissioner of Police who helped expedite the purchase and also to 
the Birmingham City Council Planning Department for helping us through the change-
of-use process.  Our previous building achieved a relatively small sale price- the value of 
commercial property had dropped considerably in the wake of the Covid pandemic.  We 
could not have made the purchase of the new building without the promise of major grants 
from the Eveson Trust, The Clothworkers Foundation and Veolia.  We are also grateful to 
CAF Bank for giving us a mortgage to complete the purchase.

The Summer, in anticipation of the move, was a very busy period for us.  Summer activities 
for young Ukrainians and other refugees were organised by Be Educated Yourself (BEY) a 
local Pakistani-led organisation under the supervision of Assad and his team.  We hugely 
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appreciate their work.

We took possession of the building on the 21st September 2023.  Initial refurbishment 
work was carried out by dozens of volunteers, both young and old, mainly from the 
communities with who we work but also from the local South Asian Community.  These 
worked long hours on weekends to make the building habitable.

There months after the purchase of the building, we held the first event (22 November 
2023) attended by the Bosnian Ambassador in the UK, the Lord Mayor of Birmingham, 
the Deputy Lord Lieutenant of Birmingham, and the Chair of the Eveson Trust and, not 
least, many of our users and also children from our supplementary schools and BEY. Our 
main hall has been named Eveson Hall.  

This is a historic achievement for the Bosnian community in the UK and is the result of 
long-term teamwork. A big thank you to everyone for their tremendous contribution!

Now is the time to adapt the space and create new memories.

Our work with the refugee communities
Bosnia has a strong national identity.  As refugees in the UK, our community has up to 
15,000 Bosnian genocide survivors following the collapse of the former Yugoslavia.  Our 
community in the UK includes people from both sides of the 1990s conflict, both Muslim 
and Christian.  A national football league helped keep our scattered community together 
and gave us a chance to talk about our issues.  Arising from this, the BH UK Network was 
formed to improve the quality of life for up to 15,000 Bosnian genocide survivors living in 
the United Kingdom, who moved over amidst the Balkan Wars.  Many carry the physical 
and psychological scars of war and need long-term consistent support and care. 

We continue to provide practical and psychological support to Bosnian and other ethnic 
minority communities. Our Management Committee consists of service users and service 
providers, including young, unemployed, elderly, vulnerable and disabled members of 
our community.  Our work is now divided into three main areas: -
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	→ Representation and support of the Bosnian refugee community at national and 
international levels

	→ Support of the Bosnian refugee community in the West Midlands
	→ Support of the Ukrainian Syrian and other refugee communities in the West 

Midlands

The Bosnian Community
For our Bosnian Community, the elderly are now deteriorating rapidly as a result of long-
term stress and old war injuries. Our young people are now cast into the role of being 
interpreters and carers.  They increasingly understand the full horrific details of what 
happened to their older relatives. The family activities and outreach support we now offer 
maintain the ability of our elders to live independently and avoid hospitalisation, and 
also provide support to young people suffering secondary trauma.  Our centre, which also 
hosts an active supplementary school, also provides regular community-based activities at 
the Bosnia House in Birmingham ranging from family celebrations and wakes through to 
events remembering the genocide in Srebrenica. 

The West Midlands project funded by Community Fund continues to bring positive change 
in the lives of the most disadvantaged members of our community. 2 staff members are 

available 24/7 and offer free, independent listening, advice, advocacy, and signposting 
services. We set up regular weekly activities including 35 hours/week of professional 
support to address our beneficiaries’ needs.  These activities encourage more isolated 
people, including young carers, to come along and use the services. We serve those most 
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in need, those without family, friends, or funds, and those who cannot care for themselves, 
especially with their lack of English language. We offer outreach services for elderly and/or 
disabled members of our community who are housebound; We have an out-of-hours telephone 
that our outreach worker holds so that our clients can access it 24 hours for any support regarding 
their hospital appointments, medication, transport, welfare benefits, their rent.

Our outreach worker has been supported by 24 volunteers aiding with housebound older 
members of our community including advice on welfare rights, health, social and housing issues, 
making phone calls on their behalf, and filling in forms.  A weekly drop-in service in community 
languages offers a similar service.  Our users include the hard-to-reach Roma community 

Activity Number of 
sessions

Number 
attending

Social gatherings for Elderly and disabled 42 394

Welfare and other advice Daily 946

Outreach Support Weekly 312

Bosnian Supplementary School Weekly 72

Sports Activity for Adults Weekly 134

Sports Activity for Young People Weekly 114

Support activities for young carers Weekly 42

General community social events including Eid 8 914

Bosnian Dance Group“Fahira“ 38 62

Combined Supplementary Schools event Birming-
ham

4 278

National Supplementary Schools Event 1 365

Remember Srebrenica Events including Birmingham 
Town Hall

4 512

Bosnian Independence Day event in Parliament 1 105

Trips 2 118
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in Birmingham and Coventry.  At a wider level, we also organise social events where Roma 
community members and Bosnian community groups from Derby, Manchester, Coventry, 
Hertfordshire, and London attend. 

Our activities for all generations have reached over 1090 Bosnian families during the reporting 
period, promoting involvement in our culture, physical activity and social independence. For 
families attending events, our activities allow them to share experiences, socialise and speak 
their mother tongue language.  We keep our members informed by regularly updating our 
Facebook and website as well as regular telephone contact. 

During the reporting period, we have had support from 29 volunteers in organising elderly 
activities in our community centre, 14 of them being elderly and/or disabled. They help us with 
setting up rooms for social gatherings, printing materials, keeping records of people attending 
our activities, video recording of the events/workshops, attending our steering group meetings 
etc.

Over 390 older people attended our social activities during the period.  Get-togethers, 
reminiscence and storytelling coupled with familiar food and refreshments have improved 
their mental health.  Culturally appropriate counselling benefits to 87 carers, typically from 
families where older members of the family do not speak English or are disabled and in poor 
health. These carers benefit from our activities including social activities, peer group support, 
trips, and sports. 

Our work at a national level informs the All-Parliamentary Bosnia Working Group.  We held 
a celebration in Parliament for Bosnian Independence Day in March 2023 and are grateful to 
Alicia Keynes MP for her support in organising this.  The event was attended by community 
members including young people and also by sympathetic members of both Houses of 
Parliament.

The Syrian and Ukrainian Refugee communities
During the reporting period, we employed two support workers from the Syrian Refugee 
Community and also two Ukrainian Refugees.  They still work for us and are learning from our 
experience.  Their deep connection with their communities has been key to the success of our 
activities.  The Bosnian Community is largely Muslim but comes from a recognisably European 



12

ANNUAL REPORT 2024

background.  This combination means that, as a non-religious organisation, we are 
deeply trusted by both the Syrian and Ukrainian communities.  We aim for inclusivity so 
refugees from both communities come to Bosnian Events, Ukrainians have helped with 
the preparation of the Eid Celebration and Syrians have helped with Ukrainian Christmas 
and Easter events.  For both communities, participants in our activities have been around 
70% women and 30% men.

Networking
We share our experience with local, regional, and national organisations that help us 
to deliver planned activities.  At a local level these include other frontline providers and 
organisations ranging from local housing providers to , Freedom from Torture, Migrant 
help, Victim Support and the Healing Hands Network, at a regional level e.g. NHS trusts, 
West Midlands Constabulary and at a national level work support for all the active Bosnian 
local associations and work which informs the All-Parliamentary Bosnian Working Group

Highlights during the reporting period
Activities during the reporting period as described above include continuation of 
regular drop-in services for Bosnian families, with access to information about welfare 
rights and immigration issues, weekend activities for Bosnian elderly and their families, 
including young carers, outreach support for isolated Bosnian Elderly to help them 
live independently and also, if possible, to die at home.  In addition, there has been 
the organisation of regular activity and services for Syrian and Ukrainian refugees. We 
particularly highlight: 
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Activity Number of 
sessions

Number 
attending

ESOL Classes for Syrian refugees 42 41

ESOL Classes for Ukrainian Refugees 126 96

Coffee Morning for Syrian Refugees 26 82

Board games for Ukrainian Refugees 26 76

Syrian Supplementary School 37 106

Support for welfare benefits issues Daily 282

Ukrainian Summer School and holiday activities 16 82

Employment Fairs and Training Events Weekly 64

Eid Celebration 2 124

Ukrainian Easter 1 112

Ukrainian Christmas 1 154

General Community Events and consultations 4 492

Trips 3 152

Numbers of Syrian Volunteers 8

Numbers of Ukrainian Volunteers nteers 14
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	→ Regular sports activities for all generations, mainly at Moseley Sports Centre.  We also 
organised the memorial football tournament “Irhad Rizvo Durakovic“and also helped 
organise and attend the 19th World Championship of the BiH Diaspora in futsal held 
in Travnik, Bosnia.

	→ We have an active Bosnian Traditional Dance group which has performed at most of 
our public events. 

	→ News gathering, reporting, and editing our regular journal.  We also hosted creative 
workshops in cooperation with Birmingham City South College and the Neighbourhood 
News online team.

	→ Our supplementary school is attended by over 50 young Bosnians.  We also organised 
a gathering of the UK Bosnian supplementary schools attended by over 380 children 
and their parents.

	→ We organised training in Bosnia House for our citizens living in the West Midlands area 
on recognizing and helping those with poor mental health issues. We also supported 
research about mental health undertaken by PhD candidates from the University of 
Birmingham.

	→ Together with MP Alicia Kearns and the All-Party Parliamentary Group (APPG) for 
Bosnia and Herzegovina, we organized the celebration of the Independence Day of 
Bosnia and Herzegovina held in the Parliament of Great Britain with the presence of a 
large number of British parliamentarians, including the Deputy Speaker of the House 
of Commons Dame Rosie Winterton and representatives of the Foreign Office. 

	→ Organising a World Refugee Day conference at the Bosnia House in partnership with 
Birmingham City Council attended by over 80 delegates from 22 different ethnic 
minority groups.

	→ Our (AGM) is an important event for all Bosnian refugees in the UK. This year our AGM 
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was attended by the Ambassador of Bosnia and Herzegovina based in London as well as 
representatives of Bosnian associations from Derby, Birmingham, Coventry, Hertfordshire, 
BH Advisory Centre London, Victoria London, the Women’s Association, and members of 
the Bosnian Centre for Advice from London.  The event was an opportunity to reflect on our 
work, consult with members about our forward plans and recognise the contribution of 82 
volunteers who play a vital role in the BH UK Network's everyday activities. 

	→ Other activities included events marking International Holocaust Day and organising the 
commemorations of the Srebrenica genocide; traditional celebration of the International 
Women’s Day; a community dinner for the staff and volunteers of the “Remembering 
Srebrenica” organisation; organisation of a New Year’s party and gifts for children and also 
New Year’s dinner for elderly, attending the International Language day event at Midlands 
Arts Centre and providing our Bosnian Dance group to this event,  and workshops with the 
Dorridge Scout Group discussing the war, poverty, hatred, love and survival.

Volunteers
We are a community-led organisation, and volunteers play a central and crucial role in the 
continued development of the BH UK Network.

Many individuals have invested their time, effort, knowledge, and skills in the development of 
the BiH community in Great Britain and have made a positive difference to both the community 
and to individuals, changing things for the better with their selfless deeds. Without people the 
commitment of our volunteers it would not have been possible to deliver the support, services, 
and activities of which we are proud. On average, more than 80 people a year make a huge 
contribution to the sustainability of the BH UK Network.
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Volunteers are involved in every aspect of our work, including organising activities in Bosnia 
House; social gatherings for the elderly; our supplementary schools; training and seminars; 
preparing food for various activities; commemorating the Holocaust and the anniversary of 
the Srebrenica genocide; marking Bosnian national holidays; production and distribution 
of newsletters; traditional Bosnian dance classes and events; English language classes; and 
sporting events - football, basketball, tennis, darts, aerobics, dance, exercises for the elderly, 
reiki therapy.

During this reporting period, we had 82 volunteers who invested in total of 4974 hours of 
their time in helping us achieve the above-described activities. 

To highlight the work of volunteers, we have introduced the Volunteer of the Year   Award, 
and we are proud that many other organisations have recognised the importance of our 
volunteers, such as the awards given by Remembering Srebrenica. 

Patrons of the BHUK Network
Dr Waqar Asmi OBE is the founder of Remember Srebrenica and has worked tirelessly with 
the BHUK Network to raise public awareness about genocide.

Robert McNeil MBE led forensic technical support in the wake of the Srebrenica massacre 
and latterly gained wide recognition as an artist portraying events from the Balkan War.  He 
has generously donated paintings to the BHUK Network

Jennifer Stone-Wigg MBE was active during the Bosnian Conflict getting aid to families and 
children later forming Swiss Aid for Peace in Bosnia which worked for many years supporting 
very isolated families and also equipping communities and hospitals.

Alicia Kearns MP is the first woman to chair the Foreign Affairs Committee and champions 
the human rights of ethnic Bosnians at both national and international levels.
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Fleur Anderson MP is the Member of Parliament for Putney, elected in 2019. She has served 
as Shadow Minister for Northern Ireland since September 2023 and is and a member of the 
All-Party Parliamentary Group for Bosnia and Herzegovina. Fleur was in Bosnia on several 
occasions during and after the war.

Dr Kim Sadique is an Associate Professor in Genocide Prevention and Education at De Montfort 
University. and Chair of Academic Advisory Board at Remembering Srebrenica UK. Her most 
recent work is on guiding practices in memorial museums, such as Srebrenica Memorial Centre 
in Potočari, which has led to the development of a new model for genocide education.

Looking to the future
The Bosnian community will need to offer increasing support to older Bosnians and their carers 
for some years to come.  Our second-generation young people are proud of their heritage and 
increasingly active in human rights work.

In terms of our work with other refugee communities, we aim to help them to be able to 
support themselves.  We are happy to provide capacity-building support for as long as is 
needed, but we look forward to a time when the Ukrainian and Syrian communities have their 
representative structures and can plan for their own needs.  We feel that the work we do with 
these communities and the wonderful relationships we have gained are a real privilege.

Birmingham as a city is having to navigate through severe spending cuts.  Our new centre offers 
us the chance to attract resources into what is a deprived area of Birmingham and part of our 
strategy is to help other support organisations to maximise their contact with the refugees 
who come to us, and at the same time ensure that our building has a good income through 
rent and hire of room space.  Remember Srebrenica and Maximus took office space with us 



18

ANNUAL REPORT 2024

The year in numbers

13440
Visitors

82 
volunteers

312 
Outreach 
visits

1776 hrs 
Young 
people 
weekend 
activities

24 
IT 
sessions 

24 
Music 
classes 

236 hrs
Physical 
activities

14 
Events
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The year in numbers

62 
Referals

161280 
FB reach

16 
partnerships 

594 
X followers

64 
articles 
published

8680 
fb followers

4974 hrs 
voluntery 
work

168  
ESOL 
sessions

42 
social 
gatherings

4 
Health 
awarness 
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during the reporting period and further major developments are in hand.  At the same time, 
we will continue to attract grants to support the needs of the communities we work with. 

Final remarks
Regular activities for Bosnians in the West Midlands during the reporting period were core 
funded by the Community Fund with other support from sources such as Neighbourhood 
Funds.  Activities for the Syrian Community were funded through the Birmingham City 
Council Resettlement program.  We are grateful to all our funders for their support.

We are proud that we managed to organise so many activities at the same time as 
undertaking a major move. 

We are a small organisation, but we continue to respond to changing needs.  We continue 
to be a refugee-led organisation with lived experience at every level of our organisation. We 
continue to challenge inequality, support refugees and punch way beyond our weight. As 
Chair of the Trustees of the charity, I would like to thank our patrons, our communities, our 
supporters and above all our volunteers who ensure our sustainability.

I look forward to our continued success.

Mr Zaim Pasic                                                                                     

Chairman
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