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ST BENEDICT'S HOSPICE, SUNDERLAND

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2024

The Trustees present their annual report and financial statements for the year ended 31 March 2024.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 of the
financial statements and comply with the chatity's governing document, the Charities Act 2011 and "Accounting
and Reporting by Charities: Statement of Recommended Praciice applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republic of lrefand (FRS 102)
(effective 1 January 2019)". ) o

Objectives and activities

St Benedict's Hospice, Sunderland is a registered charity which supports St Benedict's Hospice and Gentre for
Specialist Palliative Care, an NHS run service offering care and support to people from Sunderland and
surrounding disiricts.

The charity raises over £1 million a year in voluntary and charltable donations for the hospice, supporting a wide
range of activities, equipment and specialist roles to support patients and families. The charity currently funds
the hospice counselling service, various medical and occupational therapy roles and provides a wide range of
specialist and general equipment.

The lasi 12 months have been challenging for the charity. With the departure of the Director of Income
Generation & Charity Operations and the restructure of roles across fundraising and retail the charity faced a
periad of 8 month where recruitment proved difficult. The role of Head of Retail and Fundraising has been filled
since November 2023 and the charity has seen a retum to community-based income generation.

Our relationship with corporate supporters, schools and businesses have grown and our social media statistics
improve continually. The charity team now has an additional fundraiser who will also manage the updating of the

website which will be instrumental in ralsing awarensess of the work we do.

There have been many demands on the charity's funds during the past year. Not only have we continued to
support the traditional requests for patient comforts: equipment to enable better patient care; training for staff,
and funding for many of the hospice posts we nOW face the cost of updating the transport vehicles used by the
charity.

As always, the charity would also like to thank the Board of Trustees for their ongoing expertise and enthusiasm,
ensuring the charity continues to grow and develop even In these challenging times.

The charity has continued to pursue its activities under five objectives:

« To provide patients those comforts which are necessary to ensure that they benefit from the special
atmosphere which is unique to all Hospices', especially St Benedict's Hospice. Some of these are
specific to individuals and their families

. To fundraise to meet the cost of the provision of Hospice services

+» Suppart and provide financlal assistance to the work in specialist paliiative care with the range of
services provided for in-patients and out-patients

. To continue to recruit and train volunteers :

. To assist in the establishment of a range of educationa! programmes that will improve the services
provided at and through the Hospice

The Charity considers that these objectives and activities demonstrate clear benefits to the public in the areas
served by the Hospice based on the need for palliative care services.

In setting objectives and planning future developments the Trustees have glven careful consideration to the
Charity Commission’s general guidance on public benefit and are satisfied that they meet those reguirements.




ST BENEDICT'S HOSPICE, SUNDERLAND

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

The policies of the charity are determined by the Board of Trustees and ensure day to day decisions are
consistent with these policies and associated procedures. Policies and procedures have been reviewed and
revised, with new policies agreed where Identified. Limits of expenditure by delegated authority are clear and the
Board is involved In making spending decisions. Where requests for expenditure require clinical and technical
advice, these are provided by the Hospice Clinical Management Team.

Fundralsing Update

The charity's primary soutce of income is voluntary money raised from the general public, local businesses and
charitable trusts and foundations.

Effective fundraising enables the Hospice to ensure that patients receive the best possible care, not confined to
clinical care, but also their comiort in being an inpatient at St Benedict's. The Hospice has been operating for
over 10 years since its opening in Ryhaope. Many things have changed such as the creation of the Integrated
Care Boards, how South Tyneside and Sunderland Foundation Trust delivers services and changes to the
delivery of care especially by Consultants, supporting people at home and in the Community and our valuable
out of hours nursing team, much appreciated by those receiving home services. In those 10 years some of the
inpatient and day patient provision has changed and like households it has been important to ensure our services

smart televisions in each of the rooms so that patients can watch Sky TV services etc., and more modern eating
arrangements for individuals altending Day Services through the purchase of new dining table and chairs and
associated furniture. These Incurred significant expenditure by the Charity but that's why we have the Charity
and fundraising activities,

The transport team consisting mainly of volunteers, and provides an invaluable service to individuals attending
either the day provision as well as the lymphoedema service or other clinics, and they ensure that individuals are
picked up promptly from their home to attend appointments, and returned home as soon as possible afterwards.
The vehicles used by the Transport team are provided by the Charity and transport at no cost to the individual,
and the service is much appreciated by those using it.

start the process. Please consider if you can offer the time and expertise essential to become a member of the
Board of Trustees,

The charity is registered with the Fundraising Regulator and all our fundraising activities comply with their Code
of Fundraising Practice. The organisation has a Customer Relationship Management (CRM) database in place
which ensures monitoring and support activities of people fundraising for us. The CRM also ansures accurate
financial record keeping and that we comply with the General Data Protection Regulation (GDPR) which is
regutated by the Information Commissioner’s Office (ICO).




ST BENEDICT'S HOSPICE, SUNDERLAND

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

The charity has a wide range of committed volunteers who regularly raise money on behalf of the charity, for
example our Board of Trustees. These volunteers represent and raise funds for the charity on a regular basis and
as such we give them the appropriate training and support to ensure they maintain our fundraising standards.
This includes sharing guidefines from the Code of Fundraising Practice, the Charity Governance Code, regular
meetings and oversight from the fundraising team.

The charity is committed to supporting everyone who fundraises for the charity and understand that some peocple
may be classed as vulnerable due to their personal circumstances or the circumstances of their loved ones.
They ensure all of the staff are trained and able to recognise someone who may be vulnerable and work closely
with the hospice clinical team to ensure the individual gets the most appropriate supportt.

The charity remains committed to growing and nurturing the support we receive from people who commit to
fundraise for the charity, often for very perscnal reasons. The chatity remains incredible grateful for all the
support it receives.

Financial review

The charity reported a deficit during the financial year of £429,078 (2023: £407,017). This was anticipated given
the staffing issues experienced during the year. A contribution from the retail operation of £196,975 (2023:
£203,668) reduced the overall deficit,

Reserves Policy

The Reserves Policy set by the Board of Trustees follows the guideiines as laid qut by the Charity Commission.
The trustees have reviewed and updated the charity's Reserves Policy in light of the recent Covid-19 pandemic
to ensure there are unrestricted reserve funds in place to cover the following: Continuity, Restructuring, Cydlical
Maintenance and Dissolution. The Trustees are satisfied that there are sufficient reserves in place to cover these
funds as of 31 March 2024, as laid out in their Reserves Statement for the year.

Public Benefit

The Trustees have had regard to the Charity Commission guidance on their legal duty on public benefit, and are
satisfied that the Charity delivers worthwhile public benefit. Due regard is paid to the guidance on public benefit
when deciding on what new projects the Charity should undertake.

Investment Policy

The Trustees have appointed Barclays Investments Limited to advise them in respect of its investments. The
chatity is a long term investor and seeks to obtain a reasonable investment retumn. In placing funds the high level
of Stock Management volatility and continuing uncertainty regarding world economic prospects have been taken
into account and balanced against an environment of low returns on cash funds. The investment brief is broadly
defined but ethical criteria prevent investment in companies that manufacture arms, alcohol or tobacco. The
Trustees have jolned Flagstone Cash Management which is a platform providing a hase for cash investment
funds, secured by the Government guarantee scheme. Cash funds are held in these low-risk investments which
allow us to maximise available interest rates. The Trustees have considered any affect which Brexit may have on
the investments held.

Risk Management

The Trustees have a regularly reviewed Risk Register in place to assess the major risks to which the charity is
exposed, and are satisfied that systems are in place to mitigate exposure to the maijor risks. The Trustees have
overall responsibility for the system of internal control for the charity, such a system, however, can provide only @
reasonable, bui not absolute assurance against fraud and error. Whilst palliative care services are largely funded
by the NHS and the Foundation Trust, the major risk to which the Charity is exposed is a change in government
or NHS policies which may result in reconfiguration of service provision or reduction of funding to Hospice
services. Policies and procedures have been reviewed and revised in order to mitigate risk.




ST BENEDICT'S HOSPICE, SUNDERLAND

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Future Policy

The charily is to continue developing its two charity strategy, which includes cost control, expansion of
fundraising activity and retail operations.

Structure, governance and management

St Benedict's Hospice, Sunderland is a charitable company limited by guarantee, which was incorporated on 18
March 1993 as Sunderland Cancer Relief (Registered Charity No 1 019410), with its Registered Office St
Benedict's Hospice & Centre for Specialist Palllative Care, St Benedict's Way, Ryhope, Sunderland, SR2 ONY.

The overall objective of the Charity is 'to "promote the relief of sickness of persons from Sunderland and other
parts of the North East of England suffering from cancer or any terminal illness or intractable pain, and in
particular but without limiting the foregoing by the provision of Hosples and day centre facilitiss.”

The Charity works with South Tyneside NHS Foundation Trust through a Partnership Agresment established with
effect from 1 October 2003, .

The charitable company is governed by its Board of Trustees. The Trustees meet monthly at which a full agenda
and financial statements are presented.

The Trustees, who are also the directors for the purpose of company law, and who served during the year and up
to the date of signature of the financial statements were;

Mr D Moss

Dr M J Walker

Ms J M Bray

Mr C H Trivedy

Mr R A Collings

Ms L Brydon (Resigned 20 April 2023)

Ms M Bainbridge {(Appointed 19 December 2023)
Mrs C Parry (Appointed 10 November 2023)
Ms M Wren {Appointed 20 February 2024)
Mr S Foster {Appointed 10 November 2023)

Recruitment and Appointment of Trustees

New Trustees are provided with a proper induction process and a pack which provides full information regarding
all they need to know about the charity as well as their responsibilities as Trustees.

Auditor

In accordance with the company's articles, a resolution proposing that Inspire Compliance Limited be
reappointed as auditor of the company will be put at a General Meeting.

Looking Forward
Our focus now is to deliver against the charity's 5-year plan and continue to build on its corporate and community
connections. The charity has pledged to be innovative and proactive in its approach in delivering its targets.

Our commitment to raising as much money for the hospice as the charity can, and in the most effective ways,
remains its priority and are excited to develop and grow its support in the coming months and years.

The Trustees' report was approved by the Board of Trustees.
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TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Chairman
Dated: '"7/’2/2‘?




ST BENEDICT'S HOSPICE, SUNDERLAND

STATEMENT OF TRUSTEES' RESPONSIBILITIES
FOR THE YEAR ENDED 31 MARCH 2024

The Trustees, who are also the directors of St Benedict's Hospice, Sunderland for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements In accordance with applicable law ang
United Kingdom Accounting Standards {United Kingdom Generally Accepted Accounting Practice),

Company Law requires the Trustees to prepare financial statements for each financial year which give a true ang
fair view of the state of affairs of the charity and of the incoming resources and application of resources, including
the income and expenditure, of the charitable company for that year,

In preparing these financial statements, the Trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles In the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any materia departures
disclosed and explained in the financial statements; and

- prepare the financial statements on the geing concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The Trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements compiy with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities,

The Trustees are responsible for the maintenance and integrity of the charity and financial informaticn included on
the charity's website. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions,




ST BENEDICT'S HOSPICE, SUNDERLAND

INDEPENDENT AUDITOR'S REPORT
TO THE TRUSTEES OF ST BENEDICT'S HOSPICE, SUNDERLAND

Opinion

We have audited the financial statements of St Benedict's Hospice, Sunderland (the 'charity’) for the year ended 31
March 2024 which comprise the statement of financial activities, the balance sheet, the statement of cash flows and
the notes to the financial statements, including significant accounting policies. The financial reporting framework that
has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS
102 The Financial Reporting Standard applicabie in the UK and Republic of ireland (United Kingdom Generally
Accepied Accounting Practice).

In our opinion, the financial staterments:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its
incoming resources and application of resources, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion :

We conducted our audit in accordance with International Standards on Auditing (UK) {(ISAs (UK)) and applicable
law. Qur responsibilities under those standards are further described in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fuffilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained Is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Trustees' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the wark we have performed, we have not identified any material uncertainties relating to events of
conditions that, individually or collectively, may cast significant doubt on the charity's ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for Issue.

Our responsibilities and the responsibilities of the Trustees with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The Trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports} Regulations 2008 require us to report to you if, in our opinton:

- the information given in the financial statements is Inconsistent in any material respect with the Trustees'
report; or

- sufficient accounting records have not been kept; or

- the financial statements are not in agreement with the accounting records; or

- we have not received ali the information and explanations we require for our audit.




ST BENEDICT'S HOSPICE, SUNDERLAND

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF ST BENEDICT'S HOSPICE, SUNDERLAND

Responsibilities of Trustees

As explained more fully in the statement of Trustees' responsibilities, the Trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the Trustees determine is hecessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the Trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
cencern basls of accounting unless the Trustees either intend to liquidate the charitable company or to cease
operations, or have ne realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

The Trustees have elected for the financial statements to be audited In accordance with the Charities Act 2011
rather than the Companies Act 20086. Accordingly we have been appointed auditors under section 144 of the
Charitles Act 2011 and report in accordance with regulations made under section 154 of that Act.

Our objectives are to obtain reasonable assurance about whather the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but Is not a guarantee that an audit conducted iIn accordance
with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations, was as foliows:

+ The engagement partner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;

» We identified the laws and regulations applicable to the company through discussions with Trustees and
ocur management;

- We assessed the exient of compliance with laws and regulations identified above through making enquiries
of management and inspecting legal correspondence;

» ldentified laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the charity's financial statements to material rnisstatement, including obtaining an
understanding of how fraud might oceur, by;

« Making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud;

» Considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations; and

+ Understanding the design of the charity's remuneration policies.

To address the risk of fraud through management bias and override of controls, we:

» Performed analytical procedures to identify any unusuai or unexpected relationships;

+ Tested journal entries to identify unusual transactions;

« Assessed whether judgements and assumptions made in determining accounting estimates were indicative
of potential bias: and

« Investigated the rationale behind significant or unusual transactions,
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF ST BENEDICT'S HOSPICE, SUNDERLAND

In response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

. Agreeing financial statement disclosures to underlying supporting documentation;

. Reading the minutes of meetings of those charged with governance;

. Enquiring of management as to actual and potential litigation and claims; and

. Reviewing correspondence with HMRC, relevant regulators and the company's legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the Trustees and other management and the inspection of regulatory and legal correspondence, if any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they may
involve deliberate concealment or collusion.

A further description of our responsibilities is available on the Financial Reporting Council's website at: hitps://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the charity's trustees, as a body, in accordance with part 4 of the Charities (Accounts
and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the charity's trustees
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charity and the charity’s
trustees as a body, for our audit work, for this report, or for the opinions we have formed.

Richard Tait BFP ACA FCCA (Senior Statutory Auditor)
for and on behalf of Inspire Compliance Limited /3//7’ L }l’
Chartered Accountants
Statutory Auditor 6 Queens Court North
Third Avenue
Team Valley Trading Estate
Gateshead
DH1 1TW
NE11 0BU

Inspire Compliance Limited is eligible for appointment as auditor of the charity by virtue of its eligibility for
appointment as auditor of a company under section 1212 of the Companies Act 2006.




ST BENEDICT'S HOSPICE, SUNDERLAND

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Desighated Restricted Total Total
funds funds funds
2024 2024 2024 2024 2023
Notes £ E £ £ £
Income from;
Donations and legacies 3 619,503 - 686,012 1,305,515 635,798
Charitable activities 4 81,167 - - 81,167 70,229
Other trading activities 5 1,087,429 - - 1,087,429 1,014,292
Investments 6 50,361 - - 50,361 57,067
Total income 1,838,460 - 686,012 2,524,472 1,777,386
Expenditure on:
Rafsing funds 7 294 420 - - 294,420 304,892
Charitable activities 8 1,145,099 - 865,378  2,010477 1,195,250
Other 14 648,653 - - 648,653 684,261
Total resources expended 2,088,172 - 865,378 2,053,550 2,184,403
Net expenditure for the year/
Net movement in funds {249,712) - (179,366)  (429,078) {(407,017)
Net expenditure for the year/
Net movement in funds (249,712) - (179,366) (429,078) (407,017)
Fund balances at 1 April 2023 1,463,198 600,000 544,187 2,607,385 3,014,402
Fund balances at 31 March 2024 1,213,486 600,000 364,821 2,178,307 2,607,385

The statement of financial activities includes all gains and losses recognised in the year.

The statement of financtal activities includes all gains and losses recagnised in the year. All income and expenditure

detive from contihuing activities.

The statement of financial activities also complies with the requirements for an income and expenditure account

under the Companies Act 2006,

-10-



ST BENEDICT'S HOSPICE, SUNDERLAND

BALANCE SHEET

AS AT 31 MARCH 2024
2024 2023
Notes £ £ £ £
Fixed assets
Tangible assets 16 52,556 76,440
investments 17 1 1
52,657 76,441
Current assets
Stocks 18 5,627 6,198
Debtors 19 82,711 755,515
Investments 20 448,915 541,086
Cash at bank and in hand 1,734,500 1,986,342
2,271,753 3,289,141
Creditors: amounts falling due within 21
one year {146,003) (758,197)
Net current assets 2,125,750 2,630,944
Total assets less current liabilities 2,178,307 2,607,385
The funds of the charity
Designated funds 22 600,000 600,000
Restricted funds 364,821 544,187
Unrestricted funds 23 1,213,486 1,463,198

2,178,307 2,607,385

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act
2008, for the year ended 31 March 2024, although an audit has been carried out under section 144 of the Charities
Act 2011,

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the regquirements
of the Companies Act 2008, for the year in question in accordance with section 476.

These financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime.

The financial statements were approved by the Trustees O coeeeernierniinensee

Mr D Moss
Trustee

Company registration number 02803974 (England and Wales)

1% -



ST BENEDICT'S HOSPICE, SUNDERLAND

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

Cash flows from operating activities
Cash (absorbed hy)generated from

operations

Investing activities

Purchase of tangible fixed assets
Investment income received

Net cash generated from investing

activities

Net cash used in financing activities

Net (decrease)/increase in cash and cash

equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2024

(302,203)

50,361

50,361

(251,842)
1,986,342

1,734,500

The notes on pages 13 to 24 form part of these financial statements.

2023

345,773

(25,559)
57,067

31,508

377,281
1,609,061

1,986,342

-12.



ST BENEDICT'S HOSPICE, SUNDERLAND

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

11

1.2

1.3

Agcounting policies

Charity information

St Benedict's Hospice, Sunderland is a private company limited by guarantee incorporated in England and
Wales and as such has no share capital. The registered office is St Benedict's Hospice, St Benedict's Way,
Ryhope, Sunderland, SR2 ONY.

In the event of the charitable company being wound up, the Trustees would be required to contribute an
amount not exceeding £1.

Accounting convention

The financial statements have been prepared in accordance with the charity's governing document, the
Charities Act 2011 and "Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial Repotting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)". The charity is a Public
Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the histarical cost convention, [modified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments at fair
value]. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the Trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the Trustees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Although the organisation has shown a deficit this year the Trustees still consider the going concern basis to
be appropriate due to the cash reserves and investments held. The organisation has taken measures to
improve the position by seeking more funding, pushing more retail through e-commerce and reducing costs
where possible.

When making their assessment the organisation has prepared detailed forecasts to 31 March 2024. The
financial statements have been prepared on the going concern basis which assumes that the organisation will
continue to meet its liabilities as they fall due for at least one year from the date of approval of these financial
statements.

Charitable funds

Unrestricted funds are available for use at the discretion of the Trustees in furtherance of their charitable
objectives. Unrestricted funds include a revaluation reserve representing the restatement of investmant
assets at market values as stated in the notes to the accounts.

Designated funds comprise funds which have been set aside at the discretion of the Trustees for specific
purposes. The purposes and uses of the designated funds are set outin the notes to the financial statements.

Restricted funds are subject to specific conditians by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes to the financial statements.

-13-



ST BENEDICT'S HOSPICE, SUNDERLAND

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.4

1.5

1.6

Accounting policies (Continued)

income

All incoming reserves are included in the statement of financial activities when the charity is entitied to the
income and the amount can be quantified with reasonable accuracy. The following specific policies are
applied to particular categorles of income:

+ Voluntary income is received by way of grants, donations and gifts and is included in full in the
Statement of Financial Activities when receivable

+ Donated services and facilities are included at the value to the charity where this can be quantified.
The value of services provided by volunteers has not been included in these accounts.

« Investment income is included when recsivaple

+ [ncoming resources from grants, where related to performance and specific deliverables, are
accounted for as the charity earns the right to consideration by its performance

Expenditure

Expenditure is recognised on an accrual basis as a liability is incurred. Expenditure includes any VAT which
cannot be recovered and is reported as part of the expenditure to which it relates:

» Cost of generating funds comprise the costs associated with attracting voluntary income

» Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities
and services for its beneficiaries. It includes both costs that can be allocated directly to such activities
and those costs of an indirect nature necessary to support them

+ Govemance costs include those costs associated with meeting the constitutional and statutory
requirements of the charity and include the audit fees and costs linked to the strategic management
of the charity

« All costs are allocated between expenditure categories of the SoFA on a basis designed to reflect the
use of the resource. Costs relating to a particular activity are allocated directly, others are
apportioned on an appropriate basis eg floor areas, per capita or estimated usage as set out in the
notes to the financial statements

Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequantly measured at cost or valuation, net of
depreciation and any impalrment losses.

Depraciation is recognised so as to writa off the cost or valuation of assets |ess their residual values over their
useful lives on the following bases:

Fixtures and fittings 15% Reducing balance
Computers 25% Reducing balance
Motor vehicles 26% Reducing balance
Fixtures and fittings {(shops) Written off over the term of the first lease

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is recognised in the statement of financial activities,
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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-

1.7

1.8

19

1.10

1.11

Accounting policies {Gontinued)

Fixed asset investinents

Fixed asset investments are initiaily measured at transaction price excluding transaction costs, and are
subsequently measured at fair value at each reporting date. Changes in fair value are recognised in net
income/{expenditure) for the year. Transaction costs are expensed as incurred.

A subsidiary is an entity controlled by the charity. Control is the power to govern the financial and operating
policies of the entity so as to obtain benefits from its activities.

The organisation owns 1 share in the company North East Hospices Lottery Limited (Company registration
Number 03540674).

Impairment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Stocks
Stocks are stated at ihe lower of cost and net realisable valua.

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.

Financial instruments
The chartity has elected to apply the provisions of Section 11 ‘Baslc Financial Insfruments’ and Section 12
‘Other Financial Instruments lssues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultanecusly.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the transaction ig
measured at the present value of the fuiure receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.12

1.13

Accounting policies {Continued)

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument Is measured at the present
value of the future payments discounted at a market rate of Interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate methad.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabiilties. Trade creditars are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities

Financial liabilitles are derecognised when the charity’s contractual obligations expire or are discharged or
cancelled.

Employee benefits

The cost of any unused holiday entitiement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Reserves policy

The Charity recognises its important role in fundraising to support the Foundation Trust in dealing with
palliative care, to that extent financial provision by way of establishing a reserve to ensure the continuance of
this support. This position will be reviewed at each accounts year end and adjusted accordingly to meet any
additional financial demands In the support given by the Charity, Above all the Charity must remain flexible in
its commitments for the benefit of patients either directly or indirectly. It is the intention of the Charity to
expand each year an amount at or equal to its income on its charitable objectives. Any surplus will be
invested at minimum risk so as to produce investment income to supplement the Charities ability to meet the
demand of the support sought.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the Trustees are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
fram other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.
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ST BENEDICT'S HOSPICE, SUNDERLAND

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

3 Donations and legacies

Donations and gifts
Legacies receivable
Grant income

Trust Fund

Donations and gifts
Danations

In Memory

Gift Aid

4 Charitable activities

Oiher Income

5 Income from other trading activitles

Fundraising events
Shop income
COther income

Cther trading activilies

Unrestricted Restricted Total Total
funds funds

2024 2024 2024 2023

£ £ £ £

300,143 - 300,143 433,873

304,380 - 304,360 36,541

- 686,012 686,012 136,620

15,000 - 15,000 28,764

619,503 686,012 1,305,515 635,798

244,436 - 244,436 381,671

15,760 - 15,760 24,061

39,947 - 39,947 28,141

300,143 - 300,143 433,873

Merchandise Education One Wish Total Total

Income Lottery 2024 2023
2024 2024 2024

£ £ £ £ £

10,793 29,720 40,654 81,167 70,229

Unrestricted Unrestricted

funds funds
2024 2023

£ £
201,543 90,929
845,627 891,560
40,259 31,803
1,087,428 1,014,292

7 -



ST BENEDICT'S HOSPICE, SUNDERLAND

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

6 Income from investments
Unrestricted Unrestricted
funds funds
2024 2023
£ £
Other income 50,361 57,067
7 Raising funds
Unrestricted Total
funds

2024 2023
£ £

Fundraising and publicity
Fundraising travel costs 27,384 21,310
Staging fundraising events 31,731 31,979
Fundraising requests 33,389 43,386
Other fundraising costs 19,122 14,006
Staff costs 66,386 71,008
Fundraising and publicity 178,012 181,688

Operating costs

Merchandising 3,810 6,389
IT and other office costs 31,825 27,719
Training activities 3,794 3,594
Staff costs 76,979 85,502
Operating costs 116,408 123,204

294,420 304,892
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ST BENEDICT'S HOSPICE, SUNDERLAND

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Charitable activities

Hospice Total Total
operations 2024 2023
2024

£ £ £
Complementary therapy 816,012 816,012 -
Variable NHS support 489,985 489,985 515,752
Special NHS support 508,875 508,875 508,941
Transport services 54,047 54,047 49,625
Sky 6,584 6,584 1,351
Counseliing services 71,781 71,781 71,781
Telephone 1,129 1,129 1,386
Educational expenses - - 9,410
1,048,413 1,948,413 1,158,246
Share of support costs (see note 9) 56,784 56,784 31,724
Share of governance costs (see note 9) 5,280 5,280 5,280
2,010477 2,010477 1,195,250

Analysis by fund
Unrestricted funds 1,145,009 1,145,099 1,083,947
Restricted funds 865,378 865,378 111,303
2,010,477 2,010,477 1,195,250

Support costs
Support Governance « 2024 2023
costs costs

£ £ £ £
Depreciation 23,884 - 23,884 26,994
Professional fees 32,900 - 32,900 4,730
Audit fees - 5,280 5,280 5,280
56,784 5,280 62,064 37,004

Analysed between
Charitable activities 56,784 5,280 62,064 37,004

Governance costs includes payments to the auditors of £4,200 {2023- £4,200) for audit fees.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

10

1

12

13

14

15

Net movement in funds 2024 2023
£ £

The net movement In funds is stated after charging/(crediting):

Fees payable for the audit of the charity's financial statements 5,280 5,280

Depreciation of owned tangible fixed assets 23,884 26,994

Trustees

None of the Trustees (or any persons connected with them) received any remuneration or benefits from the
charity during the year.

Employees

The average monthly number of employees during the year was:

2024 2023

Number Number

Fuli time 14 16
Part time 10 13
Total 24 29

There were no employees whose annual remuneration was £60,000 or more.,
Taxation

As a Charity, St Benedict's Hospice, Sunderland is exempt from tax on income and gains falling within section
505 of the Taxes Act 1988 or 5256 of the Taxation of Chargeable Gains Act 1992 to the extent that these are
applied to its charitable objectives. No tax charges have arisen in the Charity.

Other
Unrestricted Unrestricted
funds funds
2024 2023
Cost of seliing donated goods 648,653 684,261
648,653 684,261
Taxation

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section
252 of the Taxation of Chargeable Gains Act 1992 to the exfent that these are applied to its charitable objects.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

16

17

18

Tangible fixed assets

Cost
At 1 April 2023

At 31 March 2024

Depreciation and impairment
At 1 April 2023

Depreciation charged in the year

At 31 March 2024

Carrying amount
At 31 March 2024

At 31 March 2023

Fixed asset investments

Cost or valuation
At 1 April 2023 & 31 March 2024

Carrying amount
At 31 March 2024

At 31 March 2023

Other investments comprise:

Investments in subsidiaries

Fixtures and

Computers Motor vehicles

Total

fittings
£ £ £ £
103,209 16,600 123,233 243,042
103,209 16,600 123,233 243,042
65,919 10,719 89,964 166,602
10,438 5129 8,317 23,884
76,357 15,848 98,281 190,486
26,852 752 24,952 52,556
37,290 5,880 33,270 76,440
Other
investments
1
1
1
2024 2023
Notes £ £
1 1

The organisation owns a single share in North East Hospices Lottery Limited (Company Registration Number

03540674).

Stocks

Finished goods and goods for resale

2024

5,627

2023

6,198
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19 Debtors
Amounts falling due within one year:

Trade debtors
Other debtors
Prepayments and accrued income

20 Current asset investments

Unlisted investments

The market value of the Barclays Investments at 31 March 2024 was £536,540

included an unrealised gain of £87,714 (2023: £53,174).

21 Creditors: amounts falling due within one year

Other taxation and soclal security
Trade creditors

Other creditors

Accruals and deferred income

22 Endowment funds - Designated funds

These are endowment funds funds which are material to the charity’s activities.

Previous year:

2024

44,209
38,502

82,711

2024
£

448,915

2023

686,012
6,520
62,983

755,515

2023
£

541,086

(2023: £488,171), which

2024 2023

£ £

6,973 -
128,875 55,720
1,770 -
8,385 702,477
146,003 758,197
At1 April At 31 March
2023 2024

£ £
600,000 600,000
At 1 April At 31 March
2022 2023

£ £
600,000 600,000
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

23  Unrastricted funds
At 1 April Incoming  Resources At 31 March
2023 resources expended 2024
£ £ £ £
General funds 1,463,198 1,838,460 (2,088,172) 1,213,486
Previous year: At 1 April Incoming Resources At 31 March
2022 resources expended 2023
£ £ £ £
General funds 1,895,427 1,640,766 {2,072,995) 1,463,198
At the balance sheet date the charity had a commitment to make a further £500,000 special contribution to the
NHS as it has done in previous years. In addition the charity has made a further £100,000 available for the
garden project if needed.
24  Analysis of net assets between funds
Unrestricted Designated Restricted Total Total
funds funds funds
2024 2024 2024 2024 2023
£ £ £ £ £
Fund balances at 31 March 2024
are represented by:
Tangible assets 52,556 - - 52,556 76,440
Investments 1 - - 1 1
Current assets/{liabilities) 2,125,750 - - 2125750 2,530,944
2,178,307 - - 2178307 2,607,385
25 Related party transactions

The organisation owns a share

in North East Hospices Loftery Limited. During the year donations were made

to the organisation of £40,654 (2023: £44,559). This income is shown in other income.
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26 Cash generated from operations 2024 2023

£ £

Deficit for the year (429,078} (407,017
Adjustments for:

Investment income recognised in statement of financial activities (50,381) (57,067)

Depreciation and impairment of tangible fixed assets 23,885 28,994

Movements in working capital:

Deacrease/(increase) in stocks 571 {4,223)
Decrease in debtors . 672,804 112,146
{Decrease)/increase in creditors (612,194) 689,288
Deceasef(increase) in investments 92,170 (14,348)
Cash (absorbed by)/generated from operations {302,203) 345773
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