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The Board of Directors 

Safer Places 

1 August 2024 

Dear Directors 

Safer Places and Subsidiary Companies 

Audit findings for the year ended 31 March 2024 

This Audit Findings Report highlights the significant findings arising from the audit and sets out the key matters which we are required to formally report to 

those charged with governance in accordance with International Standard on Auditing (UK) 260. 

As you will appreciate, our audit procedures are designed primarily to enable us to form an opinion on the accounts as a whole.  Our procedures include such 

tests of the accounting records and internal control systems as are, in our opinion, necessary for audit purposes.  Consequently, whilst our procedures may 

identify certain weaknesses which may exist, the audit procedures in themselves should not be relied upon to reveal all the weaknesses which may exist in 

the system. 

This report has been prepared for your sole use and we assume no responsibility to any other party in respect of its contents.  The report should not be 

disclosed to any third party without our prior written consent. 

This report is not exhaustive and deals with only the more significant matters which came to our attention during the audit.  Other matters of lesser significance 

have been discussed with the relevant staff during the course of our audit work. 

We would like to take this opportunity to express our appreciation to management and staff for their assistance and co-operation during the course of our 

audit. If you have any queries on any of the points in this letter, please do not hesitate to contact us. 

Yours Sincerely 

Knox Cropper LLP 
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Audit Overview 

General 

The purpose of our audit is to gather sufficient evidence to allow us to conclude that the transactions and balances disclosed in the accounts are unlikely to 

be materially misstated, to establish that disclosures reflected in the accounts comply with the requirements of legislation and relevant accounting standards, 

to assess whether the accounting policies adopted are appropriate and consistently applied and to assess whether judgements exercised and estimates made 

in the preparation of the accounts are fair and reasonable. 

Audit Report 

We confirm that we have completed the audit to our satisfaction and intend to issue an unqualified audit opinion on the Financial Statements. This means 

that we have no material reservations over the figures or information disclosed in the financial statements. 

The wording of our audit report is in accordance with the standard text for unqualified audit reports prescribed by the Financial Reporting Council. Our report 

also includes a section which is specific to this audit setting out our response to the risk of material misstatement in respect of irregularities arising from non-

compliance with laws and regulations, including fraud. 

Estimates and Judgments 

The key estimates and judgments made by management affecting the financial statements are as follows.  

• Post Retirement Obligations 

• Valuation of Investment Properties 

• Bad Debt Provision 

We have concluded that management have exercised judgments and calculated estimates in a fair and reasonable way. 
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Accounting Policies and Disclosures 

The accounting policies adopted by the company are in line with the Generally Accepted Accounting Practices and are, in all material respects, appropriate to 

its operations and comply with FRS 102 and SORP 2018 for Social Housing Providers. 

Adequate consideration was given to the potential impact of charges in legislation and accounting standards which arose during the year. There were no 

changes in the current year, and the form and content of the Financial Statements for the year ended 31st March 2024 remain consistent with the previous 

year. 

Professional Ethics and Independence 

We confirm our compliance with Ethical Standards issued by the Financial Reporting Council. There are no matters in relation to our audit engagement which 

we consider should be brought to your attention. 

We also confirm that we have evaluated our firm’s independence in connection with the audit and implemented appropriate safeguards to ensure there are 

no factors affecting our independence or objectivity and thus our ability to continue to act as auditor. These included: 

• The self-review threat arising from our assistance with the preparation of the financial statements; 

• The self-review and management threat arising from processing journal adjustments; 

These however have been properly addressed by appropriate safeguards, namely: 

• A separate person, who was not involved in the audit, prepared the accounts based on the information provided by the finance team at Safer Places; 

• Journal adjustments being approved by the directors in writing; 

Other Audit Matters 

In accordance with UK auditing standards, we confirm the following matters in relation to our audit of the financial statements: 

a) We have not identified or been made aware of any incidents of fraud or suspected fraud. We would emphasise that our work as auditor is not 

intended to identify any instances of fraud of a non-material nature and should not be relied upon for this purpose.  

b) We have not identified or been made aware of any incidents of non-compliance with laws and regulations which could have a material impact on the 

financial statements.  
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c) We have not identified or been made aware of any related party transactions other than matters which have been disclosed in the financial 

statements. 

d) We have received all requested third-party confirmations which represent an essential element of our audit evidence. 

e) Apart from the matters set out in this report, there were no significant matters discussed with management during the audit which we are required 
to bring to your attention. There were no significant disagreements with management, or any limitations placed on the scope of our work. No 
significant difficulties were encountered during the audit. 
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Materiality and Audit Adjustments 

Materiality 

Materiality is used both to plan the nature and extent of audit testing and to evaluate the effect of misstatement. In accordance with ISA (UK) 260 

‘Communication with those charged with governance’, we are obliged to include details in this report of all unadjusted errors which are below materiality 

unless they are clearly trivial. Whilst our audit procedures are designed to identify misstatements which are material to our audit opinion, we also report to 

those charged with governance and management any uncorrected misstatements of lower value errors to the extent that our audit identifies these.  

Omissions or misstatements are regarded as material if they would reasonably influence the users of the financial statements. The assessment of what is 

material is a matter of professional judgement. 

Our assessment of materiality for the parent and component entities for the year ended 31 March 2024 was calculated as follows: 

 Parent 
£ 

Subsidiary 
£ 

Explanation 

Overall Materiality for the Financial Statements 59k 4.8k Accounts materially misstated where total errors exceed this value 

    

Performance Materiality 44k 3.6k Work performed to capture individual errors at this level. 

    

Triviality Level 2.9k 0.2k Unadjusted errors above this level are reported. 

 

Audit Adjustments 

All material adjustments arising from our audit work have been discussed with management and appropriately reflected in the financial statements. The 

adjustments agreed are included in an appendix to this this letter.   

We confirm that no further misstatements were detected during the audit which remain uncorrected in the financial statements other than matters which 

are both individually and cumulatively below performance materiality. A schedule of unadjusted errors is also included with this report.   
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Key Audit Risks and Conclusions 

The following schedule sets out the key risks which we identified as part of our audit planning. It sets out our approach to ensuring that these 

risks did not give rise to any material misstatement in the financial statements and our audit findings. 

Risk Audit Approach Audit Findings 
1 Revenue Recognition & Completeness of income 

Under ISA (UK) 240 there is a presumed risk of fraud 
in relation to revenue recognition. The presumption 
is that the Association could adopt accounting 
policies or recognise income in such a way as to lead 
to a material misstatement in the reported revenue 
position. 

Rental income will be reviewed against approved 
rental rates and resident numbers adjusting for 
voids.  
 
Substantive testing will be performed on a sample of 
the population to verify that residents are being 
processed correctly. 
 
A sample of housing benefit will also be tested on a 
sample basis to Council generated reports for 

accuracy and completeness.  

We are satisfied that, following our work and our 
discussions with management, income has been 
appropriately accounted for. 
 
 

    

2 Recoverability of rent arrears and the reasonability 
of the doubtful debt provision 
By its nature, the accommodation provided to 
victims of domestic abuse is often short-term which 
leads to an increased risk of rent arrears not being 
collected and housing benefit not being 
recoverable.  

We will test recoverability of debtors by agreeing 
amounts due to receipts after the year end. We will 
consider the adequacy of the doubtful debt 
provision, considering the status (current/former 
resident) of debtors and the age of the debt. 
 

Rent arrears were tested for recoverability and 
provision discussed with client.  
 
We reviewed individual arrears balances for 
recoverability and identified no issues with the 
actions being taken by the company to manage 
arrears. 

    

3 Restricted Funds 

Fund accounting can be a complex area, and with 

the large number of restricted funds in Safer Places 

there is a risk that income could be incorrectly 

classified as unrestricted, and also that ineligible 

expenditure could be spent from restricted funds. 

We will review grant restrictions as part of the 
Income audit procedures by agreeing to the grant 
agreements. Our expenditure testing will challenge 
expenditure set against restricted funds to ensure 
that only expenditure which fits the terms of the 
restriction has been allocated to that fund. 

We are satisfied that restricted income is fairly 
classified and that only genuine restricted 
expenditure has been allocated to the funds. 
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   4 Investment Property Valuation 

FRS 102 requires investment properties to be 
revalued at each reporting date. There is a risk that 
the properties will not reflect the market value at 
the year end. 

We will ensure the Trustees have considered the 
valuation of the Investment Properties, including 
seeking professional guidance. We will challenge 
any assumptions made against market conditions to 
ensure fair value in the financial statements. 

The investments have not been revalued during the 
current year due to issues with the estate agents.  
We have reviewed the market values of similar 
properties in the area which have recently been sold 
and also looked at estimated values of the 
properties based on market conditions.  Both 
properties on this basis are included in the accounts 
at a slightly lower value, however, management 
would prefer to be prudent given these values are 
only estimates and the state of properties internally 
is not known.  We are satisfied that the figure in the 
accounts is reasonable but would recommend that 
a professional valuation is undertaken in the next 
financial year. 

    

5 Management override of Controls 
Under ISA (UK) 240 there is a presumed risk that 
management and directors have the ability to 
process transactions or make adjustments to 
financial records outside of the normal financial 
control processes. Such transactions could lead to a 
material misstatement.  

Due to the size and nature of the entity, the 
potential for management override of controls is 
considered a significant risk.  This will be addressed 
by the review of journal entries processed in the 
accounting records, and the investigation of all 
significant and unusual transactions identified from 
our review of the accounting records. 

No instances of management override of controls 
were detected by our audit procedures. Journal 
entries were found to be appropriate and in 
accordance with supporting documentation or 
management calculations. 

    

6 Identification of all related party transactions 
The risk of material misstatement of related party 
relationships and transactions can arise due to a 
failure by entities to identify or disclose related party 
relationships and transactions, whether by lack of 
understanding or knowledge of relationships that 
fall within the definition, or by using unidentified 
related parties to cover up fraudulent activities or 
financial reporting. 

We will review the details of related party 
transactions prepared by the Board and obtain 
representation from the Board that the register 
accurately and completely discloses all related party 
transactions.  We will review our audit work to 
identify any previously unidentified related parties 
and related party transactions. 

No additional related party transactions were 
identified during the course of our work. We are 
satisfied disclosure of related party transactions in 
the financial statements is complete. 

    



Safer Places: Audit Findings Report for the year ended 31 March 2024 
 

9 | P a g e    
 

 
 

7 Going Concern  
As auditors we are required to obtain sufficient 
appropriate evidence about the validity of 
management’s use of the going concern basis in the 
preparation and presentation of the financial 
statements and to conclude whether there is 
material uncertainty about the entity’s ability to 
continue as a going concern. 

We will review the going concern position of the 
Charity by reviewing the budgets and cashflow 
forecasts for the period of at least 12 months from 
the date of signing the accounts.  

We are satisfied that the Charity has sufficient funds 
to cover liabilities as they fall due over the next 12 
months. 

    

8 Staff Costs 
Staff costs are one of the largest expenses of the 
organisation and as such if there are errors these 
could be material to the accounts.  

We will review payroll records and ensure that 
reconciliations between payroll reports and the 
accounting system are accurate.  We will review any 
PAYE and pension balances, if any, at the year end 
and ensure they are being paid across in a timely 
manner 

We noted during our testing one instance of pension 
payments being paid late.  This appears to be a one-
off occurrence and was paid shortly after the 
deadline. 
 
Our testing of the payroll records did not identify any 
further issues.  

 

Internal Control Observations and Recommendations 

We are required to report to you, in writing, significant deficiencies in the internal controls and the internal control environment that we have 

identified during the course of our audit. These matters are limited to those which we have concluded are of sufficient importance to be 

reported to you. Our audit cannot necessarily be expected to disclose all deficiencies in the system and, as a result, the matters reported may 

not be the only ones which exist. 

We have categorised the internal control deficiencies using a colour-scale rating system. The key to which is as follows: 

Control weakness is not significant but we recommend that it be addressed to comply with good practice  

Control weakness is serious and needs to be addressed  

Control weakness is of critical importance and needs to be addressed as a priority  
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Matters Brought Forward from the Previous Year 

Risk 
Rating 

 Observation Recommendation Management Response 

 1 Purchase Ledger Postings 
Instances of duplication of postings of 
expenditure invoices in Xero were 
identified during the course of our work. 
Whilst these amounts were clearly trivial in 
value, it identified a control deficiency in 
that a Xero control would have to have 
been overridden in order to create postings 
to the same supplier with the same invoice 
number. 

We recommend that Xero controls are 
adhered to in order to prevent duplicate 
postings. Where errors are made during 
posting, these should be referred to the 
line manager for prompt and correct 
resolution. 

These were isolated cases due to error. 
Xero controls will be complied with going 
forward to avoid any discrepancies in the 
accounting records. 
 
Due to the timing of the previous year’s 
audit, there remained some minor 
instances in the current year under review 
which had already occurred. 
 

     

 

Matters Arising in Current Year 

 1 Subsidiary Bank Accounts 
Safer Places Professional Training and 
Development CIC deposit funds are held in 
Flagstone accounts in the name of Safer 
Places. 

We recommend that the deposit accounts 
are changed to reflect the legal title of the 
owner, namely Safer Places Professional 
Training and  Development CIC. 

Deposit accounts will be opened in the 
name of the subsidiary company and funds 
transferred accordingly. 
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Emerging Issues 

Companies House Reform 

The Economic Crime and Corporate Transparency Act, which became law on 26 October 2023, has introduced significant changes to the way Companies 
House will operate, changing its role from a passive recipient of information to an active gatekeeper, charged with ensuring that information held on the 
register is valid and accurate. Some changes start on 4 March 2024, but most will take over a year to fully implement as they require additional legislation 
and resources.  Key changes include: 

• Identification Checks: Directors and those filing returns must verify their identities. 

• Filing Information: Only verified company officials or authorised service providers can file documents. 

• Directors and Members: Corporate shareholders are only allowed if all their directors are verified natural persons. Companies no longer need to 
maintain a director register. 

• Registered Address: Companies must have an address that can receive mail. PO Box addresses won't be acceptable, and companies must also 
register an email address. 

• Statutory Accounts: Over 2-3 years, all accounts must be filed using software. 

• Companies House Role: It will actively monitor and verify company information to prevent economic crime.om a passive recipient of information to 
an active gatekeeper, charged with ensuring that information held on the register is valid and accurate.  

Proposed changes to Financial Reporting 

FRS 102 is subject to a periodic review at least every five years. The first periodic review, the Triennial Review 2017, was completed in December 2017, with 

an effective date of 1 January 2019, and remains applicable.  The first periodic review, the Triennial Review 2017, was completed in December 2017, with an 

effective date of 1 January 2019, and remains applicable.  The second periodic review commenced in March 2021 and following consultation in 2023 resulted 

in the publication of amendments in March 2024. The amendments include: a new model of revenue recognition; a new model of lease accounting; and 

various other incremental improvements and clarifications to provide greater consistency and alignment to international accounting standards. The effective 

date of the amendments is 1 January 2026. 

Social Housing Rent Increases 

Social housing rents are expected to rise by more than inflation over the next decade as part of government plans to boost affordable housebuilding and 

shore up the finances of registered providers. The chancellor, Rachel Reeves, is working on plans to introduce a 10-year formula to calculate social rent on 
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homes in England that will result in rents increasing every year by the rate of the consumer prices index – which is now 2.2% – plus 1%, removing an existing 

cap on rises. Reeves is expected to announce the plan at her first budget, on 30 October. 

National Cyber Security Strategy 2022-2030 

The government’s National Cyber Security Strategy aims to enhance the UK's digital security. A draft Code of Practice on cyber-security governance was 
published in January 2024 to help directors and senior leaders strengthen their defences against cyber threats, placing cyber security on par with financial 
and legal risks. It covers regular cyber-awareness training for staff, regularly updating organisational comprehensive plans for responding and recovering from 
cyber breaches, advocating for regular penetration testing to identify and address vulnerabilities and encouraging organisations to obtain “Cyber Essentials” 
certification.  

Changes on Holiday pay process 

A recent court decision has simplified the rules for holiday pay, particularly for workers with irregular hours. The Supreme Court has confirmed that holiday 
pay liabilities can be retroactive for up to two years, necessitating careful planning by employers to avoid errors. New regulations define irregular hours and 
part-year workers, specifying that leave must be accrued at 12.07% of hours worked and can be paid in instalments, though this is optional. The regulations 
also detail how leave can be carried forward for workers who are sick or on statutory leave like maternity or paternity, allowing unused leave and pay to be 
carried forward to the next leave year. These changes aim to provide clarity and simplify the holiday pay process for both employers and employees. 

Class 1A NIC on benefit in kind 

Starting April 2026, payrolling benefits and paying Class 1A NIC on BIK via payroll will be mandatory, aiming to simplify tax reporting and reduce administrative 
burdens. 

Office of Financial Sanctions Implementation’s (OFSI) guidance 

All UK entities, including charities, must comply with financial sanctions. The OFSI provides guidance on ensuring compliance, particularly important given the 
increased sanctions due to the Ukraine conflict. 

https://www.gov.uk/government/publications/financial-sanctions-faqs 

Know your donor – key questions for trustees 

All charities should know their donors and think carefully about whether or not to accept donations. Charity Commission’s Compliance Toolkit and Know Your 
Donor Questions provide useful tools for due diligence for charities to assess the risks of accepting a donation, including reputational risks. 

https://www.gov.uk/government/publications/financial-sanctions-faqs
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https://www.gov.uk/government/collections/protecting-charities-from-harm-compliance-toolkit#chapter-2:-charities:-due-diligence,-monitoring-and-
verifying-the-end-use-of-charitable-funds 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/550694/Tool_6.pdf 

My Charity Commission Account 

Launched in 2023, My Charity Commission Account provides trustees, managers, and accountants with tailored support and information, facilitating access 
to online services such as updating charity details and submitting annual returns. 

https://www.gov.uk/guidance/setting-up-my-charity-commission-account  

  

https://www.gov.uk/government/collections/protecting-charities-from-harm-compliance-toolkit#chapter-2:-charities:-due-diligence,-monitoring-and-verifying-the-end-use-of-charitable-funds
https://www.gov.uk/government/collections/protecting-charities-from-harm-compliance-toolkit#chapter-2:-charities:-due-diligence,-monitoring-and-verifying-the-end-use-of-charitable-funds
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/550694/Tool_6.pdf
https://www.gov.uk/guidance/setting-up-my-charity-commission-account


Safer Places: Audit Findings Report for the year ended 31 March 2024 
 

14 | P a g e    
 

 
 

Letter of Representation 

International auditing standards require us to obtain, from the directors, a number of specific representations and also confirmation of any 

other material representation given to us during the course of our audit which forms part of our audit evidence. The representations should be 

made on the basis of enquiries of management and staff with relevant knowledge and expertise. 

The following is the full list of representations which we will require to be formally provided to us in a letter, signed on behalf of the directors, 

prior to signing our audit report.  

 Confirmation of Responsibilities 

1. We have fulfilled our responsibilities as trustees under the Companies Act 2006, the Housing and Regeneration Act 2008 and the Accounting Direction 
2022 for preparing financial statements which give a true and fair view in accordance with the financial reporting framework (FRS 102 and the Housing 
SORP). 
  

2. We confirm that all accounting records have been made available to you for the purpose of your audit, in accordance with your terms of engagement, 
and that all the transactions undertaken by the company have been properly reflected and recorded in the accounting records. All other records and 
related information, including minutes of all management and Directors’ meetings, have been made available to you. We have given you unrestricted 
access to persons within the Association in order to obtain audit evidence and have provided any additional information that you have requested for 
the purposes of your audit.  
 

3. We acknowledge our legal responsibilities regarding disclosure of information to you as auditors and confirm that:  
o so far as each Director is aware, there is no relevant audit information of which you as auditors are unaware; and 
o each Director has taken all the steps that they ought to have taken as a director to make themselves aware of any relevant audit information 

and to establish that you are aware of that information. 
 
Estimates and Judgments 

4. We confirm that the methods, significant assumptions and source data used by us in making accounting estimates, and their disclosure in the financial 
statements, are appropriate and in compliance with the recognition, measurement and disclosure requirements of FRS 102. 
  

5. We confirm that all known actual or possible litigation and claims, the implication of which should be considered when preparing the financial 
statements, have been disclosed to you and have been accounted for and disclosed in accordance with FRS102 and the Act.  
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Post Balance Sheet Events and Commitments 
6. We confirm that there have been no events since the balance sheet date which necessitate revision of the figures in the financial statements, or 

inclusion of a note thereto, other than those matters which have already been disclosed or included in the financial statements. 
 

7. We confirm that the company has not contracted for any capital expenditure other than as disclosed in the financial statements. 
 

8. We confirm that we have no plans or intentions that may materially alter the carrying value and, where relevant, the fair value measurements or 

classification of assets and liabilities reflected in the financial statements. 

 
Related Parties 

9. We confirm that we are aware of the definition of a related party as set out in FRS102 and the Housing SORP.  
 

10. We confirm that we have disclosed to you all related parties and related party transactions relevant to the company and that we are not aware of 
further related party transactions other than those already disclosed in the financial statements in accordance with the requirements of FRS102 and 
the Act. 

  

11. We confirm that the company has not had, at any time during the year, an arrangement, transaction or agreement to provide credit facilities for 
directors, nor to provide guarantees of any kind on behalf of the directors, except as disclosed in the financial statements. 

 

Laws, Regulations and Contractual Agreements 
12. We confirm that we are not aware of any possible or actual instance of non-compliance with those laws and regulations which provide a legal 

framework within which the Association conducts its operations, non-compliance with which could affect the financial statements. 
 

13.  The company has complied with all aspects of contractual and other agreements that could have a material effect on the financial statements in the 
event of non-compliance. 
 
Internal Control and Fraud 

14. We acknowledge our responsibility for the design and implementation of controls to prevent and detect fraud and we confirm that we have assessed 
the risk that the financial statements may be materially misstated as a result of fraud and that we have made this assessment available to you. We 
also confirm that, to the best of our knowledge and belief, there have been no significant deficiencies in internal control during the year. 
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15. We confirm that we have disclosed to you our knowledge of any actual or suspected instances of fraud involving management, employees with a 
significant role in internal control, and others where the fraud could have a material effect on the financial statements. We also confirm that we have 
disclosed to you our knowledge of any allegations of fraud or suspected fraud, affecting the financial statements, which have been communicated by 
employees, former employees, regulators or others. 
 
Going Concern 

16. We confirm that, having considered financial projections which reflect the company’s expectations and intentions for a period of at least twelve 
months from the date on which the financial statements are expected to be approved, in our opinion, the company’s financial statements should be 
prepared on the going concern basis. 

  

Uncorrected Misstatements 

17. We confirm that, in our opinion, the effects of any uncorrected misstatements which have been set out in the Audit Findings Report, are immaterial, 

both individually and in aggregate, to the financial statements as a whole.  

 

Other Matters 

18. All grants, donations and other incoming resources, receipt of which is subject to specific terms or conditions, have been notified to you. There have 

been no breaches of terms and conditions in the application of such incoming resources. 

19. We confirm that we have informed you of the details of all correspondence with the company’s regulators during the year and subsequently, in 

particular, the details concerning non-compliance with financial and regulatory matters. 

 

Signed for and on behalf of the Directors of Safer Places 

 

____________________  ____________________ 

Director    Date 


