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GARING CONNECTIONS LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT) FOR THE YEAR ENDED 31 MARCH 2025

The trustees, who are the directers for the purpose of company law, present their annual trustees’ report with the financial statements of the charitable
company for the year ended 31 March 2025 which are alsa prepared to maet the requirements for a directors' reper and accounts for Companies Act
purpeses. The legal and administrative informaticn set out at the beginning of the Annuat Report forms part of this report.

The financial statements comply with the Memarandum and Articles of Association, the Companies Act 2006 ang Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicabie in the
UK and Repubtic of freland (FRS 102) issued in October 2019,

Our purposes, objectives and activities

Caring Gonnections Limited is 2 registered charity, specialising in the delivery of care and support senvices across Merseyside. The charity is a registered
provider vith the Care Quality Cormmission and on the contracted framework with all Merseyside tocai authorities.

Alongside the commitment of 'connecting people to the highest quality of care’ Garing Connections is also dedicated to the delivery of projects which support
the ethos of improving the lives of local people'. These projects work to reduce social isolation and improve the heaith and wellbeing of locat people across the
Liverpool City Region.

Services provided include:

Adult Care

Chitdren’s Care

End of Life Support
Bereavement Support Services
Professional Counselling
Dementia Suppoit

The central activity is the provision of home care sesvices to older peaple with the central ethos of ‘Connecting People to the highest quality of care’.

The trustees have paid due regard to guidance issued by the Charity Commission on public benefit, including the guidance ‘public benefit: running a charity’
{PR2) in deciding what activities the charity should undertaka. Affordabitity and access fo our senices is important to us and Is reflected in our pricing policies.

Achlevements and performance
Domiciliary Care Services

Caring Connections had its most successfu{ year in its history in 24/25, supporting more people, working across more deprived communities and greatly
enhancing the number of hours of care provision.

CC provides care to the following groups of peaple (this list is not exhaustive):

Physlcal Dissbilities
Palliative Care

End of Life

Stroke

Dementia

Mentat Health

Leng Term Health Conditions

In 24/25 Garing Connections delivered 215000 hours of domiciiary ¢are to wulnerable adults within deprived communities across the Northwest. The charity
delivered on average 17000 hours of targeted social care support per month.

Hour Breakdown by Care Branch:

Knowstey 680929 Hours
Warrington 41744 Hours
Wirral 21319 Hours

Wigan 84635 Hours 1




CARING CONNEGTIONS LIMITED
{A company limited by guarantee)}

TRUSTEES' REPORT (INCLUDING DIREGTORS' REPORT} FOR THE YEAR ENDED 31 MARCH 2025 {Centinued)

In tatal the charity supported 1122 individuals / families through social care services in 24/25.
This yzar the charity delivered domiciliary care services across the following areas:

Knowsley

Sefton

Liverpaal

St Helens

Cheshire West and Chester
Wirral

Wigan

Warrington

St Helens

GG is contracted thraugh lecal authorities far the provision of care services with a small number of private paying service users. CClsa lead care providers for

Warrington MBC / Wigan MBC and Knowsley MBC, CCs a spot purchase supplier for Wirral MBG / Cheshire West and Chester MBC / Liverpoal CG / 5t Helens
MBC and Sefton MBC. CC delivers a small service for private clients and those whom pay thraugh direct payments.

Client Feednack:

“All your care staff are so cheerful, happy, and smiley. They are polite, friendly and very helpful®

"#il the carers have gone above and beyond our expectations, and have greatly eased our stress to help my Mum®
“ would be lost withaut these lovely carers. They are so polite and helpful. Thank you!”

“Everyone has been so helpfui and attentive. Fcannaot fault anything, the care has teen outstanding”

Supporting those affected by Homelessness

Caring Connections also successfully continued and grew its provision of supporting those affected by and at risk of homelessness within the Liverpool City

Region.

Liverpool YMCA: Provision of camplex care within hostel accommodation
The Whitechapel Centre: Lead care provider on hosgital discharge programme
Liverpool City Council: Lead care provider in Aigburth Driver Harm Reduction Unit

Employment

In 24/25 Caring Connections provided employment to over 379 individuals from across the Northwest targeting individisals from the deprived communities,
CCwas announced the as Merseyside Employer of the Year at the Merseyside Independent Business Awards.

Awards

Finatist: Health and Wellbeing Award — Merseyside Independent Business Awards

Finallst: Business Person of the Year; Paul Growney — Merseyside Independent Business Awards
Finalist: Jurgita Valiukaite / Annie Humphiies — Wormnen Achieving Greatness in Sccial Care
Finalist: Medium Business of tha Year: Knowsley Business Awards

Winner: Community impact of the Year: Knowslay Business Awards

winner: Employer of the Year; Merseyside Independent Business Awards




CARING CONNECTIONS LIMITED
{A company limited by guarantee}

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) FOR THE YEAR ENDED 31 MARCH 20256 {Continued)

Research and Innevation

As a2 charitable organization, we are constantly seeking ways to innovate and enhance our unique selling propaosition. Over the past year, we have bean
developing a research division within our organization, concentrating on innovation in care, challenges in caregiving, the psychology of care workers, and
dementia care.

Key Areas Include:

CEQ serves as a supeavisor for a PhD researcher who is studying care warkers involved in dementia care.

We have become a member of the ARC (Appied Research Collaboration).

Additionally, we are part of the NWC living labs project, with our outstanding liaison, Megan Polden.

We recently secured funding for our inaugural research project, which fecuses on the challenges faced by hame care providers during hospital discharges.
Two members of Caring Connactions' frontline care tesrn have been accepted into the prestigious EQUADEM research internships.

Counselling Services

Over the year of 24/25 the organisation delivered 3779 fully funded one to ene bereaverment counselling sessiens. The sendce specialises in supporting those
affected by commplex bereavement including suicide.

Fully funded bereavement sessions wera delivered across Knowstey, St Helens, Cheshire, Liverpool and Wigan. The service supported 345 individuals through
one to ane fully funded bereavement cotinselling.

Annual Staff Awards 2024

In October, we hosted the Annuat Caring Connections Awards. This is a night where we celebrate the best peeple at Caring Connections, and is an oppartunity
for tham ta be recognised for the incredible work thay do, and their commitment ta ¢are,

Making a Difference Award + Hiyam Sharif

Rising Stas Award - Katelynn Croft

Johnpaul Award - Annie Humphreys

Barbara Bettle Award - Megan Larkin

Learner of tha Year - Carotine Unswiarth

Above and Beyond Award - Zainab Adegoke
Long Service Award - Mavis Marsh

Hoeme Care Hero - Rebekah Baldwin

Warrington Carer of the Year - Darren Wastwood
Wirral Carer of the Year - Mohini Shabnam
Merseyside Carer of the Year - Radu Zah

Wigan Carers of tha Year - Nicote Graves & Elfa Burgess
Employee of the Year - Brian Nolan

Quality

Knowsley Branch proudly maintained the GOOD rating with Care Quality Commission through inspection.

Wirral Branch achieved GOOD in all areas in PAMMS inspection with Wirral M8G and Chester and Cheshire West MBC.
Social Vatue Projects

Bridging Communities: Telephone befriending service delivered across Knowsley to support individuats affected by social isolation. This service delivered 364
sessions supporting 30 indhiduals through befrignding services and interventions. This team was supported by a team of 10 befriending volunteers.

Social Isofation Events: Care branches started the delivery of community social events supporting individuats in the camrunity to come together.
Christmas Dinner Appeal: On Christmas Day, we partnered with Sunshine House Wigan to deliver over 70 Chistmas dinners to those wha are isolated and live

alone, This was across our branches, and we received exceilent feedback on this from those we visited.
3




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) FOR THE YEAR ENDED 31 MARCH 2625 {Continuved)

Family Events: We transformed the Knowsley Cffice into a Halloween Spooktacular, complete with a Scare Tunnel and D), for all of our Caring Connections
families ang fdends. We had our 2 branch Christmas parties too, with a visit from Santa, his elves, and the Grinch!

Financlal Review
Tha end of year praduced a surplus of £140,46% against a surplus of £24,161 in tha year-ended 31 March 2024,

Plans are in place to increase the number of support hours we delivar In order to drive us closer to long-term sustainability. In crder to deliver this growth we
will need to invest in recruitment, training and retention,

Qur total income for the year was £4,910,445 against 3 totalIncome for the previous year of £4,384,612.
The reserves of the charity increased by £140,469 and totailed £271,376.

Reserves Pollcy

The Trustees have established a policy that the Charity should aim to retain unrestricted reserves {thatare those funds that are freely available] that will cover
3 months of core costs not including care delivery costs due to these being under statutory contracts. The freely available reserves as at 31 March 2025 was
£238,151%,

At present the organisation has received social investment funding to manage cash flow and support tha development of organisation. The arganisation has
substantially reduced overheads and developed a new business model focussed on surplus generating activities.

In agdition, the Cherity retains reserves to cover possible redundancy payments should the charity have to reduce the size of its operation,

Principat Funding Sources

Knowstey Councit

NHS Marseyside and Cheshire [CB
5t Helens Council

Blackpoot Council

Cheshire West and Chester Council
Warrington MBC

Sefton Council

Liverpoot YMCA

The Whitechapel Cantre

The Key Fund

Social Investment Fund

The Oliver Lymes Trust

Big Loitery Fund

The Key Fund

LOR Cares

Department of Commisnities, Media & Sport
Department of Health

fohn Moore’s Foundation
Community Foundation for Merseyside
LCVS

Price Parry Fund

Souter Charitable Trust

Ravensdate Trust

Wigan MBC

The trustees are extremely grateful to all thase who have provided funding either directly or via donations. The charity is only able 10 provide excellent care
support thanks te the funding it zeceives.




CARING CGONNECTIONS LIMITED
{A company timited by guarantee)

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT} FOR THE YEAR ENDED 31 MARCH 2025 (Continuad)}

Risk Management
The trustees have a risk management strategy in place that includes:

An annual review of the risks that the Charity may face;
The establishment of systems end procedures designed to reduce or eliminate those risks identified in the strategy;
The implementation of procedures designed to minimise any potential impact on the Charity should those risks materialise.

The risk management exercise focuses on all areas of risk including non-financial. The exercise also addresses issues around the recruitment and retention of
staff, togathar with the appropriate remuneratien scales enable the Charsity to continue 1o be the first cholce of focal peaple wanting to work in the care sector.

Future Plans

The organisation is seeking 1o expand its charitable services and build support for individuals affected by bereavement. As an organisation we seek to irvast in
injtiatives that improve sta#f morale and improve quality of the front line care senvices. We have set further tasgets of impraving our staff numbers and
increasing aur reach across the Liverpoot ¢ity regionin terms of our care senvices.

Key Developments Include

Ta develop a fifth branch in the Nerth West region

Imprave our empioyment offer to disadvantaged communities
Invest in staff social activities and engagement pragrammes
To develop a number of social activities for service users

To continue to build our organisational unrestricted reserves.

Generat Information
Caring Connections Limited was registered as a charity by the Gharity Commissioners for all purposes in June 1992 (certificate number 1013152),

Caring Connections Limited Is a Company Limited by Guarantee, as defined by the Companies Act 1985, The Charity is governed by its Memorandum and
Articles of Assaciation which define its aims, objectives, duties and responsibilities,

The trustees, who are alsa the directors for the purpose of company law, end who served during the year and up to the date of signature of the financial
staternents were:

Mr JWWild

Mrs E Thley Chair of Board
Mrs R Keegan

Mr C Cuiligan

Mr M A Richmond

MrMiLea

Appaintment of Trustees

Trustees may at their discretion admit individuats or organisations to membership, providing they have paid any annual subscription if appropriate. The Board of
Trustees may appoint a person who is willing to act to be a Trustee, either to fill a casvatvacancy or as an additional Trustee.

Organisational Structure

The Board of Trustees admindsters the Charity. Tha Board meets bi-monthly and more frequently if reguired, Tha Ghanty is subject to inspections by the Care
Quality Comemission (CQC).

The Charity is also required to provide monitoring information to its funders in relation to charitable funders In which we had to provide project monitoring /
grant end reports.




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT} FOR THE YEAR ENDED 31 MARCH 2025 (Continued)

CQS concem themselves with ensuring that the quality of care provided by our charity meets government standards of quatity and safety. As an organisation
wa strive to reach excellent standards in CQC audis.

Public Benefit

The Charity exists ta provide services to membars of the public with care needs and also for carers. This support enables people to live fuifilling lives as part of
their locat community. Without this support their own health and wellbeing may suffer as may the carers' health and wellbeing. [tis part of our ethos 1o develap
senvices to meet the changing needs of people with care needs and their carers and to be respensive 1a requests for suppodt. Any surplus generated from the
pravisian of our services is reinvested in tmproving the service we deliver.

Trustees' responsibilities in relation to the tinancial statements

The charity tristees (who are also the directors for the purpases of company law) ere responsible for preparing a trustees' annual report and financial
statements in accordance with applicable law and United Kingdom Accounting Standards {United Kingdom Generally Accepted Accounting Practice}.

Campany law requires that the charity trustees must not approve the financtal statements untess they are satisfied that they give a true and fair view of the
state of affairs of the corpany ard of its income and expendiure for the year, In preparing the financial statements, the trustees are required to:
setect sultable accounting palicies and then agply them consistently;
observe the metheds and principles in the Charities SORP;
make jiz8gements and estimates that are reasenable and prudent;
state whether applicabte UK accounting standards have baen followed, subject to any material departures disclosed and explained In the financial
statemnents;

prepare the financlal statements on the going concern basis untessitis inappropriate to presume that the charitable companywitl continue on that basis.

The trustees are responsible fer keeping praper accounting records that disclose with reasonable accuracy at any time the financial posiion of the charitable
company and t¢ enable them to ensure that the financial statements compty with the Companies Act 2006. They are also responsible for safeguarding the
assets of the charity and hence for taking reasonable steps for the prevention and detection of fraud and other iregularities.

Statement as to disclosure of information to auditers

So far as the trustees are aware, there is no relevant audit information {as defined by Section 418 of the Companies Act 2006) of which the company's auditors
are unaware, and they have taken all the steps that they ought to have taken as trustees in order to make themselves aware of any relevant audit information
and to establish that the company's auditors are aware of that infermation,

This report has been prepared in accordance with the special provisions of Part 15 of the Companies Act 2006 relating to srnall compeanies.

The trugtees' feport was approved by the Board of Trustees and signed on thelr behaif by:

MisETitley "

I I-F S




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF CARING CONNECTIONS LIMITED

Opinlon

Woe have audited the financial statements of Caring Connections Limited {'the charitable comgany’} for the year ended 31 March 2024 which comprise tha
Statement of Financial Activities, Balance Sheet, Statement of Cash Flows and MNotes to the financial statements, including a summary of significant
accounting policies. The financial reporting framewaork that has heen apptied in their preparation is applicable law and United Kingdom Accounting Standargs,
including FRS 102 The Fiaancial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In gur opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its incoming resowrces and application of rescurces for
the year then ended;

+ have been properly prepared in accordance with United Kingdom Generatly Accepted Accounting Practice; and

+ have been prepared in accordance with the requirements of the Companies Act 20086,

Basis fer opinlon

We conducted our audit in accordance with International Standards on Auditing (UK) (1SAs (UK)) and appticable law. Our respansibilities under those
standards are further described in the Auditor's responsibilitias for the audit of the financial statements section of our report. We are independent of the
charitable company in accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, Inctuding the FRC's Ethical
Standard and we have fulfilled our other ethicat responsibilities in accordance with these reguiraments. We belisve that the audit evidence we have obtained Is
sufficient and appropriste to provide a basis for our opinion.

Gonclusions retating to golng concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of accounting in the preparation of the financial
staternents is appropiiate.

Based on the work we have performed, we have not identified any material uncertainties relating to events ar conditions that, individually or collectively, may
cast significant doubt en tha charitable company's ahility to continue as a going concern for a period of at least 12 months from when the financial statements
are authorised for issue.

Our responsibilities and the respensibilities of the trustees with respect to going concern are described in the relevant sections of this report,
Other infarmation

The other information comprises the infermation included in the annuat report, including the trustees' report, other than the financial statements and our
auditor's report thereon. The trustees are responsible for the other information contained within the annuat report. Qur opinion on the financial statements
doas not cover the other information and, except 1o the extent othenwise explicitly stated in cur report, we do not express any form of assurance cenclusion
thereon.

Qur responsibility is to read the other information and, In doing so, consider whether the other information is materially inconsistent with the financial
statemenits, or our knowledge obtained in the course of the audit, or otherwise appears ta be materially misstated, if we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement ia the financial statements themselves. i,
based on the work we have performed, we conclude that there is a material misstatement of this other informatien, we are required to report that fact.

We have nothing to report in this regard.

Opitrlons onh other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit;

- the information given in the trustees' report, which includes the directors’ report prepared far the purposes of company law for the financial year for which the

financlal statements are prepared is consistent with the financial statements; and
« the directors' reportincluded within the trustees’ report has been prepared in accordance with applicable legal requirements.




CARING CONNECTIONS LIMITED
[A company tmited by guarantee}

REPORT OF THE iNDEPENDENT AUDITORS TO THE MEMBERS OF CARING CONNECTIONS LIMITED {Continued)

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the charitable company and its emvironment obtained in tha course of the audit, we have not identified
miaterial misstatements in the directors' report included within the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2008 requires us to report to you if, in our opinion:

- adequate and proper accounting records have ot been kept, or returns adequate for our audit have not been received from branches not visited by us; or

- the financiat statements afa not in agreement with the accounting records and returns; of

. certain disclosures ef trustees' remuneration specified by law are not made; or

- wa hava not received all the infarmation and explanations we require for our audit; or

. the trustees were not entitied to prepare the financial statements in accordance with the small companies regime and take advantage of the amall

companies' exemptions in preparing the trustees’ repert and from the requirement to prepare a strategic report.

Responsibilities of trustees

As explained more fully in the trustees’ responsibilities statement in tha trustees' report, the trustees (who are alse the directors of the charitable company for
the purposes of campany law) are responsitle for the preparation of the financlal statements and for being satisfied that they give a true and fair view, and for
such Internal control 85 the trustees determine Is necessary to enable the preparation of financial statements that are free from material misstatement,

whether due 1o fraud or errar.

in preparing the financial statements, the trustees are responsible for assessing the company’s ability to continue as 2 golng cencern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the trustees either intend to liquidate the company or lo cease
operations, or have no realistic alternative but to do so.

Auditer's responsibliities for the audit of the financial statements

Qur objectives are to obtain reasonable assurance about whether the financial statements as a2 whola are free from material misstatement, whather dus 1o
fraud or eirar, and to issue an auditer's report that includes our opinion, Reasenable assurance Is a high level of asswrance butis not s gusrantee that an audit
conducted in accordance with ISAs (LK} will always datect a material misstatemeant when It exists,

Misstatements can arise from fraud or error and are cansidered material if, individually or in the aggregate, they could reasonably be expected to influsnce the
econarnic decisions of users taken on the hasis of these financial statements.

Irregulsrities, including fraud, are instances of nen°compliance with taws and ragulations. We design procedures in tina with our respensibilities, outlined
abave, to detect materal misstaternents in respect of Irregularities, including fraud. The extent to which our procedures are capable of detecting irregutarities,

including fraud is detatted betow:

Our approach to Identifying and assessing the risks of material misstatement in respect of irregularities, ineluding fraud and non-cempliance with laws and

regulations was as follows:

We ensured that the angagement team collectively had the apprapriate competence, capabilities and skills te Identify or recognise non-compliance with

applicable laws and regulations;
We identified the laws and regulations applicable to the charitable company through discussions with trustees;

We focused on specific laws and regulations which we considered may have a direct material effect on the financlal statements or the operations of tha

chantable company;

We assessed the extent of compliance with the laws and regulations Identified above through making enquiries of the trustees and reviewing supporting
documentation; and identified laws and regulations were communicated within the audit team regularly and the team remained alert to any indications of fraud
or non- campliance with laws and regulaticns throughout the audit,

Wa assessed the susceptibility of the charitable company's financial statements to material misstatement, including obtaining an understanding of how fraud

might oceur, by:




CARING CONNECTIONS LIMITED
(A company Himited by guarantee)

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF CARING CONNECTICNS LIMITED {Continuad)

Making enquizies of the trustees as to where they considered there was susceptibility to fraud, their knowdedge of actuai, suspected and alleged fraud; and
consldering the internal controls in place to mitigate risks of fraud and non-compliance with laws and regulations,

In addition to the above, our procedures to respond to identified risks included reviewing the financial statement disclosures and testing to supporting
documentation to assess complianca with retevant laws and regulations discussed abave.

There are inherent timitations in the audit procedures described above. The more removed that laws and regulations are from financial iransactions, the less
likely it is that auditors would become aware of non- compliance. Auditing standards also imit the augit procedures required to identify non-comptiance with
laws and regulations to enguiry of the trustees and the inspection of regulatory and legat correspondence, if any. Material misstatements that arise dua to fraud
can be harder 10 detect than those that arise from esror as they may invalve deliberate concealment or collusion. A further description of cur responsibilities for
the audit of the financial statements is located on the Financiai Reporting Council's website at waww.fre.ord.uk/auditorsresponsibilities. This description forms
part of our auditor's report.

Use of our report

This report is made solely to the chasitable company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companles Act 2006. Our audit
wark has been undertaken so that we might state 1o the charitable company's members those matters we are required 1o stata to them in an auditer's report
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume resgansibility to anyone other than the chasitable company and
the charitable company's members as a bedy, fer our audit work, for this repart, or for the opinions we have formed,

Nk /1)

Mark Platt

[Senior Statutory Auditor)
forand on behalf of Monetta LLP
Statutory Auditor

Chartergd Accountants
110-114 Duke Street

Livarpool

115AG A —
Date: ’%//2% JQ (




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES {INCLUDING INCOME AND EXPENDITURE ACCOUNT) FOR THE YEAR ENDED 31 MARCH 2025

Unrestricted Restricted Totat Total
funds funds funds funds
Notes 2025 2625 2025 2024
£ 3 £ £
income:
Donations, grants and legacies 3 1,300 174,488 175,788 280,151
Charitable activitles 4 4,734,657 - 4,734,657 4,104,463
Total Income 4,735,957 174,488 4,810,445 4,394,612
Expenditure:
Charitable activities 5 4,662,397 192,943 4,765,340 4,358,820
Other - interest payable ] 14,636 - 14,636 11,631
Totat Expenditure 4,677,033 192,943 4,769,976 4,370,451
Net income/{expenditure) and net
movement In funds for year 158,924 (18,455) 140,469 24,161
Reconcilfation of funds
Total funds brought forward 78,227 51,660 130,907 106,746
Totalfunds carried forward 238,151 33,225 271,378 130,907

The statement of financial activides includes all gains and losses recagnised in the year. Allincome and expenditure derive from continuing activities.

10




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

BALANGE SHEET AS AT 31 MARCH 2025 Gompany Registration Number. 62722484
2025 2024

Notes £ e £ £
Fixed assels
Tangible assets 10 14,869 11,385
Currentassets
Debiors 11 537,380 356,964
Cash at bank and in hand 384,709 386,452

922,099 723,416

Liabilities
Creditors falling due within one year 12 (523,017} (410,961}
Net current assets 389,082 312,455
Total assets less current Habilities 413,951 323,840

Creditors falling due after more than

one year 13 (142,575) {192,933)
Net Assets %71,376 130,807
The funds of the charity

Unrestricted funds 238,151 78,227
Restricted funds 33,225 51,680
Total charity funds 8 271,376 130,807

The financlal statements have been prepared in accordance with the provisions applicable to companies subject to the small companies’ regima.

The ﬁ(eﬂ:‘% tatements were approved by the Board of Trustees and autherised for issue on:

Trustee

Date: 3 / Q oL S‘

11




CARING CONNEGTIONS LIMITED
{A company limited by guarantee)

STATEMENT OF CASHFLOWS FOR THE YEAR ENDED 31 MARCH 2025

Notes
Gash genarated by operations 16

Cash absorbed by investing activities
Purchases of fixed assets

Financing activities
Proceeds from borrowings

Repayment of borrowings

Net cash generated from/{used in} financing activities

Ingrease/(decrease} in cash and cash equivalents
Cashand cash equivatents at heginning of year

Gash and cash equivalents at end of year

2025

{50,035}

75,642

{7,350}

(50,035)

18,257

366,452

384,709

205,400
{55,193)

2024

22,272

(478)

150,207

172,001

194,451

366,452




GARING CONNECTIONS LIMITED
{A company limited by guarantee}

NOTES TO THE FINANGIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025

1. Status

Caring Connections Limited is 2 private company, imited by guarantee incorporated in Engiand and Wales under company number 02722484, The registered
office address is First Fleor 1a Edward House Woodward Road, Knowslay Industrial Park, Liverpool, England, £33 7UFY.

1.1. Basls of preparation

The financial statements have been prepared in accordance vath Acceunting and Reporting by Charities: Statement of Recommended Practice applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of lieland (FRS 102} issued In
October 2019, the Financial Reparting Standard applicable In the UK and republic of Ireland (FRS 102) and the Companies Act 2006. Assets and lsbilities are
inftially recognised at historical cost or transaction value unless othenwise stated in the retevant accounting policy notes. Caring Connections Limited meets
tha definition of a Public Benefit Entity under FRS 102,

The firancial statemanis are prepared in sterling, which is the functional currency of the charity.

1.2. Going concern

At the time of approving the accounts the Trustees consider that the charity has adequate reserves and revenue streams to continue in operational existence
for the foreseeable future. The Trusteas continue to adopt the going concern basis of sccounting in preparing the accounts.

1.3. Charitable funds

Restricted funds are funds to be used in accordance with specific restrictions impased by the fund providers. Unrestricted funds comprise those funds which
tha trusteas are free to use for any purpose in furtherance of the charitable objects.

1.4, Incame

Incoms is recognised when the charity has entitlement to the funds, any performance conditions attached to the items(s) of income hava bean met, itis
nrobable that the income will be received, and the amount can be measured reliably. The value of senvices providad by voluateers has not been included in
these accounts.

Donations are recognised once the charity has been notified of the donation, unless performance conditions require deferrat of the amoeunt. Income tax
recoverable in relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, the amount is knowm, and receipt is expected.

1.5, Expenditure

Expenditure is recognised ance there is a legal or constructive obligation to make a payment to a third party, it is probable that settlement will be required, and
the amount can be measured reliably.

1.6, Tangible fixed assets

fixed assets ase stated at costs less depreciation. Depreciation is provided at the following annual rates In order to write off each asset over its estimated

useful life;
Fixtures and fittings 20% per annum on reducing balance
Computers 25% per annum on straight bre

1.7. Pensions

The chanty operates defined contribution pension schemes. Contributions payabte to the charity's pension schemes are charged to the statement of financiat
activities in the period ta which they relate.




CARING CONNECTIONS LRMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025 {Continued)

2., Critical accounting estimates and judgements

in the application of the charitable company's accounting palicies, the trustees are required to make judgements, estimates and assumptions about the
carrying amount of assets and Labilities that are not readily apparent from other sources. The estimates and assoclated assumptions are based on historicat
experience and othes factors that are considered to be selevant. Actual results may differ from these estimates.

3A.Donatlons and {egacies

Linrestricted Restricted Total Total
funds funds funds funds
2025 2025 2025 2024
4 £ £ £
Grants - 174,488 174,488 280,151
Donations 1,300 - 1,300 -
1,300 174,488 175,788 290,151
4. Charitable activities

2025 2024
£ £
Senvice provided under contract 4,734,657 4,104,461

5, Charitable actiities expenditure .
Unrestricted Restricted Tatal Total
funds funds funds funds
2025 2025 2025 2024
£ £ £ 3
Staff costs 4,104,215 192,943 4,297,858 3,938,868
Depreciation 3,867 - 3,867 3,389
Rents 66,766 - 66,766 64,520
Travel & subsistence 37,281 - 37,251 51,686
Other staff costs 85,881 - a5, 55,930
Camputing 56,185 - 56,185 56,413
Printing, postage and stationery 586 - 556 2,080
Tetecommunication expendgiture 28,896 - 28,896 20,080
Equipment hire 4,600 - 4,600 5,563
Repairs & renewals 72 - 72 303
Insurances 32,743 - 32,743 41,848
Subscriptions 24,175 - 24,175 3,724
{egal & professional 22,972 - 22,972 2,398
Bad and doubtful debts 28,376 - 28,3768 39,167
Other cperating expenses 14,112 - 14,112 14,230
Advertising and promotional costs 2,250 - 2,250 2,664
Utitities - - - 164
4,511,717 192,943 4,704,860 4,313,027
Share of governance costs {see note §) 50,680 - 50,680 45,783
4,562,397 192,943 4,755,340 4,358,820
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GCARING CONNECTIONS LIMITED
{A company Umited by guarantee}

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025 {Continued)

6. Support casts

Governance Governance
costs 2025 costs 2024
£ £ £ £
Legal and professional
Audit and accountancy 50,680 50,680 45,793 45,793
50,680 50,680 45,793 45,793
Anzlysed between
Charitabte activities 50,680 50,680 45,793 45,793
7. Trustees
None of the trustees (or any persons connected with them) received any remuneration or benedits from the charity during the year (2024 £nil}.
During the year, the trustees received no expanses from the charity (2024; £nil).
8. Employees
The average monthty number of employees during the year was:
2025 2024
Care support workers 195 174
Administrative staff 18 24
213 198
Employment costs 2025 2024
£ £
Wages and salaries 3,972,802 3,628,509
Social security costs 271,872 251,863
Pension costs 53,184 57,496
4,297,858 3,938,868
The numbes of employees whose totzl employee bensfits {excliding employer pansion costs) amounted to
aver £60,000 in the year were as follows:
2025 2024
£60,001 - £70,000 R 1
£70,001 - £60,000 1 N
9. Other expenditure
2025 2024
e £
Interest on loans 14,6356 6,438
Interest on employment taxes - 5,193
15 14,636 11,631




CARING CONNECTIONS LIMITED
{A company limited by guarantee)

MNOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025 {Continued)

10, Tangible fixed assets

Cost

At 1 April 2024

Additions

At 31 March 2025

Depreciation

At T April 2024

Depraciation charged in tha year
At 37 March 2025

Net haok value

At 33 March 2025

At 31 March 2024

11, Debtors

Amaunts falling due within ona year:

Trada debtors
Other debtors
Prepayments and accrued Income

12. Creditors: amounts falling due within one year

Loan borrowings <12 moenths
Other taxation and social security
Trade creditors

Accruals and deferred income
Other creditors

13. Creditors: amounts falling due after one year

Logn borrewings »12 months

16

Fixtures and
fittings Computers Total
g £ £
18,791 26,385 45,178
- 7,350 7,350
18,791 33,735 52,528
10,931 22,860 33,7
1,437 2,429 3,866
12,368 25,2859 37,657
6,423 8,445 14,869
7,860 3,525 11,385
2025 2024
£ £
362,273 230,256
3,606 6,191
171,511 120,516
537,350 356,865
2025 2024
E £
50,651 50,328
53,334 48,242
43,693 58,479
354,872 234,263
14,467 9,649
523,017 410,961
2025 2024
g £
142,575 192,933




CARING CONNECTIONS LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025 {Continued)

14, Loans

Financing loans

Payable within ane year
Payable after one year

The loans are unsecured and bear interest at commercialrates.

15, Remuneration of key management personnel

The trustees caonsider that the key management persennel comprise the trustees and the Senior Management Team on the signing date as follows:-

Jwitd

E Titlay

M Richmond
C Culligan
Mlea
RKeegan

Senior Management Team

P Growney

K Turner
R Fraser

The rermuneraticn of key management personnel is a5 foltows:

Wages and salaries
Sacial security costs
Pension costs

16, Reconciliation of net movement in funds to net cash ftow from operationgs

Net movement in funds

Adjustments for:

Deprecistion
Decrease/(increase) in debtors
increasef(dacrease) in creditors

Cash generated from operations

2025

193,226

2024

243,261

50,6851
142,575

50,328
192,933

Appointed

18/09/2024
171242024
12112/2024

2025

167,914
19,406
3,734

Resigned

2024

231,763
25,812
4,605

191,054

262,180

2025

140,469

3,867
{180,426)
111,732

2024

24,161

3,389
(91,097)
85,819

75,642

22,272
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CARING CONNECTIONS LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2025 (Continued)

17. Analysis of net (debt}/funds changes

Cash at bank and in hand

Loans falling due within ong year
Loans falling due after mose then ene year

18. Analysls of fund movements

Restricted funds - bereavement project
Generai funds - unrestricted

Total funds

Restrictad funds - bereavemant projact
General funds - unrestricted

Total funds

19. Analysis of net assets

At 31 March 2025
Tangible fixed assets
Current assets

Creditors

Net assets at year-end

At 31 March 2024
Tangible fixed assats
Current assets

Creditors

Net assets atyear-end

At 1 Aprit 2024 Cashflows At 31 March 2025

e 2 3

366,452 18,257 384,709

{50,328} {323} {50,651)

(192,933} 50,358 {142,575)

23,191 68,292 191,483

At 1 April 2024 Income Expanditure At 31 March 2025
£ £ £ £
51,680 174,488 192,943 33,225
79,227 4,735,957 4,677,033 238,151
130,907 4,910,445 4,769,976 271,376
At 1 Aprit 2023 Income Expenditure At 31 March 2024
4 £, £ £
40,416 256,431 247,167 51,680
66,330 4,135,181 4,123,284 79,227
106,746 4,394,612 4,370,451 130,907
Generalfunds Restricted funds Total funds

£ g £

14,869 - 14,869

888,874 33,225 922,099

{665,552} - (665,592)

238,151 33,225 271,376

General funds Restricted funds Totstfunds

£ £ £

11,385 - 11,385

671,736 51,680 723,416

(603,854) - (603,894)

79,227 51,680 130,907




