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CARING CONNECTIONS LIMITED
LA camipany limited by guarantee)

TRUSTEES' REPORT {iNCLUDING DIREGTORS' REPCRT) FOR THE YEAR ENDED 31 MARCH 2024

The trustees, wha are the directors for the purpose of campany law, present their annuat trustees’ report with the financial statements of the charitable
company for the year ended 31 March 2024 which are also prepared to meet the requiremenits for a directors' report and accounts for Companies Act
purposes. The legai and administrative information set out at the beginning of the Aanual Repostforms part of this report.

The financial statements comply with the Memorandum and Articles of Asscciation, the Companies Act 2006 and Accounting and Reporting by Charittes:
Statement of Recommended Practice applicable to charities preparing theis accounts in accordance with the Financial Regorting Standard applicable in the
UK and Republic of {reland (FRS 102) issued in October 2018,

Our purposes, ohjeclives and activities

Caring Connections Limited is a registered charity, speciatising in the delivery of care and support services across Merseyside, The charity s a registered
pravider with the Care Quality Commission and onthe contracted framework with all Merseyside local autherities.

Alongside the commitment of ‘connecting peeple te the highest quality of care’ Caring Connections is also dedicated to the delivery of projects which suppost
the ethos of Tmproving the lives of lecal peopte’. These projests wosk to reduce social isolaticn and impsove the healtk and wellbeing of local people across
the Liveipool City Reglon.

Services provided include:

+ Adult Care

+ Children's Care

+ End of Life Support

+ Bereavement Suppoit Services
+ Professional Counselling

+ Dementia Suppaort

The central activity is the provision of home care services to older peopte with the central ethos of ‘Connecting Peopte to the highest quality of care’.

The trustees have paid due regard to guidance issued by the Charity Cominission on public benefit, including the guidance 'public benefit: running a charity’
(PB2) in deciding what activities the charity should undertake. Affordability and access 1o our services is impartant to us and is reflected in our pricing
policies.

Achievements and performance
Domicilary Care Services

Caring Connectlens had its most successful year in its historyin 23/24, supporting more people, working across more deptived communities and greatly
enhancing the number ofl houis of care provision.

GG provides care 1o the following groups of people (this listis not exhaustive):

* Physical Disabitities

+ Pailiative Care

« End of Life

« Stroke

v Dementia

» Mentat Health

* Long Term Health Conditions

In23/24 Caring Connections delivered 207000 hours of domiciliary care to vulnerable adults within deptived communities acress the Northwest. On average
supporting over 460 people per day and provicing on average 17200 hours of care per manth.

Intotal the charity supported 1036 individuals through seclal care services in 23/24.

This year the charity delivered domiciliary care services across the following areas:
¢ Knowsley

* Sefton

v Liverpaol

+ StHelens

+ Cheshire West and Chester
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TRUSTEES' REPORT (INCLUDING DIRECTQRS* REPORT) FOR THE YEAR ENDED 31 MARCH 2024 {Continued)

+ Wheal

» Wigan

* Warringten
* StHelens

» Blackpool

CCis contracted though local authorities for the proviston of care sendces with a small number of private paying service users. CC Is alaad care provider for
Warrington MBGC /Wigan MBG and Knowsley MBG, CC is a spat purchase supplier for Wirral MBC 7 Cheshire West and Chester MBC / Liverpooi CC /5t Hetens
MBC / Sefton MBC and Blackpool MBC.

Supporting those affected by Homelessness

Caring Connections alse successiully continued and grew its provisien of supporiing those affected by and at risk of homelessnass within the tiverpool City
Region.

+ Liverpool YMCA: Proviston of complex care within hestel accommaodation
« The Whitechapel Centre; Lead care provider on hospitat discharde programme
* Livelpoot City Councli: Lead care pravider in Aighurth Driver Harm Reduction Unit
Employment
« |n23/24 Caring Connections provided employment to over 415 individuals from across the Northwest targeting Individuals from the depiived

communities,
¢ CCwas awarded the NAVAIC guality mark for its commitiment to the LGBTQQIA.

Awards:
o Katy Turner Gare Services Manager of Knowsley was awarded a British Empire Medal for servicas to social care,
+ Rachaet Fraser Care Senfces Manager of Wigan was awarded a British Emplte Medal for services to social care.
+ The organisation was finalists in a number of national and lacal awasds including the Wamen achigving greatness In Sociat Care Awards and Knowstey
Bushess Awards.
Counselilng Services
+ Over tha year of 23-24 the organisation detivered 3800 Tully funded one to one bereavement counselling sessions, The service speciallses in
supporting thase affected by comptex bereavement including suicide.
« Fullyfunded bereavement sessions were delivered across Knowsiey, St Helens, Cheshire, Livespoot and Wigan.
Sactal Value Projects
Caring Connections launched a range of soclal value projects across the Nerthwest:
+ Bridging Communities: Telephone befriending service detivered across Knowsley to suppert individuals affected by social isolation,
+ Winter Wellbaing Hamper Project: Winter warmer hampers delivered acioss Knowsley te residents at greater risk of negative health affects of colder

weather, Packs included a long-lHe food hamper

+ Social Isotation Events: Care branches started the delivery of communily sociat events supporting individuals in the community to come together,
+ Carrythat Christmas Appeal: CCin partnership with Lightbody Health conducted a watk challenge with the aim of coltecting toys for lecal chitdrenin
Poverty.

Financlal teview

The end of year produced a surplus of £24,161 against a surplus of £35,728 in the year ended 31st March 2023.

Plans are In placa to increase the nuimbar of support hours we deliver in gtder to drive us closer to long-term sustainabHity, Inorder to detiver tivis grovth we
will need to invest in recruitment, training and retention.

Qur 1otalincome for the year was £4,394,612 against a total income for the previous year of £2,960,863 in the year ended 31st March 2023,

The reserves of the charity increased by £24,161 and totalied £130,807,
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Reserves policy

The Trustees have established a palicy that the Charity should aim taretain unrestricted reserves (1hat are those funds that are freely available) that will cover
3maonths of core costs not including care delivery costs due to these being under statutory contracts, The freely available resesves as at 31 March 2024 was
£79,227.

At present the organisation has received social Investment funding to manage cash flow and support the development of organisation, The organisation has
substantially reduced overheads and developed a new business model focussed on surplus generating activities.

The principal funding sources are detaited below:
» Knowsley Councit

NHS Merseyside and Cheshire ICB

St Helens Counch

Blackposl Coungil

Cheshire West and Chester Gouncil
Warringten MBC

Sefton Couneil

Liverpaol YMTA

The Whitechapel Centre

The Key Fund

Social Investment Fund

The Oliver Lymes Trust

Big Lottery Fund

The Key Fund

LCR Cares

Department of Communities, Madia & Sport
Department of Health

John Moare's Foundation

Community Foundation for Merseyside
LCVS

Price Parry Fund

Souter Charitable Trust

Ravensdale Trust

Wigan MBC

-

-

-

-

-

-

-

The trustaes are extremely grateful to il those who have provided funding sither directly or vie donations. The charityis only able to provide excellent care
support thanks to the funding it zeceives,

Risk management

The trustees have adsk management strategy i place that includes;

+ Anannual review of the risks that the Charity may face;

» The establishment of systeins and procedures designed toreduce or eliminate those risks identified in the strategy;

« The implementation of pracedures designed to mirimise any potential impast on the Charity should those sisks materialise.

The risk management exercise facuses on all areas of risk Inctuding nan-financiat. The exercise also addresses Issues around the recruitment and retention of
staft, together with the appropriate remuneration scales enable the Charity to contiaue ta be the first cholce of local peaple wanting te work.

Euture plans

The organisationis seeking 1o expand its chasitable services and build support for individuals affected by bereavement. As an organisation we seek to investin
inftiatives that improve staff morale and improve quality of the front line care services, We have set further targets of impreving our staff numbers and
Increasing our reach acress the Liverpool city region in terms of our care services,

Key developments Include:

+ Todevelop a fifth branch in the North West region

¢+ Imgrove our employment offer to disadvantaged communities
+ Investin staff social activities and engagement programmes

* Toincrease services to individuals bereaved through suicide
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¢ Todevelep a number of social activities for service users
* Tocontinue to bulld cur organisational unrestricted reserves.

Caring Connactions Limited was regisiered as a charity by the Charity Commissioners for alt purposes in June 1692 {ceriificate number 10131523,

Caring Conngctiong Limited is a Company Limited by Guarantee, as defined by the Cempanies Act 1885. The Charity is governed by Tis Memorandum and
Articles of Assoclation which define fis aims, objectives, duties and responsitilities.

The trustees, who are aiso the directors for the purpose of company law, and who served during the year and up to the date of signature of the financial
statements were:

Mr W Wild

Mrs E Titley

Mr P Neitson Resigned - 05/10/2024
Mt K Zwalinski Resigned - 29/11/2024
Mr M A Richmond

Appoiriment of trustees

As set aut in the Articles of Association, Frustees are appointed by members at the Annual General Meeting of the Charity. Trustees may at their discretion
admit indidduals or organisations to membership, providing they have pald any annual subscription if appropriste, The Board of Trustees may appoint a
person whols willing to act to De a Trustee, either to fill a casual vacancy or as an additional Trustee.

Organisational structure

The Board of Trustees administers the Chatity. The Board meets bi-monthty and mare frequently if required. The Charity is subject to inspections by the Care
Quatity Commission {CQC).

The Charity is also required to provide monitoring information ta its funders In retation to charitable funders in which we had to provide praject monitoring /

Erantend ieparis.
CQC concern themselves with ensuring that the quality of care provided by our charity meets government standards of quality and safety. As an organigation
we strive to reach excellent standards In CQC audits,

Trustee induction and training

New Trustees spend time with the Management team hawing the alms and objectives and the poticies and procedures af the Charity explained to them, Every
trustee recelves a comprehensive induction pack which includes a copy of the latest CGC report, a copy of the Articles of Assaciation and the latest Annual
Report.

Puhlic henefit

The Charity exists to provide services to members of the public with care needs and also for carers. This suppart enables people to live futfilling lives as part of
their locat community. Wihout this support their ewn health and wellbelng may suffer as may the carers' health and wellbelng. It is part of our ethos to
develop services to meet the changing needs of people with care needs and their carers and ta e responsive to requests for suppart. Any surplus generated
from the provision of our sewvices is reinvested inimpraoving the service we dellver,

The trustees’ repoit was appraved by the Board of Trustees.

Trustees’ responsibitities In retation to the financlal statements

The charity trustees {who are also the directors for the purposes of company law) are responsible for preparing a trustees' annual report and financial
statements in accordance with applicable faw and United Kingdom Accounting Standards (United Kingdom Generalty Accepted Accounting Practice).

Compary law requires that tha charity trustees must not approve the financial statements unless they are satistied that they give a true and fair view of the
state of affalrs of the company and of its income and expenditure for the year. In preparing the financial statements, the trustees are required to;

select suitable accounting policies and then appty them consistently;

observe the methods and principies inthe Charities SORP;

make judgements and estimates that are reasonable and prudent;
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state whether applicable UX accounting standards have been followed, subject to any material departures disclosed and explained Inthe financial
statements;

prepare the financial statements on the going concern basls untess itls inapprepriate to presume that the chatitable company will continue on that basis.

The trustees are responsible for keeping proper accounting records that disclase with reasanable accuracy at any time the financial position of the charitable
company and to enable them to ensure that the financial statements comply with the Companies Act 2006, They are also responsible for safeguarding the
assets of the charity and hence for taking reasonable steps for the prevention and detecticn of fraud and ¢ther rreguiarities,

Statement as to disclosure of Information 1o auditoss

S0 far as the lrustees are aware, there isno relevant audit information {as defined by Section 418 of the Companies Act 2006) of which the cempany's
auditors are unaware, and they have taken all the steps that they ought to have taken as trustees in order ta make themselves aware of any relevant audit
information and to estabiish that the company's auditors are aware of that information.

This report has been prepared In accordance with the special provisions of Part 15 of the Compantes Act 2008 relating to small companies.

The tru s repadt was approved by the beard of Trustees and signed on thelr behalf by

Mrs E Titley

O 1S

Date: .......
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF CARING CONNECTIONS LIMITED

QOpinion

We have audited the financial statements of Casing Connections Limited {'the charitable company') for the year ended 31 March 2024 which compiise the
Statement of Financial Activities, Balance Sheat, Statement of Cash Flows and Notes ta the financial statements, including & summary of significant
accounting policies. The financial reposting framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
Including FAS 102 The Financial Reporting Standard applicable inthe UK and Republic of freland (United Kingdom Generally Accepted Accounting Practice),

In gur epinion, the financial statements:
+ give a true and fair view of the siate of the charitable company's a#falrs as at 31 March 2024 and of ts incoming resources and application of reseurces for
the year then ended;
- have been properly prepared In accordance vith United Kingdom Generally Accepted Accounting Practice; and
- have been prepared in accordance with the requiremeants of the Companles Act 2006,

Basls tor opinlon

We conducted our auditin accerdance with International Standards on Auditing (UK) [1SAs (UK)) and applicable Law, Our responsibilities under those
standards are further described In the Auditor's respansibilities for the audit of the financial statements section of our repart. We are independent of the
charitable company in accordance with the ethical requirements that are relevant to our audit of 1he financial statements in the UK, including the FRC's
Ethicat Standard and we have fulfiited our other ethical responsibilities In accordance with these requirements. We belleve that the audit evidence we have
obtalned is sufficient and appropriate to provide a basis for our opinion.

Conctuslons relating 1o golng concern

In auditing the financiai statemants, We have concluded that the trusiees' use of the going concern basls of accounting in the preparation of the financial
statements Is appropriate.

Based on the work we have peiformed, we have not identifled any material uncertainties relating to events or conditions that, individwally or coliectively, may
cast significant doubt on the charitable company's ability to continue as a golng concern for a period of at least 12 menths from when the financizl statements
are authorised for issue.

Qur responsibilities and the responsibiities of the trustees with respect to going concern are described in the relevant sections of this report,

Gther Infermation

The other informatior comprises the information included In the annual report, including the trustees' report, other than the financial statements and our
auditor's report thereon, The trusiees are responsible fos the other information contatned within the annuat report. Our opinlon on the financial statements
does not cover the other infermation and, except to the extent oltherwise explicitly stated in our report, we do net express any form of assurance conclusion
therean.

Qur responsibility is to read the other Infermation and, in dofng so, consider whether the other information is materially inconsistent with the financial
statements, or our knowledge obtained n the course of the audit, or olherwise appears to be materially rnisstated, f we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement i the finangial
statements themselves. [f, based on the work we have perfarmed, we conclude that there is a materiat misstatermant of this othar information, e are
required te report that fact.

We have nothing ta repart in this regard.
Oplintons on other matters prescrlbed by the Compantes Act 2006
In aur opnion, hased on the work undertaken in the course of the audit:
+ the information givenin the trustees’ report, which includes the directors' report prepared for the purposes of company law for the financial year for which

the financial statements are prepared is consistentwith the finzncial statements; and
» the direciors’ repont included within the trustees’ report has been prepared in sccordance with applicable legat requirements.
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Matters on which wa are required to report by exception

In the Light of the knowdedge and understanding of the charitable conmpany ard its envirenment odtained in the course of tha audit, we have not ideniified
material misstatements in the directois’ report included within the trustees’ repost.

We have nothing to tepert In respect of the following matters in relation to which the Companies Act 2006 requires us Lo repart 1o you if, in our opinion:

- adequate and proper accounting records hava not been kept, or relurns adequate for our audit have not been received from branches net visited by us; or
- the financial statemants ate nat in agreement with the accounting records and returns; or

- certain disclosures of trustees' remuneration specified by law are notmade; or

- we have not received ail the information and explanations we require for our audit; or

. the trustees were not entitled to prepase the financial statements in accordance with the small companies regime and take advantage of the smatl
companies' exemptions in preparing the trustees’ report and from the requirement to prepare a strategic report.

Responsihitities of trustees

As explained more fully in the trustees' responsibiiities statement in the trustees’ report, the trustees (who are also the directors of the charitable company
for the purposes of campany law} are responsible for the preparation of the financial statements and for being satisfied that they give a true and fair vievy, and
for such internal control as the trustees determineis necessary to enable the preparation of financial statements that are frea from material misstatement,
whether due to fraud orerrof.

In preparing the firanciat statements, the trustees are responsible for assessing the company's abitity te continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless the trustees either Intend to liquidate the company of to
cease aperations, or have no realistic alternative but to do se.

Awditor's responsibilities for the audit of the financlal statements
Qur nbjectives are to abtain reasonable assurance abaut whether the financial statements as a whole are free from materiai misstatement, whether due to
fraud or erros, and to issue an auditor's report that includes our opinfon, Reasenable assurance is a high levet of assurance but is not a guarantee that an audit

conducted in accordance with ISAs {UK) will always detect a material misstatement when it exists,

Misstatements can arise from fraud or error and are considered material if, indhvidually or in the aggregate, they could 1easonably be expacted to influence
the ecancmic decistons of users 1aken on tha basis of thesefinancial statements,

Irregularities, including fraud, are instances of non®compliance with laws and regulations. We design procedures in line with our responsitiities, outlined
above, to detect material misstatements in respect of rregularities, including fraud. The extent to which our precedures are capable of detecting
Irregularities, inciuding fraud Is detailed betow:

Car approach toidentifying and assessing the risks of matesial misstatement inrespect of izrregutarities, including fratid and non-compliance with laws and
regulations was as follows:

We ensured that the engagement team coltectively had the appropriate competence, capahilities and skills to identify or recognise non-compliance with
applicabie laws and regulations;

e identified the laws and regulations applicable to the charitable company thiough discussions with trustees;

We focused on specific taws and regulations which we considered may have a direct material effect on the financial statements or the cperations of the
charitable company;

We assessed the extent of compliance with the laws and regulations identified above through making enquirles of the trustees and reviewing supporling
documentation; and identified laws and regulations were communicated within the audit team regulariy and the team remained atert to anyindications of

fraud ar non- compliance with laws and regulations throughout the audit,

We assessed the susceptibility of the charitable company’s financial statemnents to materiai misstatement, including oblaining an understanding of how fraud
might occur, byt

Making enquiries of the trustees as to vhere they considered there was susceptibility to fraud, thelr knowtedge of actual, suspected and alleged fraud; and
considering the internal controts in place to mitigate risks of fraud and non-compliance vdth laws and regulations.

7
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In addition ta the above, our procedures to respond ta identified risks included reviewing the financlat statement disclosures and 1esting to supporting
documentation to assess compliance with relevant laws and regutations discussed abova,

There are inherent limitatlons in the audit procedures described above. The more removed that 3aws and regulations ara from financlal transactions, the less
likely it is that audilors would become aware of non- compliance. Audiling standards also limit the audit procedures required o idemtify non-compliance with
laws and regulations ta enquiry of the trustees and the Inspection of regulatory and legal correspondence, if any. Material misstatements that aise due to
fraud can be harder to detect than those that arise frem error as they may involve deliberate concealment or coltusion. A further description of our
responsitilities for the audit of the firanciat staternents is Lecated on the Financial Reporting Counci's webslte at weaw.frc.org.uk/auditorsresponsibilities.
‘this description farms part of our audior's report.

Use of our report

This report is made solely to the charitable company's membess, as a body, in accerdance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit
work has been undertaken so that we might state ta the chasitable company’s members those matters we are required to state to themin an auditor's report
and for no other purpose. To the fuliest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable cempany and
the charitable company's members as a body, for our auditwerk, for this report, or for the opinions we have farmed.

Nk /1

HMark Piatt

{Senior Statutory Auditer)

for and or: behatf of Monetta LLP
Statutory Auditor

Chartered Accountants
110-114 Duke Street

oy fess




CARING CONNECTIONS LIMITED
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STATEMENT OF FINANCIAL AGTIVITIES (INCLUDING INCOME AND EXPENDITURE AGCOUNT)

FORTHE YEAR ENDED 31 MARCH 2024

Restricted Tatal Tetal
Unrestricted funds funds funds funds
Notes 2024 2024 2024 2023
{ncome:
€ £ £ £
Denations, grants and legacies 3 31,720 258,431 200,151 247,500
Charitable activities 4 4,104,461 - 4,104,461 2,713,363
Total lacome 4,136,181 258,431 4,384,612 2,960,863
Expenditure:
Charitable activities 5 4,111,653 247,167 4,358,820 2,921,603
Other - interest payable 9 11,63t - 11,631 3,632
Total Expenditure 4,123,284 247,167 4,370,451 2,925,135
Met Income/{expenditure) and nel
mavement in funds for year 12,897 11,264 24,16% 35,728
Reconclllation of funds
Taial funds brought ferward 66,330 40,416 106,746 71,018
Totad funds casried forward 79,227 51,680 130,807 106,746

The statement of financial agtivities inctudes all gains and losses recogntsed in the year. All income and expenditure derive from cantinuing activities,




CARING CONNECTIONS LIMITED
(A company tEmited by guarantee}

Company Registration No. 02722484
BALANCE SHEET AS AT 21 MARCH 2024

MHotes
Fixed assets
Tangible assets 10
Current assets

Debtors 1
Cash at bank and in hand

Liabllities

Creditors falling due within one year 12
Net cusrent assels

Total assets less current liabilitles

Creditors falling due after more than
ang year 13

Met Assets
The furds of the charity
Unrestricted Income funds

Restricted income funds

Total chatity funds 18

The financlal siatements have been prepared In accordance with the provisions applicahle to companies subject to the smali companies' regime.

The financial st ts were approved by the Beard of Trustees and authorised for Issue on:

E Titley
Trustee

Date: Q)q,)'o?§'

2024

356,964
366,452

723,436

{410,861)

10

2023

£ g
11,385

265,867

194,451

460,318

(325,142)
312,455
323,840
{192,933
130,907
79,227
51,880
130,907

14,297

135,176

148,473

42,727}

106,746

66,330
40,418

106,746
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STATEMENT OF CASH FLOWS
FORTHE YEAR ENDED 31 MARCH 2024

2024

Hotes £
Cash generated by opetations 16
Cash absorbed by Envesting activitles
Purchases of fixed assets
Financing activities
Proceeds from borrowings 205,400
Repayment of barrowings {55,193)

Het cash generated from/{tsed in)
financing activities

Increase/{decrease) in cashand
cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equlvalents at end of year

11

22,272

(478)

150,207

172,001

194,451

366,452

2023

(18,715}

98,843

{10,489)

{18,715)

67,439

127,012

194,451




CARING CONNECTIONS LIMITED
{A company lUmited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

1 Stalus
Caring Connections Limited Is a private company, limited by guarantee incarporated In England and Wales under company number 02722484.The
registered office address is First Flaor 1a Edward House Woodward Road, Knowstey Industrial Park, Liverpool, England, L33 7UY.

1,1 Basls of preparation
The financlat statemants have been prepared in accordance with Accounting and Reparing by Charitfes: Statement of Recommended Practice
applicable to charities preparing thelr accounts in accordance with the Financial Reporting Standard applicable in the UX and Repubtic of lreland (FRS
102) issued In October 2019, the Financial Reporting Standard applicable in the UK and republic of reland {FRS 102} and the Companies Act 2008,
Assets and liabilities are initiaily recegnised at histerical cost or transaciion value unless otherwise stated in the relevant accounting policy netes. Caring
Connections Limfted meats the definition of 2 Public Benefit Entity under FRS 102.

The financial statements are prepared in sterting, which iis the functional currency of the charity.

1.2 Gelng concern
At the time of approving the accounts the Trustees consider that the chaifty has adequate reserves and reveniue streams 1o continue In operational
existence for the foreseeable future. The Tiustees continue 10 adapt the going concern basis of accounting in preparing the accounts.

1.3 Charitable funds
Restricted funds are funds to be used in accordance with specific restrictions imposed by the fund providers. Unrestricted funds comprise those funds
which the trustees are free ta use for any purpase in fuitherance of the charitable objects.

1.4Income
Income is recognised when the charity has entitlement ta the funds, any performance conditions aitached to the iterns{s) of Income have been met, itis
prabable that tha incomne will be recefved, and the amount can be measured reliably. The value of services provided by volunteers has not been iacluded
in these accounts,

Donations are recognised once the chatity has been notified of the donation, unless perfermance conditions require deferrat of the amount. Income tax
recoveradle in relation 1o donations received under Gift Ald or deeds of cavenant is recognised at the time of the donation,

Legacies are recognised on receipt or otherwise if tha charity has been aotified of an impending distribution, the ameunt is known, and receiptis
expected.

1.5 Expendituee
Expenditure Is recegnised once there is a legal or constauctive ehligationto make 3 paymenttoa third party, it is probable that settlement wili be
required, and the amount can be measured reliably.

1.6 Tanglhle fixed assels
Fixed assets are stated at costs less depreciation, Depreciation is provided at the following annual rates in order to write off each asset over its estimated
useful Life:
Fidures and fittings 20% per annum onreducing halance
Computers 258 per annum on straight ine
1.7 Pensions

The charity operates defined contribution pension schemes. Contributions payable to the charity's pension schemes are charged to the statement of
financial acthvitles in the periog to which theyrelate.

2 CHtical accounting estimates and Judgements
Inthe application of the charitable corpany’'s accounting palicies, the trustees are required te make judgements, estimates and assumptions about the
carrying amount of assets and liabflities that are rot reacily apparent from other sources. The estimates and associated assumptions are based on
histerical experience and other faclors that are considered to be relevant. Actual resulls may differ from these estimates.
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CARING CONNECTIONS LIMITED
{A company Umited by guarantee)

NOTES TO THE FINANCHAL STATEMENTS (Cantinued)
FOR THE YEAR ENDED 31 MARCH 2024

3 Donations and legacles

tnrestricted Restricted Total Total
funds funds funds funds
2024 2024 2024 2023
£ £ € g
Granis 31,720 258,431 290,151 247,500
31,720 258,431 240,151 247,500
4 Charitable actlvities

2024 2023
£ £
Service provided under contract 4,104,461 2,713,363

5 Charitable activities expendlture
Unrestricted Restricted Total Total
funds funds funds funds
2024 2024 2024 2023
£ £ £ £
Staff costs 3,601,701 247,167 3,938,868 2,616,574
Depreclation 3,389 - 3,388 2,256
Rents 64,520 - 84,520 41,669
Travel & subsistence 51,686 - 51,688 30,187
Other staff costs 65,930 - 85,936 49,238
Computing 56,413 - 56,413 37,314
Printing, postage and stationery 2,080 - 2,080 2,272
Telecemmunication expenditure 20,080 - 20,080 12,588
Equipment hire 5,563 - 5,563 6,670
Repairs & renewals 303 - 303 194
Insurances 41,848 - 41,848 26,845
Subscriptions 3,724 - 3,724 26,003
Legal & professional 2,398 - 2,398 3,053
Bad and doubtful debts 39,187 - 39,167 21,624
Pensian fines - - - 1,400
Other operating expenses 14,230 - 14,230 22,157
Advertising and promotional costs 2,664 - 2,664 2,949
Utilities 184 - 164 1,651
4,065,860 247,167 4,313,027 2,904,642
Share of governance costs (see note 6) 45,783 - 45,793 16,861
4,111,653 247,167 4,358,820 2,921,503




CARING CONNECTIONS LIMITED
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS (Continued)
FOR THE YEAR ENDED 31 MARCH 2024

€& Supporteosts

Audit and accountancy

Analysed between

Chatitable activitias

7 Trustees

None of the trustees {ar any persans connected with them) received any remuneration or benefits from the charity during the year. {2023: nil)

During the year, the trustees received no expenses from the charity, (2023: nil)

8 Employees

The average monthly number of employees during the year was!

Care supportworkers
Administrative staff

Fmployment cosls

Wages and salaries
Social secutity costs
Pension costs

The number of employeas whose total employee benetits (excluding employer pension costs) amounted to

aver £60,000 in tha year were as follows:

£60,001 - £70,060

9 Other expenditure

Interest onloans
Interest on employment taxes

Governance Governance
costs 2024 casts 2023
€ £ g £
45,793 45,793 16,861 16,861
45,793 45,793 16,861 16,861
45,793 45,793 16,851 16,861
2024 2023
174 123
24 13
198 136
2024 2023
£ £
3,629,509 2,427,992
251,863 159,280
57,496 32,132
3,938,668 2,619,374
2024 2023
1 0
2024 2023
£ £
6,438 3,230
5,193 452
11,631 3,632




CARING CONNECTIONS LIMITED
{A company limited by guarantee}

NOTES TO THE FINANCIAL STATEMENTS {Continued)

FOR THE YEAR ENDED 31 MARCH 2024

10 Tangible fixed assets

Cost
At 1 April 2023
Additions

At 31 March 2024

DBepreclation

At 1 April 2023

Depreciatien charged in the year

At 31 March 2024

Het hook value
At 31 March 2024

At31March 2023

11 Dedtors
Armaunts falling due within ona year:

Teade debtors
Other dehtors
Prepayments and accrued income

12 Credltors: amaunts falling due within one year

{oan borrowings

Qther taxation and soclal security
Trade craditors

Accruals and deferred income
Other creditors

13 Credltors: amounts fatting due after more than one year

Loan borrowings

Fihaures and
filtings Computers Total
£ £ £
18,79% 25,807 44,698
- 478 478
18,791 26,385 45,176
9,135 21,767 30,402
1,796 1,683 3,389
10,931 22,880 33,791
7,860 3,525 11,385
9,656 4,640 14,296
2024 2023
£ €
230,256 114,389
6,191 5,707
120,518 140,774
356,965 265,870
2024 2023
£ £
50,328 18,763
48,242 56,679
68,479 23,483
234,263 217,781
0,649 8,456
410,581 325,142
2024 2023
£ £
192,933 42,727
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CARING CONNECTIONS LIMITED
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTYS (Continued)
FORTHE YEAR ENDED 31 MARCH 2024

14 Loans

Financing loans

Payable withinone year
Payable after one year

The loans are unsecured and bear interest at commercial rates,

18 Remuneration of key managensent persenael

2024 2023

£ £
243,261 61,480
50,328 18,763
192,933 42,727

The irustees conslder that the key management personnel comprise the trustees and the Senlor Management Team on the signing date as follows:-

Trustees

Jwid

E Titley

M Richmond

€ Culligan

Mlea

R ¥eegan

P Neilsen-Helding
K Zwotinski

Sanior Management Team
P Growney

K Turner

R¥raser

H8anchez
AHolden

The remuneération of key management personnel is as follows:

Aggregate remuneration

16 Reconciliation of net movement in funds to net cash flow from operations

Net movement ta funds
Adjustments for:

Depreciation
Decrease/{increase) Indebtars

Incteasef{decrease) in crediors

Cash generated from operations

i6

Appolinted Resgined
18/00/2024
17/12/2024
17/12/2024

05/10/2024

28/11/2024

28/02/2024

31/03/2024

2024 2023

[ [

231,763 140,897

2024 2023

£ e

24,161 35,728

3,389 2,256

(91,097) {133,632}

85,819 192,201

22,272 96,643




CARENG CONNECTIONS EIMITED
(A company limited by guarantee)

NOTES 7O THE FEINANCIAL STATEMENTS {Continued)
FOR THE YEAR ENDED 31 MARCH 2024

17 Analysis of net ({debt¥/funds changes

At 1 April 2023 Cashflews Al 31 March 2024
e £ £
Cash at bank and in hand 194 451 172,001 366,452
Leans falling due within one year (18,763) (31,585) (50,328)
Leans falling due after more than one year (42,727) {150,206) (192,933)
132,861 (9,770} 123,191
18 Analysis of fund movements
At1 April 2023 income Expenditure At 31 March 2024
£ £ £ £
Restricted funds - bereavement project 40,416 258,431 247,187 51,680
General funds - unvestricted 66,330 4,136,181 4,123,284 79,227
Total funds 106,746 4,394,612 4,370,451 130,907
At Aprii 2022 Income Expenditure At31March 2023
£ £ £ g
Restricted funds - bereavemnent project 68,432 91,391 119,407 40,416
General funds - unrestricted 2,586 2,869,472 2,805,728 66,330
Total funds 71,018 2,860,863 2,925,135 106,746
19 Analysis of net assels
Genesat funds Restricted funds Total funds
4 £ €
At 31 March 2024
Tangible fixed assets 11,385 - 11,385
Current assets 671,738 51,680 723416
Creditors {603,894) - {603,894)
Net assels at year and 78,227 51,680 130,907
Genesal funds Restrictediunds Total funds
3 € £
At 31 March 2023
Tangible fixed assets 14,297 - 14,297
Current assets 419,902 40,418 480,318
Creditors (367,869} - {367,869)
Net assets at year end 86,330 40,418 166,746
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Caring Connections had its most
successful year in its history in
23/24. We have supported more
people than ever, working across
deprived communities and
enhancing the number of care
hours we provide.

Caring Connections provide care to
the following groups of people:

o Physical disability

« Palliative care

« End of life

o Stroke patients

« Dementia

« Those with mental health

diagnoses
o Long term health conditions

This year, the charity delivered
domiciliary care services across the
following areas:

» Knowsley

o Sefton

o Liverpool

o St Helens

o Cheshire West and Cheshire

o Wirral

« Wigan

« Warrington

 Blackpool

Caring Connections is a registered
charity, and we specialise in
delivering care and support services
throughout Merseyside.

This is achieved through Care
Quality Commission (CQC)
registered care at home, as well as
projects across the community.
We work primarily with North-West
local authorities in providing our
social care services.

We are committed to connecting
people to quality care, always
striving to provide the highest
quality of service. As an
independent non-profit organisation,
we champion those who are
underrepresented in our community.

This report will outline the social
value of the services we provide at
Caring Connections over the last
year (1st April 2023 - 31st March
2024).

Social value is the positive impact
that we have within our local
communities, through our clients,
staff and beyond. This is something
we commit to strongly at Caring
Connections.



FROM GARING
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IN 2023/2024, CARING CONNEGTIONS
DELIVERED

207000 HOURS

OF DOMICILIARY GARE TO VULNERRBLE
ADULTS ACROSS THE NORTHWEST

ON AVERAGE, OVER
400 PEOPLE A DAY
WERE SUPPORTED
BY CARING
CONNECTIONS

1036 INDIVIDUALS

WERE SUPPORTED BY GARING
CONNEGTIONS THROUGH SOCIAL GARE
SERVIGES IN 2023/2024

ON AVERAGE, WE

PROVIDED 17200

HOURS OF CARE
PER MONTH




T .
| il ,
e
e /
= =2

Caring Connections is contracted
through local authorities for the
provision of care services, with a
small number of private paying
service users.

SPOT PURCHASE

LEAD CARE PROVIDER
SUPPLIER

Wirral MBC
Warrington MBC Cheshire West and

. Chester MBC
Wigan MB
ga C Liverpool CC

Knowsley MBC St Helens MBC

Sefton MBC
Blackpool MBC




IN 2023/2024, CRRING CONNECTIONS
PROVIDED EMPLOYMENT T0 OUER

415 INDIVIDUALS

ACROSS THE NORTHWEST, TARGETING
INDIVIDUALS EROM DEPRIVED COMMURNITIES

During this year, we
embarked upon a number of
workforce wellbeing
activities.




Our management team took on

some tea.m building at. Our Warrmgton offlce chose
Contained Liverpool, beating 15 take on the World's Fastest
the escape room. Zipline!

The Knowsley Office hosted
our Annual Santa’s Grotto
for staff and their families,

as well as making some
home visits.




EMPLOYMENT

@)

In October 2023, Caring Connections were
awarded the NAVAJO Chartermark.

This was for our commitment to inclusivity and
equality for the LGBTQ+ community, and was
led by HR manager, Julie Griffiths.
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At Caring Connections, we are
.- passionate about celebrating our staff -
.~ and local communities. This didn't stop
in 2023/2024, and we are so proudto i
celebrate the following:

British Empire Medals
Employees of the Month

National and local award nominations
and wins

Spotlight moment: Jane Ashton




BRITISH EMPIRE MEDALS [N

Rachael Fraser, Quality
Director, was
recognised in the New
Years Honours List, for
her work supporting
vulnerable adults
throughout the
pandemic.

“I couldn’t have done it any of what I've done in social care without the
support of Claire and Paul. | can’t forget the frontline team, who, despite
being me picking up the award, have achieved so much in the field. This
medal is for all of the team, | am just proud to have received it -

Rachael Fraser

In the King's Birthday
Honours, Katy Turner
was recognised for her
services to social care
during the pandemic.







B LOGAL AND NATIONAL AWARDS

This year, we are fortunate to have been recognised
for the work that we do here at Caring Connections

(

Julie Griffiths: Workforce Development Leader
s>ocial Care

(Finalist)
LEADERSHIP Amanda Holden: Lifetime Achievement Award
ARDS 4

ING EXCELLENCE 1M SOC1

(Finalist)
Heidi Sanchez: Quality Assurance Leader
(Finalist)
S22 Julie Griffiths: HR/Recruiter Award
ELLS (National Finalist)
WAGS .
wamen e s Amanda Holden: Social Care Superwoman
. F'NALIST* (National Finalist)
Julie Griffiths: Employee of the Year
{BU HNH\)\?D (Highly Commended)
/ \C /2“ \[P Community Impact Award
’3\9'3* (Highly Commended)

Paul Growney: Male Entrepreneur of the

Year
| (Nomination)
THE GREAT BRITISH AWARDS 5
BUSINESS & COMMUNMITY Business of the Year
Chlels if! '.)lh‘l"‘-t?i!"l"{ 7_.'{--'.-.‘,:‘..4*"'

(Nomination)
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We also hosted an awards ceremony of our own,
celebrating the tireless work of all of our staff
across branches. Our award winners were:

® 0.

Rising Star Award - Molly Jackson 3
Rising Star Award - Leah Titley
Home Care Hero Award - Sharon Dickson

Reablement Award - Dominic Lewington 44

Above & Beyond Award - Leah Holden
Barbara Bettle Award - Christine Torres
John Paul Award - Dawn Kilbride
Making a Difference Award - Ellis Hutchinson

Warrington Branch Carer of the Year - Megan Kirkham
Knowsley Branch Carer of the Year - Debbie Rossiter

Wirral Carer of the Year - Kay Phillips

Wigan Carer of the Year - Jurgita Valiukaite
Organisational Qverall Employee of the Year - Claire Melling

i
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This year, we celebrated the actions of Wigan carer, Jane

Ashton. When providing care in a client’s home, the man

went into cardiac arrest. Jane provided emergency CPR,
and saved the man'’s life.

She was presented with flowers by Andrea Woodcock,
from Wigan council, to thank her for her quick thinking
and her heroic actions. Jane is an inspiration to all
social workers, and is an example of how valuable care
workers are.



CHARITY

This year, our team took on a number of
~ challenges to raise funds for some of our
~ chosen charities.

There were no fears of heights, as lzzy, Danny and
Paul took on the Anfield Abseil. This was in aid of
Alfie's Squad, a charity supporting children bereaved
through suicide.

Paul, Amanda and Mel raised money
for the Whiston Hospital's
Playground SOS Appeal. In July
2023, they abseiled down Liverpool
Cathedral!
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nghtbody Health CIC, raising awareness for
suicide prevention across Liverpool. This was
all in aid of Alfie's Squad.

Some of the team took part in the Carry that Weight
Challenge on Saturday 11th September. This involved
walking a full marathon distance, from Southport to
Otterspool, carrying a weight of 35lbs on their back.
Approximately 60,000 steps later, they were glad to
see the finish line!
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The festive period saw us continue our work with
Lightbody Health CIC, and launched a Christmas Toy
appeal across our branches.

w' We collected over 350
~U toys that were donated to
w %  families struggling at
christmas across
Knowsley.

We organised a 12km
walk through Liverpool [
City Centre withthe <5 i
collection of foys, toraise /- "

et

dWalCness.




FUNDING

Throughout the year, we have bheen
incredibly grateful to those who
have provided funding for the work
that we do and the projects we run.

"o Livviey -
/i housing group u nd

NATIONAL

LOTTERY®

The National Lottery
£20,000 to support bereavement counselling
Knowsley Public Health
£5,000 towards our Winter Warmer Hampers

ik

Livv Housing
£5,000 to fund our Huyton Lunch Club Service
The Key Fund
Social Investment and Charity support
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This year saw the launch of a number of new social value projects
at Caring Connections, as well as the continuation of past projects.
We don't just provide domiciliary care, we are passionate about
supporting those in need within our local community.

‘In 2023/2024, Caring Connections successfully
continued and grew its provision of supporting
those affected by and at risk of homelessness
‘within the Liverpool City Region.

o Liverpool YMCA: Provision of complex care
within hostel accommodation

o The Whitechapel Centre: Lead care provider on
hospital discharge programme

o Liverpool City Council: Lead care provider in
Aigburth Drive Harm Reduction Unit
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N THE BARBARA BETTLE
e FOUNDATION

Throughout the year, we have delivered fully funded, one-
to one bereavement counselling sessions across
Knowsley, St Helens, Cheshire, Liverpool and Wigan.

q 3779
COUNSELLORS SESSIONS
PROVIDING PROVIDED
SERVIGE OVER THE YERR

345 GLIENTS
SUPPORTED BY

THE SERVIGE

The service provides support particularly for those who
have experienced complex bereavements. These include
bereavement through suicide, road traffic accidents, knife
crime, murder, and COVID-related deaths.

AGE RANGE OF THOSE SUPPORTED
18-25: 26 50-65: 182

26-49: 103 65+: 34




SOCIAL ISOLATION

Across our care branches, we have begun the
delivery of community social events. This has
allowed us to support individuals in our local

community to come together, with the aim to

reduce loneliness and isolation.

In our Knowsley branch, these are hosted in St Agnes
Church, and organised by Chris Houseby.

the
Befriending Network, to help us
develop best practice across
our branches. |
They have helped support the
launch of our Befriending
service, linking service users
with volunteers for a weekly
catch up.




*i ? 1" WINTER WELLBEING HAMPERS

Py 0/ This year, we launched our winter wellbeing

» hamper project, co-ordinated by Michelle
Adamson. We delivered these across Knowsley to
residents at greater risk of negative health effects,

such as those who are elderly and isolated.




ACKNOWLEDGENENT

We couldn’t have done this year
without the support of some
incredible teams:

Knowsley Public Health

Livv Housing

One Knowsley

The National Lottery

The Key Fund

Lightbody Health CIC

St Agnes' Church Hall

At Caring Connections, we would

also like to thank the local and city

councils that we work alongside.

Finally, we would like to thank

everyone who helps provide all of

our services. From our carers, to

volunteers, and all those involved in
Caring Connections, we couldn't do

it without you!

Caring Connections
Floor One, Edward House
Earl of Derby House
Complex

North Mersey Business
Centre

Woodward Road,
Knowsley Industrial
Estate

.33 7UY

‘ﬁ. 0151 289 2761
u' info@caringconnections.org.uk

www.caringeonnections.org.uk




