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THE AIMS AND OBJECTIVES  

OF  
LUTON SHOPMOBILITY 

 
 
 
Our Vision 
To provide a service for people with mobility difficulties.  
 
Our Mission Statement 
We are committed to creating an environment in which the 
individual difference of all our members is recognised and 
valued and that all members are entitled to use our services 
with dignity and respect. 
 
Our Values  
To continue to promote independent living.  
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         WHERE TO FIND LUTON SHOPMOBILITY? 

 

Luton Shopmobility is located on the 3rd floor of the Market Car Park,    

within The Point Shopping Centre.  SAT NAV LU1 2JX 

 

It is easily accessible by bus, car or taxi.   

   

Alternatively people entering The Point Luton’s foyer entrance at Church Street can use 
the intercom connection for assistance.  A chair or scooter will be brought to you at the 
entrance. 

 

 

HOW DO WE HELP PEOPLE? 

 

Apart from being staffed by excellent, caring volunteers, who deal sympathetically and 
cheerfully with all our visitors, we feel that we have equipment that will cater for most 
needs. 

 

To date we have: 

 

16 Electric scooters 

 

6 Manual wheelchairs of various sizes 



 

 

Website      www.lutonshopmobility.co.uk 

 

    

@LShopmobility 

 

Luton Shopmobility 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CHAIR REPORT  2023/2024 
 
 

The past few years has been very tricky times for the organisation but through thick and thin we have survived 
and only because of the hard work and efforts of our wonderful Committee and volunteers. 

 

We have had to make some very difficult decisions in the past few years but we are now just in a position to keep 
running albeit a reduced service of two days a week but are hopeful that in the future we will be able to extend 
the service to more days and support our community even more. 

Although its been the most challenging year we have ever faced, I am so proud of the way we have come 
through this together. Our membership is still significantly down and user numbers remain low but as public 
confidence grows we are hopeful visits to the Town centre will increase and the need of Shopmobility will shine 
through. 

I would like to thank each and every one of the Committee members and volunteers for their support and 
guidance, its really appreciated. Thank you to Carol Mallia, Carol Warren, Lara Meyer, Liz Zurawska and Cathy 
Beck. All these ladies gave their time free of charge to maintain and keep the scheme running and carry out all 
the day to day functions to keep Shopmobility compliant, safe and so welcoming to our customers. 

 

I am so very proud, thank you. 

Good luck to all for 2024/2025 and beyond. 

 

 

 

 

Roy Greening Chair 
Shopmobility 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Secretary’s Report 2023 to 2024 
 
Income this year has been as follows. 
 
Donations                          £14,872.18 
Sales of Goods  £     213.00       
Loans               £  1,950.00 
Total     £17,035.18 
 
 
 
1st Lockdown-we temporarily closed due to COVID-19 on Monday 23rd March 2020, following an 
assessment by The Mall Luton on 23rd June 2020 then we we able to re-open on Monday 3rd 
August 2020-COVID secure. 
2nd Lockdown-Closed on 5th November 2020 & re-opened 3rd December 2020 
3rd Lockdown-Closed 6th January 2021 & re-opened 19th April 20 
 
Closure- 26th November 2022 
Re-opened 4th April 2022  
 
 
Well, we have now been open over 2 years, who would of thought this to be possible. Our 
volunteers and Trustees of Luton Shopmobility have achieved so much in this time. We are still 
open 2 days a week and hopefully moving towards a Friday too, this is our goal for 2024.  
Our memberships are slowly increasing in numbers. A huge ‘Thank You’ to Luton Point for their 
continued support as without it we couldn’t survive, even with our members paying £2 per hour , it 
doesn’t cover the bills.  
Without the dedication of Carol Warren, Elizabeth Zurawska, Lara Meyer and myself none of this 
would be possible.  
Alif Communities  which is run by Sarah Salim borrowed and dressed our scooters for the Luton 
Carnival and also took part in various disabliity events including going to the Secretary General 
Commonwealth and Foreign Minister of Pakistan in London for a week, now that’s an achievent!. 
Also Sarah Salim recently put us in contact with Lauren Cox at the Lutons Disability Network at The 
Town Hall, which we now attend monthly meetings. This has led to us having 2 work experience 
teenagers coming 2 days a week for 4 weeks, if this works out then its something for the future.  
Also we are attending the first Tueday of the month coffee morning for Alzheimers Society. 
Hopefully talking to future customers about coming to us for help. This is all from attending the 
Disability Network Meetings and we are now aware of various disabled services in our area. 
 
Onwards and upwards!! 
 
 
Carol Mallia Treasurer



Thank You 
 
Volunteers and Trustees of Luton Shopmobility express their sincere 
thanks to all the companies, individuals and charitable sources 
that have been generous in providing financial support to the 
scheme over the past few years, including  
 
Blakemore Foundation 
Bedfordshire & Luton Community Foundation 
National Lottery Community Fund Covid 19 
Luton Point 
The Greenhall Foundation 
 
 
 
Thank You for your support 
 
 

 
 



 






































































