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Chair’s Report 2020 -2021 
 
No-one could dispute that this has been a year like no other.  The Covid-19 pandemic has 
changed our lives and working in ways that might previously have seemed unimaginable. 
Despite the challenges that the pandemic brought, I cannot praise the team highly enough for 
the way they got to grips with the demands placed upon them.    
 
It is testament to the whole team’s hard work that we have adapted quickly and services have 
continued.     Demand for our services has increased exponentially over this last year.    The 
pandemic has exacerbated an already severe situation.       
 
At the heart of all our work are the women and families in Enfield.     Our satisfaction in 
knowing we are helping more women than ever is tempered by the desire to offer more   
 
I am proud that the team rose to this challenge magnificently.     My wholehearted thanks go 
to all team members for their support.       As ever, I would like to give grateful thanks to my 
colleagues on the Management Committee, who continue to work unstintingly to support the 
critical work of the organisation.       
 
Barbara Le Fevre    Chair 

 
 
Treasurer’s Report 
 
Having just recovered from a bout of Coronavirus I have to apologise for the brevity if this 
report. 
 
The team have dealt magnificently with challenges in work and home including succumbing to 
or nursing family through Coronavirus.     I know personally just how debilitating and 
emotionally challenging this can be.  
 
I am grateful for the manner in which team members stepped up during this difficult time to 
provide an immeasurably valuable service and still keep dealing with the infrastructure 
demands.   I know this was difficult in our tiny building. 
 
Thank you all very much for your hard work, dedication and courage through this tough year. 
 
B J Woods - Treasurer  
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Centre Directors Report 
 
I am preparing this report towards the end of 2021 after we have all lived through eighteen 
months of fear, uncertainty, disruption to how we operate.      This change is also represented 
in the format of this report.       The Trustees have indicated that, due to the small size of this 
building and its rooms it would be inappropriate to offer face-to-face services until the 
situation is clearer.      We discussed changes in operation with our funders and have to thank 
them for their support in making these changes seamless. 
 
It is important here, to note that, the Team have been amazing, adapting to new working 
styles, facing the growing demands brought about by the escalation of numbers experiencing 
mental health and domestic violence issues as well as those unable to access food for a range 
of reasons.      We quickly set up a delivery round, not wanting vulnerable clients to travel the 
borough with young children and being exposed to potentially catching Coronavirus.       
 
Counselling -  
 
All counselling was moved online following discussion with the British Association of 
Counselling and Psychotherapy and our specialist Insurers.     The Team responded to this 
magnificently even though some of them were new in post.     We noticed a sharp increase in 
the number of referrals and in particular via NHS IAPT and Domestic Violence professionals in 
all sectors.   
 
Freedom Programme 
 
The Freedom programme was also moved online and referrals for this have risen steeply.    As 
a representative on the Borough VAWG Strategic Group we have noticed an increase in 
violence against women since the start of Lockdown. 
 
Coffee mornings 
 
We moved these online and offered them weekly.   A group formed and discussions were held 
around concerns to do with Coronavirus, opening or closing of schools and parents’ concerns 
on this, waiting for news on a vaccination/reactions to that – fear of trying and fear of not 
doing so.  
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Food Distribution project  
 
For some years now the Sainsbury A10 and Lancaster Road have been collecting donations for 
the women we serve.    Women used to pop in to pick up some bits after attending services 
here.    At the start of lockdown we held a discussion and agreed that we could not ask these 
women and their children to traverse our large borough to access food and together with a 
generous volunteer driver we were able to start delivering food.  
 
News spread and we were receiving referrals from social services, court officers, refuge 
workers and others asking us to support clients who were sheltering or in other ways unable to 
attend in person.      The borough invited us to join their local Food Alliance and we were also 
approached by the Marcus Rashford Children’s charity to join their work.      
 
The Borough asked us to assist with running a food hub between Christmas and the New Year 
for families in receipt of school lunches.     This was a great success. 
 
White Ribbon 16 Days of Action 
 
We participated in this as we do each year.  This year we held an online vigil for all women and 
girls who had been attacked and killed around the world.       As this reporting period drew to a 
close, we heard of the kidnap and murder of Sarah Everard.    There is more of the work 
following this in next year’s report. 
 
International Women’s Day 2021 
 
We had been planning events including a day with the women’s section at a large local 
mosque but this, and other local activities we had been planning, were cancelled due to the 
concerns around Coronavirus  
 
As always, I cannot complete this report without mentioning the magnificent Team we have 
here.   It is their cheerful outlook and ability to turn to new ways of working that enables us to 
continue to grow and provide much needed services to our community.     I am grateful to 
them all for taking to new ways of working – remotely and online – with barely missing a beat.   
Some of us found the new technology challenging and stimulating.     
 
 
Ginnie Landon - Centre Director (Voluntary) 
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Acknowledgements 
 
Again – working with this dedicated team is a privilege, one for which I am truly grateful.    So, thank you to all 
the Team and the Trustees for keeping the focus in these unfocussed times.       
 
Thanking everyone who has helped and supported us is a challenge each year in that we are always conscious 
that we may miss someone important.  So - thank you to all who have helped, supported and encouraged us 
and apologies if you have been missed in the comments below.   Do please contact us to enable us to rectify 
the situation. 
 
We continue to thank staff and customers at Sainsbury for their wonderful support for our families via the 
donations boxes in their stores.    This is invaluable in supporting the families who are referred to us. 
  
Edmonton Rotary Club for the donation of 100 purple crocus bulbs; these really cheered us.   We also owe 
thanks to them for Shopping Vouchers to share to families on our food round.  Thank you also for the cost of 
a shed to store food donations and the team from Rotary who came to set up said shed. 
 
People from Enfield came together to support our families including amazing hampers complete with turkeys 
from Pastor Nick and the Revival Christian Church of Enfield, Vita Pax parish, The Glory of the Cross Church 
for food donations as well as ready meals on a weekly basis from Tara at Exodus Youth Worx UK. 
A J Ghokani, Empire garages, Enfield for an amazing amount of donations for the foodbank    We also thank a 
host of individuals who have donated generously and anonymously. 
 
British Darts Foundation and HSBC Enfield Town branch for toys for Christmas delivery for our families. 
 
We continue to be indebted to the team at the London Borough of Enfield, namely Shaun Rogan, Niki 
Nicolaou (who left last September), Debbie, Jany and Salema of the LBE Third Sector Development Team 
for all your help with our queries and panics.    Very many thanks. 
 
Paul at Selman Print – thanks for your rapid responses to our crazy requests.     
 
Enfield Voluntary Action – for their invaluable support and information on a range of issues. 
 
We are grateful to all our members and individual donors – without your support we would not be here.     
We also recognise that for some of you this is a big deal. 
 
We owe a considerable debt to the driver who carried out our food deliveries for months until he became 
unwell with COVID and then Long COVID.    So Paul, thank you very much and here’s hoping to 21/22 being a 
better year for you. 
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Networking and Partnerships 
 

Networking is at the root of how we can offer our clients solid support – by referring them to experts as 
required.   The list grows as in previous years with a range of professionals, groups and networks/fora including 
Domestic Violence Against Women and Girls Strategic and Operational Groups, Citizens Advice Enfield, Enfield 
LGBT Network, Ponders End Partnership, Ponders End Community Development Trust, Voluntary Sector Strategy 
Group, North Central London CCG stakeholders group, Early Help Network, Enfield Saheli, IKWRO, Imece, Naree 
Shakti, Samafal Women’s organisation.  
 
We sometimes are not able to attend all the groups and networks we would like to, so send a representative 
or we participate electronically, receiving and/or cascading information.     
   

EWC Personnel  
 

We owe a huge debt of gratitude to the wonderful band of women who assist us in various ways including 
turning up to stuff envelopes, meet and greet people at events, registers, tea duty, stalls at festivals and 
various events, help with walks and other activities.       
 
This band of wonderful women is vital to us being able to provide quality, low-cost services in the borough.      

A big thank you to everybody. 
 

Centre Personnel 2020 - 2021  
 

Management Committee 
Chairperson – Barbara Le Fevre  Treasurer – Beverley Woods 

Yewande Bright, Brenda Landers, Marylyn Spencer 
 

Office Team 
Ginnie Landon, Laurie Dengel, Mary Bright, 

Marylyn Spencer, Amber Conway, 
 

Counselling Team 
Clinical Supervisor  Dawn Burlton 

 
Counsellors 

 
Sarah-Jane Andrews, Lillian Atkinson, Tessa Bennett, Mathilde Caron, Joanna Clarke-Jones, Lisa Garfield, 

Senada Gjokaj, Jodi Grimmer, Maria Klatska, Amanda McDermott, Daisy Williams 
 

Trainers and Tutors  
Nadine Johnson, Janice Nunn,  

Street dance – Jade, Amber and Rhianna 
 

Ad hoc Volunteers 
Claudia Deutschmann, Hasibe Dulgeroglu, Julia Mountain, Emine Mustapha, Jas Gosai, Cardina Beckford, 

Brenda Landers, David Le Fevre and Paul Dengel 
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Starting a different pandemic 
 

   
































