




















EMH CARE AND SUPPORT LIMITED 

TRUSTEES' ANNUAL REPORT 

FOR THE YEAR ENDED 31 MARCH 2025 

Structure, Governance and Management (continued) 

Stakeholder Engagement, Inclusion and Co-production 

Co-production refers to involving people as equal partners in the planning and design of their care and support. In 

2023, a Co-production Plan was submitted to the Board, outlining a range of activities and projects that engage people 

who use our services as partners in driving positive change. 

In January 2024, a Co-production Working Group was established. From this, a comprehensive implementation 

strategy was developed, including a phased four-year project plan to be rolled out across all care and support services. 

Phase 1 (2024/25) of the strategy has now been implemented, with several projects delivered across care and support 

services. The primary aim of this phase was to build a shared understanding of co-production across business areas 

and to create opportunities for service users to actively participate in decision-making. 

Feedback gathered during this phase will also support managers in responding to the new CQC framework, 

particularly in relation to the Quality Statements. 

Arrangements for setting Pay and Remuneration of Key Management Personnel 

Decisions regarding remuneration across the Group are ultimately determined by the Group Board, based on 

recommendations from the Boards of individual entities. As part of the annual budget-setting process, reviews of sector 

trends, organisational viability, and potential changes in funding are presented to the Executive Leadership Team. These 

considerations are then submitted to the Remuneration and Governance Committee for review, prior to final approval 

by the Group Board. 

Related Parties 

Any connection between a Trustee or senior manager with a customer or a customer's representative must be disclosed 

to the full board of Trustees in the same way as any other contractual relationship with a related party. There were no 

such relationships at the year-end (2024: none). 

The Trustees, in their capacity both as Trustees and company directors, have reviewed and approved the Trustees' 

report, which incorporates the directors' report and it is signed on their behalf by: -

/v1 Coward 
M Coward (Aug 29, 2025 10:06:37 GMT+ 1) 

Margaret Coward 

Chair 
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EMH CARE AND SUPPORT LIMITED 

STRATEGIC REPORT 

FOR THE YEAR ENDED 31 MARCH 2025 

Internal Controls 

The Group Board is the ultimate governing body for the emh group and is committed to the highest standards of 

business ethics and conduct across all the operating businesses. The Group has a robust culture of internal controls. 

The Group's risk management and control culture is further supported by the adoption of the National Housing 

Federation's Code of Governance. 

The Group Board has overall responsibility for the system of internal control and risk management across the group and 

for reviewing its effectiveness. The Board confirms that it has an approved fraud policy. The policy covers prevention, 

detection and reporting of fraud. Details of identified frauds are maintained in the fraud register which is reviewed 

annually by the Audit Committee on behalf of the Board. The Group has also appointed a Money Laundering Reporting 

Officer as part of its compliance with anti-money laundering legislation. 

The Group Chief Executive and Directors have reviewed the effectiveness of the internal control and assurance 

arrangements and have confirmed to the Board that all relevant regulations, policies and procedures have been 

complied with during the year. The Group Audit Committee has also expressed its satisfaction with these arrangements 

in its review of the effectiveness of internal control systems. 

The Trustees, in their capacity both as Trustees and company directors, have reviewed and approved the strategic 

report and it is signed on their behalf by: 

/vi Coward 
M Coward (Aug 29, 2025 10:06:37 GMT+l) 

Margaret Coward 

Chair 

Page I 16 



EMH CARE AND SUPPORT LIMITED 

STATEMENT OF TRUSTEES' RESPONSIBILITES IN RESPECT OF THE TRUSTEES' ANNUAL REPORT 

AND THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 MARCH 2025 

The Trustees are responsible for preparing the Trustees' Annual Report and the financial statements in accordance with 

applicable law and regulations. 

Company law requires the Trustees to prepare financial statements for each financial year. Under that law they are 

required to prepare the financial statements in accordance with UK Accounting Standards and applicable law (UK 

Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting Standard applicable in the UK and 

Republic of Ireland. 

Under company law the Trustees must not approve the financial statements unless they are satisfied that they give a 

true and fair view of the state of affairs of the charity and of the excess of income over expenditure for that period. In 

preparing these financial statements, the Trustees are required to: 

• select suitable accounting policies and then apply them consistently;

• make judgements and estimates that are reasonable and prudent;

• state whether applicable UK Accounting Standards have been followed, subject to any material departures

disclosed and explained in the financial statements; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

charity will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the 

charity's transactions and disclose with reasonable accuracy at any time the financial position of the charity and enable 

them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible for 

safeguarding the assets of the association and hence for taking reasonable steps for the prevention and detection of 

fraud and other irregularities. 

Disclosure of information to auditor 

The Trustees who held office at the date of approval of this Trustees' report confirm that, so far as they are each aware, 

there is no relevant audit information of which the Charity's auditor is unaware; and each Trustee has taken all the steps 

that they ought to have taken as a Trustee to make themselves aware of any relevant audit information and to establish 

that the Charity's auditor is aware of that information. 

On behalf of the Board of Trustees 

MCoward 
M Coward {Aug 29, 2025 10:06:37 GMT+ 1) 

Margaret Coward 

Chair 
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EMH CARE AND SUPPORT LIMITED 

STATEMENT OF FINANCIAL ACTIVITIES 

FOR THE YEAR ENDED 31 MARCH 2025 

2025 2025 2025 2024 

Unrestricted 

 Restricted Total Total 

Funds Funds Funds Funds 

Note 

 £000 £000 £000 £000 

Income and endowments from: 

Donations and legacies 4 165 165 250 

Charitable activities 3 21,609 21,609 19,793 

Other income 5 1,147 1,147 914 

Total Income 22,921 22,921 20,957 

Expenditure on: 

Charitable activities: 3 20,921 9 20,930 20,820 

Other expenditure 6 102 102 99 

Total Expenditure 21,023 9 21,032 20,919 

Net income/(expenditure) 7 1,898 (9) 1,889 38 

Other recognised gains/(losses): 

(Losses) on revaluation of investment properties 12 (74) 

Actuarial gains/(losses) on Social Housing Pension 

Scheme 9 31 31 (103) 

Net movement in funds 1,929 (9) 1,920 (139) 

Reconciliation of funds: 

Total funds brought forward at 1 April 13,473 423 13,896 14,035 

Total funds carried forward at 31 March 15,402 414 15,816 13,896 

The results shown above are all derived from continuing activities. 

The notes on pages 25 to 50 form part of these financial statements. 
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EMH CARE AND SUPPORT LIMITED 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 MARCH 2025 

17 Deferred Income 

Included within Accruals and deferred income in note 15 are the following deferred 
income balances. 

Released to 
At 1 April income in 

2024 year 

TUPE Overpayment 348 (348) 

TUPE Bed Fees 160 (160) 

Others 10 (9) 

518 (517) 

At 31 
Deferred in March 

year 2025 

208 208 

45 46 

253 254 

The TUPE overpayment related to fees from Derbyshire County Council that have been received in excess of the 
contractual charges and were awaiting refund. The TUPE Bed Fees relate to income from Derbyshire County Council 
that is invoiced a month in advance. The Others are sundry amounts relating to fees and grants that's are either 
refundable or not yet spent. 

18 Deferred Government Grants 

At 1 April 2024 

Released to income in the year 

Disposed in the year 

At 31 March 2025 

19 Provision for Liabilities 

Leave Pay 

Opening 

balance as 

at 1 April 

2024 

28 

28 

Additional 

Commitments 

  made during 

the year 

Social 

housing 

grant 

£'000 

513 

(6) 

(73) 

434 

Reclassified 

   as 

Accruals 

{28) 

(28) 

Total 

£'000 

513 

(6) 

(73) 

434 

Closing 

balance 

as at 31

March 

2025 

The leave pay provision represents holiday balances accrued as a result of services rendered in the current period 
and which employees are entitled to carry forward. The provision is measured as the salary cost payable for the 
period of absence. Following a review in the year this provision has been reclassified as an Accrual and is now 
reported in Creditors: Amounts falling due within one year. 
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